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Using the Electronic Pollbook

Overview

Electronic Pollbooks are computers which help us run elections. They are used to check in
voters. The Pollbook contains a database of all the registered voters in the State of Maryland.
For ease of finding voters in your particular precinct, a filter has been developed to only query
an individual precinct. For some voters you may need to search the State roster. You usually
search for a voter by nhame, but you can also search by address or voter ID. Once the
Pollbooks have been networked, they communicate with each other, constantly updating their
databases. This prevents a voter from checking in at different times on multiple Pollbooks.

Fully detailed procedures for setting up and using Pollbooks will be found in the Chapter 10,

Checklists, Electronic Pollbook Set Up Procedures and Electronic Pollbook Opening
Procedures.

Opening the Election on the Electronic Pollbook

IMPORTANT

Always use the stylus to tap on the Electronic Pollbook screen.

Verify that the power strip is plugged into a wall outlet and turned on.

Turn off the network hub by disconnecting its power cord.

Obtain the Voter Access Cards (plastic) from Chief Judges.

Turn on the Pollbooks and the printers per the Electronic Pollbook Opening
Procedures found in Chapter 10.

From the Launch screen, tap the “Launch” button.

PwpNPE

o

e ExpressPoll Launcher o[

ExpressPoll
Gubernatorial Primary Election 2014

To our valued election judges- Thanks for all you do!

Launch

|System ID: 010101 | |BT: 100% AC: Online |

|Version: 27123 | |Security Key: 4.5+ |12:512013 3:39:18 PM |
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Using the Electronic Pollbook

IMPORTANT

If the battery indicator in the lower left of the Electronic Pollbook’s screen says that
the “BT” is 30% or less and the “AC” is “Offline” or a warning screen appears saying
“The battery is getting low”, the battery is not fully charged and the Pollbook is not
connected to a power source. Check the power cords to make sure they are plugged
in correctly. Also, check the power strip to ensure it is turned on.

6. On the Log In screen, verify the precinct information on the left side before tapping the “OK
This is Correct Poll” button at the bottom of the screen.

If the precinct information is incorrect, notify a Chief Judge immediately.

110

Log In

Is this the correct Poll? Ifitis, tap OK button. If not, tap Wrong Poll to go back to Login screen.
Mote: Polling place map (if shown) is for visual interest only. It is not guaranteed to be accurate.

Consolidation Number ;N‘““ﬂn :
[02001001 |

z=
T
< Consolidation Descrm %g%: .
HO5
Dist-Prec: 001-001-1 4 N T, Oots g, @ oo
2 Dy, )

3
Linthicum
hta E Maple R%
Poll Name and Address e (189)

Linthicum Elementary School
101 School Lane Senton Ave D)
Linthicum MD 21090 B0 Ra
Dist: CONG=03;LEGIS=32 &
Ballot Styles j e T >
* L 3 2
NON=2 Andover & =
Park .-? E
& ,
\/ A %, E
<, e, ¥
iSas ) This is Correct Poll
| BT:-??7? AC:Online | | 9/29/2013 1:06:42 PM

Note: Consolidation Description” field will list both the district and precinct.
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Using the Electronic Pollbook

7. The Main Screen will appear with the “Manage Polls” tab section on the screen.

Issue Ballots | Precinct Detalls | Manage System | Status|

Manage Polls

“OPENING™ When authorized by Chief Judges, tap “Open the Polis.” Tap “Continue™ on -
the pop-up scresn that shows “Print Ballot Counta™ and “Print Voter Counts.” Verity that all
totals are 0. Tap the “issus Dallots” tab then ~Ssarch Voler Roster” to begin checking-in

voters,
TCLOSING™ When authorized by Chief Judges, tap " Step #1- Close the Polls.” Frint the

Statistics Consolidation Mumber 02001001 l
Bt | cums | atara] Pon staws EEOSEDIIIIII
TS Voter Cards 0
: Pall Dpening Tima | T:00AM DBR42014
Poll Closing Time  B00PM 08242014
# of Registersd Votera 1684 |

Provislonal Ballots o
Builk Update Date | 08212014

owmmere  Chint [ LROTESNRE,
[BT777AC Online | vowd Dl & Wik & uﬁ 0 rTu & [10/1/2013 10:46:10AM & o
8. Verify that:

“Poll Status” on the right side is “Closed;”

“Poll Opening Time” is set to “7:00 AM;”

“Poll Closing Time” is set to “8:00 PM;”

“# of Registered Voters” will NOT be zero. (This is the number of registered voters for
the precinct.) and

o Bulk Update Date field is not blank. (If field is blank, alert a Chief Judge immediately.)

9. Tap the “Ballots,” “Cards,” and “Voters” tabs under “Statistics” to verify that all the numbers
are set to zero. Also, verify the “Voted" totals at the bottom of the screen are zero. Alert a
Chief Judge immediately if any of these numbers are not zero.

Main Screen 138

Manage Polis | issue Ballots | Precinct Details | Manage System | Status|

“OPENING™ When authorized by Chisf Judges, tap “Open the Polis.” Tap “Continue™ on -~
the pop-up scresn that shows "Print Ballol Counts™ and “Print Voler Counts.” Verify that all
totals are 0. Tap the “issue Dallois"” iab then " Search Voter Rosier” io begin checking-in

wvolers,
FCLOBING™ Whan authorized by Chisf Judges, tap " Step #1- Cioss the Polls.” Print the

Statistics
Ballots | Cards | Voters |
TS Voter Cards o

Consolidation Number 92001001

Poll Staws [ELOSEDTTT

Poll Opening Time T:00AM 08240014 |
Pall Closing Time | B:00PM 8247014

# of Registered Voters 1664 |

Provisional Ballots o
Bulk Update Date | 082412044

Stej 81
I Y - - 3
lnﬁvnc:m2|§m o a8 woW B 1Ol @ 10:46:10 AM ™
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Using the Electronic Pollbook

Opening the Polls

Steps 1 through 3 are performed at 6:50 am to ensure the pollbook is opened and ready to
process the first voter at 7:00 am. Do not check in voters prior to 7:00 am.

1. Tap the “Open the Polls” button at the bottom left.

(Main Screen) i
Manage Polls | issue Ballots | Precinct Detalls | Manage System | Status|

“OPENING™ When authorized by Chisf Judges, tap “Open the Polls.” Tap “Continus™ on -
the pop-up screen that shows “Print Ballol Counts™ and “Print Voter Counts.” Verify that all
totals are 0. Tap the "lasus Dallots™ lab then “Ssarch Voler Roslar” 1o begln checking-in

wvolers.
TCLOSING™ Whan authorized by Chisf Judges. tap “Step #1- Closs the Polle.” Print the

Statistics Consolidation Humber 02001001

Selicts | Carde| Vaters| Pou stats CEOSEOIIIIIN
TS Voler Cards 0
Poll Opening Time T:00AM D8Z472014
Poll Closing Time  B00PM 06242014

# of Registered Voters 16064
Provislonal Ballots o

Buik Update Date | 082412044

Daily Cloakig Step &1
R R )

BT 777 AC Online [ Ve DEMT @ WEF @ WOM @ ToT @ |4 310:46:10 AM ™

If either of the following messages appears when attempting to open the polls, alert a
Chief Judge immediately:

e The polls cannot be opened because a bulk update has not been performed.

e The polls cannot be opened because the date on this unit’s clock does not match the
Election Date.

2. The following message is displayed, “Is the time displayed on the clock on this unit

Daily Closing Step #2
bt _ B = e

BT:??? AC:Online Voted: DEM 0 REP 0 NON 0 TOT 0 |12/6/2013 3:12:20 PM__ == & @

1
accurate?
@5 ExpressPoll = [ o eca
Main Screen EL
Manage Polls | Issue Ballots | Precinct Details | Manage System | Status |
““OPENING™™ When authorized by Chief Judges, tap "Open the Polls.” Tap "Continue” to =
print the ™ = - = =
"Issue =
’*CLOS! Q *#%% QUESTION **** Ballot
Counts
Is the time displayed on the clock on this unit accurate? b :l
Bl B
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3. If the time is accurate tap “Yes” and proceed to Step 5.

Using the Electronic Pollbook

If the time is not accurate tap “No”. Notify a Chief Judge to input the correct time.

5. A pop-up window that lists the Opening Verification Reports appears. Make sure both
checkboxes are populated next to the report names and tap “Continue.”

Main Screen U=
Manage Polls | Issue Ballots | Precinct Details | Manage System Status
“TOPENING™ ti " on @
the pop-up sc ITap Continue to print reports. lerify that all
totals are 0. Tq Fking-in
voters.
CLOSING™ Print the
-
001
Ballots {C ]
Print Ballot Counts Y]
M ]
Print Voter Counts
Daily Closing Step #1
Close the Polls
| BT:??? AC:Online | Voted: DEM 0 REP 0 NON 0 TOT o | 10/1/2013 10:47:41 AM e

6. The Opening Ballot Counts and Voter Counts Reports prints automatically; the pop-up menu

disappears and the “Poll Status” on the right side of the screen changes from red “Closed”

to green “Opened”.

Main Screen

30

Manage Polls | Issue Ballots | Precinct Details

| Manage System | Status|

“OPENING™ When authorized by Chiesf Judges, tap "Open the Polis.” Tap "Continue™ on
the pop-up screen that shows “Print Ballot Counta”™ and “Print Voter Counts.” Verify that all
totals are 0. Tap the “lssus Ballots” tab then “Search Voter Roster” to begin checking-in

“CLOSING™ When authorized by Chief Judges, tap “Step #1- Closs the Polls.” Print the

Statistics
Ballots | Cards | Voters |
T3 Voter Cards |0

Consolidation Mumber 02001001

CPoll status [OPENED

Poll Opening Time | T:00AM 06242014

Poll Closing Time [B:00PM 08242014

# of Registered Votars 1564
Provisional Ballots §

Bulk Update Date | 08212014

Open the Paolla

—

-

BT.?777 AC . Online | Voted: DEM 0 REF 0 NON 0 TOT
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Using the Electronic Pollbook

A. Verify that all totals on the “Consolidated Voter Counts” and “Consolidated Ballot
Counts” reports are zeros as shown below. Alert a Chief Judge if the totals are not

all zeros.
Consolidated Voter Counts Report
Consolidated Ballot Counts Report
Consolidation: # 20005001  EPB Number: 999
Poll Description: 05-1 Mt Vernon Fire Dept Consolidation: # 20005001 EPB Number: 535
Report Date and Time: Poll Descripticn: 05-1 Mt Vernon Fire Dept
04/01/2010 16:06:18 Report Date: 04/01/2010 13:05:31
" ok ok ok ok ok "o TOT DEM  REF HNON
Party Total Reg-TS Prov-l Prov-O 11:5 |HSS:.IEC| oo ; :D
Y SRelss -0-0-0 -
DEM 0 0 0 0 TSCanc -0-0-0-0
REP 0 0 0 0 MNet TS 0o 0 0
NON 0 0 0 0 e
Provissued 0 0 0 0O
or o o o .o ProvRelss -0 -0-0-0
ProvCanc -0-0-0-10
Met Prov oo 0 0
DEM Judge MetBalots 0 0 0 0
REP Judge
DEM Judge
REP Judge

B. Sign both reports and attach the reports to the Electronic Pollbook Integrity Report.
Note: Reports from all pollbooks must be signed and attached to the Electronic
Pollbook Integrity Report.

Communications

Reconnect the network hub’s power cord. When the Pollbooks are networked they
constantly update each other as a security measure. They provide visual feedback of
this on most screens.

Two flashing arrows at the bottom right corner indicate that communications are
successful. A single arrow or other single symbol means that particular Pollbook is not
communicating successfully. This must be remedied as soon as possible. Check the
network cable to be sure it is plugged in securely to the back of the Pollbook and into the
Hub. If other Pollbooks are also not communicating, check to see that the Hub is
plugged into AC power and its ON light is lit.

P

Voted: DEM 0 REP 0 NON 0 TOT 0 |10M/2013 10:47:41AM (ﬁ%ﬂ)
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Using the Electronic Pollbook

Checking in Voters
Navigating to the Find Voters Screen

7. Tap the “Issue Ballots” tab at the top of the screen.

Main Screen 10

Manage Polls (_ Issue Ballots) Precinct Details | Manage System | Status|

“OPENING™ When authorized by Chisf Judges, tap "Opaen the Polls.” Tap “Continus™ on  ~
the pop-up screen that ahows “"Print Ballot Counta®™ and “Print Vioter Counts.” Verity that all
totals are 0. Tap the “lssus Ballots” tab then “Search Voter Roster” to begin checking-in

“CLOSING™ When authorized by Chief Judges, tap "Step #1- Closs the Polis.” Print the

Statistics Consolidation Number 02001001
Ballots |Cards | Voters
| | | Poll Status OPENED
T8 Voter Cards |0
Poll Opening Time | T:00AM 082472014
Poll Closing Time [8:00PM (8242014

# of Registered Voters 1564
FProvisional Ballots o

Bulk Update Date | 08212014

Daily Cloning Step #2
ovenmerens (R AmiTesNE,

BT:777 AC:Online |mm 0 REF 0 WOM @ TOT II aa

8. Tap the “Search Voter Roster — Issue Ballot” button on the bottom left.

Main Screen i

Manage Polls Issue Ballots | Precinct Details Manage System | Status

Use only letters A - Z for lookup. (No hyphens, spaces or apostrophes).

*** USE "4 & 3" for Faster Lookup! ***
1) Enter the FIRST 4 LETTERS of the LAST NAME.
2) Enter the FIRST 3 LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF BIRTH.

Tap the "Search Voter Roster” button to check in voters.

The "Find Polis” button is used to find a polling place based on the voter's
street address.

BT.??? AC:Online | Voted: DEM 0 REP 0 MNOMN o0 TOT o |1w29:2013 10:35:20 AM e

B. The “Find Voters” screen appears next. You are now ready to check in voters.
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Using the Electronic Pollbook

Finding Voters by Name using the 4 — 3 and Date of Birth Method

1. Onthe Find Voters screen, tap the keys to enter the first 4 letters of the voter’s last

name. Note: Do not use apostrophes or hyphens. For example, O'Neal should be
entered ONEA, El-Habib should be entered as ELHA, etc.

Find Vote

Ed]
Ask the voter to state his or her name. Enter the first 4 letters of the voter's LAST NAME, then the

first 3 letters of the FIRST NAME. A list of voters' names will appear on the screen. The list will get
shorter as you add more of the voter's information.

When you see the voler's name on the list, ask the voter to state his or her MONTH AND DAY OF
BIRTH then tap on that voter's row to continue.

If TOO MANY voteras are found, enter the voter's Middie Initial, DOB, & Zip Code. If NO VOTERS are
found, eheck the spelling oF tap the " Search State™ button_ If you dan’t see the voter's last name in

Find by Address | Find by ID |

Last MName | LING

@« Search PrecinctEV Count

middie init. |

Birthmmoo | T Baarch State

BT.#7? AC.Online Vered: DEM

o REP o NOH o Tor

0 10282013 10:37:14AM . & w

2. Tap the “First Name” field before entering the first 3 letters of the voter’s first name.

Find Voters
Name

Linc

Abraham Quincy

205

Address
Main St APT A
Anytown 12345

County DOB | Status Issued Party L=
Anne 03/01 | Active None REP
Arundel /1802

| - |
Find by Name | Find by Address | Find by ID | 1 voters found.
Last Name | LINC

First Name [ ABR >

Zip Code |

= Search Precinct/EV Count

Middle Init.
Birth MMDD [03/01] iSearchiS tateltaddimi

BT:-??? AC:Online Voted: DEM

0 REP 0 NON 0 TOT 1

[10/1/2013 1:26:06 Pm e
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Using the Electronic Pollbook

3. Tap the “Birth MMDD" field and enter the 2 digit month and 2 digit day DATE OF BIRTH.
Note: This can only be done after at least one letter has been entered for the voter’s last

and first name fields.

Find Voters

205

Last Name | LINC

First Name | ABR

Zip Code

Middle Init. [

< Birth MMDD | 03/01/ S

Name Address County DOB | Status Issued Party L=1
Linc Main St APT A Anne 03/01 | Active None REP
Abraham Quincy Anytown 12345 Arundel /1802
|
- = = 1 voters found.
Find by Name | Find by Address | Find by ID |

@ Search Precinct/EV Count

" Search State (add mi)

|BT:???AC:OnIine | Voted: DEM 0 REP

0 NON 0 TOT

1 | 10/1/2013 1:26:06 PM B @|

4. Once you have located the voter's name, tap anywhere in that voter's row on the screen to
open the Voter Record screen. Verify the voter’s information according to check-in
procedure. (See Chapter 4 — Check-In Area Responsibilities and the Check-In Job

Guide.)

Find Voters 205
Name, = Sorereee—— Party |~ |
<— inc Main St APT A Anne 03/01 | Active MNone REF >

nﬂh-anﬁlincy Anytown 12345 Arundel 1802 ———
|
- 1 voters found.
Find by Name | Find by Address | Find by ID | *

Last Name | LINC

First Name | ABR

Zip Code

Middle Init. [

Birth MMDD 03!014

@ Search PrecinctEV Count

= Search State (add mi)

]BT:???AC:Online | Voted: DEM 0 REP

0 NON

0 TOT

1

|1o:1:2013 1:26:06 PM @@|

Confirm the voter's month and day of birth to ensure the correct voter record
is displayed. Be careful to not confuse father and son, mother and
daughter, father and daughter, etc.
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Using the Electronic Pollbook

5. Ask “What is your address?” Compare the voter’s response with what is shown in “Voter
Details.” If the voter’'s response is the same as what is shown at the top of the screen,
proceed with checking in the voter. Note: If the voter's address is different than what is

shown in the pollbook, ask the voter when they moved and take the appropriate action
keeping in mind the 21 Day Rule.

6. Primary Election only: Discreetly ask “What is your party affiliation?” Compare the
voter’s response with the Party shown in “Voter Details”. If the voter’s response is the same
as what is shown in the Party field, proceed with checking in the voter. Note: If the voter’s
party is different than what is shown in the pollbook, follow the instructions on how to issue a
Provisional Ballot in the “Issuing a Provisional Ballot” section of this chapter (page 5.20).

Vote cord

260

T —
Linc Main StAPTA
Abraham Quinc Anytown 12345) |
Voter Details | Identification ] Voter History | Precinct Details

Confirm that this is the correct voter. Verify name, month & day of birth, and address. If the
voter's information is "Confidential””, do NOT ask the voter to provide his or her address.

If any voter information is incorrect, follow procedures in Chapter 8 of the Election Judges’
Manual.

Precinct [001-001-1 | DOB |5/2/1842 N\ | Status | Active

7

| Issued None

Registered name:

Party |Republican

| Line, Abraham Quincy

CONG=03; LEGIS=32; COUNCIL=001

BT:??? AC:Online | Voted: DEM 0 REF 0 NON

0 TOT o I 12/12/2013 10:30:28 AM BT
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Using the Electronic Pollbook

Find a Voter in the State (Roster)

1.

If a voter's name cannot be found and the correct spelling and birth date has been verified,
tap the “Search State” button to widen the search.

Find Voters 205

*** Voter NOT FOUND in Precinct ***,
Search the state for this voter:
1) Make sure that the "4 & 3" letters are entered correctly
(first 4 letters of last name, first 3 letters of first name)
3) Enter Date Of Birth
2) Enter Middie Initial
4) Tap the "Search State™ button.
If voter is still NOT FOUND, try "Find by Address"”™

Find by Name | Find by Address | Find by ID |
Last Name |ZZZZ

= Search Precinct/EV Count

First Name [ZZZ Middle Init. [ X
Zip Code [20201 Birth MMDD [09/19] < Search State

BT.??? AC:Online Voted: DEM 0 REP 0 NON 0 TOT o |10l1l‘20133:21:43PIl e

e e ———

Note: If there are too many voters found in the State, you may need to enter more letters
of the last and first name or add middle initial to narrow the search.

Find Voters i

= STATE -~ TOO MANY Voters found.
1) Make sure that the "4 & 3" letters are entered correctly
{first 4 letters of last name, first 3 letters of first name)
2) Enter Middle Initial (éenter space If voter has no middle name)
3) Enter voter's zip code
4) Tap the "Search State™ button.

If voter Is still NOT FOUND, try “Find by Address”

Find by Name | Find by Address | Find by ID |

uutunm[ RIPK « Search PracinctEY Count
First Mame | cAL Midile tnit [ X
Zip Code 20201 Birth MMDD [08ri8] | | Search State

BT:7?? AC:Online | Vated: DEM 0 REF 0 NONH o TOT o |1mm1=::21;l:lm -

2. Once the voter has been located tap anywhere in that voter’s row to open the Voter Record

screen before proceeding to verify the voter's information according to procedure (Refer to
Chapter 4 — Check-In Area Responsibilities and the Check-In Job Guide).
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Using the Electronic Pollbook

3. Tap the “Precinct Details” tab at the top to find the voter’s correct precinct information.

Voter Record

Py
Ling Main StAPTA
Abraham Sulncy Anytown 12346
Voter Details | Identification | WVoter History | Precinct Details |
13003010 | = = A % g
Consolidation Description - l:ﬂ
Dist-Prec: 003-010.1 ] i
D o L
¥
Foll Name and Address - iﬁj et
Blal Alr Elameantary School | ,a-".r &
30 0. Les Strest e ¥ Tm
Bal Alr MD 21014 . * o
Dist:CONCG=01;LEGIS=158 b U R (4 FEN] '[-\‘)
Baliot Styles - <)
MOM=1 .\,‘\ .
- s S o o ;
Fm o - "L‘. ﬁ-,q; ,‘F-"" ]
— '..1':' .4 Bt m
Street: M Main 2t 1 to 300
BT ?7? AC:Online '|' Voted: DUM & Rbie 1 HOH & TOT 3 |"I"I'H!i‘bi32:lﬁ:ilm B .ﬁ'|

4. Offer the voter the option of going to their correct precinct to vote electronically or to stay
and vote provisionally. If the voter chooses to stay and vote a Provisional Ballot, follow the

instructions on how to issue a Provisional Ballot in the “Issuing a Provisional Ballot”
section of this chapter (page 5.23).
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Using the Electronic Pollbook

Find a Voter by Street Address

1.

2.

If a voter cannot be located even after checking for various spellings of their name, tap on
the “Find by Address” button on the right and enter the person’s street address. The
“Search State” function is activated by a “Find by Address” search.

Find Voters ZiE

Find a voter using a street address:
1) Enter the Street name
Note: If street name has a direction (N, S, E, W, NE, NW, SE, SW)
the abbreviated direction MUST be included (with no period).
Example: If voter lives on South Main Street, enter S MAIN™

2) Enter the House Number

Find by Name (_Find by Address)| Find by ID

street| « Search PrecinctEV Count
House # Apt. #
Zip Code = Search State

BT:??7? AC:Online Voted: DEM 0 REP 0 NON o TOT o |10121:20139:04:20AM BT

If voter's street name includes a directional, type “N” for “North,” “S” for “South,” etc., with no
period.

Find Voters 20s
Mame Address [County |[DOB |Status |issued |Party| - |
Al 28662 W Ridge Rd Somerset | O8/2T Active MNone DEM
Charles F Springfield 21000 | | M833 |

Cooley IHEET W Ridge Rd Somerset 0407 Active MNone DEM
Chris F Springfield 21000 | I MeEs | |

Davis 28652 W Ridge Rd Somerset | O8M4  Active Mane REF
FredF Springfield 21000 | | M944 |

MoGahes ZB662 W Ridge Rd Somerset 1103 Active Moare DEM
Willi= F In Springfield 21000 sz | =1

1 votors fowne.

Find by Name  Find by Address | Find by ID |
Strest| w RIDGE

House # | 20882 Apt. & |
Zip c:nda-'i % Search State

¢ Search FPrecinct/EV Count

BT 777 AC:Online Vowd: DEM 0 REP 0 NON 0 TOT 0 [10/1/2013 3:41:21PM b a|
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Using the Electronic Pollbook

3. Tap anywhere in that voter’s row on the screen to open the Voter Record screen. Follow
steps 1 through 8 in the “Issuing the Voter a Voter Access Card” section in this chapter to
issue the voter a ballot.

Find Voters 205
MName Mdm.:_ _ | County | D_Di Status Issused rr_t:_l'
All 28662 W Ridge Rd Somerset | 0827 Active Mone DEM
Charles F Springfield 21000 | | 933
Cooley FTHEGZ W Ridge Rd Somerset | 04007  Active MNone DEM
Chris F Springfield 21000 | B
Davis ZEBEZ W Ridge Rd Somerset | OBM4  Active MNane REP

| Ered & DT TO0D _ =

< MeGahes ZBEE2 W Ridge Rd Somerget | 11003 Active Mone D
L \Willis F 1l Springfield 21000 195z =
1 found.
Find by Name Find by Address | Find by ID | P
Em‘lﬂ'RIME  Search PrecinctEV Count
Houss # | 28882 Apt. & I

Zip c“.li # Search State

BT:??7AC:Online | Vowd: DEM 0 REF 0 HON 0 TOT 0 |10/M1/2013 3:41:21 PM g
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Using the Electronic Pollbook

Voter’s Status, Issued and ID Required Boxes on
Voter Record Screen

1. Once avoter’'s name is found, it is important to verify the information on the “Voter Details”
tab.

Voter Record S
nc Main StAPTA
Amyiown 12345
Voter Details | Identification Voter History | Precinct Details

Confirm that this is the correct voter. Verify name, month & day of birth, and address. If the
voter's information is "Confidential”, do NOT ask the voter to provide his or her address.

If any voter information is incorrect, follow procedures in Chapter 8 of the Election Judges”
Manual.

Precinct [001-001-1 | DOB [5/2/1842 | < Status | Active )

Registered name: Party [Republican | —

| Linc, Abraham Quincy ‘ ire < Issued | None )
Comments

CONG=03; LEGIS=32; COUNCIL=001 T

= T T

|BT“?"'?AC online I Voted: DEM 0 REP 0 MNOMN 0 TOT [ |12;12;zu131o 30:28 AM EXTE

e Inthe “Status” box a voter may be “Active,” “Active-ID Required,” “Inactive,” “Inactive-1D
Required,” “Pendl,” or “Pend2.”

e Inthe “Issued” box “None,” “Card Issued,” “ABS Issued,” “Voted Early” or “PROV” is
displayed.

¢ Inthe “ID Required” box, “Show ID" is displayed if a voter is required to show ID. For a
voter whose status is “Active-ID Required” or “Inactive-ID Required” the Check-In Judge
will verify the ID. The Provisional Judge will verify the voter’s ID when the voter’s status
is “Pendl”.

Please check for messages in all three boxes. Follow Check-In procedures in
Chapter 4 — Check-In Area Responsibilities.

For example, an Inactive Voter will need to sign the Affirmation of Residency, but
an Inactive Voter who is also marked as “Show ID,” must sign the Affirmation of
Residency AND show an acceptable form of identification.

The Affirmation of Residency for an Inactive Voter prints on the
Voter Authority Card (VAC).
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2. The Electronic Pollbook is set up so that a Voting Operations Judge can follow procedures
to issue voters either a Voter Access Card or a Provisional Ballot. Additional instructions are
provided in the top section of the Voter Records screen’s “Voter Details” tab.

Voter Record

260

Abraham Quincy Anytown 12345

anﬁﬁcaﬁon |  wvoter History | PW

onfirm that this is the correct voter. Verify name, month & day of birth, and address. If the \
voter's information is "Confidential"”, do NOT ask the voter to provide his or her address. *

If any voter information is incorrect, follow procedures in Chapter 8 of the Election Judges

nual. i
Precinct [00T-00t4—0_ | DOB (5/2/1842 | status. C

Registered name: Party Republican |
Linc, Abraham Quincy

Linc ‘ Main StAPTA ‘

‘ ID Require | Issued | None |

Comments

CONG=03; LEGIS=32; COUNCIL=001

l__

|BT"?‘7'?AC Online | Voted: DEM

0 [12/12/2013 10:30:28AM 4 o

3. The Electronic Pollbook does not allow a Voting Operations Judge to issue a VVoter Access

Card to a voter who can ONLY vote by Provisional Ballot (“Pendl,” “Pend2,” “ABS lIssued,”
“Voted Early”).

Voter Record

Monroe 8 Main St |

James Anytown 12345

Voter D caton oter History ils
This voter can only vote a Provisional Ballot. This voter must provide a \
Driver's License # or Social Security # on the Provisional Ballot Application.

se reason code 7

Precinct [001-001-1 ~ DOB 3/18/1901
Registered name:
Monroe, James ‘ Require [N | DLZ- SSN# Issued | None

Comments

CONG=03; LEGIS=32; COUNCIL=001

ol s

BT:??? AC:Online Voted: DEM 0 REP

0 MNON 0 TOT

['] I 12/12/2013 12:12:12 PM B

5.18



Using the Electronic Pollbook

4. The “Issued” box on the Voter Record screen and the “Issued” column of their row on the
Find Voters screen are updated immediately after a voter is issued either a Voter Access
Card (“TS Issued”) or a Voter Authority Card for a Provisional Ballot (“PROV").

Find Voters

205

Name Address County |DOB | Status Party | - |
Linc Main StAPT A Anne 03/01 | Active EP
Abraham Quincy Anytown 12345 Arundel /1802
|
= - - 1 voters found.
Find by Name | Find by Address | Find by ID |

Last Name | LINC

First Name |ABR|

Zip Code

Middle Init.|

Birth MMDD

#+ Search Precinct/EV Count

 Search State

BT:??? AC:Online

Voted: DEM 0 REP 1 MNON 0 TOT 1

EXRE

| 10/18/2013 11:09:59 AM
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Standards for Acceptable Forms of ID

A “current” photo ID is an ID that has Does the voter's Does the voter's

not expired name on the ID have | address onthe ID
to match the precinct | have to match the

A “current” non-photo ID is dated register or the new precinct register or

within 3 months of the date the ID is name on the Voter the new address on

presented. Update Form? the Voter Update

Form?

A current Maryland driver’s license Yes No

A current MVA-issued photo ID card Yes No

A current student photo ID card Yes No

A current employee photo ID card Yes No

A current military photo ID card Yes No

A current passport Yes No

Other current State or federally-issued Yes No

photo ID card

A current utility bill [gas, electricity, Yes Yes

water, waste, cable, telephone (land

line or cellular)]

A current bank statement Yes Yes

A current government check Yes Yes

A current paycheck Yes Yes

Other current government document Yes Yes

An out-of-state driver’s license Not Acceptable

An expired photo ID card Not Acceptable

Any non-photo ID that is more than 3 Not Acceptable

months old

A membership card (Sam'’s Club, Not Acceptable

gym, etc.)

A Voter Notification Card Not Acceptable

A Social Security Card Not Acceptable

Any non-photo ID with an address that

does NOT match the precinct register Not Acceptable

or the new address on the Voter
Update Form
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Issuing the Voter a Voter Access Card

1. Follow the instructions in Chapter 4 — Check-In Area Responsibilities and the Check-In Job
Guide for the proper procedures to verify a voter's information to ensure the voter meets the
criteria to be issued a Voter Access Card to vote on a Voting Unit:

2. If the voter meets the criteria, tap the “Issue TS Ballot” button.

Voter Record

Linc Main StAPTA |
Abraham Quincy Anytown 12345
Voter Details | Identification | Voter History | Precinct Details |

Confirm that this is the correct voter. Verify name, month & day of birth, and address. If the
voter's information is "Confidential”, do NOT ask the voter to provide his or her address.

If any voter information is incorrect, follow procedures in Chapter 8 of the Election Judges’
Manual.

Precinct [001-001-1 | DOB |5/2/11842 | Status | Active

Registered name: Party Republican |

Linc, Abraham Quincy ‘ ID Require |

Issued | None

Comments

CONG=03; LEGIS=32; COUNCIL=001

= > T

| Voted: DEM 0 REP 0 NON 0 TOT o0 |1znz:zn131o:30:zsm 2 =

| BT:??7? AC:Online

3. Ask the voter assistance is needed. If the voter answers “yes” and requires an Audio Ballot,
tap the “Audio Ballot (VIBS)” box on the Select Ballot screen.

310

Select Ballot
Check Audio Ballot (ONLY if needed); then tap "Create Voter Access Card for Touch-Screen".

Voter Name |Linc, Abraham Quincy Precinet (001-001-1

Ballot Party [Non-Partisan |

Ballot Style |2 |

/\

BT.??? AC:Online | Voted: DEM 0 REP 0 NON 0 TOT 1 |1DJ'18.|‘201310:27:01AM QE|

4. Tap the “Create Voter Access Card for Touch-Screen” button at the bottom of the
screen. The Voter Authority Card is prints automatically when the card is encoded.
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5. Thefirst time you attempt to issue a ballot, you will be prompted to enter your name. Type
in your full name (first, last, suffix if applicable) and tap “OK” to continue. Note: You will not

have to enter your name to issue ballots again unless the judge’s hame on the electronic
pollbook is reset by a Chief Judge.

Voter Record e

| Line
| Abraham Quis

Voter Det:

Confirm thal tha
voter's infor

Please enter your name.

If any voter |

Precinct inn 1|

CONG=03; L

BT:777 AC:Online | Woied: DEM 0 REP 0 NON 0 10T 0 | 11/6/2013 3:19:48 PM T

6. Follow the instructions on the screen to insert a Voter Access Card into the slot on the
Electronic Pollbook. Insert the Voter Access Card with the gold chip going into the slot first.

Issue Voter Card 320

Insert the card face up in the card slot. The card slides about half way in. Once
inserted please wait for additional instructions.

Voter Name ‘Linc, Abraham Quincy | Precinct |001 -001-1 |

Ballot Party ‘Non-Parl.isan ‘
Ballot Style 2 |

Access Card

INSERT CARD INTO SLOT.

BT.??? AC:Online Voted: DEM 0 REP 0 NON 0 TOT 1 |1OJ'181‘2013 10:51:37 AM QE|

IMPORTANT

If warning screen appears saying that the printer is offline check to ensure the
printer is turned on and properly connected to the Electronic Pollbook and a
power source. Call the Chief Judge immediately if the problem is not resolved.
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7. Do not remove the Voter Access Card when the message “CARD WRITTEN OK
REMOVE CARD FROM SLOT” appears on the screen until after completing the following
steps:

e Tear off the Voter Authority Card (paper).
e Ask the voter to verify the printed information and sign the Voter Authority Card.
¢ Initial the Voter Authority Card in the Check-In Judge space.

¢ Remove the Voter Access Card from the pollbook; hand both the Voter Authority Card
and Voter Access Card to the voter and direct the voter to the Voting Unit judge.

8. This voter's record will now be marked as “TS Issued” in the “Issued” column on the Find
Voters screen. The count at the bottom of the Pollbook screen will increase by one.

Find Voters 512
Name Address County DOB | Status shcd g L=
Linc Main StAPT A Anne 03/01 | Active
Abraham Quincy Anytown 12345 Arundel /1802

.
L=
- - . 1 voters found.
Find by Name | Find by Address | Find by ID |
Last Name [LINC & Search Precinct/EV Count
First Name | ABR] Middle Init. |
Zip Code Birth MMDD © Search State

pr——————————

0 REP 1 NON 0 TOT

BT.??? AC:Onli /18/2013 11:09:59 AM %

,‘ Voted: DEM
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Issuing a Provisional Ballot

As noted earlier in this chapter, in some situations the Electronic Pollbook automatically
prevents a voter from being issued a TS ballot and allows only a provisional ballot to be issued.
Examples include voters with a “pending” status and voters not in their registered precincts.

There are also situations where the Electronic Pollbook will allow a voter to be issued a TS
ballot, but the voter should be issued a provisional ballot instead. Examples include voters who
have moved more than 21 days before the election but not reported the new address; “Active
(or Inactive) show ID” voters without acceptable identification; voters who are challenged by a
poll watcher without acceptable identification; extended hours voters, and voters claiming a
different party affiliation than what is shown in the Electronic Pollbook (Primary Election Only).

If a voter cannot be found in the Electronic Pollbook, the voter must vote by
provisional ballot, and a Voter Authority Card cannot be printed from the
Pollbook. An Orange Voter Authority Card — Provisional Voting is created
manually for a voter not found in the pollbook.

Once it has been determined that a voter found in the Pollbook should be issued a provisional
ballot:

1. Tap on the voter's name on the Find Voters screen.
2. Verify the voter’s information on the Voter Record screen.

3. Tap “Issue Provisional Ballot” button.

Voter Record 260
Madison 7 Main St
James Anytown 12345
Voter Details | Identification | Voter History | Precinct Details

This voter can only vote a Provisional Ballot. This voter must show a form of
ID to the Provisional Ballot Judge.

Use reason code 6

Precinct [001-001-1 | DOB [4/25/1940 |  Status [Pend1 N

Party [Green |

Registered name:

r = Issued
Madison, James ID Require [Show ID | | None

| CONG=03; LEGIS=32; COUNCIL=001

BT:??7? AC:Online | Voted: DEM 0 REP 0 NON o0 TOT o I12l'12l'2013 12:11: 41 PM % @

Note: A voter’s party affiliation is only verified in a Primary Election.
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4. Primary Election Only: If the voter claims a different party affiliation than what is
shown in the pollbook, select the party that voter is claiming under the Select Party field
on the screen.

5. Tap on the white bar, next to “Select Ballot Reason”, and a pop-up menu appears which
lists the provisional reason codes. Tap the number/description for the reason why the
voter must be issued a Provisional Ballot.

Select Ballot i

Verify voter's Precinct. Select the appropriate reason code from the drop down. Then tap “Issue
Provisional™.

Verify Voter's PRECINCT ~ || Select PARTY
001-003-1 Democrat
001-004-1 = smtiooe
down to select reason
001-005-1 1 - Not listed on the precinct register
2 - Listed but indicated a change of address
001-006-1 3 - Listed but claims a different party affiliation (primary election only)
4 - Listed as ‘ABS Issued,’ TS Issued,’ 'PROV," or "Voted Eary'
[ |

- 5 - Listed as ‘Show | D' and unable to provide sufficlent 1D —
Voter Narfge Lastnai& - Listed as ‘Pend 1’ {'Show ID° on Voter Details screan)

' 7T - Listed as ‘Pend 2' {Need DL# / SN#' on MVoter Details screen

& - Challenged by a poll watcher and could not provide acceptable form of 1D

9 - Other (please tell Provisional/Chief Judge the reason)

| Select Ballot Reason |CIi wn to select reason ;—l

Issue "llmll' |
Provisional Ballot No Ballot Issued |

|BT:???AC:0nIine | Voted: DEM 0 REP 0 NON 0 TOT 0 |12.r15r2|:|13 11:22:56 AM =7 qj|

It is very important to enter the correct reason code. The Provisional Ballot Judge
needs to check this same number on the voter’'s Provisional Ballot application.
You can enter only one reason code, even if a voter has more than one reason to
vote provisionally. Hand write additional code numbers on the voter’s printed
Voter Authority Card.

6. Tap the “Issue Provisional Ballot” button at the bottom of the screen. The Voter
Authority Card (VAC) will begin printing.

The “Issue Provisional Ballot” button becomes available after a
provisional ballot reason code is selected.
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7. The “Issued” column for this voter will read “PROV.”

Find Voters EIZ
Name Address County L=
Adams 10 Main St Anne

John Quincy Anytown 12345 Arundel

=]

1 voters found.

Find by Name | Find by Address | FindbyID |
Lastuame|ADAM & Search Precinct/EV Count

First Name [JOHN Middle Init. [ Q]

Zip Code Birth MMDD ¢ Search State

BT.??? AC:Online Voted: DEM 0 REP 1 NON 1 TOT 2 |101'18!201311:46:31AM 1
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Locating a Voter’s Correct Precinct

The Electronic Pollbook will find a voter’s assigned polling place based on the voter’'s address.
If a voter has moved or is not listed in the Electronic Pollbook, the polling place can be found
based on the voter’s current street address. Use this procedure to look up the correct polling
place for a voter.

1. Go back to the Main Screen and tap on the “Issue Ballots” tab at the top, then tap on the
“Find Polls” button in the bottom right.

< Main Screea TET
———————
Manage Polls <|55UE Ballot;l Precinct Details Manage System | Status

Use only letters A - Z for lookup. (No hyphens, spaces or apostrophes).

*** USE "4 & 3" for Faster Lookup! ***
1) Enter the FIRST 4 LETTERS of the LAST NAME.
2) Enter the FIRST 3 LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF BIRTH.

Tap the "Search Voter Roster” button to check in voters.

The "Find Polls" button is used to find a polling place based on the voter's
street address.

BT:??? AC:Online | Voted: DEM 0 REP 0 NOMN 0 TOT o |1012912013 10:35:20 AM % =

2. Enter the voter’s current street name including any directional in the street name (N, S, E, or W).

Find the correct Polling Place for a Street Address e

Find the polling place for a street address: =
1) Enter the Street name
Note: If street name has a direction (N, S, E, W, NE, NW, SE, SW)
the abbreviated direction MUST be included (with no period).
Example: If voter lives on South Main Street, enter S MAIN™

2) Enter the House Number

@“l NMAIN >

House #I

Zip Code

'BT.777AC:Online | Voted: DEM 0 REF 1 NON 0 TOT 3 [11/1/2013 2:31:63 PM T
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3. All address ranges that match the search criteria will be displayed in the grid. Enter house
number and zip code to narrow the search. Tap anywhere in that row to see the name and

address of the polling place.

380

|Find t ect Polling Place for a Street Address
L eet House No. Apt No. Side Precinct

N Main St 1 to B 012-001-1 :I
Union Bridge 21791 133
N Main St 1to B 005-004-5
North East 21901 309
N Main St 1to B 003-010-1
Bel Air 21014 399
N Main St 1to B 007-002-1
\glnithsbur 21783 59 =

36 Streets Found

street|N MAIN

House #
Zip Code

=
__fin

BT-??7 AC:Online | Voted: DEm

0 REP

1 NON

0 TOT

3 [ 11/1/2013 2:48:51 PM B

4. Tap on the print information button to print out the information to give to the voter

Consolidation Number (,Sfbw . 2 St Margarer e
[13003010 | < o502 cnuen %
= o . F
Consolidation Description <& &
|Dist-Prec: 003-010-1 | 5 AR R AR KRR RN R AR AR
&
o&F YOUR POLLING PLACE IS:
Vg .
Poll Mame and Address o~ %403, Dist/Prec: 003-010
2
Bel Air Elementary School :\cﬁ " Bel Air Elementary School Gym
30 E. Lee Street % & &3 30 E. Lee Street
Bel Air MD 21014 é%d‘ o Bel Air 21014
Dist: CONG=01;LEGIS=356B % CON=01 LEGIS=35B
Ballot Styles xS Ballot Styles:DEM-12/REP-11
NON=1 .
%, =
o District Court ™ (g o
< - r g o
%o -
e X e —
|street: N Main St, 1 to 399
| BT:??? AC:Online | Voted: DEM 0 REP 1 NON 0 TOT 3 | 11/1/2013 2:52:13 PM I

5.

a Provisional Ballot on the Check-In Job Guide.

5.28
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Checking Voter Access Card Status

Use this procedure only if a Voting Unit is not available to check the
Voter Access Card.

The Electronic Pollbook can be used to check the status of a Voter Access Card to help
determine if a ballot was cast.

1. Return to the Main Screen.
2. Tap the “Manage System” tab.
3. Tap the “Card Check” tab.

4. Tap the “Check Voter Card” button.

C Main Ecrm 120
Manage Polls | Issue Ballots | Precinct Details Manage System_J Status |

System ID IP Address ROM Version C ardWritar vers SofMwars Versio
[=Unassigned | [127.0.01 | [NiA | paso | [27.110
DHCP 5.2.8200 |

) Updates and Lists System Setup |

Card Check

I——>

BT 777 AC:Online | Vated: DEM 0 REP T o TOT O |ﬂm1aa:3‘r:ﬂﬂ! k1]

5. Insert the card into the slot and wait for the status to display.
=lojx|

Insert the Voter Access Card. Wait for card status to display.
There are 5 possible statuses (scroll down):
"Card Cleared" - A blank card that has not yet been written, or  —

has been cleared by an election judge.
"C: used in a TS unit and the -

Card Status [cgrd NOT w
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6. If card status is “Card NOT VOTED” or “Card CANCELED,” the ballot was NOT cast and a

Chief Judge can authorize another Voter Access Card.

7. |If card status is “Card VOTED," the ballot was cast and the voter may NOT be re-issued
another Voter Access Card. The voter may be issued a provisional ballot only. Use

reason code 4.

8. The chart below provides a list and explanation of all the possible Card Statuses.

Card Status

Explanation

Card CLEARED

A blank card that has not yet been issued to any voter or
has been cleared by an election judge.

Card NOT VOTED

Card is written and is ready to activate a TS ballot, but has
not yet been inserted in a TS unit.

Card VOTED

The card has been used in a TS unit and the ballot was
cast.

Card CANCELED

Card was inserted in TS and timed out before ballot was
cast, or TS ballot was canceled by election judge.

NOT a Voter Card

Card is not recognized as a valid Voter Access Card.

CARD Permanently
Disabled

Pollbook can not read card.
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Resetting the Judge’s Name (Chief Judge Only)

When a new Check-In judge is assigned to a pollbook a Chief Judge must reset the judge’s
name in the pollbook before the new Check-In Judge issues a ballot.

To reset the judge’s name :

1. Tap “Return to Main” from the “Find Voters Screen”.

Find Voters ZrE

Ask the voter to state his or her name. Enter the first 4 letters of the voter's LAST NAME, then the -~
first 3 letters of the FIRST NAME. A list of voters®' names will appear on the screen. The list will get
shorter as you add more of the voter's information.

When you see the voter's name on the list, ask the voter to state his or her MONTH AND DAY OF
BIRTH then tap on that voter's row to continue.

If TOO MANY voters are found, enter the voter's Middle Initial, DOB, & Zip Code. IfNO VOTERS are
found, check the spelling or tap the "Search State™ button. If you don't see the voter's last name in
v

Find by Name | Find by Address | Find by ID |

Last Name || & Search Precinct/EV Count

First Name | Middle Init.

Zip Code Birth MMDD  Search State

BT:??? AC:Online | Voted: DEM 0 REP 0 NON 0 TOT o |1DJ‘291‘201310:37:14AM @.ﬁl
2. Tap the “Manage System” tab.

Main Screen 130

Manage Polls Issue Ballots | Precinct Details ( Manage System E Status|

Use only letters A - Z for lookup. (No hyphens, spaces or apostrophes).

*** USE "4 & 3" for Faster Lookup! ***
1) Enter the FIRST 4 LETTERS of the LAST NAME.
2) Enter the FIRST 3 LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF BIRTH.

Tap the "Search Voter Roster” button to check in voters.

The "Find Polls" button is used to find a polling place based on the voter's
street address.

sea'sbr _

BT.??? AC:Online | Voted: DEM 0 REP 0 MNON 0 TOT o |1m1310:35:20AM I
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3. Tap the “System Setup” tab.

Main Screen 0=T
Manage Polls | Issue Ballots | Precinct Details Manage System | Status
System ID IP Address ROM Version CardWriter vers S oftware Versio
|=Unassigned | |127.o.0.1 | |N.fA | |1.1.6.0 | |2.7.1 1.0

DHCP

Card Check | Updates and Lists System Setup

Adjust the system.

|BT"""AC Online Voted: DEM 0 NON 0 TOT o |11.I'5IZO133:37:54 PM £

4. Tap the “Reset Judge’s Name” button.

Main Screen 1=
Manage Polls | Issue Ballots | Precinct Details Manage System | Status
System ID IP Address ROM Version CardWriter vers S oftware Versio
[FUnassigned |  [127.0.0.1 | [nuA | [11.8.0 | [27.11.0

DHCP [6.2.9200 |
Card Check | Updates and Lists System Setup |

Adjust the system.

[BT:2?2 AC:Online Voted: DEM 0 REP 0 NOM 0 TOT 0 [11/5/2013 3:37:54 PM

o
L
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5. The election judge’s name in the electronic pollbook is reset.

Main Screen 15T
Manage Polls ‘ Issue Ballots’ Precinct Details Manage System | Status
System ID ROM Version CardWriter vers Software Versio
[FUnassigned |  [127.0.0.1 LY | [11.6.0 | |2.7.11.0

DHCP [6.2.9200 |
Card Check | Updates and Lists System Setup I

Adjust the system.

Reset Judge's Name

| BT:-?2?? AC:Online Voted: DEM 0 REP 0 MNON 0 TOT | 11/5/2013 3:38:42 PM “H =

e Tap “Issue Ballots” tab and the “Search Voter Roster Issue Ballot” button at the bottom
of the screen to return to the Find Voters screen.

e The election judge will be prompted to enter their name before the next ballot can be
issued.
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Reissuing a Voter Access Card (Chief Judge Only)

A Chief Judge CAN allow the issuance of another Voter Access Card only if the Chief
Judge can verify that the voter’s first ballot was canceled before the voter was able to
cast it.

A Chief Judge CANNOT authorize that a voter be issued a Voter Access Card if the
voter is listed as “ABS Issued” or “Voted Early” in the precinct register. “ABS Issued”
and “Voted Early” voters must vote by Provisional Ballot.

REASONS FOR REISSUING A BALLOT
1. The voter received wrong audio code (i.e. Voter Access Card was coded/not coded for audio ballot).
2. Voting Unit time-out (two minutes of screen inactivity).

PROCEDURE
1. Retrieve the Voter Authority Card and the Voter Access Card.

2. Verify that the voter has not cast the previously issued ballot before proceeding. Refer to
the “Checking Card Status” section of this chapter.

3. Find the voter in the Pollbook. The voter’'s Issued column will be marked as “TS Issued” for
an electronic voter or “PROV” for a provisional voter. Tap on the voter's name.

Find Voters 205
Name Address County DOB | Status FiSsued ~FParty L=
Linc Main StAPT A Anne 03/01 | Active REP
Abraham Quincy Anytown 12345 Arundel /1802

~——
_~ |
- - - 1 voters found.
Find by Name | Find by Address | Find by ID |
Last Name [LINC = Search Precinct/EV Count
First Name | ABR| Middle Init.

Zip Code| BithmmDbD [ ¢ Search State

BT:??? AC:Online Voted: DEM 0 REP 1 NON 0 TOT 1 |1DJ'18!2013 11:09:59 AM EgEL]
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4. On the Voter Record screen (“Voter Details” tab), confirm that this is the correct voter then
tap on the “Re-issue TS Ballot” button at the bottom.

Voter Record

260

Linc
Abraham Quincy

Main StAPTA
Anytown 12345

Voter Details

| 1dentification

Voter History | Precinct Details

Precinct 001-001-1

CONG=03; LEGIS=32; COUNCIL=001

This voter has already been issued a voter access card

1) If this is the correct voter and the ballot was NOT cas-t. a Chief Judge may "Re-lssue" another card

2) If the voter was mis-identified and the ballot was NOT cast, a Chief Judge may "Remove Ballot
Issued” under the "ldentification™ Tab.

MNOTE: If the previous ballot issued WAS cast, this voter may vote by Provisional Ballot only.

DOB [3/1/1802

Party [Republican

ID Require |

| Status | Active

Comments

|

BT:??? AC:Online Voted: DEM

@--

0 TOT

| 10/30/2013 10:52:08 AM

5. Enter the Supervisor password and tap on the “OK — Perform Supervisor Function” button

Enter your supervisor password using the keypad.
Then tap the OK button to proceed.

5.35



Using the Electronic Pollbook

6. Tap on the white bar beside “Select Ballot Reason”. Choose the reason the Voter Access
Card is being reissued:

11 - TS Disabled Card (e.g. voter timed out at Voting Unit)
12 — Audio Ballot Incorrectly Issued
13 — Voter Requested Audio Ballot

Select Ballot e
Check Audio Ballot (ONLY if needed); then tap “Create Voter Access Card for Touch-Screen”. -
Voter Name [Dtﬂll-. Edgar A Precinct [qu

Ballot Style [13

| ~ Audio Ballot (VIBS) ]

|"'||

Select Ballot Reason

e
111 - TS Disabled Card

12 - Audio Ballot Incorrectly lssued
Create Voler Acc
( e o Q 13 - Voter Requested Audio Ballg

for Touch-Screen %

7. Tap the “Create Voter Access Card for Touch-Screen” button. Follow the regular
procedures for creating a Voter Access Card.
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8. The Voter Authority Card prints automatically once the Voter Access Card is encoded. The
word “RE-ISSUE” will print near the top of the Voter Authority Card.

VOTER AUTHORITY CARD

2012 PR !% GENERAL

COBB, ARTEMISSIA
14500 Giipin Rd.  Sllver Soring 20805
DOB: 8/B/1843
|0R: 2724747 Party: Repblican
DIST/PREC: 013-061-1.CONG=08: LEGIS=19; COUNGIL=004: $CHO0L=
0os
EPB Nurber:(051633
Ballot Style: 1 Issued: 07/18/2012 10:19:04
Reason: 11
TMPORTANT

IT your eddress or other information has chenged, plesss
request tha Yoter Undate Form from an election judes.

Plezse sign In the space halow.

Voter Signature

Chack-in Judge Inltials:

Voting Unit Judes Initials: _________. .. Votipe Unit # ___ _

DD KHOT REMDVE THIS CARD FROM THE POLLING PLACE
REEREE SRR RRRE bbb FERRRER RS R R R R R R SRR R 4

9. Record the information from the re-issued Voter Authority Card on the Chief Judge Problem
VAC Re-Issue Log.

10. Place the reissued Voter Authority Card in the Chief Judge Problem VAC Envelope located
in the Red Document Folder.
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Canceling a Ballot (Chief Judge Only)

If a Voting Operations Judge has issued a Voter Access Card or Provisional Ballot to the wrong
voter, the Chief Judges can change the status of the voter only if the error is caught before the
ballot is cast and cannot be changed after a ballot is cast.

A voter who is marked as “ABS Issued” CANNOT have their status changed even if the
voter claims they did not receive or did not return the absentee ballot. A voter who is
marked as “Voted Early” CANNOT have their status changed even if the voter claims
thev did not vote early. These voters can only cast Provisional Ballots.

1. Tap on the voter whose status must be changed.

Find Voters 7
= —————————————— ——
[Nams—  [Address County |DOB | Status  |lssUeu—FRam
[ Linc Main St APT A Anne 03/01 | Active REP
Abraham Quincy Anytown 12345 Arundel 1802
e
|
= . . 1 voters found.
Find by Name | Find by Address | Find by ID |
Last Name | LINC i« Search Precinct/EV Count
First Name [ ABR] Middle Init. |
Zip Code Birth MMDD ® SEErE SR

BT.??? AC:Online | Voted: DEM 0 REP 1 HNON 0 TOT 1 |1W1m1311:09:59AM ENES

2. On the Voter Record screen, confirm that this is the voter whose status must be changed.
Then tap on the “Identification” tab at the top.

Voter Record T

Main StAPTA
Anytown 12345

Linc
Abraham Quincy

Voter Details Identification Voter History Precinct Details

This voter has already been a voter access card.

1) If this is the correct voter and the ballot was MOT cast, a Chief Judge may "Re-Issue" another card.
2) If the voter was mis-identified and the ballot was NOT cast. a Chief Judge may "Remove Ballot
Issued” under the "Identification" Tab.

MNOTE: If the previous ballot issued WAS cast, this voter may veote by Provisional Ballot only.

Precinct (001-001-1 DOB [3/1/1802 | Status | Active

Party |Republican |

ID Require | ) ==ued I

Comments

CONG=03; LEGIS=32; COUNCIL=001

l__

BT-?7?7 AC:Online Voted: DEM 0 REP 1 NON o0 TOT 1 |1ot30:2013 10:52:08 AM
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3. Tap on the “Remove Ballot Issued” button.

Voter Record oo
Linc Main StAPTA
Abraham Quincy Anytown 12345
Voter Details Identification Voter History Precinct Details

Tap the "Reprint VAC" button to reprint a VAC.
***NOTE: IF a voter access card has been issued to the wrong voter, AND the error is caught
BEFORE the ballot is cast, the Chief Judge will use the "Remove Ballot Issued” button.

Voter ID |3

Show ID

County |AnneArundeI

[BT:22? AC:Online Voted: DEM 0 TOT 1 |11/4/20131:10:12PM

4. Enter the Supervisor password then tap OK to continue this process.

Enter your supervisor password using the keypad.
Then tap the OK button to procead.
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5. Tap on the “Remove Ballot Issued” box in the middle of the screen to select it. Then tap
the “Save Changes” button.

T =10l x]

If a votar access gard has basn issusd to the wroang voter, and tha ol
arrer is caught BEFORE the ballot is cast, check the box below and tap
“Save Changes'" te remaeve ballat idduaed,

Ballot ssued MUST NOT be changed AFTER a voter has cast a ballet.
Rafer te Chapter 12: Problems and Ssolutions for further instructions.

MHame [Cabral, Pedro Alvares

@n«ﬁOVE Ballot Issued

BT 277 AC Cnime | Woted: BEM1 HER S ROND 1071 [ 4N 4moin 247 16 P [

6. A pop-up window appears to confirm that voter credit is to be removed from the voter. Tap
the “Yes” button.

9 wxxx QUESTION **x=

Are you sure you want to cancel credit for this voter? T

T > T

7. The pop-up menu disappears and a Cancelled Ballot Confirmation Stub prints automatically
for the voter whose voter credit was canceled.

8. The electronic pollbook will return to the Voter Record screen (“ldentification” tab). Tap
the “Go Back” button to return to the “Find Voters” screen. Confirm that the voter’s
“Issued” status is “None.”
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9. Chief Judge that performed the cancelation performs the following:

initial the Cancelled Ballot Confirmation Stub in the Chief Judge Initials field.

write “canceled” on the original Voter Authority Card and attach to the Cancelled Ballot

Confirmation Stub.

Record the information from the canceled Voter Authority Card on the Chief Judge
Problem VAC — Canceled Log and explain why the card was canceled.

Place the canceled Voter Authority Card with the Cancelled Ballot Confirmation Stub
attached in the Problem VAC Envelope located in the Red Document Folder.

VOTER AUTHORITY CARD
Gubernatorial Primary Election 2014

DOE, JOHN

105 N Summit Ave APT 5, Galthersburg 20877

DOB: 8/20/1948

108: 2448687 Party:

DIST/PREC: 008-020-1. CONG=06: LEGISS COUNCIL=003: SCHOOL=
on

EPB Numbor:051583
Ballot Style: 1

Issued: 02/20/2014 12:43:18 Pysued By: JANET ROSS
Issuing Consolidation: 1

ther information has changed. please
ata Form from an eloction judee.

If your address
roauest tho Vi

Please sien In the spaco below.
ot Do
Votar Signature

Check=In Judge Inltials: -..JAR.._

Voting Unit Judee Initials: e .. Voling Unit # . ____.

DO NOT REMOVE THIS CARD FROM THE POLLING PLACE,

CANCELLED BALLOT CONFIRMATION STUB
FOR
VOTER AUTHORITY CARD
GUBERNATORIAL PRIMARY ELECTION 2014

WHITNEY, LEON E
105 N Sumnit Ave APT 5. Gaithersburg 20877

DOB: 9/20/1949

1Dk: 2448687 party: Repub! fcan

%ST/PREC: 009-020-1. CONG=06: LEAIS=17: COUNCIL=003: SCHOOL=
1

EPB Number:051583

Ballot Style: 1

Issued: 02/20/2014 12:43:52 Cancel led By: JANET ROSS

Reason: 0

CHIEF JUDGE mnm

00 NOT REMOVE THIS CARD FROM THE POLLING PLACE.

.................
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Printing Another Copy of a Voter Authority Card

If the printer paper tears or jams as a Voter Authority Card is being printed

1. Press the “Feed” button on the printer and carefully remove the torn or jammed paper

2. Press the “Reprint” button to print another copy of the voter’s Voter Authority Card

B

‘ Cover Release Button ‘

voter checked in.

Use the following procedure for a voter checked in at different pollbook, or not the most recent

1. From the Voter Record screen, tap on the “Identification” tab at the top;

Voter Record

Identification Voter History Precinct Details

260
Linc Main StAPTA
Abraham Quincy Anytown 12345
Voter Details

This voter has already been issued a voter access card

2) If the voter was mis-identified and the ballot was NOT cast. a Chief Judge may "Remove Ballot
Issued” under the "ldentification™ Tab.

NOTE: If the previous ballot issued WAS cast, this voter may vote by Provisional Ballot only.

Precinct |001-001 -1

DOB [3/1/1802 |

1) If this is the correct voter and the ballot was NOT cast, a Chief Judge may "Re-lssue"” another card

Status | Active

Party |Republican |

ID Require |

Comments
CONG=03; LEGIS=32; COUNCIL=001

| eeueo

BT:??? AC:Online Voted: DEM 0 REP

‘I' i R ]

1 HON 0 TOT

| 10/30/2013 10:52:08 AM

5.42



Using the Electronic Pollbook

2. Tap on the “Reprint VAC” button. The word “Reprint” will print within the row of
asterisks at the bottom of the Voter Authority Card.

Voter Record Zo

Linc Main StAPTA
Abraham Quincy Anytown 12345

Voter Details Identification Voter History | Precinct Details

Tap the "Reprint VAC" button to reprint a VAC.
“**NOTE: IF a voter access card has been issued to the wrong voter, AND the error is caught
BEFORE the ballot is cast, the Chief Judge will use the "Remove Ballot Issued" button.

Voter ID |3

Show ID ‘ ‘

County [Anne Arundel |

BT.??7? AC:Online Voted: DEM 0 REP 1 NON 0 TOT 1 |11l'4l‘20131:10:12Pll £

VOTER AUTHORITY CARD
2012 Presidential General (Training)

HOLTZ, RANDALL J
14500 Gilpin Rd, Silver Spring 20808
b08: 1/25/1959

10§ 235783 Party: Democrat
DIST/PREC: 013-061-1. COWG=08: LEG[S=19: COUNG[L=004: SCHOOL=
DDE
EPB Humber: 051633
Ballot Style: 1 lasuad: 07/18/2012 10:31:48
Reason: @
IMPORTANT

If your address or other informaticn has changsd, plsass
reauest the Voter Undate Form from an election ludee

Please slan in the space below.

Voter Signature
Check-in Judes [nitials: ___________

Yoting Unit Judse Initiabs: Yoting Unit #

DO NOT REMOVE THIS LAl THE [NG PLACE.
HHEPRINT:

N—r
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Unofficial Turnout Report

Voter turnout is reported at 10:00 am and 3:00 pm on the Precinct Unofficial Turnout Report.
The Consolidated Voter Count Report is printed from the electronic pollbook for posting the
Precinct Unofficial Turnout Report.

Print the Consolidated Voter Count Report using the procedures below.

1. Tap the “Return to Main” button at the bottom of the “Find Voters” screen; then tap
“Manage System”; then “Updates and Lists.”

2. Tap “Print Voter Counts Report.” The “Consolidated Voter Counts Report” will print.

3. Attach the Consolidated Voter Counts Report to the Unofficial Turnout Report form
where indicated and post for public viewing.

Precinct Unofficial Turnout Eeport
REPORTAJE NO-OFICIAL DE VOTACION

(Past for Public Viewing)

Primary Election General Election =
Elecciones Primarias Elecciones Generales

Diztrict Precinet
Distrite/ Precinto

At 10:00 AM and 3:00 PM

Print the Conselidated Voter Counts Repoit
from one pollbock and attach here.

Directions for printing report:

1. Tap “Return to Main™ button

=]

. Tap the “Manage System” tab (top night)

Lid

. Tap “Updates & Lists™ in the middle of
the screen

4. Tap “Print Voter Counts Report” button
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Ending the Election on the Electronic Pollbook

Upon authorization from the Chief Judges, the Voting Operations Judges at the Electronic
Pollbooks are to:

1. Tap the “Return to Main” button at the bottom of the Find Voters screen. Then tap the
“Manage Polls” button.

Find Voters 2=
Name Address County DOB | Status Issued Party L=
Linc Main St APT A Anne 03/01 | Active REP
Abraham Quincy Anytown 12345 Ar del /1802

L= ]
- - - 1 voters found.
Find by Name | Find by Address | Find by ID |
Last Name | LINC «~ Search Precinct/EV Count
First Name | ABR| Middle Init.
Zip Code Birth MMDD ® SoearEh SEE
BT:??? AC:Online | Voted: DEM 0 REP 1 NON 0 TOT 1 | 10/18/2013 11:09:59 AM e

2. Tap on the “Daily Closing Step #1 Close the Polls” button at the bottom of the screen. A
pop-up screen will appear.

Main Screen =T

<Manage Polls i )ssue Ballots Precinct Details Manage System Status

TOPENING™ When authorized by Chief Judges, tap "Open the Polls.” Tap "Continue™ on ~
the pop-up screen that shows "Print Ballot Counts” and "Print Voter Counts.” Verify that all
totals are 0. Tap the “Issue Ballots™ tab then "Search Voter Roster” to begin checking-in
voters.

*CLOSING™ When authorized by Chief Judges, tap " Step #1- Close the Polls.” Print the

Statistics Consolidation Number |02001001

Ballots |Cards|Voters| Poll Status [OPENED

TS VoterCards [0 | |

Poll Closing Time [8:00PM

# of Registered Voters |1 564

Provisional Ballots

|
|
Poll Opening Time |1 0:00AM |
|
|
|

Bulk Update Date |

aily Closing Step #2
Open the Polls @mhi\m & Close Down

BT:??? AC:Online Voted: DEM 0 REP 0 NON o0 TOT L] | 5 =
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3. Tap the “Continue” button to print the “Ballot Counts” and “Voter Counts” reports:

Main Screen ET
Manage Polls l Issue Ballots Precinct Details Manage System ] Status
“OPENING™™ htinue” on &3
the pop-up sc Tap Continue to print reports. lerify that all
totals are 0. T4 Eking-in
voters.
“*CLOSING** Print the
001

Ballots |C R
¥ Print Ballot Counts
AN
I Print Voter Counts M
T ]

Daily t Daily Closing Step #2

|BT:???AC:OnIine | Voted: DEM 0 REP 0 NON 0 TOT o |1DJ‘291‘20137:23:21 AM EY I

After the “Continue” button is tapped, the “Poll Status” changes from “Opened” to
“Closed”.

4. After the “Consolidate Ballot Counts” and “Consolidate Voter Counts” reports are printed,
tap the “Daily Closing Step #2 Archive & Close Down” button.

Main Screen T

Manage Polls ] Issue Ballots Precinct Details Manage System Status

““OPENING™ When authorized by Chief Judges, tap "Open the Polls." Tap "Continue" on -~
the pop-up screen that shows "Print Ballot Counts™ and "Print Voter Counts.” Verify that all
totals are 0. Tap the "Issue Ballots" tab then "Search Voter Roster” to begin checking-in
voters.

““CLOSING™ When authorized by Chief Judges, tap "Step #1- Close the Polls.” Print the

Statistics Consolidation Number |02001001 |

Ballots ]Cards ] Voters] Poll Status _
TS Voter Cards ICI

Poll Opening Time |10:00AM

# of Registered Voters |1534

Provisional Ballots D

|
Poll Closing Time [8:00PM |
|
|

Bulk Update Date |

" Dail i
y Closing Step #1
pen the Pol
< = Close the Polls

BT:??? AC:Online | Voted: DEM 0 REP 0 MNON 0 TOT o |10!29!20137:25:21AII % =
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5. Prompt appears on the screen after selecting the “Daily Closing Step #2 Archive & Close
Down” button. If the Polling Place is closed for the day, and if the end of the day “Ballot
Counts” and “Voter Counts” reports have been printed, tap the “Yes” button.

@ **** QUESTION ****

IMPORTANT! This will ARCHIVE the activity from today's voting -
and log out this pollbook from the system.
You should answer “Yes"™ ONLY if both these statements are true:
1) The polling place is now CLOSED for the day
2) You have already printed the end-of-day "Ballot Counts™ and
"Voter Counts"” reports from this pollbook.
If either of these statements is NOT true, or if you are not sure,
answer “"No" and consult a Chief Judge.

>

6. The Pollbook will return to the “Launch” screen. Turn the power switch to OFF.

7. With a judge of a different party, sign the “Consolidate Ballot Counts” and “Consolidate
Voter Counts” reports and attach the reports to the Electronic Pollbook Integrity Report.

Note: the reports will print from all the pollbooks but only one set needs to be signed
and attached to the Electronic Pollbook Integrity Report.

8. Give the Electronic Pollbook Integrity Report (with the closing reports attached) to the Chief
Judges.
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Consolidated Ballot Counts Report

Primary Election

Consolidated Ballot Counts Report

Foll Description: 05-1 Mt Wernon Fire Dept

Report Date: 04/12/2010 14:49:00

B T S
TOT DEM REF MNON

TS Issved 303 1439 110 44

TS Realss - 3 - 1 - 2 - D
TS Cane -10 -3 -8 - 1
Met TS 290 145 102 43
Prowv lssued 73 a 3 a
Prov Relss - 1 - 0 - 0 -1
Prov Canc - 1 -1 - 0 - a
Met Prov 17 T 3 7
Met Bellote 307 152 105 =0

R R R R R T AT R A R R AR A

DEM Judge

REF Judge

General Election

Consol Tdated Bal 1ot Counts Repart
Comsal ldation: # 16013061 EPE Number: D51533

Poll Deseription: James Hubert Blake High School
Report Date: O7/1B/2012 09 52:28

Fk dbd dokok ek ek dok ko ki
TaT
TS [ssuad 429
TS Ralss = 3
T8 Canc K 5
Net T8 421
Prov [ssuad ]
Prov Relss - g
Prov Canc = @
Met Prov 7
Net Balfiots 428

B T S e T e ey e

DEM Judee

REP Judgs

Reissued and canceled ballots are subtracted from “Issued” ballots to arrive
at “Net Ballots” totals for TS and provisional ballots.

Consolidated Voter Counts Report

Primary Election

General Election

Consolidated Voter Counts Report

Consolidation: # 20005001 EPB Number: 999
Foll Description: 05-1 Mt Vernon Fire Dept
Report Date and Time:

04/12/2010 16:58:56

s

Party Total Reg-TS Prov

DEM 152 145 T
REF 105 102 3
NON 50 43 T
TOT 307 290 17

AR AER AR AR AE NN NA RO AN NN AANEA AN AN A AR AR AENNNARAENNN

DEM Judge

REP Judge

Coreol idated Voter Counts Report
Consol idation: # 16013061 EPR Wumber: DB1633

Pgl| Description: James Hubert Blake Hlgh Schoal
Repart Date and Time:
07/18/2012 08:52.37

Aok Tk rE s RS
Party Total Reg-T5 Pravisional
DEM 281 275 5]
REP 57 56 1
GRM 0 ] ]
LIB 0 0 0
LNA 62 62 0
0TH 28 28 a
TaT 428 421 7

%

D_EH Judge

ﬁéﬁ Judge

the “Consolidated Ballot Counts Report.”

The total (“TOT”) of the Voter Counts Report should equal “Net Ballots” on
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Packing the Electronic Pollbook and Printers

1. Store each stylus in its slot at the top of each Electronic Pollbook. Turn off the power switch
at the top of the Pollbook.

2. Disconnect all cables and cords.

Power Switch
Compact Flash (CF) Cover Location of
Card Slot Stylus
y
B | =

o o]

o \ o
—]

3. Check-in judges must verify that the inner seal on the top lid of each Electronic Pollbook is
intact and its number matches the number verified earlier on the Electronic Pollbook
Integrity Report.

4. Pack the Electronic Pollbooks in their cases.

5. Obtain new red seals from the Chief Judges. Place a red seal in each Pollbook Case.
Record these new red seal numbers for each corresponding Pollbook case on the Electronic
Pollbook Integrity Report — Part 3. Seal each case with the red lock you placed in the case.

6. Pack up all printers, network hubs, cords and cables.

7. Place all Pollbook and printer cases/boxes with the other election materials that will be
returned to the Board of Elections by the Closing Judges on Election Night.
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