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Introduction to the Electronic Pollbook
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The Encoder Ready Light is
solid green when the unit is in
operation. The light flashes
when a voter access card is
being encoded.

The Voter Access Card
Encoder Slot is where an
election judge inserts a voter
access card to be encoded for a
voter during the check-in
procedure.

The Power Light is green when
the unitis in use.

The Battery Light will flash
green when the unit is plugged
into an electrical power source
and is charging. The lightis off
when there is no electrical power.



Introduction to the Electronic Pollbook

_ The Compact Flash (CF) Card
P"’Wg;f::'“h Locationof | Slot contains a compact flash card,
Stylus a device used in the electronic
pollbook for storing election
information and a list of eligible
voters. The protective cover for the
Compact Flash Card Slot is to
remain closed and sealed during
an election.

Compact Flash (CF)
Card Slot

The Power Switch Cover can be
opened to access the on/off power
switch.

The Stylus is the pen-shaped
instrument with a hard point stored
in the top of the unit to be used to
navigate the electronic pollbook.
You use the stylus to “tap”
commands on the screen.
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Introduction to the Electronic Pollbook

A. The four connection ports B. The cables plugged in correctly C. The protective cover in place

A. The back of the electronic pollbook has four ports, from left to right:
1. Power connection
2. Two USB ports
3. LAN port

B. All cable connectors are unique and fit only one way. Insert USB plug with USB icon facing up.

Insert LAN plug with locking tab facing up. If a cover is used, make sure all connectors are properly
set before covering.

C. (Optional) The back may remain covered during the election to help prevent disconnection.

IMPORTANT: Verify Ballot Counts Report and Voter Counts Report print when opening each
pollbook BEFORE networking any pollbooks.
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Networking Two Electronic Pollbooks

Q Verify the serial and outer seal
numbers on each EPB case with the
numbers recorded on Part 1 of the
Electronic Pollbook Integrity Report.

O Remove the outer seal and open the
two latches. ‘

O Detach internal power connection
(if attached) from the EPB.

U Remove EPB and power cord
from case. Do NOT grab the EPB
by its legs! Use the elastic strap.

4 Verify that the Power Switch on
the top is turned OFF before
connecting any cords or cables.

4 Insert the power cord (marked with

yellow tape) into the first connection
slot marked PWR and the other end
into a power source. Do NOT turn
on the power switch vyet!

4 Plug the larger end of the printer

. USB cable into either of the two
USB ports on the back of the
electronic pollbook.

O Connect the smaller end of the
USB cable into the printer.
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Networking Two Electronic Pollbooks

Reminder: For more than
two electronic pollbooks,
see “Networking Three or
More Electronic Pollbooks
to Hub” on pages 7 - 8.

4 Connect one end of the crossover
cable into the LAN port of a electronic
pollbook.

4 Connect the other end of this cable
into the other electronic pollbook’s
LAN port.

Q4 (Optional) Install protective cover
as shown below to help prevent
disconnection.

4 Connect the printer’'s power cord
(marked with blue tape) to the printer

and the power source.

I -]
Do not plug the electronic pollbook’s
power cord into the printer. It will

permanently damage the printer.

Q4 Turn the power switch to ON for
JUST ONE electronic pollbook (if
networked).

U Proceed to “Opening the
Electronic Pollbooks” on page 9.
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Networking Three or More Electronic Pollbooks to Hub

Q Verify the serial and outer seal
numbers on each electronic
pollbook case with the numbers
recorded on Part 1 of the Electronic
Pollbook Integrity Report.

O Remove the outer seal and open the
two latches.

O Detach internal power connection
(if attached) from the EPB.
U Remove EPB and power cord

from case. Do NOT grab the EPB by its
legs! Use the elastic strap.

4 Verify that the Power Switch
on the top is turned OFF before
connecting any cords or cables.

4 Insert the power cord (marked with
yellow tape) into the first connection
slot marked PWR and the other end
into a power source. Do NOT turn
on the power switch vyet!

4 Plug the larger end of the printer
USB cable into either of the two
USB ports on the back of the
electronic pollbook.

Training Uniy
. -
o &
]

1 Connect the smaller end of the
USB cable into the printer.
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Networking Three or More Electronic Pollbooks to Hub

Reminder:

If networking only two
electronic pollbooks, see
“Networking Two
Electronic Pollbooks” on
pages 5 — 6.

H 4 The Hub (or switch) connects the
electronic pollbooks and allows them
to synchronize data when more than
two electronic pollbooks are being
used in a polling location.

U Note that there are several models
used, and their appearances vary

U BEFORE turning on the
electronic pollbooks, connect the
hub’s power cord into the first socket
in the back of the hub.

U Insert the power cord’s plug into
the power strip. The hub’s power light
indicator will turn green.

U Plug a hub cable into the LAN

port on an electronic pollbook.
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O Connect the other end of the hub
cable to any port in the hub.

U Repeat steps 10 & 11 for each
electronic pollbook.

Q4 Turn the power switch to ON for
all pollbooks .

U Proceed to “Opening the
Electronic Pollbooks” on page 9.
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Opening the Electronic Pollbooks

Q Verify that correct precinct is
shown, then tap <OK This is

QT h electroni O From the Launch screen,
urn-on each electronic tap the <Launch > button.

pollbook, then complete steps 2 - 9. Correct Poll > button.
O Aleast one and preferably ALL — Login -

Is this the correct Poll? If itis, tap OK button. If not, tap Wrong Pnl\ to go back to Login screen.

pollbooks must be turned on before i i e conei Pl s a5 O FiengPartagatackts ogn e
the pO"S open at 7:00 AM. S

Consolidation Description

. g V01 West County Area Library " Note: if the polling
O IMPORTANT: Verify Ballot ExpressPoll v ,
y Gubernatorial Primary Training place shown is

Counts Report and Voter Counts o A NOT correct,
To our valued election judges- Thanks for all you do! West County Area Library

Report print when opening each 1325 reapots Rond contact your local
pollbook BEFORE networking board of elections

any pollbooks. . (LBE)immediately.
System ID: 010101 [BT772 AC Oniine T m ﬂ;q_ﬁl"f
= This is thi Re-anter

Version: 2.7.12.5 Security Key: 4.5+ 311312014 9:69:45 AM

BT:777 AC:Online [311372014 10:00:38 AW

y/j -} Important Note: Almost every- O Verify that all Ballots Statistics are

thing you will need to know about .
using the EPB is in the on-screen Zeroes. If any are NOT zero, notify
Chief Judges.

mstructlons Please read them!

- i
Main Screen L

@ - i
Main Screen L

Manage Pols | lssue Baliots | _Puecinct Defails __ Manage System | Status| (\Mananel’ulls) Issue Ballots | Precinct Defails ~ Manage System | Status|

B ‘(hurmu ‘When authorized by Chisf Judges, tap "Open the Polia” Tap “Confinue” on
oy mmhﬁmm;m?ﬂ:«mmgzmﬁx e papcp éreen the anen HPrit Ballt et st -Prit Uoer Cauncs > Very toat a

\ tots are 0. Ta the “asue Balota” a3 then~Saarch Votat Roater” o being checkingin i MCANRS W ,  Ew T a8 sy W R g g

Mnmmn by Chiel Judges. tap “Step #1-Close the Polla Prntte "c‘"'w‘ When wuthorized by Chiel Judges. tap “Stap #1-Closs the Polln” Print the

statistics Consclidation Humber D2EVDT o Statistics . Consclidation Mumber TZEVDT
o - L
Ballots |Cards| Voters Pob et EEEED] | a0 (Caris olus \ Pol 3uatus EUGSEDINNINN
TS Voter Carcs [§ m— - / T4 Voter Carts [§
' A ot Cpaning Time [10.00AM

Fo Opening Time [10.00AM |
\ ! Poll Chosing Time 3.00PM

Pull Closing Time 3.00PM \ y
A4 .
#of Registared Vosers METT4 b ) ] sotRegistered vosers 38774
Frovisional Balloss o \\“ Proviona: Ballos &~ —
Dulk Upcetn Date 29141163 s Dulk Updets Date
opan Dalty Cloaiia S 1 Dally Closing $isp#2 Goan e Pals Dalty Clesiea bieg £1 By Closing St=p 2
AT 777 AC-Orsne Vowd: KM 9 RIF G WM 0 101 0 | MIMGMAI00T04AM g ool BET77ACOrine Voud: (EM 9 WP £ WM 6 10T 0 [MIAA0C0EINAM o
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Opening the Electronic Pollbooks

U Tap the <Open the Polls> . . .
E buttor? P 7 U Tap Continue to print the Ballot Counts U The “Poll Status” will change to green
: and display “OPENED”.
and Voter Counts reports. play
‘Main Sersen Ca
e =~ e =~ ol
Main Screen L Main Screen L
Manage Palls | lssue Ballols Precinct Details. Manage System Status | Manage Polls | ssue Ballols Precinct Details. Manage System Status |
“Dpening™ Whan authorized by Chief Judges, tap "Opan the Polla.” Tap “Confinue™on - “Opening™ W st on -
the pop-up screen that shows “Print Ballot Counta™ and “Print Voter Counca™ Verify that sl the pop-up 82| | Tap Continue to print reports. rify that sl —
w\lhuln Tap the “lssue Ballots™ tab then “Search Vioter Roster™ to being checking-in tctals arm 0. hing-in =
“Ueullw‘ When suthorized by Chiel Judges. tap “Step #1-Close the Polls” Print the | :ran:.xwm' Eh
Saristcs Consclidation Humber R2EVDT !5\
Ballots | Cards| Yoters Poll 3eatus [EEBHED]Y I Ballots |¢| o i
il 0 LosED 1
Pl Opaning Time |10.00AM & Print Ballot Counts f
Poll Closing Time 3:00PM R e M
P—— B d P — B U Repeat steps 2-8 until all electronic
Dulk Upciste Dabs 20141103 . Consnue: 12 [1E7)
——— ; —— g pollbooks have been opened.
C o > e (ke e o [ _ _
S — ———— O Follow the instructions for
BT T77AC Oréne Votd: EM 0 RLF  © WOW 6 101 0 | M13200410:01:58AM o o) AT 777 AC-Ordne Ved: DEM @ HLF 6 WO 8 101 0 | SN3O0T410:0215AM - “ Checking Synchronization" on page
11, if necessary.

n QO The Status Bar at the bottom of the screen displays helpful information

~
Battery Charge % - Shows Precinct Voted Total of voters checked in, including DEM, REP and Digital Clock shows current date and time.
“NONE” in red box if battery ALL OTHER parties. Includes voters issued provisional ballots. Note: If date is wrong or time is more than
is missing or disconnected . 10 minutes off, contact a Chief Judge.
~
AC Power Status message shows Network Icons show status of
“Online” when power is connected, connectivity with the other
“Offline” when power is off. pollbooks in the precinct. )

BT:98% AC:Online | Voted: DEM 0 REP 0 NON 0 TOT 0 |[3/24/2014 10:52:23 AM _:-??ig;L;,_]"
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Checking Synchronization

U Check the voted totals at the
bottom of the screen against the
other pollbook(s) in the precinct: all
totals should match.

Voted: DEM 25 REP 25 NON 25 TOT 75

Q If voted totals do not match, this
indicates a break in synchronization.

Voted: DEM 25 REP 25 NON 25 TOT 75

Q If there is a break in
synchronization for more than 5
minutes, Check the cable connection
to the back of each EPB. If cable
locking tab is broken, cable should be
replaced.

1 Check the connection to the hub, if
a hub is used.

U Check the power connections to
each piece of equipment.

Q if the synchronization is not

established after checking each
connection, call for a chief judge
who will seek technical
assistance.

Q Synchronization should be
verified periodically during the
election by comparing “Voted”
Totals at the bottom of the screen
for all networked pollbooks.

Note: There may be brief periods
of small differences in the totals.
This is normal and will reconcile
automatically.

3/28/2014
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Voter Name Search

d Tap the <Issue Ballots> tab at
the top of the screen.

Maln Screen
Manage Pullsﬁhlssue Ba!lnﬁ_.) Precinct Details

Manage System | Status

“*Opening™ When authorized by Chie! Judges, tap “Open the Pelle.” Tap “Continue™ on *
e pOp-up Screen that shows “Print Balet Counts™ and “Print Voler Counis.” Verfy that all
tetals are 0. Tap S “lssus Baliols” tab then “Search Voter Routar™ to being checking.in

voders,
“Closing™ When acthosdzed by Chief Judges, tan “5tap £1.Closa the Polils ™ Print the

Statistics Consobdation Humber $2EVI1

Ballois Cards | Voters Foll Status 'OPENED

T3 Voser Cards 0
Poll Opening Time 10:00AM

Pell Closing Time §:00PM
# of Registered Voters 348774

Provisional Babots 0
Bulk Update Date 2014-11-03

—_—

BT777ACOnine | Vowd DEM ¢ REP 0 BOW 8 TOT 0 [ 2132014 10.08:37 AN e

Q Tap the <Search Voter Roster>
button at the bottom left of the
screen.

T — -
Main Screen i)

Manage Polls  |ssue Ballots | Precinct Details Manage System | Status
Use only letters A - Z for lookup. (No hyphens, spaces of apostrophes].
** USE "4 & 3" for Faster Lookup! *
1) Enter the FIRST 4 LE'l'I'ERS u!lhe LAST NAME.
2) Enter the FIRST 3 LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF BIRTH.

i more than 2 voters are found, enter the MONTH and DAY of the voler's DATE
CF BIRTH, and MIDDLE INITIAL.

Tap the "Search Veler Roster” button to check in voters.

D) T Tou & WP 8 oW 8701 0 [R0AAZSZAIPM oo

tarthe then -
nma\-mnrmmsruws Ansmvwa Pames WAl appear on the screen. The lmwllyst
you add more
Thenvcu 498 e volrs nenie on e Bt ek the Vot 0 St e o her MONTH AND DAY OF
BIRTH then tap on that vater's row t

0 On the “Find Voters” screen, use {
“4 & 3 + DOB” method:

sFirst 4 letters of LAST NAME

sFirst 3 letters of FIRST NAME

=Date of Birth (if too many voters are found)

first & ottars of the voter's LAST NAME,

1 TOO MANY voters are foun
MIDBLE HITIAL.# NG VGTER are foud, e o poﬂ ing or tap the " Search State” o

Find by Na

Last Name. * Search ProcinctEV Count
First Name. Midale inie. |

P — f— - Search State (add m)
112|(3|4|5|6|[7|8|9|0]). ClearaLL
a|wle[r[T]|Y]u]I]o]P]-
Als|o]Fle]nfufk[i] =

- e e Retum to

zlxlclvlelnImlsg =
[BT777ACOnlne | Vows e 0 AP 0 Now 0 Tor 0 [3202023542PM G d

O More hints for faster voter

lookup:

v If “4 & 3 +DOB” search stops on a
shorter name, add another letter.

v Use only letters A — Z.

For example:

Enter “O’Donnell” as “ODON".

Enter “ElI-Amin” as “ELAM”

Note: The Voter’s actual registered
name (with punctuation) is printed
on the VAC.

O To select a name, tap anywhere in

that row. Tap the side arrows to scroll
through the names, if necessary.

W Lapresipo L

Find Voters 5Py

ame. 55 ounty tatue lesw arty |

K Add-w C [ECRED leswed |Party] =

P Main S1APT A Anne 0602 Active Nore  REP |
B —

112 Main 5t Anne 0428 Active None

Anytown 12345 Arundel 1778 B it |
“THE AP UGAD Active  None  DEM
Anytown 12345 Arundel  HE14 |
1 Main 8t Anne 01HE Active Nore m]l
Anytowm 12348 Aruncel 1801 -

Tvaters oled |

Find by Name Find by Address Find by ID

Last Harse L # Search PrecinctEV Count

First Harme | Micdle Int.|

Zip Code Birth MNDD |
112|3|4|5|6|7|8|9]|0]. Clear ALL
alwle[r[T[¥ ulifolr]- —
A|S|D|F|G|H|J]|K]|L] " |s=
zIxlclviaInIml spacel clear T
BT?7?7ACOrline | Volsd: 0OM 0 RIP 0 WOM @ TOT a|a.»|mum:u:um t o

Q4 Follow procedures to verify the
voter’s information. If correct, see
the instructions for Issuing a Voter
Access Card. If not, <Go Back>.

=)
Voter Record e
Lincoln 3 Main 31
Ambross © Rerybown 12346
Voter Details Identification Voter History Precinet Details

Confirm that this Is the corect voter. Check the vober's NAME, ADDRESS, and DOB, ¥ the
voter's information is “Confidential”, Do NOT ask the voter to state his or her address.

It ary voter Information ks Incormect, give the voler & Voler Update Form

Precinct (0010011 DCB aNEHR1E s | Acte

Registered name: Pary (Oder Parties

Linealn, Ambroas O D Requine =

Commants
CONG=0, LEGIS=32, COUNCIL=001

m - h- =
TS Ballot o
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Voter Not Listed in Precinct Roster

Q If voter is NOT FOUND, follow ..and enter the voter's DOB, Middle
the instructions on the screen, then

Q If there are TOO MANY voters .

found in the state, follow the Initial (space for No Middle Initial)
tap the <Search STATE> button. instructions on the screen... and zip code.
pp— =] P == @ Egresbol —rey—)
Fincl Voters s Find Voters s Find Voters —
= Yater NOT FOUND In Precinct ™ =STATE ~ TOO MANY Voters found. Name Address [County [DOB [Status |issued |Party| |
Search the state for this voter 1) Make sure that the "4 & 3° lettars are enterad cormectly’ inc Main StAPT A Anne. 06102 Active None  REP
1) Make sure that the *4 & 3" letters are entered cormectly (first 4 letters of last name, first 3 letiers of Nirst name) Abraham Quincy Anytown 12345 Arundel | 1842
w1 4 lettirs af laxt name, first 3 letiers of first name) 2) Enter the MONTH and DAY of the voter's DATE OF BIRTH and MIDDLE
Z) Enter the MONTH and DAY of the voter's DATE OF BIRTH INITIAL (enter space if voter has no middle name)
3) Enter Middle Initial 3) Enter voter's zip code
4) Tap the "Search State™ button.

If voter is still NOT FOUND, try "Find by Address” i voter is still NOT FOUND, try “Find by Address™ o5
Find by Name | Find by Address | FindbyD | Find by Name | Find by Address | FindbyD | Find by Name | Find by Address | Find by D | ! voter found
LastHame |2 | Search PrecinciTV Count LastMame | Search PrecinctEV Count LastName [LINC & Search PrecinctEV Count
First ama | Moot |7 Firat Mame | el init | First ABRA iddle Init. [

Zip Coce| Birt MDD [ S > Zip Code| Birth MMDD " Search Suke jdd xf) Zip Code 12385 Birth MMDQ [05/02] © Bearch Stats (add mi)

112 3_}_;;2 7 3_9.9 . Clear ALL Lii;iil's 90 ClearALL 5|16|7|8|9]|0]. Clear ALL

o Lol £ s R et W e a|wle[rR[T[¥[u]iTo]r]- a|wle[r[T[¥[u]1[o]P]-

o R A T — = = - : - - —+—1—

-,__"_-'sniéii_ L__ E—— A[S|D|FIG[H|JIK|L]" &2 - AlS|D|F|[G|H|J|K]|L]|*|&=

— - - = ; Raturn b v e e e B 5 | Rt 1o e e e e Return to
zlxlclvielInimls gcleag e = ZlixlclvIBINIMI spacel . M z|x[clvlelInIm| spacel clear ‘ain
OFFIPACONNS  [[Waiped SRR §jfow e T § [AIOMEIGEHAM W BT7PPAC:ONIne | Uewd DM § @B 1 WO @ 101 1 |IRUROTAGEEEIPM ‘;?Ac:nn|ine | Vows: Do o AP o wWow o for o |weam0tazasHaPM @

Q If you find the voter, tap in the ...to find the voter’s correct precinct. Q To return directly to the “Find
voter’s row to open the “Voter Note: A chief judge must follow " :
Record” screen. Tap the procedures to complete a Voters” screen, just tap the <Go

« . R T k> b
Precinct Details” tab... Provisional Worksheet before Back> button.
: — issuing a provisional ballot. [ |
'u".n-ter\Record - @ Expresbol B ‘Woder Recaord
Lincain 3 Mai 5t M o Farpry Vi by e
Ambrusn @ Anytown 12145 Lincoln Hain St beemcacan -
Voter Details | Identification | Voter Histos Precinct Details Aoraham Quincy Anytoen 1246 Voter Dedui | idenification  Vobsr Mistery  Precisc Detals
Voter Details Identification Voter History  Precinct Details
“This voter ks lu)tewnklnvulzar:qnlnr balkot at this e il -3 o =
Details 1ab ot he 10p of this page to Aind the voter's correct pOIng placo.  memtston o - . S et
©r, tap the “Provisional Ballol” button to lssus this voter a provisional baslot, Jezonion T —
Consolidation Deseription =
Frecinct (0010011 DOB G5 1818 Status [Ackve Disi-Prec; 001-001-1 by Dovifom: BA-061
Raghtered name Party [Oiwr Pariios E""%
Linsin, Ambrese Q 10 Requiire Insed [ Nons Poll Name and Address € - A — -
Linticur BlmentarSehoc N WETR R el
Somments Linthicum W 21090 oL s
Cong-os: hme-3a: coumeieay o e DkCONG 3L Btz
allot Styles:
Go Back Go Back
T8 Batot : : N : q - I
L T R T T E Y11, e BT RS Omime— Vors 6§ P 0 oW 0 10T v [VABWTEMPH B —
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Voter Address Search

4 To narrow the search, enter the
voter’s house number and zip code.

1 Q4 To search for a voter by address, 2 Q4 Follow instructions for entering 3
tap the <Find by Address> sub-tab voter’s address. If voter’s street has
on the “Find Voters” screen. a direction, type “N” for “North,” “S”
for “South,” etc., without a period. __

Find v == K — Find Voters G
nd Voters oters = Name [Address County |DOB | Status__|Issued |Party| |

| sk mhe voter ic state his or ber name. Enter the Srst & klers of thw volors LAST NANE. then the - T i address: Lincoin 1 Main St Anne 0115 Active  Nons  NON
Frat 3 luttnrs of the FIRST NAME. At of voters’ names will appear on U screer. The list will gel Fid s votes ubing = simat reas: Abraham Quincy Anytown 12345 Arundel 11801

hories a8 ¥ou add mans of the voter's information. 1) Enter the Street name 2
Hote: If street name has a direction (N, 5, E, W, NE, NW, SE. SW)
Bk the voler b State hie AND DAY OF the abbreviated direction MUST be included (with no period).

DRTH than tan on that voter's row to continua. Example: If voter lives on South Main Street, enter “5 MAIN™

2) Emter the House Number
3) Enter the Zip Codo

1 TOO MANY voters are found, enter the MONTH and DAY of the weter's DATE OF BIRTH, ane
MIOLE INITIAL. N i tound, apeling of a7 e ~Search $2at” biton

1 voters found.

Find by Name Find by Address Find by ID |

Find by Narp Find by Address Find by ID i i -
Last Narme | | = Beareh PrecinetEV Count Strest] —
' — = — r— House # |1 Apt #
First N, Middie int. h | |
inat Hame " House | At e < @ Search State (add mi)

Zip Code| Birth MDD | Search Stte (add mi} ZoCode| = Search State fadd mi Zip Code 12345

1|2|3|4|5|6|7|8]|9]o0]. Chor AL 1|23|4|5[6|7|8]9]0 oAl 1]2]3)4]6]6]7]8]9]0 Clear AL
& +‘W ANEH00 STl swiERlFF o6l afwle|r|[T|[Y]|U]I]O]|P]-

= = = = — —— - — — — S5 o e
Als|o|Fle|H|J]k[L]" [u Als|o|Fle[n]alk]|L]" [ Als[o|Fle]nu]o]k]|L]" =
o e e e e C Remw — Tt — R e Returnto
zlxlclvielnlmly ain zlxlclvielnlm : N z|xlclviB|N[m] space| clear Main
DT?77 AC Online Veasd DEM B REF ) BOW 8 TOT 1 (324014 10:00:6TAM L) DT 77 AC Online Vourd: DEM @ TEP 0 MO 8 TOT 0 | 3242014 2:24:07PM Ta) |E':’?97AC:0NIM Voted: DEM 0 REP 0 NON 0 TOT 0 |3/24/20142:36:10 PM B

QO Address searches are automat- 5 U To select a name, tap anywhere n Q If the voter is in the correct

ically done in “Search State” mode, on trlwletrlline. Phr?r? s the Side-f rows to precinct, follow regular check-in
) fahi " scroll throu e names, i ’
so there’s no need to “shift gears necessary.g procedures.
Find Voters . Find Voters S Q If the voter is not in the correct

Name [ Address County |DOB |Status |Issued |Party (e | Address County |DOB | Status | TeStes~—2arn .

ety e P | W‘ | - e "mb precinct, follow Steps 4 and 5 on
page 13 for a “Voter Not Listed in

Precinct Register.”

1 votars found.

1 votars found.

Find by Name  Find by Address | Find by ID |
Street[MAN

House # |1 Apt #

Zip Cade|[ 12345

Find by Name  Find by Address | Find by ID |

Street| MAN - < .
™ e— | | 4 If necessary, tap the <Find by _
D 2o Coce 2588 Name> sub-tab to return to searching

earch State (add mi)

LI LI LAl L L A LI LA L LT for voters by name.
Q|W|E|R|T|Y|U]I]|O]|P]- Q|W|E|R|T|Y|U]I]|O]|P]-

Als|p|Fle|n[u]K]L]" s Als|p|Fle|n[u]K]L]" s

'ZXCVBN-“s—.cedeaE m'h.-:.h 'ZXCVBN-“s—.cedeaE m'h.-:.h

|E'Z?’7Ac:ﬂn\lna m‘m |E'Z?’7Ac:ﬂn\lna m‘m
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Finding Polling Place for Voter’s Street Address

U Tap the <Return to Main> button U Tap on the <Find Polls> button Q FOHO_W the ir;}structioyns on the
from the Find Voters screen: the “Issue in the bottom right. screen: enter the voter's street

” o name, house number, and zip code.
Ballots” tab will display. — — ! d P
'i“"'.' "S T~ ; Main Screen e Find the correct Polling Place for a Street Address
ain Scree »
Manage Polls  Issue Ballats | Precinct Details | Manage System | Status Find the poliing place for a street address:
Manage Pol Issuc Ballots cinct Details Manage System = Status 1) Enter the Street name
r Use only letters A - Z for Iocokup. (Nc hyphens, spaces or apostrophes). = Note: If street name has a direction (N. 5. E. W, NE, NW, SE, 5W)
Use only letters (Mo hyphens, spaces or apostrophes). = the abbreviated di ion MUST be includad (with no peried).
T - ** USE "4 & 37 for Fasler Lookup! ** Example: If voter lives on South Main Street, enter “S MAIN"
USE ™4 & 3 lor Faster Lookup! 1) Enter the FIRST £ LETTERS of the LAST NAME. 2) Enter the House Number
L D S e L L 2| Enter the FIRST 3 LETTERS of the FIRST HAME. 1) Enter the Zip Code.
2) Enter the FIRST 3 LETTERS of the FIRST NAME. 3) Confirm the voter's DATE OF BIRTH. e
3) Confirm the voter's DATE OF BIRTH. B
If more than 2 voters are found, enter the MONTH and DAY of the voter's DATE ::;::1'_'“'““ zd":"l‘ur;;":l’_l‘;:‘:_' SHIRCUE MEEH Sac DA R May 0t s DATE,
OF BIRTH, and MIDDLE INITIAL. h //ﬁh
Tap the “Search Voter Roster™ button to check In voters. Tap the “Search Voter Roster” button to check In voters. Houees
- \ ZipCoce
1 ST 4T 51617 5|0 . Claar
—+—t—tttTTT1TT-T1T—1T
Q|WIE|R|T|Y|U]I|O|P]|-
’ = 11 AlS|D|F|G|H|J]|K]L] " |&
Search Vetsr Roter Find Polis Search Votss Rostar ¥ 555 v ~ ‘GoBackin
ZIX CVIB N["s cel clear Find Votera
E— J S——————
BT-777 AC:Online Vomd (M 0 mF 0 BOW 0 WM 0 | 3202014 23T:41PM b [BT777 AC-Dnline Vowd OEM 0 GEP 0 MOW 0 107 0 |3 BT 777 AC-Onlire Vosed: DEM 8§ REF 0 WOM 0 TOT 8 |muzauz:-w-sa PM Ba

y/jl O Verify that the voter's address is 5 Q Polling place for the selected 0 Tap on <Go Back to Find
within the range of house numbers range of addresses is shown. Tap the

: : : g ; : Voters> to return to the Main Screen.
shown. Tap anywhere in that row. “Print” button if you wish to print this
i I B et =
2 Bxpressbol = i lnformatlon for the VOter Find the correct Polling Place for a Street Address =
Find the correct Polli et Address o [ i ol Street [House No. [AptNo. | Side |Precinct |
ids | Precinet Consoiidaticn Number Main St 0to B |002:0041
< Main 8t %t B (0020061 95002004 Frince Frederick 20578 1
Prince Fraderick 20678 1326
Condolidaion Descrigtion
Dist-Prec: 0020041
] Pall Hama and Address 51l % e  Streets Found
1 Streets Found Elha Lodge G L Street| MAIN
1015 Casen Beach Road e
Sree AN oo oo
House #[1 :E"M“svr:- ' Zip Code 20678
Zip Code [ 20678] 1l2|3|4|5|6|718|9|0]. T
1|2|3[4fs|6|7]8|9f0]. Clar M~ - s e awle[r][T[v]u]i]o]rP]-
awle[rR[T[¥[u] T [o]7]- S o 00 575 Als[olFlelnlo vt =
Als|o|Fle]ln]ofk[L] Js= z|xlclviBIN|m| spac P voer
ST T = _space|_clear (__rodvoms
zlxlclvlBInImls P . [BT772AC:Online | Voisd: DEW 0 ReP 0 How 0 Tor o |32 42, ]
i e—— i ———
|BT:?77AC:Online | Voted: DEW 0 REP 0 HON 0 TOT 0 | 3124/20142:42:00 PM Ba BTHTAC Ok | Vel 0N 8RR @ NN 80T ¢ | SRRSATAATRM =
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Issuing a Voter Access Card

4 If the voter’s information is correct
and the voter is eligible to vote on a
voting unit, tap the <Issue TS
Ballot> button.

o Uprental =]
Voter Record e
Lincsin 3 Main 5t
Ambecse O Anytown 12345
Voter Details Identification Vaoter History Precinct Details

Confam st This s 0 cOMACt vosr CRack tha voters NAUE, ADDRE 35, ana DO, 15
woter's information Is “Confidentia, Do NOT 2k the votur to state his o her addrest.

¥ ary voter information s incorrect. give the voter a Voler Update Form.

Precinct {91001 DOB eI Stans  Actve

Registered name. Party Osher Parties

Lincoln, Ambrose 0 Require ] o

Comments.

CONG=0J, LEGI3=22; COUNCIL=001

Ba|

Q If this is the first ballot issued, or
the pollbook has been restarted,
enter your name when prompted

@ Expressboll = | B
Voter Record )
Lincoin
Ambrose Q Please enter your name.
Voter Det:
Confirm tha the
voter's infor
It any voter i
Prechnct oA Judge's Name |
r— Li'i 4 75 76 77 78 79 0 =
Lnconamt| Q|W]E|R|TJY|U|I]|O|P] -
A|S|D|F|G|H|J|K]|L]| " [&&
CONG=03; 1| ——
Z|X|C|VIBIN|M]| space dEg;
oK Cancel —
| | - £k
BT.77? AC:Online. ‘ Voted: DEM 0 REP 0 NON 0 TOT 0 |3/26/2014 10:36:45 AM b o

U ONLY IF the voter wants to use an audio
ballot, tap the box for “ Audio Ballot (VIBS)”

U Tap the <Create Voter Access Card for

Touch-Screen> button.

Select Ballot .

Chack Alsdo Baliot [DNLY I neadec]; then tan “Create Vot Access Card for Touch. Sereen”,

i Vatnr Mama Lincoin, Abe © Presinet 0014011

Ballot Party Non-Parssan
Baliot Style 2

Audio Ballot (VIBS)
Crmate Vnder Accwss Car _Cancel |
for Towch-§creen
—_— ———
BT, TToiet (M & WeF W moM @ 01 8 |slrmul:w:nﬂ'll b

O When “INSERT CARD INTO

SLOT” is displayed at the bottom of
the screen, insert a voter access
card into the slot on the right side of
the electronic pollbook.

0 Do NOT remove the voter

access card until the green light
next to the card slot is flashing and
“CARD WRITTEN OK. REMOVE
CARD FROM SLOT” is displayed
at the bottom of the screen.

U The printer will now print the
voter’s Voter Authority Card (VAC).

Q4 Follow procedures for issuing
the voter his or her voter access
card and printed VAC.

U Voter is marked as “TS Issued” in
the roster, and the program auto-
matically returns to “Find Voters”

o gt —t
Find Voters b

[ Ank th voler o stats fis o her nanve. Enter the firs1 4 lettars of the votars LAST MAME. than the

first 3 intiers of the FIRST MAME. A lst of voters” names wil appear on the screen The Bst will get
whorsr 88 you add mede of Bhe vober's Information.

Vihen you see the vober'

o slats his oe DAY OF

I TOO MANY vobers ase found, enter the MONTH and DAY of the volsr's DATE OF BIRTH, and
MIDDLE INITIAL. If NO YOTERS are found. check the speling o Lo the “Search Stale” button If

Find by Mame  Find by Address | Find by ID
Last Mame | * Bearch PrecinctV Count
Firet Mame | Micsdln e |
Tip Code| WﬂMDD: Search State (add mi)
7|8|9]0]. Cloar AL,
ujrjojer|-
- —— — =
NENEE
W | o e
e
€OREP Y MON 0 TOT 1 | 32452014 1000057 AN bal
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Issuing a Provisional Ballot

issued. Tap on the <Issue
Provisional Ballot> button.

SR w— =]
Voter Record L
Harraon  Main 5t
Wilkam Heray Arytown 12345

Voter Details Identification Voter History | Precinct Details

| This voter has been issued an absentee ballot. If the voter wants to cast a
ballot now, he or she must vole by provisional ballot.

Enter "4" on the "Enter Provisional Reason™ screen,

Precinet o101 DOB 218810 Status | Acthee

ABS Insued
Registered name: Party Unafsiated
10 Reuie bsued | None
Comments
CONG=03; LEGIS=3Z COUNCIL=001
—
Provisional Balict sl

B ——
BT.?77AC Online Votrd DEM 0 REF—eemeer—1 10T 0 [ 3242014 2:40:02 PM b o

1 Q If a voter is not eligible to vote on a
voting unit, a provisional ballot may be

2 Q Select the voter’s correct precinct
(if necessary) and desired ballot

party (for primary elections).

i Lo =)
Select Ballot =0
mvﬂfll Precinct. Select the ] Then tap "lasue
slonal”.

Verify Voter's PROCHCT - | Select PARTY

Democrat
bcan

Voler Name Harriscn, Willam Henry

Precinet 0010011

Select Ballo: Reason |Click dropdown 1o select reascn

Cancel
Mo Baliot Issued

BT.7ITAC.Onine | Vowd DIN & RIP 0 HON 0 TOT  # | 242014 24843 PM b ol

QUsing the table below, find the
number code for the reason a
provisional ballot is being issued

= D

1 Not listed on the precinct register

2 Listed but indicated a change of address

3 Listed but claims a different party affiliation (primary election only)
4 Listed as “ABS Issued,” “Card Issued,” or “PROV.”

5 Listed as “Show ID” and unable to provide sufficient ID

6 Listed as “Pend1” (“Show ID” on Voter Details screen)

7 Listed as “Pend2” (“Need DL#/SSN#" on Voter Details screen)

8 Challenged by a poll watcher & could not provide acceptable ID

9 Other (please tell Chief Judge the reason)

10 Voting during extended voting hours

4 QUsing the drop down menu, select
the number code and the reason a

provisional ballot is being issued,
from the table.

Select Ballot "

[ Unrify vetars Pracinct Sainct 1ha AROIORIats 1ML coos Tom the drop own Then o “Tssus
Fravisional™,

Verlfy Voler's PRECINGT =

0010011

0010021 Democrat

0010031 Republesn

001-004-1

Vater Nama Harrison, Wilism Harry Praciset (0010011

5 4 Tap the <Issue...> button. Voter is
now marked as “PROV” in roster, and

program returns to “Find Voters

P ——
Select Ballot =
iy Select the o down. Then tap “lasus

Provisional™.

Verlly Volsrs FRECINGT =] | Select FARTY

CIFE] Non-Parisan

0010021 Democrat

010034 Republican

0010041

Voter Name Harrison, William Herry Pracinct 801.091.1

UThe Voter Authority Card will print.
Initial it and have the voter review
and sign it.

VOTER AUTHORITY CARD
GUBERNATORIAL PRIMARY 2010 - TESTING

DAVINCI, LEONARDO A
13470 Harrison Landing Rd, Springfield 21000
DOB: 11/9/1941
ID#: 3782270 Party. UNA/OTH

Assigned Dist/Prec: 005-001.Cong=01/Legis=38A  EPB Number: 999

Ballot Issued Dist/Prec: DistPrec: 005-001
Ballot Style 1 Issued: 04/08/2010 11:56:04

Please sign in the space below.

Voter Signature

Cheek-in Judge Initials

Issus Cancel Provisional Judge Initials:__
Provisional Balot R M DO NOT REMOVE THIS CARD FROM THE POLLING PLACE
BT.777 AC:Onine el BEH 0 RPN 6 TOT O [SEUNIAZASINPNM U |[FFTTAC D [ Wk DM WREF ¥ WAV ET V[0 ZeN N |
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Closing the Electronic Pollbooks

U Return to the “Main Screen/ Manage
Polls” tab and follow the “Closing”
instructions. First step is to tap the <Daily
Closing Step #1 Close the Polls> button.

BTIT?ACOcine |

L]
Main Screen bin

Manage Polls | Issue Ballots

Precinct Datails.

Manage System | Status

o Judoes, tap "Open the Polis.” Tap -
e pop-up screen that shows “Srint Ballot Counts™ and “Print Voter Counts = Verlly that ai
fotals are 0, Tap Bhe “lseus Babois” tab then "Search Voler Rogter” b2 baing checiing in
wotars.

Aiges sap =

T

Balots | Cards | Voters
TS Veter Cards g

Stanstes Consolidation Number 02EVEY
Pl S1tus OPENED
Poll Opering Time | 10:00AM
Pl Closing Time (820074

¥ ol Reghieied Vot 340778
Provisional Baliats o

Bu Update Date [2014-1103

UTap <Continue> to print the
“Ballot Counts” and “Voter Counts”
Reports.

=

Main Screen e

Manage Polls | lssue Ballots | Precinct Detadls | Manage System | Status

“Oparang~ W
Ppop-up 8t | Tap Confinue to print reports.

tolals e d T

wotare
“Closing™ W

Baliots |C

Vowd: DEN 0 BEP O WOW & TOT 0

[BT7#7 ACOniine AN 2FEDIPM Boa|

4 It is now safe to turn the power off
at the top of the electronic pollbook.

U Remember to store the stylus in
its slot.

U4 Do not forget to pack the power
cord in the case.

U Remember to place the electronic
pollbook face down in the case.

3 W Attach both reports to the Electronid
Pollbook Integrity Report and give the
report to the Chief Judges.

U Tap the <Daily Closing Step #2
Archive & Close Down> button.
Answer Yes to the question and verify
you are returned to the “Launch”
_Screen.

Maln Screen

-

Manage Polls | jgsue Ballots | Precinct Details Manage System Status
| Opening”™ Whan suthorized by Chief Judges, tap “Open the Poiis~ Tap “Confinee™ on

Ehe pop-up screen that shows *Frint Ballot Counts™ snd “Print Voter Counta.” Verfy that s
totabs arm 0. Tap e “lnsien Rlalkota™ ta et " Seaich) Voler Rastes™ b bring chechingin
waters.

“Closing™ Wiy " Puint the

Chisf Judges, tap "Stap £1

Conseliention Numbssr JZEVDT

Pot satun ELOSED

Poll Opening Time 10:00AM

Statistics
Ballots | Cards | Voters
TS Votor Cards 0

Pall Closing Time §:00PM

#of Registersd Voters [J48TTL
Provitional Ballots [
Dulk Update Date (2014.-11.03

| Vowd DEM b REP @ NOM W TOT  § [ 2R4R0143 Pu in|

|| BT272 AC:Online

U Repeat Steps 1 — 5 for each
electronic pollbook.

U Follow the instructions from your
LBE for sealing, packing, and
securing all electronic pollbooks,
printers, cables, and hub (if used).

0 Make sure the serial number on
the electronic pollbook matches
the serial number on the case.
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Changing the Printer Paper

O Push the Cover Release Button
and push open the paper
compartment.

Paper
Release
Button

Paper
Guides

~

. 4 Slide the Paper Release Button
forward and gently slide the Paper
Guides apart with your thumbs.
Remove roll.

Y

O Place the holes of the new paper
roll over spindles on Paper Guides.

U Make sure the paper feeds from
the BOTTOM.
|
Hole Paper
Guide

4 Slide the Paper Release Button

. forward and gently slide the Paper
Guides together.

n Q4 Pull paper through the printer’s
opening and close the cover.

Note: When the red marks appear on the

paper, it is time to replace the roll.
T
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Troubleshooting

U The most commonly experienced
issues with the pollbooks are
described on this page, together with
a solution.

4 It is always important for the
election judge or a technician to
record the issue with as much as
detail as possible in the judge’s log or
the technician’s incident report.

Qwith the exception of
synchronization issues, the use of a
pollbook should be discontinued if it
experiences a problem more than 3
times. The LBE should be contacted
and spare pollbook should be
dispatched if required

QIf a message beginning with
‘Fatal Error’ is shown.

U Write down the text of the error
message, and then reboot the
pollbook.

UThe pollbook appears to freeze.

QIf the pollbook is unresponsive to
touch from the stylus, and there is no
activity on the screen, such as an
hourglass, then wait 30 seconds. If
the pollbook remains frozen, then re-
boot it if the pollbook remains frozen.

QIf the pollbook is unresponsive to
touch, but activity is viewed on
screen, such as an animated
hourglass, then wait 1 minute. If
there is no change, re-boot the
pollbook.

U A message showing “the
Printer is not Connected or
Powered up”

UCheck the cable to the printer,
and verified the printer is
powered on.

LA pollbook appears not to be
synchronizing with the other(s).

QIf the Voted totals in the status bar
do not match or are not very close
with other pollbooks, and totals are
not incrementing when other
pollbooks are used follow the
instructions on page 11.

Qif the pollbook is still not
synchronizing , continue to check-in
voters with that pollbook, until there
are few voters in the polling place,
and there isn't a long line. At this
time, the pollbook can be rebooted.

4 If the pollbook has not
synchronized by close of polls, reboot
the pollbook at close, and wait five
minutes for synchronization. If this is
not successful, record the issue and
close the pollbook.

Q If no name is shown in the
‘Last Name’ field when you are
entering a voter’s name.

Record the issue and reboot the
pollbook
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