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Montgomery County, Maryland (‘the County’) cannot guarantee the relevance, completeness, accuracy, or timeliness of the information provided on the non-County 
links. The County does not endorse any non-County organizations' products, services, or viewpoints. The County is not responsible for any materials stored on other 

non-County web sites, nor is it liable for any inaccurate, defamatory, offensive or illegal materials found on other Web sites, and that the risk of injury or damage from 
viewing, hearing, downloading or storing such materials rests entirely with the user. Alternative formats of this document are available upon request. 

This is a project of the Montgomery County Commission on Veterans Affairs. To submit an update, add or remove a listing,  
or request an alternative format, please contact: MCCVA@montgomerycountymd.gov, 240-777-1246 (V), MD Relay 711 

 
For other benefits, view Benefits and Claims Assistance 

 

Requesting Your DD-214 

Whenever a veteran requests benefits and services, a copy of the individual’s discharge papers are required to verify 
eligibility. This includes admission to Charlotte Hall Veterans Home, Maryland’s five cemeteries, VA claims and a myriad 
of other services provided to veterans and their families. Veterans and their next of kin can request a copy of the service 
member’s DD-214, Certificate of Release or Discharge from Active Duty from the National Archives. You can request the 
DD214 online via their website - www.archives.gov/veterans/military-service-records.  Click on the link “Submit your 
request online with eVetRecs”.  You can also make a request by sending a letter to the address listed below. 

National Personnel Records Center 
Military Personnel Records 
1 Archives Drive 
St. Louis, MO 63138 

314-801-0800 (Toll Free) 

 
Air Force Retiree Services 

AFPC/DPFFF 
550 C Street W, Suite 8 
JBSA Randolph, TX 78150 
E-mail: afpc.retiree@us.af.mil  
www.retirees.af.mil  

1-800-525-0102 (Toll Free) 

Airmen are eligible to retire after 20 years of service with the Air Force and begin receiving benefits the day they retire – 
no matter their age. 

 
Army Retirement Services - Department of the Army 

Headquarters 
251 18th Street South, Suite 210 
Arlington, VA 22202 
E-mail: ArmyRSO@mail.mil 
www.soldierforlife.army.mil/retirement  

703-571-7232 (V) 

Develops Army policy and oversees Army programs worldwide that prepare Soldiers and their Families for retirement, 
assist survivors of Soldiers who die on active duty, and serve Retired Soldiers, surviving spouses, and their Families until 
death in order to comply with federal laws, encourage Retired Soldiers to be Soldiers For Life, and improve recruiting and 
retention. 
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Coast Guard – Pay and Personnel Center – Retiree & Annuitant Services (RAS) Branch 

444 SE Quincy St 
Topeka KS 66683-3591 
E-mail: ppc-dg-ras@uscg.mil  
www.dcms.uscg.mil/ppc/ras/  

1-800-772-8724 (Toll Free) 

Provide personnel and pay support and services to USCG, USCGR, PHS, and NOAA retirees and annuitants. Provide 
pay support to former spouses covered under the Former Spouse Protection Act (FSPA). Provide determinations of ID 
card eligibility for former spouse initial determinations, incapacitated children, parents and parents-in-law. Provide 
complete paperwork and manage all Coast Guard Reserve personnel accounts once they've entered the RET-1 (Retired, 
With Pay at Age 60) status and RET-2 (Retired, Awaiting Pay at Age 60) status. Execute alimony, child support, 
bankruptcy, and IRS tax levy garnishments. Provide accounting reports to Coast Guard Headquarters, Finance Center, 
the Financial Accounting and Review branch, and other internal stakeholders. Provide reports to outside stakeholders, 
i.e. Internal Revenue Service, Census Bureau, as requested. Provide complete paperwork and manage all Coast Guard 
Reserve personnel accounts once entered as complete. Mail Retirement and Spousal Retirement Certificates for all 
Coast Guard retirees. 

 
Marine Corps – Outbound Branch 

www.quantico.marines.mil/Offices-Staff/G-1-Manpower/Installation-Personnel-Admin-
Center/Outbound-Branch/  

703-784-3351 (V 

Provides information and assistance to retirees of all branches of the US Armed Forces, their spouses, widows and 
widowers, regarding the benefits and entitlements they earned by their honorable and faithful service to our nation. 

 
Navy Personnel Command – Retirement Benefits 

www.public.navy.mil/bupers-npc/career/retirement/Pages/default.aspx  1-866-827-5672 (Toll Free) 

Provides advice and assistance to military and civilian personnel at all levels in CHNAVPERS, the Department of Navy 
(DON), and Department of Defense (DOD) regarding retirement laws and procedures, retirement policy, dual 
compensation laws, Judge Advocate General (JAG) opinions, and Comptroller of the Navy (NAVCOMPT) decisions 
relating to retired pay authorization and all other retirement rights, benefits, and privileges. 
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