
CHILD CARE 
 Implement Universal PreK 
 Increase number and value 

of vouchers 
 Link transportation with 

child care providers 
 Improve information/

communications about child 
care options 

 Provide incentives for 
employers to provide on-
site child care 

 Increase number of high-
quality, affordable child 
care providers non-
traditional hours 

 Increase before/afterschool 
care and summer options 

 Provide child care in all 
schools 

Change age requirements 
so that children can start 
school earlier 

Keep schools open on 
holidays/professional days 

 Improve regulation of child 
care providers  
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  January 28th Gaithersburg     

In FY15, the Montgomery County Community Action Board hosted two public poverty forums, with the goal of gathering information from 
low-income residents about the most significant community needs.  Members of the community participated in focus groups where they had 

the opportunity to share their concerns and ideas about four important issues: child care, housing, jobs, and transportation.     

HOUSING 
 Increase housing options 

for seniors, disabled and 
homeless residents 

Adjust income 
requirements for housing 
programs that are too low 
(vouchers) or too high 
(MPDU)  

 Improve communications 
and outreach, including 
information in other 
languages 

 Increase the number and 
value of housing vouchers 

 Increase funding for 
affordable housing 

 Implement rent control 
Relax zoning restrictions to 

increase housing options 
Ensure safe, clean 

neighborhoods that 
promote community 

Consider innovative ideas 
such as “tiny houses” and 
shared housing options 

JOBS 
 Provide job training/

education programs for high-
demand fields, including on-
the-job training 

 Increase access to/training 
on computer skills 

Ensure homeless residents 
have the basic necessities to 
apply for and maintain 
employment 

Support Montgomery College 
to offer more training and 
services 

 Post job information at bus 
stops and Metro stations 

Develop a phone app with job 
resources 

Create a PSA about employment 
discrimination 

 Increase English classes and 
provide help to  transfer 
degrees from other countries  

Strengthen free job 
counseling/placement 
services 

Require paid sick leave and 
promote flexible schedules 

TRANSPORTATION 
Schedule more buses in 

underserved areas, more 
often, including weekends and 
non-rush hours, with less 
waiting time 

Establish shuttles between 
HHS offices and non-profits 

Explore rapid transit/express 
options and improved regional 
transportation 

 Provide transportation 
information in “real time” and 
in more languages 

Ensure that bus stops are 
covered and well-lit 

Develop free bus service or a 
circulator project 

Offer incentives for employers 
providing transportation 
services or subsidies for 
employees 

Expand low-cost services for 
singles, such as monthly 
passes and tax credits 

Establish walkable 
communities where people 
“live, work and play”   

  April 22nd East County     



Montgomery County: Just the FactsMontgomery County: Just the FactsMontgomery County: Just the Facts   

The Community Action Board appreciates the partnership of 
agencies and organizations which helped to plan, promote, and 
host the poverty forums: the City of Gaithersburg, the East 
County Regional Services Center, East County Citizens 
Advisory Board, Office of Community Partnerships, 
Montgomery College, the Gilchrist Center for Cultural 
Diversity, and the Montgomery County Conflict 
Resolution Center.  

 When I pick-up food 
from Manna and 
other organizations, 
the trip can take up 
to 3 hours on public 
transportation 
carrying large 
boxes. 

 I live in East 
County and work 
in Laurel.  
Because there 
are no buses to 
Laurel, I spend 
over $1000 on 
cabs getting to 
and from work. 

 I take 6-10 busses 
each day and I am 
concerned about 
balancing time 
with my child and 
working. 
 

Real Life Stories from the Poverty Forums 
 

NEARLY 70,000 COUNTY 
RESIDENTS LIVE IN POVERTY 

CHILD CARE COSTS IN THE COUNTY ARE THE 
HIGHEST IN THE STATE 

 
AN AVERAGE SINGLE PARENT WITH TWO 

CHILDREN IN CARE WOULD HAVE TO PAY OVER 
60% OF GROSS INCOME ON CHILD CARE, 

AFTER RECEIVING A SUBSIDY 

ANNUAL INCOME AT 
COUNTY MINIMUM WAGE = 

$17,472   
 

SELF-SUFFICIENCY 
STANDARD FOR A SINGLE 
PARENT WITH ONE INFANT 
AND ONE PRESCHOOLER = 

$85,926 

RENTERS WHO ARE HOUSING 
BURDENED= 48% 

HOMEOWNERS WHO ARE HOUSING 
BURDENED=28.9%  

2013 UNEMPLOYMENT RATE=6.2% 
AFRICAN AMERICANS=10.4% 
HISPANIC RESIDENTS=8.2% 
LIVING IN POVERTY=25.6%  

DISABLED RESIDENTS=13.7% 

MORE CHILDREN ARE FOOD 
INSECURE THAN IN ANY 

OTHER COUNTY IN MARYLAND 

RIDE ON USERS WITH ANNUAL 
HOUSEHOLD INCOME OF LESS 

THAN $30,000=55% 
INCOME LESS THAN 
$50,000=75% 

SPEAK A LANGUAGE OTHER THAN 
ENGLISH AT HOME= 43% 

The Montgomery County Community Action Agency 
Sharon Strauss, Executive Director 

2424 Reedie Drive, Suite 238, Wheaton, MD 20902 
(240)777-1697 (Main)/ (240)777-3295 (fax) 

711 (MD Relay)/ (301)251-4850 (TTY) 
 

Alternative formats of this document are available upon 
request.  Please call the CAA or send e-mail to 

Leah.Goldfine@montgomerycountymd.gov  
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