ServicePoint Housing Stability Assessment Screen Shots and Data Entry Tips


The Housing Stability Assessment must be completed in order to generate the statistics for “Housing Stability Assessment Report Raw Data” in the Advanced Reporting Tool (ART).  The report query combines  Service Transactions  equal to “emergency shelter” or “permanent supportive housing” with the Housing Stability Assessment .  
The Start Date and End Date of the report are generated based on the Start Date and End Date of the “Site Visit” Sub-Assessment.  In general, the reporting quarter dates are used for the start and end dates.
The assessment should be completed and updated for the head of household only( for families), or a single adult in a program.  
DATES ARE VERY IMPORTANT.  Reports are generated based on the “effective” date of the information.  When entering information that happened in the past, remember to change the date of the assessment or sub-assessment! 
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The signature section at the bottom of the Housing Stability Assessment is utilized to track the case manager filling out the report.  The Case Worker’s signature date is used to capture the most recent site visit date for the client in a quarter.  

Case Mangers should enter their names here (the most recent value will retain, so you will only need to enter it once).Case Mangers should also practice entering the date of the most recent site visit, or the date of the site visit which the assessment was updated.  

These fields can be utilized to filter the Housing Stability Assessment Report Raw Data by Case Manager and can be a very helpful tool for system maintenance. 

SITE VISITS
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The Final HSAR contains aggregate data from this sub-assessment.  Case Managers should fill out one of these sub-assessments per quarter for all active clients.  If the sub-assessment is not filled out, the client will not show up on the report.  Likewise, if questions do not have responses, they will show up as null values in the report. 
Again, the site visit start and end dates are used as prompts for the reporting period.  All case managers should enter consistent dates for the site visit start and end dates. 

RENTAL PAYMENTS
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Rental payments can be calculated by quarter or annually using the “Rental Payments” sub-assessment. 
The start date and end date of this sub-assessment can be used to filter Q1,Q2,Q3,Q4 Rent tabs of the report.  Please note that multiple values per client will appear if the reports are not filtered by the start or end dates of this sub-assessment. The raw data tab will show the start date used on this sub-assessment for the client. 

Each case manager should be using the same dates for the rental payment start and end dates in order for consistency in the report! 

The rent balance section is not included in the report, but may be a useful tool for additional reports. 

UTILITY PAYMENTS
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Although the Housing Stability Assessment Report Raw Data does not aggregate utility payment data for clients, it does contain a raw utility tab in the event that a program should track those payments for clients. 
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A worksheet for each of the clients’ sources of income or benefits should be generated.  This sub-assessment should be updated after each site visit if income or benefits have changed.  The end date must be filled out for values which are no longer true!  Also, generate a new worksheet when new resources are obtained. 
Maintaining this section of the Housing Stability Assessment assists in keeping updated records over time for clients and can also be reported out in the HUD 40118 APR after a client exits the program.  When generating the exit information for a client, the exit worksheet will pull the most recent income values.  If the income has been periodically updated, the record will be more complete and show the complete history over time.  
EDUCATIONAL SUB-ASSESSMENT
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The “Employment” tab of the Housing Stability Assessment Report Raw Data is generated based on this worksheet.  The report can be filtered to show all active values.   It is important to enter an End Date on this sub-assessment if the employment condition is no longer true.  It is also important to end date and add another worksheet when a condition has changed.  
When an employment condition remains true, it is NOT necessary to end date and create a new sub-assessment!   

The Raw Employment Data tab in the report shows the values filled out in this sub-assessment for all clients in the report. 
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