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SERVICEPOINT™

PERFORMANCE QUESTIONNAIRE

Last Review: 9.18.2006

The following questionnaire is designed to assist Bowman Systems in determining what might be affecting your ServicePoint application’s speed or performance. Please answer the following questions to the best of your abilities.

SERVICEPOINT PERFORMANCE

1. Which site are you noticing performance issues with; the live site, training site, or both the live and training site. 

Answer: Users are experiencing performance issues with the live site.
2. Are there specific modules (for example: ClientPoint, ReportWriter, etc) that are retrieving information slower than others?

Answer:

3. When experiencing your problems, have you been in “Shadow Mode” or “Entering Data As” when they have occurred, or have you mostly been entering data as yourself?

Answer: Users have been entering data as themselves and not in shadow mode.

4. How many times do you experience the performance issue a day? Is it usually constant for a certain period of time? How long has your application been having performance issues?

Answer:

5. Can you perform a ClientPoint search and report the following information:

· What is the user’s log in name that is performing this case test?

· Answer:
· After you log in and click the ClientPoint module, how long does it take to pull up that search page (in minutes and seconds)? 

· Answer:

· Once in the Search Page, search for a client and report the search criteria you used. (For example: ClientPoint Search criteria: First Name: Joe and Last Name: Smith). Record the time it takes to pull up the result set in minutes and seconds.

· Answer:

· Choose a client Profile or a Resource Profile (click the hyperlink) and record the time it take to pull up the profile page in minutes and seconds. Also note the client ID number or the provider ID number.

· Answer:

NETWORK SETUP

6. Please provide the details of your work stations specifications.
Answer:

· Pentium Speed

· RAM

· Hard Drive Size

· Network Adapter Speed

Sample Answer:
· Pentium III or Pentium IV 2GHz or better
· 256MB RAM or better

· 9GB HDD or better

· 10/100MHz network adapter


7. What web browser (include version number) are you using to access ServicePoint?

Answer:

8. Please provide a detailed description your LAN Network and include the following:

· How many PCs are using the same network to connect to the internet?  
[   ] Montgomery County Network: Between 8000 to 10000 PCs
[   ] Other Provider Name __________________ Number of PCs:______ 
· Who is your Internet Service Provider (ISP)?
[   ] Montgomery County: Starpower
[   ] Other Provider Name __________________ ISP: _____________________ 
· Are there any known network applications running in the background?
[   ] Montgomery County: MS Client, Spysweeper, Sophos, SMS
[   ] Other Provider Name: __________________Application(s):___________________
· Do you have any firewalls enabled? If so, please provide the name and version you are using.  
[   ] Montgomery County: Windows Firewall (XP)
[   ] Other Provider Name: __________________ Firewall:_____________________

· Is your network using a proxy server?
[   ] Montgomery County: No
[   ] Other Provider Name: __________________  Proxy Server:__________________
· What brands of networking equipment are using (routers, etc.)?
[   ] Montgomery County: Mostly Cisco with some 3com.
[   ] Other Provider Name: __________________  Network Equipment:______________
· What are your network server specs?
[   ] Montgomery County: Too many servers to list.
[   ] Other Provider Name: __________________  Network Server:_________________
· What internet connection speed do you have (T-1, DSL)?
[   ] Montgomery County:  T3
[   ] Other Provider Name: __________________  Internet Speed:__________________

9. Have you experienced speed issues when connecting to ServicePoint outside of this network? If so, please describe that network environment (Specs of the PC, connection speed, and internet provider, etc).


Answer: 
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