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Prohibits discrimination 
on the basis of:
► Race
► Color
► Sex (gender)
► National origin
► Religion
► Retaliation

Title VII,
The Civil Rights Act of 1964



Race

► Asian, African American, White, 
Pacific Islander, Native Hawaiian, 
American Indian, and Alaskan 
Native

► Persons of Mixed races
► Everyone is a member of a 

protected class
► Race includes immutable 

characteristics



Race Discrimination & 
Harassment

Examples:
► Racial slurs
► Teasing and joking
► Offensive or derogatory remarks 

about a person's race
► Display of racially offensive symbols
► Different treatment because of a 

person’s race



Color Discrimination & 
Harassment

Examples:
► Offensive or derogatory remarks 

about a person’s color referring 
to complexion

► Teasing and joking
► Immutable characteristics



(Persons from other countries 
and cultures)

Examples:
► Accents
► Jokes and comments in the 

workplace
► Grooming habits, dress, hairstyles
► English only rules

National Origin 
Discrimination & Harassment



► Religious accommodations
► Covers all religions
► Sincerely held beliefs
► Agnostic and atheist
► Segregation

Religion Discrimination & 
Harassment



► Covers all faiths as well as those who are agnostic or atheist.
► Employee must submit written request to supervisor.
► Manifests itself as a difference in treatment or as a denial of a reasonable 

religious accommodation for a religious practice/observance.
► An employee cannot be forced to participate (or not participate) in a religious 

activity as a condition of employment.

Religion Discrimination & Reasonable Accommodation



Examples:
► Scheduling
► Grooming standards (hair, 

beard, wash)
► Other workplace issue
► Holiday parties, food, prayers

Accommodations



Sex & Gender Discrimination

► Discrimination based on sex 
► Treating someone unfavorably because of that person's sex
► Sex discrimination also can involve treating someone less favorably because of 

his or her connection with an organization or group that is generally associated 
with people of a certain sex

► Assignments, job duties, scheduling, specialized unit, overtime, promotion, 
mentoring, evaluations, and other terms and conditions



Gender Identity

Examples:
► Which restroom facilities are used
► How an individual identifies and 

presents
► Respect individuals and address 

them as they have requested
► “Have you had the operation?” is not 

an appropriate question
► Joking about someone’s gender 

identity is a violation of the EEO 
policy



Sexual Orientation

Do not:
► Tease or joke about someone’s 

sexual orientation
► Attribute stereotypes to 

individuals regarding sexual 
orientation



► Cannot treat an individual differently because they are pregnant
► “Are you pregnant?”
► “Boy, you look like you are going to pop!”
► Lactation

Pregnancy Act



► Unwelcome sexual advances, requests for sexual favors, and other verbal, visual or 
physical conduct of a sexual nature when submission to or rejection of:  
► Such conduct by an individual is used as a basis for employment decisions 

affecting such individual; or
► Such conduct has the purpose or effect of unreasonably interfering with an 

individual’s work performance or creating an intimidating, hostile or offensive 
working environment; or

► Such conduct is made either explicitly or implicitly a term or condition of an 
individual’s employment;

► Includes same-sex sexual harassment (Oncale v. Sundowner Offshore Services, 
Inc., 1998).

Sexual Harassment: Definition



The Boss



► Are men sexually harassed?
► If yes, do they complain?
► Sexual harassment includes:

► Unwelcome sexual advances
► Requests for sexual favors
► Verbal, visual, or physical 

conduct of a sexual nature
► Implicit vs. explicit behavior

Sexual Harassment



► Quid Pro Quo (This for that): A person in authority (manager, supervisor) 
conditions a job-related benefit on a sexual act or favor and rejection of such 
results in an adverse employment action

► Hostile Work Environment: Unwelcomed conduct of a sexual nature which 
has the purpose or effect of creating an intimidating, hostile or offensive work 
environment

Types of Sexual Harassment



Examples of Harassing Behavior

Verbal Visual Physical Written
• Unwelcome or 

offensive comments
• Racial jokes
• Sexually oriented 

teasing  
• Offensive comments 

about a particular 
gender, race, or 
group

• Offensive 
pictures/photos, 
cartoons, posters,  
objects, screen 
savers

• Inappropriate internet 
use

• Obscene videos,  
gestures

• Unwelcome touching, 
hugging, kissing, 
patting, stroking, 
standing too close, or 
staring

• Unwelcome personal 
suggestive letters, 
notes

• Offensive emails, 
emailed photos, or 
jokes or links to 
offensive sites

• Flirting via email
• Textual harassment
• Social media



Dating in the Workplace

► Supervisor and employee have a 
responsibility to disclose their 
relationship to the Department 
Director.

► Policy and guidelines strongly 
recommend against engaging in 
such activity.

► Director may reassign the 
employee or supervisor to another 
department.



► Illegal to fire, demote, harass, or 
otherwise “retaliate” against:
► Complainant of discrimination
► Witness in a discrimination 

complaint
► Participant(s) in the process

Retaliation



Americans with 
Disabilities Act (1990) 

► Prohibits discrimination against 
Qualified individuals with a 
disability.

► Undue hardship
► Failure to accommodate-

employee’s request to 
accommodate

► ADAAA 



Qualified Individuals 
With a Disability

► This is a person who:
► Has a physical or mental 

impairment that substantially limits 
one or more major life activities;

► Has a record of such impairment; or
► Is regarded as having such an 

impairment.
► Employees are required to 

perform the essential functions of 
the position.



Americans with 
Disabilities Act (1990) 

► Do not discuss your disability with 
supervisor or coworkers.

► If you have a disability and need an 
accommodation, contact OMS.

► FMLA



► Prohibits discrimination against 
individuals age 40 and above

► Examples: 
► Reduction in Force (RIF)
► Diminished responsibilities
► Training
► Working condition changes
► Lack of opportunity for advancement
► Forced retirement

Age Discrimination 
Employment Act (1967)



► Article 49B Annotated Maryland Code 
prohibits discrimination on the basis of 
marital status, sexual orientation, gender 
identity, genetics, and age (any age).

► Chapter 27 Montgomery County Code 
prohibits discrimination on the same bases 
as title VII, ADA, ADEA, Article 49B, marital 
status, sexual orientation, genetic status, 
gender identity, family responsibilities, and 
age.

State and Local Laws



► Section 5 of Montgomery County Personnel 
Regulations (MCPR) 

► EEO Complaint Processing Guidelines
► Policy on Sexual Harassment

Montgomery County Government EEO



► Direct supervisor and managers
► Departmental HR professionals 
► Montgomery County Police (IAD) 
► EEO Compliance & Diversity Management Division:

• Office of Human Resources, 101 Monroe Street, 7th Floor
• Patricia Miller, EEO Investigator, 240-777-5052 or 

Patricia.Miller@montgomerycountymd.gov
► File online using the EEO Complaint filing system or obtain a complaint form at 

www.montgomerycountymd.gov/eeo

Reporting Complaints & Concerns

mailto:Patricia.Miller@montgomerycountymd.gov
http://www.montgomerycountymd.gov/eeo


► Additionally, employees should be aware that any individual with a discrimination 
complaint has the right to file that complaint with the following external 
organizations:
• The United States Equal Employment Opportunity Commission
• Maryland Commission on Civil Rights
• Montgomery County Office of Human Rights

► You may contact those agencies directly to file.
► You must also comply with the strict filing timelines and other requirements of 

those external agencies, so that you do not compromise/waive your rights.
► Non-EEO matters may be addressed by your supervisor, Office of Labor 

Relations, or your union.

Other Resources

https://www.eeoc.gov/employees/charge.cfm
https://mccr.maryland.gov/Pages/Intake.aspx
http://www.montgomerycountymd.gov/humanrights/Resources/Files/INTAKE_FORM_2018.pdf


What Should You Do 
If Harassment/Discrimination 
Occurs at Work?

► Report it to your employer:
► Supervisor
► Commander
► Internal Affairs
► EEO Compliance & Diversity 

Management
► Outside agencies

► Report promptly, as there are strict 
time requirements.

► Verbal, email, formal complaint, off the 
record, roll call



When Can Harassment / 
Discrimination Occur?

► On duty
► In your cruiser or a County-issued 

vehicle
► During mealtimes/ breaks
► In Department-sponsored social events
► In Department-sponsored business 

events outside the “normal” workplace
► On- and off-site training or conference
► Off duty / after hours



► Some reasons why victims don't report discrimination or harassment 
is that they:
► Feel helpless, hopeless, and/or powerless, embarrassed
► Don't know how to report the harassment
► Think that their complaint won't be taken seriously
► Don't want to "rock the boat,” be labeled, or become known as not a “team 

player”
► Are afraid of the harasser or others 
► Don't believe that anything will be done about it
► Don't want to get the harasser into trouble
► Fear retaliation

► Not required to report

Why Some Employees Do Not Report



Questions?



In Our Own Voices: Telling Our Stories

► Recurring virtual event series that 
highlights employees from different 
cultures and backgrounds 

► Panelists share their experiences from 
their workplaces and communities, 
followed by an FAQ session

► Look for this special event in the monthly 
MCG Employee Training & Events email 
and follow the steps to register



Thank you for attending and helping to 
prevent workplace harassment.

OHR’s EEO Compliance & Diversity Management Division
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