Locating a Voter’s Correct Precinct

The Electronic Pollbook will find a voter’s assigned polling place based on the voter’s address. If
a voter has moved or is not listed in the Electronic Pollbook, the polling place can be found
based on the voter’s current street address. Use this procedure to look up the correct polling
place for a voter.

1. Go back to the Main Screen and tap on the “Issue Ballots” tab at the top, then tap the
“Find Polls” button on the bottom right.
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Use only letters A - Z for lookup. (No hyphens, spaces or apostrophes).

*** USE "4 & 3" for Faster Lookup! ***
1) Enter the FIRST 4 LETTERS of the LAST NAME.
2) Enter the FIRST 3 LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF BIRTH.

Tap the "Search Voter Roster" button to check in voters.

The "Find Polis" button is used to find a polling place based on the voter's
street address.
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2. Enter the voter’s current address. If the street name include direction (N, S, E, or W), the
street name MUST be preceded by the directional abbreviation. Do NOT put periods after
the abbreviations. It is NOT necessary to enter a street type (St, Rd, Ave, etc.) after the
street name.

Find the correct Polling Place for a Street Address L0

Find the polling place for a street address:
1) Enter the Street name
Note: If street name has a direction (N, S, E, W, NE, NW, SE, SW)
the abbreviated direction NMUST be included {(with no period).
Example: If voter lives on South NMain Street, enter S MAIN™

2) Enter the House Number
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3. All address ranges that match the search criteria will be displayed in the grid. Enter house

number and zip code to narrow the search. Tap anywhere in that row to display the name
and address of the polling place.
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Street House No. Apt No. Side Precinct =
Main Ave SW 2 to B 002-007-1
Glen Burnie 21061 320 N
Main St 00 te B 002-004-1
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Deer Park 21550 535 -
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YOUR POLLING PLACE IS:
Richard Henry Lee Elementary
School
400 A Street SW

Glen Burnie MD 21061

4. Tap on the print information button to print out the information to give to the voter

5. Tap “Go Back”, then tap “Go Back to Find Voters” to return to the Main Screen to continue
checking in voters.

6. If the voter chooses to stay and vote a Provisional Ballot, follow the instructions on issuing a
Provisional Ballot in the Check-In Job Guide.



Resetting the Judge’s Name (Chief Judge Only)

When a new Check-In judge is assigned to a pollbook, a Chief Judge must reset the judge’s
name in the pollbook before the new Check-In Judge issues a ballot. To reset the judge’s name:

1. Tap “Return to Main” from the “Find Voters Screen”.

Find Voters 2=

Ask the voter to state his or her name. Enter the first 4 letters of the voter's LAST NAME, then the ~
first 3 letters of the FIRST NAME. A list of voters' names will appear on the screen. The list will get
shorter as you add more of the voter's information.

When you see the voter's name on the list, ask the voter to state his or her MONTH AND DAY OF
BIRTH then tap on that voter's row to continue.

If TOO MANY voters are found, enter the voter's Middle Initial, DOB, & Zip Code. If NO VOTERS are
found, check the spelling or tap the "Search State"” button. If you don’t see the voter's last name in
-

Find by Name | Find by Address | Find by ID |
Last Name | ~ Search Precinct/EV Count
First Name | Middle Init. |

Zip Code ’7 Birth MMDD ’7  Search State
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2. Tap the “Manage System” tab.

Main Screen

Manage Polls Issue Ballots I Precinct Details| Manage System Stat

Use only letters A - Z for lookup. (No hyphens, space

*>* USE "4 & 3" for Faster Lookup! ***
1) Enter the FIRST 4 LETTERS of the LAST NAME.
2) Enter the FIRST 3 LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF BIRTH.

Tap the "Search Voter Roster"” button to check in voters.

The "Find Polls" button is used to find a polling place based on the voter's
street address.
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3. Tap the “System Setup” tab.

Main Screen

130

Manage Polls | Issue Ballots | Precinct Details | Manage System | Status

System ID IP Address ROM Version CardWriter vers Software Versio

[111111 | [167.102.92358 | |N/A | [118.0 | [33.0.0a129
DHCP 6.1.7601 Pre-Release

Card Check

The "Check Voter g i Se determine if a voter access card has been used and -

if a ballot has been cast.

If card status is either "Card NOT VOTED" or "Card CANCELLED," the ballot has NOT been
cast and a chief judge may authorize another voter access card.
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4. Tap the “Reset Judge’'s Name” button.
Main Screen El
Manage Polls | Issue Ballots | Precinct Details Manage System | Status
System ID IP Address ROM Version C ardWriter vers Software Versio

Card Check System Setup |Reports| Updates and Lists |

|111111 | |16?.102.92.35 | |NJ'A | |1.1.6.0 | |3.3.0.0a129

DHCP 6.1.7601 Pre-Release

Adjust the system.
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5. The election judge’s name in the electronic pollbook will be reset. Tap
“Issue Ballots” tab to continue to issue ballots. The election judge will be
prompted to enter his or her name before the next ballot can be issued.

Main Screen T

ecinct Details Manage System | Status'
System ID Eaficldrace ROM Version C ardWriter vers Software Versio
[111111 | [167.10292.35 | [N/A | [11..0 | [3.3.0.0a120

DHCP 6.1.7601 Pre-Release

Card Check System Setup |Reports| Updates and Lists |

Adjust the system. -

Reset Judge's Name
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Canceling a Voter Authority Card (Chief Judge Only)

The following procedure may be implemented ONLY by a Chief Judge.

REASONS FOR CANCELING A BALLOT

1. The wrong voter is checked-in and issued a Voter Authority Card but has not cast a ballot.
2. Avoter changes their mind about voting, is still present and can be identified.

3. Avoter isissued a standard ballot, but must vote provisionally (or vice-versa).

| To be used only if the voter has NOT cast a ballot. |

Electronic Pollbook

STEP ACTIONS
1 » At the “Find Voters” Screen, tap on the voter whose Voter Authority Card must be canceled.
2 » On the “Voter Record” screen, confirm the voter has been issued a Voter Authority Card.
3 » Tap the “Identification” tab at the top of the screen.
4 emove Ballol Issue
» Tapl ? pallotlssued | at the lower left of the screen.
5 » Enter the password. The password is located in a small brown envelope labeled “Supervisor
Ok - Parform
Card Password” in the Red Memory Stick Security Bag. Then tap \__Supensar Function |
6
> Tap the [ femove Ballotissted |, on in the middle of the screen.
7
> Tap the |_528 €218 | ptton at the lower left of the screen.
8 » Return to the “Find Voters” screen to confirm the voter’s “Issued” column reads “None”.
» Attach the confirmation stub (automatically prints when the VAC is canceled) to the VAC.
» Write “Canceled” on the VAC.
9 | > Record the event in the Problem VAC Log.
10

» Place the Voter Authority Card in the Problem VAC Envelope located in the Red Document
Folder.

| ‘ABS Issued” and “Voted Early” status cannot be changed. |




