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ME~lORANDUM 

March 10,2011 

TO: Transportation, Infrastructure, Energy and Environment Committee 
{iD . 

FROM: Glenn Orlin, Deputy Council Staff Director 

SUBJECT: Briefing-bus transit best practices 

The Committee chair has requested convening a panel to discuss best practices for the 
delivery of bus transit services. The panel that has been invited to make presentations includes: 

Jeff Hiott, Senior Program Manager-Bus Programs, American Public Transit Association 

Jack Requa, Assistant General Manager of Bus Services, Washington Metropolitan Area 
Transit Authority 

Sandy Modell, General Manager, Alexandria Transit (DASH) 

Carolyn Biggins, Chief, Division of Transit Services, Montgomery County Department 
of Transportation 

Each of the first three panelists will give presentations of 10-15 minutes in length, 
followed by a question and answer period. Ms. Biggins will then report about Ride On's 
experiences in achieving best practices and respond to the points made by the other panelists. 
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