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Computer/Electronic Accommodation Program (CAP) 

Email: cap@mail.mil 
www.cap.mil 

 703-614-8416 (V) 
571-384-5629 (Videophone) 

Hours: 8am to 5pm, EST. Provide assistive technology and accommodations to support individuals with disabilities and 
wounded, ill and injured service members throughout the Federal Government in accessing information and 
communication technology. CAP works with medical providers, therapists, case managers, and military liaisons at military 
treatment facilities (MTFs) to increase awareness and availability of assistive technology (AT). Once the appropriate AT 
has been identified, CAP provides the solutions, free of charge, to support a service member's medical recovery and 
rehabilitation. 

 
Division of Rehabilitation Services (DORS) – Workforce & Technology Center’s Rehabilitation Technology 
Services (RTS) 

2301 Argonne Drive 
Baltimore, MD 21218-1696 
Email: wtc.dors@maryland.gov 
https://dors.maryland.gov/consumers/WTC/Pages/default.aspx 

 410-554-9100 (V) 
410-415-9306 (Videophone) 
1-888-200-7117 (Toll Free) 

Assists individuals with disabilities to select, acquire and use assistive technology to succeed in the workplace and live 
independently. Examples of AT provided included hand controls for cars, ramps and stair glides for the home, alternative 
keyboards and mice or screen magnification and screen readers for computers, and specialized computer-based writing 
tools. Also assist eligible persons with physical, mental or emotional disabilities to get job training and placement and 
refer to appropriate programs. Office for Blindness & Vision Services provides evaluation and training and case 
management services to individuals who are blind or visually impaired to help them live and work as independently as 
possible. 

 
Easter Seals Greater Washington-Baltimore Region Assistive Technology Center 

1420 Spring Street  
Silver Spring, MD 20910 
www.easterseals.com/DCMDVA 

 301-588-8700 (V) 

Assistive technology assessment and training, computer access, job accommodations and student support, home 
modification and equipment evaluations and training, and augmentative and alternative communication evaluations and 
training. 

 

Maryland High-Tech Assistive Technology Reuse Center 
7125 Riverwood Drive, Suite D1 
Columbia, MD 21046 
(within the Howard County Loan Closet) 
Email: mdtap.at-reuse@maryland.gov  
http://mdod.maryland.gov/mdtap/Pages/ATreuse.aspx 

443-326-9703 (V) 

View online inventory: https://myatprogram.org/home/24  
Center operates completely off donations to provide high-tech assistive technology to other individuals at no cost for as 
long as they need it with the expectation that it will be re-donated when the user is finished with the device. Rely solely 
on donations so what is available will depend on what has been received as donations.A sample of some recently 
donated equipment: CCTVs/video magnifiers/magnifiers; iDevices; adapted computer keyboards, mice, switches; speech 
communication devices; amplified telephones; and eye-gaze systems. 
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Phoenix Computers 
11910-G Parklawn Drive 
Rockville, MD 20852 
E-mail: phoenixcomputers.questions@gmail.com  
www.phoenixcomputers.info 

301-881-4500 (V) 
Hours: Mondays and Wednesday,  

10:00am to 5:00pm (Call ahead of time) 

Local all volunteer 501(c)3 non-profit that serves the Washington DC area.  Provides low cost refurbished computers to 
low-income families and individuals with disabilities.  Work with the VA locally to help veterans return to the workplace 
and communicate with their health care providers and support teams in the VA.  Referral is needed in order to obtain a 
computer. Referrals can be obtained from the VA support staff or from another organization. 
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