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DLC Warehouse and Order Management Goes Live February 1, 2015 

George Griffin, director of the Montgomery County Department of Liquor Control (DLC), 
recently announced that the new DLC warehouse and order management system will launch 
on February 1, 2015. The supplier portals for this new system, DLC iStore and iSupplier, provide 
more information and self-service functionality to suppliers and their sales representatives. Sales 
representatives can book orders for licensees online using iStore. Supplier staff members can 
use iSupplier to request price changes on their products, as well as research detailed 
information related to invoices and payments. 

Have You Registered 
for iSupplier? 

The DLC iSupplier portal enables suppliers 
to request price changes and look up 
detailed information related to purchase 
orders, invoices and payments - 24 hours a 
day, seven days a week. If you have not 
yet registered for an iSupplier account, 
please email your supplier name 
and the supplier vendor number to 
DLCiSupplierHelp@MontgomeryCountyMD.gov 
with “iSupplier Registration” in the email 
subject line. 

Effective February 1, 2015, all sales 
representatives must place all orders 
through the DLC iStore online 
ordering site. If you have not yet 
registered for iStore, please email 
your supplier name and supplier 
vendor number to 
DLCiStoreHelp@MontgomeryCountyMD.com 
with “iStore Sales Rep Registration” in 
the email subject line. 

Be ready when the DLC iStore online ordering site launches on February 1, 2015 
(iSupplier is currently available). There are three video tutorials on the DLC Supplier 
Portal that demonstrate how to use iStore and iSupplier. To access these tutorials, go 
to www.MontgomeryCountyMD.gov/DLC and log into the Supplier portal. 
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Look for additional information about the new DLC iStore and iSupplier, as well 
as new or updated policies and procedures in future newsletters & emails. 

No
ve

m
be

r 2
01

4 

mailto:DLCiSupplierHelp@MontgomeryCountyMD.gov
mailto:DLCiStoreHelp@MontgomeryCountyMD.com
http://www.montgomerycountymd.gov/DLC

	The DLC iStore Connection
	Montgomery County, MD Department of Liquor Control
	iStore/iSupplier News and Information for Suppliers & Sales Reps

