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Important: Networking Electronic Pollbooks

Do not network electronic pollbooks until after:

e All electronic pollbooks have been turned on
individually; and

e The “Statistics” on the “Main Screen” are verified as
zeros for the “Ballots”, “Voters”, and “SDR Counts”
tabs: and

e After the “Consolidated Voter Counts” and
“Consolidated Ballot Counts” reports are printed.
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Introduction to the Electronic Pollbook
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The Power Light is green when
the unit is in use.

The Battery Light will flash
green when the unit is plugged
into an electrical power source
and is charging. The light is off
when there is no electrical power.



Introduction to the Electronic Pollbook
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The Compact Flash (CF) Card
Slot contains a compact flash card,
a device used in the electronic
pollbook for storing election
information and a list of eligible
voters. The protective cover for the
Compact Flash Card Slot is to
remain closed and sealed during
an election.

The Power Switch Cover can be
opened to access the on/off power
switch.

The Stylus is the pen-shaped
instrument with a hard point stored
in the top of the unit to be used to
navigate the electronic pollbook.
You use the stylus to “tap”
commands on the screen.



Introduction to the Electronic Pollbook

user serviceable parts
inside. Refer servicing

EBOLD ° R
— To prevent shock, do
MODEL NO: ExpressPoll 5000 not disassemble. No
inside.
to qualified personnel.
FE CE -«

LAN Port
Two USB Ports

A. The four connection ports

A. The back of the electronic pollbook has four ports, from left to right:

o E==m E=—=

Power Connection

B. The cables plugged in correctly

1. Power connection
2. Two USB ports
3. LAN port

B. All cable connectors are unique and fit only one way. Insert USB
plug with USB icon facing up. Insert LAN plug with locking tab facing

up. If a cover is used, make sure all connectors are properly set
before covering.

C. (Optional) The back may remain covered during the election to help
prevent disconnection.

C. The protective cover in place
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Unpacking Electronic Pollbooks

(@ Verify the outer seal numbers on each EPB State of Maryland Gl
: : Electronic Pollbook Integrity Report
case Wlth the numbers in _Column 1 of the P ounty -
Electronic Pollbook Integrity Report. T

* Opening: Remember to print and sign the opening Ballot Counts Report and Voter Counts Report from each pollhpok and attach
them to this form BEFORE the polls open.

* During: Venfy and record information about having to remove the inner seal during the day, if necessary.

Closing: Print and sign the opening Ballot Counts Report and Voter Counts Report from each palibogk and attach them to this form.

Remove the outer seal and open the two Comelete the Clesing secton

Remember: Chief Judges must sign this form AFTER the polls close.
IatChes' OPENING DURING CLOSING
1 2 3 4 5 6
State Asset erify inner sesl | If Inner Sesl was removed during
Eollbaok OCuter Seal & Tag# Inner Seal # ‘was intact when | the day, plesse record reason here. MNew Outer Seal #
D {on outside of | (on back of (on top lid of polls opened If more room is needed use back of | Mewlnner | (applied to storage
| Mumbers | =torage case) eellbock) pallboak) {initizl) this page. Sesl# case at closing)
VERIFY VERIFY VERIFY REP DEM RECORD RECORD RECORD

H*
=

w7
#3
#4
#5
#5

To the best of our knowledge the information on this report is true and correct.

The Electronic Pollpogk CF Cards were removed at the close of the polls and given to the Chief Judges.

CHIEF JUDGE CHIEF JUDGE
Rev. 12215
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Unpacking Electronic Pollbooks

Detach the internal power

connection (if attached) from the
EPB.

Remove EPB and power cord from
case. Do NOT grab the EPB by its
legs! Use the elastic strap.

. the back of each EPB matches the
numbers in Column 2 of the
Electronic Pollbook Integrity Report.

m#mummi
0003511
D, State Board of Electons

Verify the State Asset Tag number on

Verify that the inner seal on the top of
each electronic pollbook is NOT

broken and its number matches
numbers in column 3 of the
Electronic Pollbook Integrity Report.
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Unpacking Electronic Pollbooks

Check that the Power Switch on the
top is turned OFF.

n Insert the power cord (marked

with yellow tape) into the first
connection slot marked PWR
and the other end into a
power source. Do NOT turn
on the power switch vet!

Take the printer's USB cable from

the printer case and plug the larger
end into either of the two USB ports
located on the back of the electronic
pollbook.
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Unpacking Electronic Pollbooks

Plug one end of the printer's power cord (marked
with blue tape) into the printer and the other end
into a power source. Important Note: The printer
end of power cord is bent 90 degrees (elbow-
shaped). DO NOT connect an electronic
pollbook power cord to the printer. It will cause
severe damage to the printer.

Plug the smaller end of the USB
cable into the printer.

Repeat steps 1 through
9 for all electronic
pollbooks.
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Verifying the Electronic Pollbooks

Turn the power switch to ON. DO
NOT NETWORK THE

POLLBOOKS YET.

When the pollbook switch is ON, the “Launch” screen will appear.

—
ExpressPoll
Presidential Primary 2016

|System ID: 111111 |

To our valued election judges- Thanks for all you do!

A. Verify the date and time. If
the date or time is incorrect,
call for a chief judge who will
seek technical support.

B. If the information on the
screen is correct, tap the
“Launch” button.

Version: 3.3.0.0a41 ] Security Key: 4.5+

Verify the poll name on the left side
before tapping the “OK This is
Correct Poll” button at the bottom of

the screen.

Log In .

s Bhis the cormect Poll? If it ks, tap OK button. If not, tap Wrong Poll to go back to Login scresn

Consclidation Number ]
1001

Precinct Name
POLL 1

Precinct Number

Note: if the polling
place shown is
NOT correct,
contact your local
board of elections
(LBE) immediately.

]

v [FHOEsTE T ze A

Poll Name
POLL 1

119 FIRST STREET
CITY, ST 12248
[123] 555-5555

The “Main Screen” will

appear with the “Manage
Polls” tab at the top of the
screen. The Poll Status will
be “Closed.”

Important Note:
Almost every-thing
you will need to
know about using
the EPB is in the
on-screen
instructions.
Please read them!

Main Screen Lt

Manage Polls | Issue Ballots | Precinct Details | Manage System Status |

“*Opening** When authorized by Chief Judges, tap “"Open the Polls" Tap "Continue" on
the pop-up screen that shows *Print Ballot Counts™ and “Print Voter Counts.” Verify that all
totals are 0. Tap the "Issue Ballots™ tab then "Search Voter Roster” to begin checking-n
woters.

**Closing™ When authorized by Chief Judges, tap " Step #1-Close the Polls.” Print the

»

Statistics
Ballots |Voters| SDR Counts
Standard BACs 0

Consolidation Nyp

Posias [CECSEDTIIIN

Poll Opening Time |7-08
Provisional Veter BACs o

Poll Closing Time |8:00PM
Standard Ballots 0

# of Registerad Voters 2601
Frovisional Ballots 0

Bulk Update Date

Daily Closing Step 21 Daily Closing Step #2
Openithe Polls Close the Palls Archive & Close Down
—————————————————————
BT:777 AG:Flugged In [ Voted: TOT @ |11r|arzu161:1ﬁ:snm 2l
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Verifying the Electronic Pollbooks

Tap the “Ballots,” “Voters,” and “SDR Counts” E Verify that the totals at the bottom of the screen
tabs under “Statistics” to verify that all the are zero.

numbers are set to zero. Alert a chief judge
immediately if any of these numbers are not
zero. Do not network the pollbooks if any
number is not zero.

P ———
BT.?7?AC:Plugged n ( Voted: TOT 0 ) 111812016 1:1:45PM ¢
<~

Main Screen 1

Manage Polls | Issue Ballots\ Precinct Details | Manage System Stalus|

““Opening™ Whan authorized by Chief Judges, tap "Open tha Polls.” Tap "Continua” on
the pop-up sereen that shows "Print Ballot Counts” and "Print Vater Counts.” Verify thatall
totals are 0. Tap the "lssue Ballots" tab then "Search Voter Roster™ to begin checking-in
volers.

“*Closing™ When authorized by Chief Judges, tap "5Step #1-Close the Polls.” Print the

Statistics
Ballots | Voters | SDR Counts |

Standard BACs |0

Consolidation Number 09001001

Poll Opening Time 7:00AM
Provisional Voter BACs |0

Poll Closing Time 8:00FM
Standard Ballots [

. # of Registered Voters 2601
Provisional Ballots |

Bulk Update Date
o Daily Closing Stap #1 Dailly Closing Step #2
thePols Close the Polls Archive & Close Down
I ——————————————— ——
‘ET:?‘PTAC:FIuggudIn | Votod: TOT 0 JﬂHMlHE 1:16:54 PM ol
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Opening the Polls

U Tap the <Open the Polls> 2 ) . 3 ,
buttorrl) P U Tap Continue to print the Ballot Counts U The “Poll Status” will change to green
: and display “OPENED”.
and Voter Counts reports. play
Main Screen
[Main Screen 2
Main Screen o
Manage Polls | Issue Ballots | Precinct Details Manage System | Status
Manage Polls | Issue Ballots Pracinct Detalis Manage System Status INg™ WIN AUtonzed by CRIST JUEes, tap "Step #1-Closs the Polls." PTintthe
;ﬂ'punmlm“.::m e R o B L o 0 mo;uz.n e o - v
totais are 0. Tap the “lssue Ballots” tab then “Search Voter Roater to begin checkingin the pop-upscl | [Tap Continue o print reports. ey thot ol e S'T:;::Sc - Consolidation Number [F300T55T
Netrh. . N totals ase 0. T| ckingin o eﬂ’* ounts Foll Status [OPENED |
“Closing™ When authorized by Chiel Judges, tap “Step #1-Ciose the Polls.” Print the ) votar. =l B et opening Time ;:::: ‘
Statistics Consalidation Number 09001001 et
Ballots |Voters| SOR Count i - s R — e Upatm Gae [
Setaaiich St Batots V| B R |
Pall Opening Time [-00AM Baiy Clazing siep 1 o
Provisional Voter BACS 10 % Print Baliot Counts - ZEEchsvUnEeieT ArEy
Poll Closing Time 8:00PM Provisic BT777 AC:Pluggsd in | Voud: TOT 8 [ 11182016 1:24:21 PR
Standard BaBots 0 ; e e 7]
f Registared ¥ 2601 q ] . f ] ]
ProvisionalBaots 0 b ) L Repeat steps 2-8 until all electronic
Bulk Update Date -
pollbooks have been opened.
Dy lowiig 50 1 " DaiyCiskpShpez L ———— |
Archive & Close Down > ; i Dasly Closing Step # ' DalyClosing Step#2 . .
T— [ it | by bt Q Follow the instructions for
Vesed: 10T B T 12015 1:16:54 Pl i T—— n ; : H ”
! BT ACPRggean | T B TE Checking Synchronization” on page
11, if necessary.

QO The Status Bar at the bottom of the screen displays helpful information

~
Battery Charge % - Shows Precinct Voted Total of voters checked in (including DEM, REP and Digital Clock shows current date and time.
“NONE” in red box if battery ALL OTHER parties during the primary election only). Includes voters Note: If date is wrong or time is more than
is missing or disconnected issued provisional ballots. 10 minutes off, contact a Chief Judge.
~
AC Power Status message shows Network Icons show status of
“Plugged In” when power is connectivity with the other
connected, “Offline” when power is pollbooks in the precinct.
off. \
BT.:??? AC:Plugged In Voted: TOT 0 11/18/2015 1:11:45 PM 2
12
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Networking Two Electronic Pollbooks

Q Verify the serial and outer seal
numbers on each EPB case with the
numbers recorded on Part 1 of the
Electronic Pollbook Integrity Report.

U Remove the outer seal and open the
two latches.

O Detach internal power connection
(if attached) from the EPB.
U Remove EPB and power cord

from case. Do NOT grab the EPB
by its legs! Use the elastic strap.

Q Verify that the Power Switch on

3
. the top is turned OFF before

connecting any cords or cables.

. 4 Insert the power cord (marked with
yellow tape) into the first connection
slot marked PWR and the other end
into a power source. Do NOT turn
on the power switch yet!

Q Plug the larger end of the printer

USB cable into either of the two
USB ports on the back of the
electronic pollbook.

Q Connect the smaller end of the
USB cable into the printer.

MD Electronic Pollbook Step-by-Step Guide 2016
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Networking Two Electronic Pollbooks

Reminder: For more than

two electronic pollbooks,

see “Networking Three or
More Electronic Pollbooks
to Hub” on pages 8 - 9.

QO Connect one end of the crossover
cable into the LAN port of a electronic
pollbook.

n O Connect the other end of this cable
into the other electronic pollbook’s

LAN port.

O (Optional) Install protective cover
as shown below to help prevent
disconnection.

O Connect the printer's power cord
(marked with blue tape) to the printer

and the power source.

] e
Do not plug the electronic pollbook’s
power cord into the printer. It will

permanently damage the printer.

Q Turn the power switch to ON.

U Proceed to “Opening the
Electronic Pollbooks” on page
10.

MD Electronic Pollbook Step-by-Step Guide 2016
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Networking Three or More Electronic Pollbooks to Hub

Q Verify the serial and outer seal
numbers on each electronic
pollbook case with the numbers

recorded on Part 1 of the Electronic
Pollbook Integrity Report.

O Remove the outer seal and open the
two latches.

QO Detach internal power connection
(if attached) from the EPB.
U Remove EPB and power cord

from case. Do NOT grab the EPB by its
legs! Use the elastic strap.

Q Verify that the Power Switch
on the top is turned OFF before
connecting any cords or cables.

4 Insert the power cord (marked with
yellow tape) into the first connection
slot marked PWR and the other end
into a power source. Do NOT turn
on the power switch yet!

Q Plug the larger end of the printer
USB cable into either of the two

USB ports on the back of the

electronic pollbook.

Q Connect the smaller end of the
USB cable into the printer.

MD Electronic Pollbook Step-by-Step Guide 2016
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Networking Three or More Electronic Pollbooks to Hub

Reminder:

If networking only two
electronic pollbooks, see
“Networking Two
Electronic Pollbooks” on
pages 5 — 6.

B O The Hub (or switch) connects the
electronic pollbooks and allows them
to synchronize data when more than
two electronic pollbooks are being
used in a polling location.

U Note that there are several models
used, and their appearances vary

--------

U BEFORE turning on the
electronic pollbooks, connect the
hub’s power cord into the first socket
in the back of the hub.

U Insert the power cord’s plug into
the power strip. The hub’s power light
indicator will turn green.

U Plug a hub cable into the LAN

port on an electronic pollbook.

O Connect the other end of the hub
cable to any port in the hub.

U Repeat steps 10 & 11 for each
electronic pollbook.

O Turn the power switch to ON for
all pollbooks .

U Proceed to “Opening the
Electronic Pollbooks” on page 9.

MD Electronic Pollbook Step-by-Step Guide 2016
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Checking Synchronization

U Check the voted totals at the
bottom of the screen against the
other pollbook(s) in the precinct: all
totals should match.

o~

U If voted totals do not match, this
indicates a break in synchronization.

Q Voted: TOT 25

J

Q Synchronization should be

verified periodically during the
election by comparing “Voted”
Totals at the bottom of the screen
for all networked pollbooks.

Note: There may be brief periods
of small differences in the totals.
This is normal and will reconcile
automatically.

Q If there is a break in
synchronization for more than 5
minutes, Check the cable connection
to the back of each EPB. If cable
locking tab is broken, cable should be
replaced.

 Check the connection to the hub, if
a hub is used.

U Check the power connections to
each piece of equipment.

U If the synchronization is not
established after checking each
connection, call for a chief judge
who will seek technical
assistance.

MD Electronic Pollbook Step-by-Step Guide 2016
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O Tap the <Search Voter Roster> Elsgtnhéh& g'gi\[/)cgg,smiﬁig?’

Voter Name Search
button at the bottom left of the sFirst 4 letters of LAST NAME

Q Tap the <Issue Ballots> tab at
the top of the screen.
screen. »First 3 letters of FIRST NAME

Main Scre: _ = Main Screen foe: .Month and day Of b|rth |f too many

Manage Issue Ballots | Pgfinct Details | Manage System | Status Manage Polls  Issue Ballots | Precinct Details Manage System | Status VOte rs are fou nd

“'Opening " Whe authorized by Chief Judges, tap "Open the Polls.” Tap “Continue™ . "
e o setuen et shows -t Ballet Baunte" and Pt Votor Comnte.- yoriy that all Use only letters A - Z for laokup. [No hyphens, Spaces or apostrophes).
(ﬂlﬂl! are 0. thhe “lssue Ballots™ tab then " Search Voter Roster” to begin checking-in

Find Voters -

USE "4 & 37 for Faster Lookup! ***

C\NIV\I When authorized by Chief Judges, 1ap “Step #1-Closs e Polla.™ Printthe n 1) Enter the FIRST 4 LETTERS of the LAST NAME. B Yl B S0 S the valers Information.
2)Enter the FIRST 3 LETTERS of the IRST NAME. e s vt o B o 5 i o M B A Y
Statistics Consolidation Number (09001001 BIR TH han tap on that voler's row to contnus.
¥ TOO Miory found, ents Midele initisl, DOB. & Ip Code. WO VOTERS
Ballots |Voters| SDR Counts| Poll Status [OPENED Tap the “Search Voler Roster™ button to check in voters. e e e huds b
Stndard BACs 0
S Foll Opening Time [7:00AM The “Find Polls™ button is used to find a polling place based on the voter's
Pravisianal Voter BACs sireet address. =
Pall Clazing Time [8:00PM = Search PreciectEV Count
Standard Ballots [0 e
# of Registered Voters 2601 Seasch 5
Provisienal Ballots 0 Birth MMDO =
Bulk Update Date
- 6|l7|8|9|0]. Clear ALL
—+—1 = i
Open the Polls Daiy Clasing Siep 41 = = i) el b Pl-
3 g Closs e Polla . mHlax[L]
Search Vioter Roster Find Polis N Bas] et —
BT.2?2AC:Plugged In Votwl: TOT D 11872016 1:24:21 PM ol e —_—- BInIml spac L e
[ETT?PAC:Oning | Vomwd: DEM O REP O WM O TOT # |W0R9013I0-36c20AM  Hiw| BETT? AC-Gnine e wou 8 FOn 4 | HOSULI0T-MAN  § g

O More hints for faster voter OTo select a name, tap anywhere Q Fo]loyvfprocedureslfto verify the
lookup: in that row. Use the scroll bar to voter's information. If correct, see

Il th hth i the instructions for Issuing a Ballot.
v If “4 & 3 +DOB” search stops on a SCroft through the names, 1 If not, <Go Back>.
shorter name, add another letter. —

necessary Voter Record =
v Use only letters A — Z. fmeame o e .,_,: - T Voter Details | Identification | Voter History | Precinct Details

" Main 30 APT A "Anne  08A2 Actve  Wone  REP 1

. “ ) ”
For example: Enter “O’Donnell” as - e T e L B ot Ty ot i oy oo ol iy W
« ” “ f “ ” n_ Anyiown 12348 Arundel | HTTR Tl ‘
TWER ST AnRE— UMD Actve  Hone 3
ODON?". Enter “EI-Amin” as “ELAM Rtinoumey At Ao s =] by ST P I S et Rechen e
1 s St Anne OIS Active Maone NOM
nnn—aum Anytown 12345 Arundet | rBo1 Precinct [001-001-1 DOB 521842 ‘ Status [ Active

7 vosers ot |
Find by Name | Find by Address | Find by ID |
Registered name: Party Republican

vEnter the voter's month & day of birth if Lo e > o Preriti ok e o } I —

First Name Middis nk
Saarch State (add mi)

too many voters are found. e =i S

freey CONG=03; LEGIS=32; COUNCIL=001

Note: The Voter’'s actual registered name
(with punctuation) is printed on the VAC.

e Stancard Baiat Provisional Ballot T

—_—
PN I0IENAM b e BT.??77 AC:Online Voted: DEM 0 REP 0 NON 0 TOT 0 | 1211212013 10:30:28 AM ‘4 a
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Voter Not Listed in Precinct Roster

o mruiv

tap

Q If voter is NOT FOUND, follow
the instructions on the screen, then

the <Search STATE> button.

Find Voters

— 5

Last Name | 2]

" Voter NOT FOUND in Precinct ™.
Zeerch the state for this voter:
1) Make sure that the "4 & 3" letiers are enterad cormectly
[Mirst 4 letters. of last name, first 3 lettare of Airst name)
2) Enter the MONTH and DAY of the voter's DATE OF EIRTH
) Buntes Miciolhe Initiosl
4) Tap the “Search State™ button.
Ifvoter Is still NOT FOUND, try “Find by Address™

Find by Nama

Find by Address | Find by ID

Q If there are TOO MANY voters
found in the state, follow the
instructions on the screen...

W Foperi
Find Voters =
— ETATE - TOO MANY Voters found.
1) Make sure that the “4 & 37 letters are entered correctly
[first 4 letters of last name, irst 5 letters of first name)
2) Enter the MONTH and DAY of the votzr's DATE OF BIRTH and MIDDLE

INITIAL [enter space If voter has no middie name)
3) Enter voler's zip code

It voter Is stil NOT FOUND, try “Find by Address™

..

.and enter the voter's DOB, Middle
Initial (space for No Middle Initial)
and zip code.

2 xpressboll |
Find Voters b
Name | Address [County |DOB [Status |issued |Party| |
Linc Main StAPT A Anne 05/02 Active |Nome  REP
Abraham Quincy Anytown 12345

Arundel | 11842

Find by Name | Find by Address | Find by ID Find by Name | Find by Address | Find by ID | roters o
= Bearch PrecinchEV Count Latsst Manmns [ L " $earch PrecinctEV Count LastName [LINC * Search PrecinctEV Count
First Hame. First Mam= Midde Init[ iddle Init.[@
7ip Coda Crm T Saareh State (s mi) > Zip Code Bi1‘|MMDI3| & Search State {acd mi) Birth M 05020 Search State (add mi)
V
1|2é;é=ﬁl? ] 9.2—..'=F Clar A1 1 ;é:i 4 537 glg|o Cloar ALL Clear ALL
QIWIE|R|T|Y|[U|[I|O]|P] - QIWIE|R|T|Y]JU]I]O =
—1 = con ol i el TR
A|SIDIFIGIHIJIKIL]"|& _ A|S|D|F|G|H|J|K|L]|"® [&=
= = Retam b 1l s T e ) .
ZIx|c|vIBINIM|space| cear _ Twn” z[xlclvlslnIm| space| i T
DT-27% ACOniins Vock DEM 0 TE® 0 KON B TOT I2ARNEZATSTR T |Rr'm"ar‘_—mlns | Voud: LM @ RLF 1 MW R 11 1 |:mnmas-9-!nw ® o ‘51;?—»”;;;0"“,.. ‘ Votsd: DEM 0 REP 0 NON 0 TOT 0 ‘mmmu:lnam B
4 4 If you find the voter, tap in the
b 113
voter’s row to open the “Voter

Record” screen. Tap the

..to find the voter’s correct precinct.

O To return directly to the “Find
. . Voters” screen, just tap the <Go
r , 1. | Note: Precinct Information may be Back> butt J P
Precinct Details” tab... printed for the voter. ac utton.
e —_ = T
.\J'olwer Record b e o ‘Woder Record
o T Voter Record = L V23 i bty b
Asbrose © Anyhown 12345 Lincoln 1 M 84 Awhet Dardsd e ehy 1iale
Voter Details | Identification | Voter History “::::;: IM’:'“‘_"':"H:‘“" e ———— Woter Detaly | ldeniicslion  Vobe Wistery  Preciech Ceials
Tlll! voter is ﬂﬂtmk to \'UE‘G l‘EﬂI.IFlI’ ballot Uﬁlml o K oy _
Details” tab at the 1op of this page to find the voler's correct pomnqme e f:;‘:v:" S LR
Or, tap the “Provisional Ballot” button to kssue this voter a provisional ballot. & S
ansabdanan Deseristian S0 | N N B ":"" S
Precinct (0010011 D08 11818 Status | Actve Dist-Frec: 910011 —— %, rilf e W06
R:::::::‘::;Q DR'::: — s Ll Pull Name ard Adhess @ r% ?—' T
Eizmeniary Exhasl K [y ee—
CWG ﬂ! lEG‘.‘: 3! co\nﬁ'aﬁ‘uw‘:mm l"::!-s:r::m{l‘m\-u ES ] Plagsrd Plars By
m:’“’ ::\‘..1:-1':5-\.::1! b
St Miey DEM CARNER 11
b e na . i o =
| BT277 AC: Criline Voned: TEW B RIF 0 WOW 0 10T 1 | NHROTASERAEPM B BT L = wa " /
MD Electronic Pollbook Step-by-Step Guide 2016




Voter Address Search

O To search for a voter by address,
tap the <Find by Address> sub-tab
on the “Find Voters” screen.

Q4 Follow instructions for entering
voter’'s address. If voter’s street has

a direction, type “N” for “North,” “S”

for “South,” etc., without a period.

Q To narrow the search, enter the
voter's house number and zip code.

e

= — @ Expressboll ey )
i — = Find Voters s

Find Voters - olans - Name- [Address County |DOB | Status__|Issued |Party| |
ﬁ%’?.ﬁ:‘:.ﬁ'#‘:ﬁﬂ%%ﬂ“:‘:ﬂ‘fﬂ?iiﬁ".: T:::i‘:f‘:m:;- = Find a water using a strest address: Lincoin ) 1 Main St Anne 0115 Active  None  NON
shorter 25 you 3dd mer of the voter's information. 1) Enter the Strest nams Abraham Quincy Anytown 12345 Arundel | 1MBO1

Note: I steel name has o dinection (N, 3, E, W, NE, NW, SE, SW)
the abbreviated direction MUST be included (with no period).
Example: It voter ives on South Man Street, enter "S MAIN™

2) Enter the House Number
3) Enter the Zip Coda

TN YOU Sa% T VOIS R on the 151 38K the VOter to state his or ber MONTH AND DAY OF
RIRTH B tspa van (sl wrdea's e b exaninmas

W TOO MANY votzys o found, DAY o OF BIRTH, and
MIDCLE BTIAL F NG VOTERS ars found, ek th spelling o tap the ™ Sasreh Stats” busan. if

Find by Narp Find by Address 1\ Find by ID Find by Name  Find by Address | Find by ID | ! voters found
LactHama | 7 Search PrecinctV Coant ] Strgat MAIN e
Frl Wiirne Mkt | Houge T oLy < House #[1 Apt #
£ Coe| Hirth UL RS S ZpCode = Bcarch Btsic foad mi) Zip Code| 12345 « Search Stats (add mi)
1|12|3|4|5|6|7|8]|9]|0 Cloar ALL 11213lals|s|7l8|9lo bl 112|3|4|5|6|7|8|9]|0 Clear ALL
—t—1— —1— —t— —t— — =T ="
a|l|w|E|rR|T|Y|u|[1]O = QWI|E|R|T|Y|U]I|O]|P]- Q|W|E|R|T|Y]|U|I]|O|P]-
Als|o|Flanfuafrfc]ofe als|o[ele|ufa]x]L] = A[S|DIF[GIH|JIKfL]" Jsm
=T =t Rotmis e - e~ — — — —_— Rewmto
z|x|clvlBIN|m| space W zlxlelvs|n|ml cpace s zlxlclvielnm cel i ‘Main
fEEeT o U UM 8 B4 WM 8 TOT 4| 000U A0IGCSTAM g gl |DEZ?2ACOnIne | Wk DEM D REM B KON 0 TOT 0 | 340014 2:34:07TM Vowsd DEM 0 REP 0 NOW 0 TOT 0 | J24R014Z:36A0PM G

|BT:722 AC:Cnine

g

O Address searches are automat- U To select a name, tap anywhere n Q If the voter is in the correct
ically done in “Search State” mode, on the line. Press the side arrows to precinct, follow regular check-in
so there’s no need to “shift gears” scroll through the names, if q
necessary. procedures.

P = o & Exprespol = [ . .

Find Voters__ S — e | _ 4 If the voter is not in the correct

Name Address County |[DOB | Status Issued |Party| | | Lame— Address County [DOB EI s TevmedRarty | | .

O L. LV N - ol d B e "Wb precinct, follow Steps 4 and 5 on

Find by Name

Find by Address | Find by ID |

1 votars found.

page 13 for a “Voter Not Listed in
Precinct Register.”

Find by Name  Find by Address | Find by ID | o ound .

qu:-ﬂ-llf& o qu:-ﬂ-llf& o ' 4 If necessary, tap the <Find by

2 Cose 258 = —“— 2 Cose 258 Name> sub-tab to return to searching
L2 ST e 0 L2 ST e 0 = for voters by name.
a|wle[r]T[¥[u]i]o]r]- a|wle[r]T[¥[u]i]o]r]-
Als[o[Fle]nfukle] e Als[o[Fle]nfukle] e
z[xlclvleInIm] spacel e M z[xlclvleInIm] spacel e M
[BT:222 AC:Oniine Voted: OEM 0 REP @ NON 0 TOT 0 |3/2420142:36:10PM | [BT:222 AC:Oniine Voted: OEM 0 REP @ NON 0 TOT 0 |3/2420142:36:10PM |
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Finding a Polling Place for Voter’s Street Address

U Tap the <Return to Main> button
from the Find Voters screen: the “Issue
Ballots” tab will display.

o e b

Maln Screen e

Manage Palfs  Issue Ballats cinct Details | Manage System | Status

Use only ” [No hyphens, spaces or apostrophas).

“**UEE "4 & 3" [ur Fasler Lovkupl ==
1) Enter the FIRST 4 LETTERS of the LAST NAME.
2) Enter the FIRST 3 LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF BIRTH.

If more than 2 veters arc found, enter the MONTH and DAY of the voter's DATE
OF BIRTH, und MIDDLE INITIAL.

Tap the "Search Voter Roater™ button to check In votera.

Seanch Visar Rearar Find Folia

BT.777AC:Onna

L]

Ve TOM 3 MR B WOW 8 UE 0| 3202014 23241 PR 2@

Q Tap on the <Find Polls> button
in the bottom right.

~ )
Malrl Screen E
Manage Polls  lasue Ballots | Precinct Details Manage System | Status

Use unly bellers A= Z Ton lookug. (No hyphens, spaces on spostophes).

" USE "4 & 3" for Faster Lookup! ™
1) Enter the FIRST 4 LETTERS of the LAST NAME.
2) Enter the FIRST J LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF BIRTH.

It more than 7 volers are found, enter the MONTH anrd DAY of the voters DATE
OF BIRTH, and MIDDLE INITIAL.

Tap the "Search Voter Roater™ button to check In voters.

3earch Vater Rostsr Find Fois >
—_— —_—
BT-277 AC:Onine Vack DI 7 RLP_ W NN 0 (010 | NZeaaaei— o

QO Follow the instructions on the
screen: enter the voter’s street

_Find the correct Polling Place for a Street Address

name, house number, and zip code.

£

Find the polling place for a street address:
1) Enter the Street name
Note: If street name has a direction (N, S, E, W, NE, NW, SE, SW)
the abbreviated direction MUST be included (wnh no period).
Example: If voter lives on South Main Street, enter S MAIN"

2) Enter the House Number

|

=l
House # 2
( Street |Tap here to enter data Apt.
Code -

112|3|4|5|6|7|8|9]|]0]. Clear
a|lwle|[r]|T]Y]u|i]o]P]-
Als|p|Fle]n|o]k] | fea
z|x|clvIB|NIM]| spacel clear Find Voters

|BT:7??AC.FIugg¢dIn | Voted: TOT 0 I11|1gaa151;3§;34p“ EYE

Q Verify that the voter’s address is
within the range of house numbers
shown. Tap anywhere in that row.

Find the corre:

dress
LA
002 5071

JHSRRN N

LR

L]
[}
ﬂisﬁ"hFUu:d
House # |6 [7]
Street [MAIN Ant
Iip Code | T
11213 i- 5|6|7|8]|9]0 =] Ciear
AlslolFlelH]u]k]L]"|m -
z|x|clv|BINIM| spacel clear v

BT.777 AC Fluggedin | [ 1i8me1s 12055 PM o ol

4 Polling place for the selected
range of addresses is shown. Tap the
“Print” button if you wish to print this

information for the voter.
e

anaabdation Mumber

K

Lonsabdabon Uescnpson
Dist-Frac: 0020M-1

ol Harms and Addrece
Elka Lodge

1045 Dares Deach Road
Prince Frederici MD 20678
Near CONGS;| FRIS=ITR
Hallo: Styies

HON-1

Frirtiformation
————
Servt Maln S, 00 i1 1326

CoBatk

BT:777 AC-OnInG Ve

AU AR DWW W B | WA ZATAZRU da

Q Tap on <Go Back to Find

Voters> to return to the Main Screen.

1 Steets Found
St | MAR
Houses ||

21 Coue 20878

Fpm—y =
Find the correct Polling Place for 3 Street Address -
Street Hause No Apt W Sile | Precinct
W3in 51 W ]
| Prince Fraderick 38678 135

1|2]s|4|s5]e|7]|e]9o]0 Clear
alwle[r]T]|Y]|U]1]O =

Als|o|Fle|r]olk]|L] " [e==
'E'iEvan'i;" clear it
BTy AC:Onling |w - s TT @ s ™
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Issuing a Standard Ballot

Q If the voter’s information is correct
and the voter is eligible to vote a

4 If this is the first ballot issued, or
the pollbook has been restarted,

U Tap the <Select Paper Ballot> button.

regular ballot, tap the <Issue enter your name when prompted
Standard Ballot> button.
= —— .= Epp— —_— —
Voter Record 2. Voter Record * Select Ballot
Tincom 3 Main 5t Lol 'Iz;s:zﬁinm-mamc-m“w“n 2 BAC, of tap “lssue Standard Ballof™ to issue
Ambeose O Ammytown 12345 Ambroae g Finass sntar your name o
Voter Details Identification Voter History Precinct Details Voter Deld
Confiem that Shis ks the cofrect voter. Check the voter's NAME, ADDRESS, and DOB. If the that fthe. Woter Marse [Linc, Abraham Quin<y Pracisct 1001-001-1 |
woter's informmation is “Confidential™, Do NOT ask the woter to state his or her address. woter's infor) Ballot Party [Reputscan | T
IF Ay voler INfarmation i IMCORMCE, give the voler & Voter Updats Form. IF ary woler Banet Styse Tij
Precinet [504-001-1 DOB [arienste Status | Acsve Frecinct oo o
Reglolaréd name: Party (Other Parses - ;.__1'— _3— i ;'__B— 7|8 FS— (]
Lincedn, Ambrose @ 10 Requine fwond | Hone e QIW|E|R|T]Y|U]I]|O]P] -
—
Comars AlS|D|FIGIH|JIK[L] " J&
CONG=03; LEGIS=J2; COUNCIL=001 CONG=03: L ——
ZIXICIvIBINIM ‘_B
s —— P — e Cancsl Creasts Expressiiots Select  Cancel
( et  leaue GoBack i Activation Card Paper Ballot Mo Baliot Issued
| Standard Baiot Provisional Baiot h—_—_—l" S
[BTFF7ACOnline | Weed DM § REP W RON § 70T 1 | 3212014 B50A5 P Ba BT 777 AC Ondine Voot DM 0 KF B RO 0 10T 1 [MPATOANNSASAN b [BresracPgaean | —_—TTT [FineasiE s e P 5=

QO Follow procedures for issuing the

voter a Voter Authority Card (VAC).

VOTER AUTHORITY CARD
Presidential General Election 2012

Linc. Abraham Quincy

Main St APT A. Anytown 12345

DOB: &/2/1842

1D#: 3 Party: Republ ican

DIST/PREC: 001-001-1.CONG=03: LEGIS=32: COUNCIL=001
EPB. Number :018797

Bal ot Style: 2

Issued: 12/16/2013 09:45:03 Issued By: ABIGAIL G

I
If your address or other Information has changed. piease
reauest the Voter Update Form from an election judge.

Piease sien in the space below.

Voter Signature
Check—in Judee Inltlals:

Voting Unlt Judge Initials:_______ —— Votins Unit #

DO NOT REMOVE THIS CARD FROM THE POLLING PLACE.

Q Voter is marked as “REG Issued”
in the roster .

Find Voters s

Name [Address [County [DOBA
Main St APT A An
Anytown 12345

Linc ne 06
Abraham Quincy Arundel | N8¥R

Find by Name | Find by Address | FindbyID |
Last Name [ LINC]

First Name Middile init

ZpCods[ BitnMMDD[ | | Searcn State (add m)
112|3|4]|5|6]7|8|9]|]0]. Clear ALL
—+—— ———
Q|W|E|R|T|Y]JUu]|I1I]O|P] -
——
A|S|D|F|JG|H]|J|K]|L]| “ |
F— — — T
1= V)8 (RN =puce \gciaay L
[BT:777 AC Pluggedin | Voted: TOT 2

[11119r2018 3:25:30 PM &=

ﬁ Q The program automatically

returns to “Find Voters” screen.

o —prr——
Find Wotars ==

RS S A" FTIE AL

= 1 (W SIS WAZET T TFE 4 WIS, OF THR WO AR § MR, TR T
s e ol TIRST HABD. & Baz of votaey’ rarman wil Bopaar oo S orer. Tha Dirwdl gus
aharicr.aa you e mars che woie nlormalian,

Wl e e e b 4 e B o, B v bl L B BT 4 13 LT £
M ) LI T T3 AR L R S SOFER.

ETO0 BRI woicrs st fourd, oaics Sic IIONT | and DY of Ex volicr’s DT 06 DIRT | cnd
BETIM FRITIA ) T - Crm e, xS e gy o g B~ B ey Kok Bl

Tinuri by M Finrd Ly Auled v Firmll ey 1D

P — = Prmart P A Cirames
rthems s

Py = Zmmich St facke )
12|34 |6|e|T7ja|ja|jo]|. Chew AL
alwle|r|t|r|u]i]a]r]-

—
A|S|D|F|G|H|J]|K|L] " i
—1-1 1 f-1l ;-1 1 s —
HEBAOOOF e e
HECecAEEN | WBEUM @M1 1WA P oo 0 |smcmatrmoras G0

—_
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Issuing a Provisional Ballot

1 4 If a voter is not eligible to vote a
regular ballot, a provisional ballot
may be issued. Tap on the <Issue

Provisional Ballot> button.

[t oo = O ki
Voter Record =
Hamaon maain Bt
Willmm Fomy Auylorwn 12345
Vater Details Menlificalion Vuoler Hislury Precincl Delasils

This voter has been Issued an absentee ballot. i the voler wanis to casta
BNt new, Ne or she must vote oy provisonal ballot

Enter “4" on the “Enter Frovisional Reason” screen.

Frecinct [p01.0011 DOE Zrieizs Status.

Bctve
BBE lsued

Ruyinbere i Frrly [UngMiiatad

0 Require lssusc Numw

Comments
CONG=0Y; LEGIS=22; COUNCIL=D

laaue
Frovisional Balo: fFue o
BT.777AC:Online | il R e T | TAENL 302 PN Ty

2 O Select the voter’s correct precinct
(if necessary) and desired ballot
party (for primary elections).

& Mo 2 =

Sclcet Ballot —
Wil vober's ProvinuL. 3sieet
Provisionar.

L Them e “Tsuws

—/x
Verify Voters PRECNCT | [Select PARTY

IEIN] Nen-Frerlen >
.z Democrat
L

L]

[\

| VatsrHame Hamrison Willam Henry Frecinet 001-001-1

| SelectBalot Heason [Clkck dropoewn to sekect resson =
hsus e e
Bakol No Bakotissued
B A Onine Velk FM B IE B WM U Il 0 | SRS ZAEAPM § o

QUsing the table below, find the
number code for the reason a
provisional ballot is being issued

1 Not listed on the precinct register

2 Listed but indicated a change of address

3 Listed but claims a different party affiliation (primary election only)
4 Listed as “ABS Issued,” “REG Issued,” or “PROV.”

5 Listed as “Show ID” and unable to provide sufficient ID

6 Listed as “Pend1” (“Show ID" on Voter Details screen)

7 Listed as “Pend2” (“Need DL#/SSN#" on Voter Details screen)

8 Challenged by a poll watcher & could not provide acceptable ID
9 Other (please tell Chief Judge the reason)

10 Voting during extended voting hours

4 UUsing the drop down menu, select
the number code and the reason a
provisional ballot is being issued,
from the table.

B g
Select Ballot &=
i drop down. Then tap "Teous.

Vorify voter's Mracinct. Select th
Pravisional”.

Varity Vntar's PRFCNCT = || Salact FARTY
001-041-1 NonPa G
0010421 Dwanucinl
001031 Republican
D01-084-1 |

Pracinet $01-001-1

| Vobs Neam Hatison, William Heory

RT79 AL Onlina

Vood LM 0 HLE 0 BON  § 101 0 | 2040004745036 FM e

5 QO Tap the <Issue...> button. Voter is
now marked as “PROV” in roster, and
program returns to “Find Voters

" b |
Select Ballot 5
Verty voler's Frecinct. Selectthe approprats reason code irom the drop down. Ihen By tssue
Provisional™.

Vorily Vols's FRECINCT =] | el FARTY
0010011 Nen-Fartaan
001-002-1 [ —
0010031 Kepubhcan
0010061 |

Precinet [007-001-1

Voter Name Harrison, Willam Henry

Cancel
No Ballot lssued

Issue
Frovizional Baliot

ET777AC:Online | Velnk TP RAT T TOW 0 10T 0 | SEAAN4 24539 PN Y

UThe Voter Authority Card will print.
Initial it and have the voter review
and sign it.

VOTER AUTHORITY CARD
GUBERNATORIAL PRIMARY 2010 - TESTING

DAVINCI, LEONARDO A
13470 Harrison Landing Rd, Springfield 21000
DOB: 11/9/1941
ID#: 3782270 Party. UNA/OTH

Assigned Dist/Prec: 005-001.Cong=01/Legis=38A  EPB Number: 999

Ballot Issued DistPrec: Dist/Prec: 005-001
Ballot Style 1 Issued: 04/08/2010 11:56:04

Please sign in the space below.

Voter Signature
Cheek-in Judge Initials

Provisional Judge Initials:_

DO NOT REMOVE THIS CARD FROM THE POLLING PLACE
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Closing the Electronic Pollbooks

gl O Return to the “Main Screen/ Manage il JTap <Continue> to print the £ I Tap <Yes> to continue closing the
Polls” tab and follow the “Closing” “Ballot Counts” and “Voter Counts” polls.
instructions. First step is to tap the <Daily Reports.
Closing Step #1 Close the Polls> button.
B — & "o e _"'" Main Screen i
S cront 1 e = Manage Polis Issue Ballots Precinct Details Manage System Status
Manage Polls | Issue Ballots | Precinct Details | Manage System | Status Manzps Polls | Issuc Ballots | Precinct Details | Manage System | Status
=5 — = — e — hwmnm by Chisf Jusdges, tap “Opan tha Pells.” np-cm-o:
B e e e EETR e ol B@ o g
TS o by Chis! Judgss tao ~Siap il P the e — ‘Continue Closing the Palls?
Statistics Consolidasion Humber 99001001 —= - Ballo|
Ballots |Voters| SDR Gounts ok Stekce EPENSE Batoeslg (=2 :
Standard BACs O # Print Ballot Counts. (7}
Poll Opening Time T:00AM o
Provisional Voter BACs o M
Pall Cicsing Time 8:00PM = Pring \osaromngs — T
Standard Ballots 4 i o el [ ( mﬁ Mo
Frovisional Ballots o il L ——
Bulk Update Date
ET777ACONNNG | Wes MM 8 WE 8 WM B 0N 0 | SOAR0MZSZIIPM o a BT777 AC-Plugged in Veawd TOT 4 TAFBZ01E 2. 4554 Pl
[eTP77ACPuggedin | THBZ015 2:37 09 FM -

QTap the <Daily Closing Step #2 UAnswer Yes to the question E Q Attach both reports to

and verify you are returned to

Archive & Close Down> button. Answer o b the Electronic Pollbook
Yes to the question and verify you are the “Launch” screen. Integrity Report and give
returned to the “Launch” screen. Main Screen = the report to the Chief
Manage Polls | issue Ballots  Precinct Details | Manage System | Status’ Judges
NS = ““Opaning'™ Whan aubhorized by Chiaf Judges, ap “Open the Polle ™ Tap “Conbinue” on
Manage Polls | Issue Baliots | Precinct Details | Manage System | Status i = i
Bpering™ Wietn suhorzed by Ehiel udges, tep “Open the Fola = Tap “Conlieua=on - voten. ‘@ s QUESTION *+ ‘
11ve POP-UP SCTEER (el Bhows ~PTInt E4iiot Counts~ and “PTint Voter Counts.~ Wenfy that aa Closiey
totake afe 0. TaO the TTese BaBots™ tab then ~Search Voler Roster™ 10 begin Checking-4n e e e
woters IMPORTANT! This wit ARCHIVE the acthiy from taday's voting
TClosing™ When suthcrized by Chisl Judges., thp ~Siep #1-Cloes the Polls.” Print the and log out this polibook from the system.
' e
Statistcs Cansolidation Mumber 09001001 210U have sveacy piied the sc-o6-day “Balt Counta” =3 ExpressPoll
Eatots Voters| SO Courte Bge— o oo o o Sk !
Standard BACs 0 ot Cpening T FV0REE P e e e ¥ J Presidential Primary 2016
Provisional Voter BACs 0 — — - — T lued electi idges- Thanks for all do!
S os osing Tews 35S < —~ — TR i e
# of Registered Voters 2601
Prowisional Balots 0
Bulk Update Date
Launch
Open e Pols Open e Pols e e oty m [System0: 111111 BT#77AC-Plugged in
o T T BTLTT7ACPgged | Voisd TOT 4 [1iHEEST6 28230 Pl _ Version: 3300041 Securily Key: 45+ 1112015 6:27:56 P
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Closing the Electronic Pollbooks

FAl O Itis now safe to turn the power off n Q Do not forget to pack the power E U Repeat Steps 1 — 5 for each
at the top of the electronic pollbook. cord in the case. electronic pollbook.

0 Remember to store the stylus in 0 Remember to place the electronic 4 Follow the instructions from your
its slot. pollbook face down in the case. LBE for sealing, packing, and
securing all electronic pollbooks,

printers, cables, and hub (if used).

L Make sure the serial number on
the electronic pollbook matches
the serial number on the case.
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Changing the Printer Paper

O When the red marks appear on
the paper, it's time to replace the

roll. Push up on the Cover Release

Button to open the printer cover.

Paper
Release
Button

Paper
Guides

~

. U Slide the Paper Release Button
forward and gently slide the Paper
Guides apart with your thumbs.
Remove roll.

Y

LS

O Place the holes of the new paper
roll over spindles on Paper Guides.

U Make sure the paper feeds from
the BOTTOM.

|

U Slide the Paper Release Button

. forward and gently slide the Paper
Guides together.

n Q4 Pull paper through the printer’s
opening and close the cover.
Note: Green light will blink if paper

is not feeding correctly.
R |
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Troubleshooting

U The most commonly experienced
issues with the pollbooks are
described on this page, together with
a solution.

4 It is always important for the
election judge or a technician to
record the issue with as much detail
as possible in the judge’s log or the
technician’s incident report.

QWwith the exception of
synchronization issues, the use of a
pollbook should be discontinued if it
experiences a problem more than 3
times. The LBE should be contacted
and spare pollbook should be
dispatched if required

QIf a message beginning with
‘Fatal Error’ is shown.

O Write down the text of the error
message, and then reboot the
pollbook.

UThe pollbook appears to freeze.

QIf the pollbook is unresponsive to
touch from the stylus, and there is no
activity on the screen, such as an
hourglass, then wait 30 seconds. If
the pollbook remains frozen, then re-
boot it if the pollbook remains frozen.

QIf the pollbook is unresponsive to
touch, but activity is viewed on
screen, such as an animated
hourglass, then wait 1 minute. If
there is no change, re-boot the
pollbook.

O A message showing “the
Printer is not Connected or
Powered up”

UCheck the cable to the printer,
and verified the printer is
powered on.

U Switch USB connector from
printer to other USB port on the
back of the pollbook if the
message continues to appear.

LA pollbook appears not to be
synchronizing with the other(s).

QIf the Voted totals in the status bar
do not match or are not very close
with other pollbooks, and totals are
not incrementing when other
pollbooks are used follow the
instructions on page 11.

QIf the pollbook is still not
synchronizing , continue to check-in
voters with that pollbook, until there
are few voters in the polling place,
and there isn't a long line. At this
time, the pollbook can be rebooted.

Q If the pollbook has not
synchronized by close of polls, reboot
the pollbook at close, and wait five
minutes for synchronization. If this is
not successful, record the issue and
close the pollbook.

Q If no name is shown in the
‘Last Name’ field when you are
entering a voter’'s name.

URecord the issue and reboot the
pollbook
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