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Dear Colleagues:

	Through the partnership of the County’s Office of Human Resources (OHR) and the Department of Health and Human Services (HHS), the Center for Continuous Learning (CCL) provides quality learning opportunities for our employees and community partners.

	The objective of the CCL Training Liaison Committee is to increase our community partnerships to ensure the continued success of the CCL Program, and to reinforce HHS as a learning organization.  The Committee meets monthly, and provides valuable input regarding the classes offered.  As in the past, completion of CCL classes will earn Continuing Education Units.

	You are reminded that your career development is your personal responsibility.  In our constantly changing work environment, it is advantageous for employees to develop a variety of skills and experiences.  This will enhance your value to the organization, improve your career potential, and provide additional job skills and growth.

	Please contact Michaela Johnson (240-777-5063) or Anita Brady, Manager, Training and Organizational Development (240-777-5066) for guidance and additional information on available CCL learning opportunities.  Detailed information to register for a class or to obtain personal training information is provided at the end of this catalog.

Sincerely,

[image: Adler_Pic2][image: 372115120@22082007-1113]
Uma Ahluwalia, Director				Joseph Adler, Director
Department of Health and Human Services	Office of Human Resources	
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About the Program
[image: ]Background
The Center for Continuous Learning was designed to meet the educational and professional needs of the staff of the Montgomery County Department of Health and Human Services.  The CCL was established in 1998.  Its goal is to provide the learning opportunities necessary for personal, professional and organizational development.  Modeled after the “Corporate University” concept, the CCL offers a wide variety of training topics designed to promote staff development.  
CCL Mission
To ensure that those employees in the Department of Health and Human services have the tools and knowledge needed to maximize their contribution to the safety, health and self-sufficiency of our community.
Continuing Education Units
· The Montgomery County Office of Human Resources (MCOHR) is approved and authorized by the Maryland Board of Social Work Examiners (MBSWE) to provide Continuing Education Credits and maintains responsibility for this program.  MCOHR is in voluntary compliance with the continuing education standards set by the National Association of Social Workers.  

· MCOHR is a National Board of Certified Counselors (NBCC)-Approved Continuing Education Provider (ACEP) and may offer NBCC-approved clock hours for events (or programs) that meet NBCC requirements. Sessions (or programs) for which NBCC-approved clock hours will be awarded are identified in the catalog. The ACEP is solely responsible for all aspects of the program.

Important:  Contact Hours for Continuing Education are included in the description of each class. Depending upon specific Board requirements, a class may not necessarily be approved for continuing education credits from both Boards.  Some classes do not provide continuing education credits at all.
Services Provided by the Program
CCL Training Catalog
The CCL Training Committee and Program Coordinator plan a catalog of classes twice a year.  These classes run from September through December (Fall Catalog), and February through June (Spring Catalog), and published on the OHR Training Webpage in August and January, respectively.  This program includes:

· Mandatory HHS Courses
· Reoccurring Courses
· Classes addressing current issues 
· Self-paced on-line classes


Invitation to Community Partners
Training is open to our Community Partners as a way to ensure that services can be provided to MC residents smoothly and efficiently.  
Custom Programs and Special Training Requests
The Office of Human Resources understands that there may be times when a Service Area has training needs that are not offered in through the CCL Program.  The Training and Organizational Development Team is available to work with you and your staff to design or customize specific training to meet your needs.  We can assist by providing:
· Consultation and support for customized training.
· Lists of recommended speakers and facilities.
· approval and coordination of CEs.
· Student registration.
· Reproduction of materials.
· Flyer creation.
· Assistance with the creation of Computer Based Training (CBT) courses.
Beyond CCL: External Learning Directory
List of External Training Providers
We live in an area rich with resources for professional development opportunities.  In addition the Internet opens up a new venue for those looking for learning opportunities that are convenient, and can fit your schedule.  

The CCL maintains a list of providers who offer both classroom training and on-line learning – many of these approved for Continuing Education Credits through a variety of Boards.  This directory is located on the OHR Training webpage.

Announcements of Upcoming External Courses and Programs
Periodically, we will forward to all HHS staff announcements of upcoming training provided by other programs that may be of interest to DHHS staff. 

[image: C:\Users\mebjohnson\AppData\Local\Microsoft\Windows\Temporary Internet Files\Low\Content.IE5\TOSL0YLF\MC900389190[1].WMF]Recommendations Welcome
 If you receive any information about outside training you would like to share with your colleagues, please email it to michaela.johnson@montgomerycountymd.gov.


Training Catalog:  Heart of the CCL
The courses you find in each catalog are the result of weeks of work planning, organizing and evaluating training by the CCL Training Committee headed by the Program Coordinator.  One of the responsibilities of the Committee is to locate instructors to provide Continuing Education quality programming within a very restricted budget.  
CCL Program Manager
The CCL Program is coordinated through the Training and Organizational Development Team within the Office of Human Resources.  The Program Coordinator works closely with the Committee to ensure that training meets continuing education requirements; that courses are aligned with Department initiatives and priorities; and that publicity, logistics and data management is in place to support the delivery of CCL Courses.  If you have questions, or would like to speak with someone about the program, please contact Michaela Johnson at 240-777-5063.
CCL Training Committee
The Committee is a multi-disciplinary team representing a cross-section of HHS staff and service areas, focusing on the professional development needs of the staff of the Department of Health and Human Services.  It also includes DHHS retirees and community partners.

The Committee is responsible for ensuring that a curriculum of courses is provided to addresses the breadth of services and professional expertise within the Department; provides professional growth opportunities and succession planning; and results in providing a level of service excellence aligned with the DHHS mission statement.

Member Responsibilities
· Ensure that the CCL is meeting the training needs of each Service Area.
· Consult with the Division Chief and managers to discuss the direction of the CCL.
· Present topics and ideas to the committee for consideration.
· Take the lead for specific classes.
· Contact qualified instructors and work with them to develop learning goals, and create class information for the Catalog.
· Evaluate the success of each course.

Time Commitment
· Monthly Committee Meetings:  Once a month for 1-1/2 hours.  Time for preparation and attendance at these meetings totals about 24-30 hours per year.  
· Course planning:  Individual committee members spend approximately 8 – 10 hours per year.

Length of ServiceIf you are interested in joining the Committee, please contact the 
CCL Program Manager, Michaela  Johnson, 
240-777-5063
Michaela.Johnson@Montgomerycountymd.gov

Members serve for two years, usually starting at the beginning of the fiscal year.

Recognition
We recommend that serving on the CCL Committee should be part of the individual’s Performance Plan and be included in their Performance Appraisal.
Instructors
We are fortunate to have access to many experts in the fields of psychotherapy, social services, and public health.  Our instructors have come from NIH, SAMSA, Maryland Department of Human Resources, Johns Hopkins Mid-Atlantic Public Health Training Center, and a number of federal agencies.  

Our instructors provide training for the CCL as a community service; most provide training gratis or for a very small honorarium to cover preparation, travel, presentation time, and sometimes materials.  In some cases, they have developed, at no additional charge, a program especially for CCL.
Policies and Procedures
Who May Attend
HHS Employees
CCL Training Programs are provided for all HHS employees, regardless of position, unless specifically restricted.  Each class description indicates a “Target Audience” – this is the group the training was designed for - but the classes are not limited to this group.  Anyone who sees the value of a course to their ability to provide services is welcome to attend.
Community Partners
A “Community Partner” is someone who works for a community-based, non-`profit organizations that provide services to Montgomery County residents.  Training is open to our Community Partners as a way to ensure that services can be provided to MC residents smoothly and efficiently.  To request access to HHS training, go to the OHR Training Webpage > Enroll in a Class > Partners > Request Access to OLM through AccessMCG – For Partners.
· Other Partners include contractors, volunteers, interns and DHHS retirees.
Employees of other Montgomery County Departments
CCL classes can also be made available to those who work with DHHS in service to our residents, such as employees of the Department of Corrections and the States Attorney’s Office.  Contact the OHR Training Team if you want to be added to the approved Learning Group at 240-777-5116 or OLM.administrator@montgomerycountymd.gov.
Enrollment
You must enroll in the Oracle Learning Management System to attend CCL Classes.
· For instructions, click the link to go to Helpful Hints, FAQ’s: Other,  and look for “How do I enroll in a class”
Supervisory approval is required .
Prior to registering, HHS staff must discuss with your supervisor your professional development goals and your request to attend the training.  Approval to participate in training may be withheld by a supervisor in consideration of your job performance or your availability based on work coverage needs. 
When you register for a class, an email will be sent notifying your supervisor.
If you cannot attend a Class
· Please withdraw from a class by unenrolling as soon as possible. 
“No Shows” are costly and prevent employees on the waiting list from attending.   In addition, those who repeatedly enroll and do not show up may jeapodize their access to future training.
· Log-in to your record though Employee Self-Services or Access MCG.  Your Enrollments will be located on the Learner Home Page.  Simply click the “Unenroll” button.

Continuing Educations Credits (CE) and Attendance  
[image: MC900434825[1]]OHR is proud to offer Continuing Education Credits approved by the Maryland Board of Social Work Examiners and the National Board for Certified Counselors (NBCC) for most of the CCL courses. 
 As an approved sponsor, we are responsible to maintain compliance with attendance expectations of each board.
· Participants are expected to be on time and to attend the entire course.  If a course has multiple sessions, you must attend all sessions.
· You will not receive Continuing Education Credits (CE credits) if you fail to attend the entire course, which will result in an Incomplete for the course.
· A grace period of 15 minutes will be given for latecomers.  However, anyone arriving more than 15 minutes late or leaving before the end of the class will not receive CE credits.
If you miss any portion of a course, you must notify your supervisor.
Inclement Weather 
[image: http://photos3-cdn.fotosearch.com/bthumb/CSP/CSP480/k4800589.jpg] Classes will be cancelled when the Montgomery County Schools are closed due to weather.   Classes are usually conducted and start on time when MCPS schools have a delayed opening.
Call 240-777-5063 after 7:00 a.m. to see if classes have been cancelled.  If classes are canceled, a message will be left on the CCL Program Coordinator’s voicemail.

Special Accommodations
The Training and Organizational Development Team will make every effort to provide accommodations for those with disabilities.  
  Request an accommodation, by calling the Training and Organizational Development Team on 240-777-5116 at least 10 days prior to the course start date. 


Mandatory TrainingHHS Staff
Only

County-Wide Mandatory Training
Everyone who works in Montgomery County Government is required to take several courses when the start.  This training is outlined in the OHR Training Catalog, “Planning for the Future” and on the OHR Training Webpage.  
Montgomery County Government requires all employees, contractors, temporary employees, student interns, and volunteers to take Mandatory Training, based on an individual’s job.



Mandatory Training for HHS Staff
All employees, contractors, volunteers and student interns in the Department of Health and Human Services are required to attend specific departmental training.  Please discuss these with your supervisor to determine which you should attend.

	Courses
	Target Audience
	Requirements

	HHS Limited English Proficiency (LEP) Implementation Plan
	All HHS staff.
	Within first year, and every 5 years thereafter.

	Blood-Borne Pathogens

	HHS employees who are public health clinicians, child welfare workers, adult protective services workers, nurses, or anyone who may be put at risk.  This course is not open to contractors.  
	Within first year- the Instructor-led Course must be completed; the Refresher Course may be taken on-line and is required annually.  

	HIPAA - Basic Privacy 
	All HHS staff.
	Immediately.  Offered through Self-Paced on-line learning.

	HIPAA – Client Rights
	All HHS staff with direct contact with clients.
	Immediately.  Offered through Computer-Based Training (CBT) from OLM.

	Transporting Children Safely in Montgomery County Vehicles
	All Child Welfare Staff
	Within first year.


Supervisor Responsibility
It is each Supervisor’s responsibility to see that all Direct Reports are subscribed to, and complete, the applicable Mandatory Training Path(s) – including Mandatory Management Training.  OLM will monitor and report any compliance issues.  It is the Supervisor’s responsibility to follow-up with the employee.


OHR Training CatalogHHS Staff
Only


In addition to CCL Courses, other training is available to all Montgomery County employees provided by the Organizational Development and Training Team, within the Office of Human Resources.

The OHR catalog, “Planning for the Future” is published in the fall and is located on the OHR Training Webpage.  Below is a list of the kinds of topics these courses cover.
Professional Development
Aspiring Supervisor Program
Career and Personal Planning
Communication Skills
Customer Service
Diversity Studies
Human Resources 
Professional Development
Contract Administration
Project Management
Management Development
Labor/Employee Relations
Management Development
Performance Management
Technology Training
Customized training for individual departments
Microsoft Office Suite Training
Computer Lab
Computer Based Training
HIPAA Training
Emergency Preparedness
Web Security
ERP Core Business


HHS Core CompetenciesHHS Staff
Only

Several areas of knowledge, skills and/or abilities have been identified within almost all HHS job descriptions.  We have called these the “HHS Core Competencies”.  Below is a list and description of each.  Competencies are listed with each course and in the Competency Matrix listed in the Catalog section of this document.
Accessing Resources
Knowledge of  health and social resources within HHS and the community; familiarity with  State and Federal resources; matching clients with appropriate resources; building rapport with agency partners; ensuring continuity of customer service when connecting clients to resources, and evaluating the results on the behavior of the clients.
Building Client-Worker Relationships
Setting appropriate boundaries.  Building rapport and trust in emotionally-charged situations; sensitively eliciting information; applies active listening to determine client’s situation and needs; able to explain ideas and positions non-defensively; able to gain the cooperation of individuals and families; and able to engage clients to problem solve.
Cultural Competency
Understanding how culture effects human behavior; self-awareness of one’s own cultural bias;  processes a working knowledge of the culture of one’s clients; provides services sensitive to clients’ culturally formed beliefs, values and norms; ability to differentiate culturally-based behavior from symptoms of behavioral health problems.
Expertise in Federal, State and Local Programs
Knowledge of Federal, State and local laws affecting specific programs; program eligibility criteria; understands the State and County legislative process, and how it effects HHS programs.
Human Growth and Development
Understanding the principles of human growth and development, and the emotional, social, economic and physical needs of individuals and families; able to identify signs of unmet needs and symptoms of or abnormal development.
Integrating Services
Understanding the roles of interdisciplinary team members; recognizing how services connect across the Department.  Able to work collaboratively with other members of the team to improve client functioning.
Interviewing, Assessment, and Documentation
Effectively uses interviewing skills to obtain necessary client information; accurately documenting both subjective and objective data; making appropriate determination of situations; developing plans of action with clients.
Professional Self-Care
Practices stress management skills; understanding of the anger cycle and applies appropriate interventions; applying principles of personal safety in office, community and home environments.
Social Foundations
Understanding the effects of social issues on our clients; knowledge of the dynamics within family, group and community systems.
See “Spring 2014 Catalog” section for a matrix indicating which classes provide training in these competencies.
[bookmark: HelpHints]Helpful Hints
[image: C:\Users\mebjohnson\AppData\Local\Microsoft\Windows\Temporary Internet Files\Low\Content.IE5\JCTT53ZP\MC900078732[1].WMF]Where to begin?
Important Web Links
 Bookmark these sites, or add to your Favorites to access quickly.

OHR Training Web Page – or type into your web browser:  www.montgomerycountymd.gov/training
· Includes Catalogs, Guides to OLM, Policies, Enrollment Links, Directions and Parking for Training, etc.

Employee Self Service – MCG Employees only
· Use to access Oracle Learning Management (OLM) to enroll in classes, withdraw, check your class schedule and history and print a transcript.

Access MCG – MCG Non-Employees  (Contractors, Partners, Volunteers, Interns)
· Use to access Oracle Learning Management (OLM) to enroll in classes, withdraw, check your class schedule and history and print a transcript.
Oracle Learning Management (OLM)
Oracle Learning Management (OLM) is part of the County ERP system to manage training.  OLM allows employees and partners to search for and enroll in classes, create learning plans, register for classes and maintain their training records.
· Available 24/7 from any PC.
· Learner Home provides all your current training and history.
· Supervisor access to Employee records.
· Notifications by Email and on Learner Home.
· Self-paced on-line Courses available directly from OLM.
· External learning may be added to your record – MCG Employees Only.
· Partners have same access, but enter through a different portal.
· Create Learning Paths aligned with learning goals.
· Supervisor assigns Mandatory Training; OLM tracks compliance.


OLM Terminology
	accessMCG Extranet Portal
	A portal for outside individuals who want to access specific County databases.

	Categories
	Related Courses grouped together.

	Certification Path
	Courses that need to be tracked for certification or licensure.  Also used for some MCG Mandatory Training.

	Classes
	A scheduled instance of a course.

	Courses
	Description of a learning event.

	Enroll
	To register in a class.

	Enrollment Status
	Enrolled or Waitlisted.

	External Learning
	Class, seminars, etc. which have been take outside MCG, and can be added the Learner’s External Learning Record.

	Learner Home
	Your personal “doorway” into OLM.  Include your Enrollments, and Class History.  From here you can search, enroll, unenroll, and play CBT courses.

	Learning Paths
	A tool to customize a professional development plan and assign it to an individual/unit/department.  In OHR, includes the former “Certificate Programs.”

	Offerings (Delivery Mode)
	Describes the “type” of Course, or how it is presented.

	Offering:  ILT 
Instructor Led Training
	Class is delivered in a classroom.

	Offering:  SP 
Self-paced On-Line Learning
	Class is delivered through Computer-based Training.

	Partners
	Individuals who may be given access to training catalogs.  Includes HOC, MD-NCAPP, MCPS and others as designated by specific departments.  May also include Volunteers, Contractors and Student Interns.

	Subscribe
	To save a Learning Path or Learning Certification on your Learner Home.

	Venue
	The location of the Class.


Bits and Pieces
· Classes are listed by title and date.  For example:  “Limited English Proficiency Class 2013-12-24”
· Look for attachments which you may need prior to the class, such as pre-work, class handouts, input requests, etc.
· Check your enrollment status. When you enroll, an acknowledgement of your enrollment will be sent and will include your “enrollment status” of enrolled or waitlisted.  Please check this to confirm your status.
· Supervisor approval.  Your supervisor will be copied on all activity within your Learner Record, including enrollments.  Your supervisor may unenroll you from a class if necessary.  Please discuss any training with your supervisor before signing up.
· Keep your email box open.  All automatic notifications are sent by email. This includes enrollments, and changes in the date, time, location, etc.  Remember, if your mailbox is full, you will not receive any automated messages.
· Updated class information will appear on your Employee Self-Service web page under “Worklist”.  So if you think you have missed an email notification, this is a handy place to check.  The information will also be updated on your Learner Home page.
OHR Training Web Page
The Training Web Page is your “go to” source for almost any information you need for training.  The new design is much more user friendly, providing answers with one or two clicks of the mouse.  Locate the Training Web Page by typing into your browser:  www.montgomerymd.gov/training. 
[image: ]Looking for
· Directions and Parking 
· List of OHR Mandatory Trainings
How to
· Enroll in a class (Employees)
· Enroll in a class (Partners:  Non-Employees)
· Print a Transcript
Looking for
· OHR Class Catalog
· OHR Class Calendar
· HHS-CCL Class Catalog (includes  Calendar)
· HHS Attendance Policy
· Links to log-in to OLM
How to
· Use Oracle Learning Management (OLM) 
· Set up log-in for AccessMCG in order to enroll in classes (For Non-Employees Only)







 NOTE:  Once the calendar is published in the OHR Webpage, changes in locations, dates or schedules may change.  Check OLM to confirm the most up-to-date information on classes.


FAQs:  Other

How do I enroll in a class?
	
Log-in for Employees
	Log-in for Non-Employees
(Contractors, Partners, Volunteers, Interns)

	1.  Log-into this link > accessMCG Applications Portal > Click Employee Self-Service > Click blue Employee Self-Service button > Click MCG HR Employee Self Service > Click Learner Home

2.  From your Learner Home, follow these next steps:
	1.  Log-into this link >accessMCG Extranet Applications Portal > Click Human Resource Services > Click  County Learning Services  > Click County Learning Services icon at the top of the screen.  
· The Oracle Applications Home Page will open > Click MCG External Learning Self-Service > Click Learner Home

2.  From your Learner Home follow these next steps:




	
3. Go up to the top-left of the Screen
· In the drop-down menu change “Course” to “Class” 
· Type one word from the title of the class in the window > Click Go
4.  Find the class you want to attend
· To see the Location, click on the Class Title and look under Class Resources Bookings for the Venue.
5. Click the Enroll button located on the far right of the screen > Click Review > Click Submit 
6. You should now see the class listed under “Enrollments” on your Learner Home page.

If you receive a message that the class is full, you will be given the option to be placed on the waitlist.  If you do…
· You should see the class listed on your Learner Home.  Look under the “Requested Learning” link at the top left of the screen.
· You will be notified when/if you get into the class.



NON-EMPLOYEES:  If you have not set-up a profile in accessMCG Extranet Portal, please look for instructions on the OHR Training Webpage > Quick Links > OLM Log-in for Partners 





How do I find out if a class offers Continuing Education Credits (CEs)?
· Look at the Course Description in the Course Catalog; OR
· In OLM
· Search by Class, (both the Course Title and Class Title will come up.)  Click on the Course Title; the course description page will open; near the bottom of the page you will find the “Professional Credits”.  This will show you the contact hours and the approving CE board.


 How will I be notified of my enrollment in a class?
· You will receive two email notifications
· The first email will be sent the day after your enroll.  
· The second email will be sent 7 days prior to the start of the class and include all information (time, location, address); OR

· Look on your Learner Home Page in OLM
· Classes in which you are enrolled are listed on your Learner Home under “Enrollments”.
· Classes in which you are waitlisted are listed under “Requested Learnings” right below the “Course Catalog” tab at the top-left of the screen.

What happens if I am waitlisted in a class?
The system automatically moves the next name (based on enrollment date) from the waitlist whenever someone withdraws from a class.  If this happens to your enrollment, you will automatically receive a confirmation email.

How do I withdraw?
1. Log into OLM (see “How do I Enroll in a class”?)
2. On your Learner Home page, look under “Enrollments” and find the class.  To the right of that is an “Unenroll” button.  Click, and follow the prompts.

How do I find the location of a class?
· When you enroll, the location will be provided in the email confirmations you receive.
· In OLM, click on the Class Title and look under “Class Resources Bookings”.   The location is under Venue.

Getting Help
If All Else Fails
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If you have checked the Quick Start Guides and all other on-line helps, and are still having problems, please call us while you are on your computer so that we may help you walk through the problem.   If you get voicemail, provide a detailed explanation of (1) what you are trying to do, and (2) exactly what is happening.

OHR Training Team Phone:  240-777-5116
OHR Training Team Email: mailto:OLM.Administrator@montgomerycountymd.gov


Locations/Maps/Parking [image: http://ts1.mm.bing.net/th?&id=HN.608002391241853177&w=300&h=300&c=0&pid=1.9&rs=0&p=0]

	Class Location
Click link for a Map
	Address
	Parking

	Executive Office Building (EOB)
	101 Monroe St, Rockville, MD 20850 - in the Auditorium on the Lobby Level.
	


See “Rockville Core Parking” below

	Council Office Building (COB)
	100 Maryland Ave, Rockville, MD 20850 - in the Auditorium on the Lower Level.
	

	Training and Organizational Development Center (TODC)

	255 Rockville Pike, Suite 102, Rockville, MD 20850

	

	HHS Administrative Offices (HOB)
	401 Hungerford Dr., Rockville, MD
	Visitor parking is extremely limited.  Rockville Town Center Parking (South on Rt. 355) is a 5 minute walk away.

	Upcounty Regional Service Center (UCRSC)
	12900 Middlebrook Rd., Suite 1100, Room 2, Germantown, MD
	The UCRSC parking lot is for clients only.  Please use the Germantown Commons parking lot near DSW shoes.  

	Dennis Avenue Health Center (DAH)
	2000 Dennis Ave., Silver Spring, MD
	Free parking available in the DAH Parking lot.

	Mid-County Regional Services Center (MCRSC)
	2424 Reedie Dr., 1st Floor Conference Room , Wheaton, MD 
	Metered parking is available across the St. from the MCRSC.

	Piccard Drive Health Center (PDHC)
	1335 Piccard Dr, 2nd Floor Conference Room, Rockville, MD 20850 
	Free parking available in the PDHC parking lot.



Rockville Core Parking:  Finding Parking in Downtown Rockville
Parking can be difficult to find in Downtown Rockville.  We are including a link to the Rockville Core Map which indicates where parking is located.  If possible, park at the Council Office Building (COB) Parking Garage located at the corner of Jefferson (Rt 28) and Monroe St.  This is the only parking lot for which we can provide a voucher so you will not have to pay when you leave the garage.  Parking here is very limited, so be prepared to find parking elsewhere if necessary.  The Jury Lot, across from the COB Garage, is also open frî to visitors after 9:00 a.m.  On the map, you will also see the Executive Office Building (EOB), and 255 Rockville (TODC).  The back entrance to the COB is located right next to the garage.


[image: ] Spring 2015 Program Offerings

CCL Updates Spring 2015
Continuing Education Units

· Not every class meets both board requirements.
We are approved providers for two boards – Maryland Board of Social Work Examiners (MBSWE) and National Board for Certified Counselors (NBCC).  For a class to be approved to offer CE credit, it must meet the board’s criteria.  The NBCC and MBSWE have different sets of criteria.  Therefore, you may find classes that are approved for MBSWE credit, but not NBCC credit.  Check the CE contact hour information given on each class description.  If you have questions, please contact Michaela Johnson, Program Coordinator, 240-777-5063.
Help Wanted:  CCL Committee Members

· Individuals need from Children Youth and Family Services and Public Health.
If you are interested in training and development, and would like to provide your expertise in locating classes for the CCL Catalog, please consider joining the committee.  For details about what the CCL Committee does, please go to the CCL Training Committee section of this catalog, or contact the Program Manager, Michaela Johnson, 240-777-5063, email - Michaela.johnson@montgomerycountymd.gov.
Reminder:  Inclement Weather Policy

· Winter is here!  Please keep this information handy in case of bad weather.
· Classes will be cancelled when the Montgomery County Public Schools are closed due to weather.
· Classes are usually conducted and start on time when MCPS schools have a delayed opening.

If you have a question about a specific class, call 240-777-5063 after 7:00 a.m. to see if classes have been cancelled.  If classes are canceled, a message will be left on the CCL Program Coordinator’s voicemail.

Partner Appreciation
Many people have contributed to the planning, development and presentation of the continuing education events presented in this catalog.  We are very fortunate to have these experts partnering with us to provide these educational opportunities.  Please joins us in extending our appreciation to them

[image: MM900172570[1]][image: ]   CCL Training Committee Members
Committee Members share their time and expertise to plan the roster of classes, work with the instructors, develop learning objectives and course descriptions, and attend and evaluate programs. 





[image: MC900231641[1]]    Instructors:  Spring 2015 Classes
Partner with us as a community service; most provide training gratis or for a very small honorarium.  This includes preparation, travel, presentation time, and sometimes materials.  In some cases, they have developed, at no additional charge, a program especially for CCL.
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Cross-Cultural Communications 
Marjory Bancroft

International Cultural Center
Hedieh Mirahmadi
Nouf Bazaz

Maryland Behavioral Health Administration
Anastasia Edmonston

Maryland Commitment to Veterans
Melissa C Barber

Maryland Mental Hygiene Administration
Anastasia Edmonston

Mental Health Association of Montgomery County
Jessica (McNurlen) Fuchs

Montgomery County Department of Health and Human Services
Betsy Lecuking
Debra Aplan
Dew Vaughn
Gustavo Goldstein, MD
Luis Martinez
Mary Witteried
Peter Flandrau
Roger Peele, MD

Montgomery County Department of General Services
Nancy Greene

Montgomery County Office of the State’s Attorney
Bryan Roslund
David Newcomer
Private Practice
Lisa Wallace Annulis
Pamela Marcus

Whitman-Walker Health
D Magrin
Riana Buford
Ramatoulaye Keita

HHS Core Competencies Matrix: Spring 2015 Classes
The majority of HHS Position Descriptions* were surveyed to determine the most important competencies to focus on throughout the CCL curriculum planning process.  Several areas of knowledge, skills and/or abilities were identified within almost all descriptions; we have called these the “HHS Core Competencies”.  Below is a list and description of each.  Following these descriptions, a Competency Matrix is provided to enable you to select courses to enhance expertise in these specific HHS Core Competencies.

	Employee Competencies

	Class Title
	Page
	Accessing Resources
	Building Client-Worker
	Clinical
	Cultural Competency
	Expertise in Federal, State and Local Programs
	Human Growth and Development
	Integrating Services
	Interviewing, Assessment and Documentation
	Professional Self-Care
	Social Foundations

	
	
	
	
	
	
	
	
	
	
	
	

	Adult Mental Health First Aid
	31
	
	X
	
	
	
	
	
	X
	X
	X

	Advanced ADA: Program Access 
	32
	X
	X
	
	
	X
	
	
	
	
	

	Aspects of Aging:  The Normal Process and Red Flags
	33
	
	
	
	
	
	X
	
	X
	
	

	Behavioral Healthcare and Veterans
	34
	
	
	X
	X
	
	
	
	
	
	

	Blood Borne Pathogens
	35
	
	
	X
	
	X
	
	
	
	X
	

	Community First Choice Update
	36
	X
	
	
	
	X
	
	X
	
	
	

	Coping with Professional Grief:  Handling the Death or Loss of a Client
	37
	X
	
	
	
	
	
	
	
	X
	X

	Countering Violent Extremism in Youth:  Providing Culturally Competent Violence Prevention and Intervention
	38
	X
	X
	X
	x
	
	
	
	X
	
	X

	Creating a Culture of Equity
	39
	
	
	
	X
	
	
	
	
	
	X

	Deaf Culture and Communication
	40
	X
	X
	
	X
	X
	
	
	
	
	X

	DSM-5: What's New
	41
	
	
	X
	
	
	
	
	
	
	

	Financial Exploitation of Vulnerable Adults:  Conducting an Investigation
	42
	
	
	X
	
	X
	
	X
	X
	
	

	HHS Limited English Proficiency Implementation Plan 
	43
	X
	X
	
	X
	X
	
	
	
	
	

	HIV/AIDS Update
	44
	
	
	
	
	
	
	
	
	
	

	Interpreter Training for HHS Bilingual Staff
	45
	X
	X
	
	X
	
	
	
	
	
	

	Personality Disorder
	46
	
	
	X
	
	
	
	
	
	
	

	Problem Gambling in Maryland
	47
	X
	X
	X
	
	X
	
	
	X
	
	

	Removing the Barriers: Supporting Culturally Competent Care for LGBT Consumer
	48
	
	
	
	X
	
	
	
	
	
	X

	Substance Abuse 101: Defense Mechanisms and Models of Tx
	49
	X
	
	X
	
	
	
	
	
	
	

	The Violent or Suicidal Client
	50
	
	X
	
	
	
	
	
	X
	X
	

	Vicarious Trauma for Mental Health Work
	51
	
	
	X
	
	
	
	
	
	X
	

	Working with an Interpreter:  A Collaboration
	52
	X
	X
	
	X
	
	
	
	X
	
	


[bookmark: _Hlt408493482][bookmark: Calendar]
Calendar
[image: http://sourcing.bpma.co.uk/uploads/product/smallimages/WM0210.jpg]Click the Class Title to go to the Course Description
[bookmark: _September]January
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY

	
	
	
	1
	2

	
	
	
	New Year’s Day
	

	5
	6
	7
	8
	9

	
	
	
	
	

	12
	13
	14
	15
	16

	
	
	
	
	 

	19
	20
	21
	22
	23

	
Martin Luther King Jr. Day
	Countering Violent Extremism in Youth
9:30 – 12:30
EOB
	
	
	

	26
	27
	28
	29
	30

	
	
	
	
	


February
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY

	2
	3  
	4
	5
	6

	
	
	
	
	

	9
	10
	11  
	12
	13

	
	
	
	
	

	16
	17
	18
	19
	20

	Presidents Day

	
	
	
	 

	23
	24
	25 
	26 
	27

	
	
	
	Problem Gambling in Maryland
9:00 – 12:00
COB
	





[image: http://socialworkers.org/pressroom/swmonth/2015/logos/standard/SWM-2015LogoFinal.jpg]March
Social Work Month
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY

	2
	3 
	4
	5
	6

	
	
	
	Vicarious Trauma in Mental Health Professionals
9:00 – 12:00
UCRSC

	

	9
	10
	11  
	12
	13

	
	Behavioral Healthcare and Veterans
9:00 - 12:00
TODC
	Substance Abuse 101: Defense Mechanisms and Models of Treatment
9:00 - 12:00
COB
	
	

	16
	17
	18
	19
	20

	
	Removing the Barriers:  Supporting Culturally Competent Care for the LGBT Consumers
9:00 – 1:30
Dennis Avenue Health Ctr.
	
	
	 

	23
	24
	25 
	26
	27

	
	
	
	The Violent or Suicidal Client
9:00 – 12:00
UCRSC
	

	30
	31
	
	
	

	
	
	
	
	




[image: National Autism Awareness Month 2014 Badge Web Ready]April
Autism Awareness Week



	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY

	
	
	1 
	2
	3

	
	
	Blood Borne Pathogens
9:00 – 11:00
Dennis Avenue Health Ctr.
	
	

	6
	7 
	8 
	9 

	10 

	
	
	
	
	

	13
	14
	15  
	16
	17

	
	
	Deaf Culture and Communication
9:00 – 12:00
COB
	Financial Exploitation of Vulnerable Adults:  Conducting an Investigation
9:00 – 12:00
TODC
	 

	20
	21  
	22
	23
	24

	
	Community First Choice Update
9:00 – 12:00
COB
	Aspects of Aging:  The Normal Process and Red Flags 
9:00 – 11:00
HOB
	Adult Mental Health First Aid
8:30 - 5:00
UCRSC
	

	27
	28 
	29
	30  
	

	
	DSM-5:  What’s New?
9:00 – 12:00
COB
	
	
	




[image: National Nurses Week logo. Jpeg]May
National Nurses Week


	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY

	
	
	
	
	1

	
	
	
	
	

	4
	5 
	6
	7
	8

	
	HIV-AIDS Update
9:00 – 12:00
EOB
	Removing the Barriers:  Supporting Culturally Competent Care for the LGBT Consumers
9:00 – 1:30
UCRSC
	
	

	11
	12
	13 
	14
	15

	
	Coping with Professional Grief:  Handling the Death or Loss of a Client
9:00 – 12:00
EOB
	
	HHS Limited English Proficiency Implementation Plan
10:00 – 12:00
UCRSC
	 

	18
	19
	20
	21
	22

	
	Interpreting for HHS Bilingual Staff
9:00 – 4:00
UCRSC
	HHS Limited English Proficiency Implementation Plan
2:00 – 4:00
MCRSC
	
	

	25
	26
	27  
	28 
	29

	

Memorial Day Holiday
	
	Working with Interpreters: A Collaboration
9:00 – 1:00
UCRSC

	HHS Limited English Proficiency Implementation Plan
10:00 – 12:00
Piccard Health Center

Personality Disorders
1:00 – 4:00
EOB
	Advanced ADA: Program Access 
9:00 – 12:00
EOB



[image: http://theorganisedhousewife.com.au/shop/wp-content/uploads/2014/01/The-Organised-Housewife-2015-Yearly-Calendar.png]

Fall, 2015 CCL Catalog
will be available in
August, 2015.


Class Descriptions
[bookmark: _Adult_Mental_Health]ADULT MENTAL HEALTH FIRST AID

Mental Health First Aid is an 8-hour training course designed to give members of the public key skills to help someone who is developing a mental health problem or experiencing a mental health crisis.  It is particularly useful for those whose jobs entail interacting with members of the general public who may be under a great deal of stress such as those seeking supports and services due to physical health, behavioral health or socio-economic challenges.  MHFA is on the SAMHSA’s National Registry of Evidence-Based Programs and Practices. 

FORMAT:  Presentation, video and interactive activities and discussion.  HHS CORE COMPETENCIES: Building Client-Worker Relationships * Interviewing, Assessment and Documentation * Professional Self-Care * Social Foundations

Intended Audience

Restricted:  This course is open to BH&CS Support and Front-Line Staff Only.

Support Staff and Front-line Staff – depending upon response this class may be opened to other HHS Staff.

Objectives  
Mental Health First Aid certification, which must be renewed every three years, provides trainees with tools to:
· Recognize the potential risk factors and warning signs for a range of mental health problems, including depression, anxiety/trauma, psychosis, and psychotic disorders, substance abuse and self-injury.
· Use a 5-step action plan to help an individual in crisis connect with appropriate professional help
· Interpret the prevalence of various mental health disorders in the U.S., and the need for reduced negative attitudes in their communities
· Apply knowledge of the appropriate professional, peer, social and self-help resources available to help someone with a mental health problem treat and manage the problem and achieve recovery

Continuing Education Credit
None

Date, Time, Location
April 23, 2015, 8:30 a.m. – 5:00 p.m. (Lunch on your own.) - Upcounty Regional Services Center, Suite 1100, Room 2 - 12900 Middlebrook Rd., Germantown, MD

Parking at Upcounty:  The UCRSC parking lot is for clients only.  Please use the Germantown Commons Parking near DSW shoes across the access road. 

Instructor
Anastasia Edmonston MS CRC, TBI and Person Centered Planning Trainer, Certified Adult Mental Health First Aid Instructor for the Maryland Behavioral Health AdministrationBecause materials need to be ordered ahead of time, participants MUST register by 4/1/2015.



Registration Deadline:   4/1/2015  
· MCG Employees click this link:    Oracle Employee Self Service
 
To Calendar


[bookmark: _Advanced_ADA:_Program]ADVANCED ADA: PROGRAM ACCESS
	
Title II of the Americans with Disabilities Act mandates that Montgomery County must ensure that people with disabilities can participate in, and benefit from, all of the County’s programs and services. This board mandate is called Program Access. Program Access goes beyond having a physically accessible building. It requires that the program or service itself must be accessible. This may involve making reasonable changes to a program’s policies, procedures or practices, or providing auxiliary aids or services upon a request from a person with a disability. Program access decisions must be considered on a case by case basis with an understanding of the intent of the law; an analysis to determine what is reasonable and what is not; and an understanding of what County resources are available to assist you and your client. Program Access requirements apply whether the program is run by County staff provided by a County contractor or provided through another collaborative arrangement.  

FORMAT:  Analyzing and discussing actual case scenarios participants will learn how to implement these requirements in real life.   HHS CORE COMPETENCIES:  Accessing Resources *Building Client-Worker Relationships * Expertise in Federal, State and Local Programs
This is not an introduction to, or overview of, the ADA. It is an advanced course for those who have a working knowledge of Title II of the ADA.  Click this link for an overview of the Title II requirement: http://www.ada.gov/pcatoolkit/chap1toolkit.pdf   Pre-requisite


Intended Audience
· All staff who work directly with clients, including social workers, nurses, therapists, income support workers.
· Managers and supervisors who work with direct client services.
· Contract monitors for contracts with direct client services.

Objectives
· Understand the program access requirements included in Title II of the ADA and the intent behind these requirements.
· Develop the skills needed to assess a program access request and to review your program as a whole for accessibility.
· Learn what County or HHS resources are available to assist in providing services to people with disabilities,

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) -  3.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – not determined as of printing

Date, Time, Location
May 29, 2014, 9:00 a.m. - 12:00 p.m. - Executive Office Building (EOB), Lobby Level, Auditorium - 101 Monroe St., Rockville, MD  20850
Instructor
Nancy Greene, Americans with Disabilities Act Title II Compliance Manager, Department of General Services; and 
Betsy Luecking, Disability Policy Specialist, Aging and Disability Services, Department of Health and Human Services

Registration Deadline:  5/21/2014
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG


To Calendar


[bookmark: _Aspects_of_Aging]ASPECTS OF AGING
NORMAL PROCESS AND RED FLAGS

As a social worker or case worker without a medical background, how do you know when a condition is a symptom of the normal aging process or a red flag?  When should a vulnerable, aging adult seek medical attention?  When does a physical complaint suggest the possibility of physical abuse, neglect, or self-neglect?

This course is intended to provide A&D staff who provide short (APS) and long term (Continuing APS/SSTA) case management and assessment to vulnerable adults with the essential knowledge and skills required to effectively investigate, manage or/and triage physical abuse, neglect, and self-neglect of vulnerable adults without the presence of a RN for consultation.  This two hour lecture will outline the various aspects of normal aging in different organ systems. Deviations from the normal will be highlighted, to give the visitor of an elderly person the ability to discern the need for additional help.  Areas to be covered include:
· Normal aging of the Central Nervous System - Deviations: Dementia, Delirium, Depression
· Normal aging of the Skin - Deviations: Abnormal Bruising Patterns
· Normal aging of the Musculoskeletal System - Deviations: Injury, Malnutrition, Abuse
· Normal Aging of the Special Senses - Deviations: Poor vision, Poor hearing, Poor touch, Poor taste
· Special Issue of Medications - Polypharmacy, Drug Side effects, Compliance
· Putting it all together: A visit with Red Flags
FORMAT:  Presentation and discussion.  HHS CORE COMPETENCIES: Clinical * Human Growth and Development * Interviewing, Assessment and Documentation

Intended Audience
Social workers, case workers and other human service workers without a medical background who work with vulnerable and aging adults.

Objectives
Identify at least three biological systems and the effects of natural aging on each
· Understand how Dementia, Delirium, and Depression differ
· Differentiate between normal and abnormal bruising patterns
· Understand the consequences of aging of the senses
· Name three drugs often prescribed to elderly patients
· Describe the side effects, and interaction of these drugs
· Determine when a client is in need of further intervention

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) -  3.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) - None

Date, Time, Location
April 22, 2015, 9:00 a.m. – 11:00 a.m. – Hungerford Office Building (HOB) - Tan Conference Room - 402 Hungerford Dr., Rockville, MD

Instructor
Kevin Gil, M.D., Private Practice, Family and Geriatric Medicine 

Registration  Deadline:   4/12/2015
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG


To Calendar


[bookmark: _Behavioral_Healthcare_and]BEHAVIORAL HEALTHCARE AND VETERANS
	
Serving Veterans, Military Service Members and Families.  This seminar is the fourth in a series of trainings that will build upon the previous related to the military experience, evidenced-based clinical applications, and unique needs of military service members, veterans, and their families, including sub-groups within the military.
[image: http://ts1.mm.bing.net/th?&id=HS.139645683877&w=300&h=300&c=0&pid=1.9&rs=0&p=0]
This course is designed to inform licensed mental health professionals and behavioral health service providers to the behavioral health needs and resources of military, veterans, and their families. The presenters will inform participants to the unique circumstances this group experiences related to access to behavioral health care, and the stigma to receiving care.  They will also include culturally-specific issues of which providers should be aware.  

FORMAT:  Presentation, group discussion, case scenarios.   HHS CORE COMPETENCIES:  Clinical, Cultural Competency

Intended Audience
Mental Health professionals who are or may be interested in serving Military, Veterans, and their families

Objectives
· Use key questions to evaluate the needs of veterans.
· Outline when and why they should refer a veteran and/or family member to a veteran-specific behavioral healthcare provider.
· Examine what a veteran faces when returning from deployment.
· Explore the grief and loss of transition from active duty to veterans status
· Examine the existing stigma surrounding veterans and their families seeking behavioral health care and how these barriers have and can be overcome
· Understand how to access local behavioral health resources and services for veterans and their families.

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) - 3.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – 3.0 Clock Hours

Date, Time, Location
March 10, 2015, 9:00 a.m. – 12:00 p.m. – HR Training and Organizational Development Center - Suite 102, 255 Rockville Pike, Rockville, MD 20850

Instructor
Melissa Barber, MBA, MS, LSWA, Regional Resource Coordinator, Maryland’s Commitment to Veterans; Carrie Zilcoski, LCSW-C, Clinical Director, Family Services Inc.; Ken Barnum, Department of Veteran Affairs; and Wayne Miller, LMSW-C, Counselor, Readjustment Counseling, Department of Veteran Affairs

Registration Deadline:  3/2/2015
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG


To Calendar


[bookmark: _Blood_Borne_Pathogens]BLOOD BORNE PATHOGENS
	Mandatory Training

Who?	Employees in CWS, APS, Public Health; Any one at risk of exposure.
When?	Must be taken during the first year, and renewed annually.





The goal of this program is to ensure the health and safety of all employees who are, or have the potential to be, exposed to bloodborne pathogens while performing their jobs. This training will provide you with the knowledge and skills that is needed to protect yourself and your co-workers from the hazards of bloodborne pathogens exposure.  HHS CORE COMPETENCIES: Clinical; Expertise in Federal, State and Local Programs
On-Line Refresher Training




Staff may complete their annual refresher training on-line.   Look for this class in OLM:  “Blood Borne Pathogens Refresher Course”.  Once you enroll, go back to your Learner Home Page > look under Enrollments > click on the “Play” icon directly across from the title.


Intended Audience
HHS Staff Only.  Specifically APS (Adult Protective Service); CWS (Child Welfare Workers), and Community Health Nurses, etc.

Objectives
· Define words and phrases associated with bloodborne pathogens.
· Discuss potentially infectious materials.
· Define worker groups affected by bloodborne pathogen exposures.
· Review our agency’s exposure control plan, specifically:
· Engineering controls, protective work practices, and procedures.
· Appropriate protective equipment.
· Cleanup and housekeeping techniques.
· Biohazard warning signs and labels.
· Universal Precautions.
· Discuss hepatitis B vaccine, handling an exposure incident, and follow-up.
· Review appropriate recordkeeping documentation.

Continuing Education Credit
None

Date, Time, Location
April 1, 2015, 9:00 a.m. – 11:00 a.m. - Dennis Avenue Health Center - 2000 Dennis Ave., Silver Spring, MD  

Instructor
Debra Aplan, Nurse Administrator, Public Health Services, Montgomery County Department of Health and Human Services

Enrollment  Deadline:  3/23/1015
· MCG Employees click this link:    Oracle Employee Self Service


To Calendar


[bookmark: _Community_First_Choice]COMMUNITY FIRST CHOICE UPDATE 

Do you work with clients eligible for discharge from a nursing home into the community with supports to live safely at home or in an assisted living facility?  What services are potentially available to clients seeking additional support to remain in the community (personal care, assistive technologies, etc) assuming they meet eligibility criteria?

This training will provide an overview of the Medicaid Long Term Services and Supports available through the Medical Assistance Personal Care (MAPC), Community First Choice (CFC), and Community Options Waiver (CO) programs.  The course will provide eligibility requirements, and referral process for these programs along with a description of the services available under each program.  We will also address the role Montgomery County DHHS plays as the Support Planning Agency, and the Local Health Department’s oversight of nurse monitoring services.  FORMAT:  Presentation and class discussion.  HHS CORE COMPETENCIES:  Accessing Resources *
Expertise in Federal, State and Local Programs * Integrating Services

Suggested Websites to Visit:
· Maryland Medicaid Long term Services and Supports
https://mmcp.dhmh.maryland.gov/longtermcare/SitePages/Home.aspx

· MAPC, CFC, CO Waiver
https://mmcp.dhmh.maryland.gov/longtermcare/SitePages/Community%20First%20Choice.aspx

Intended Audience
Social Workers and others who work with adults 18 and older who are interested in learning more about assisting their clients with accessing services through the MAPC, CFC and CO programs. This is not an inFormation session for potential participants to determine eligibility or for those interested in becoming an approved provider for one of these programs.

Objectives  
· describe the differences between MAPC, CFC and CO Waiver services
· describe the process for a client to be determined eligible
· refer clients for the appropriate services
· understand the role DHHS plays as the Supports Planning Agency and the Local Health Department Nurse Monitor

Continuing Education Credit:  
· Maryland Board of Social Work Examiners (MBSWE) - 4.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – None

Date, Time, Location
April 21, 2015, 9:00 a.m. – 12:00 p.m. - Council Office Building (COB) - Lower Level, Auditorium, 100 Maryland Ave., Rockville, MD 20850

Instructor
Peter Flandrau, LCSW-C, Program Manager, Aging and Disability Services, Montgomery County DHHS

Registration Deadline:  4/11/2015
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG


To Calendar


[bookmark: _Coping_with_Professional]COPING WITH PROFESSIONAL GRIEF:
HANDLING THE DEATH OR LOSS OF A CLIENT

As social workers who work with the homeless or chronically ill, the unexpected death of a client can create a very stressful work environment.  This presentation on grief and loss focuses on how the professional human service worker deals with grief and loss, particularly those working with homeless individuals.

During this training, the speakers will address the following questions:  What is the difference between professional grief and personal grief?  How do you apply professional boundaries?  Do you know how to cope and take care of your co-workers and other team members? In addition, how do you process this event with the client’s peers? How do you deal with client’s family and issues of confidentiality?  Bring your thoughts and questions on how do we deal with professional grief.

FORMAT:  Presentation, group discussion, case scenarios.   HHS CORE COMPETENCIES:  Accessing Resources *
Professional Self-Care * Social Foundations 

Intended Audience
Social Workers, Licensed Counselors, Case Managers, Residential Counselors.

Objectives
· describe the Grief Cycle, and compare it to the Five Stages of Grief
· identify how professional grief differs from personal loss 
· discuss the grief implications around a process of what to do when a client dies, who to notify, and how to deal with the client’s family and issues of confidentiality
· Identify risks of compassion fatigue associated with cumulative losses
· address the need and identify strategies for self care and comfort

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) - 3.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – 3.0 Clock Hours

Date, Time, Location
May 12, 2015, 9:00 a.m. – 12:00 p.m. – Executive Office Building (EOB) - Lobby Level, Auditorium, 101 Monroe St., Rockville, MD 20850

Instructor
Linda Tebelman, LCSW, Montgomery Hospice, Director of Bereavement Care; and Kip Ingram, M.Div., Montgomery Hospice, Bereavement Counselor

Registration Deadline:  5/4/2015
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG


To Calendar


[bookmark: _Countering_Violent_Extremism]COUNTERING VIOLENT EXTREMISM IN YOUTH
PROVIDING CULTURALLY COMPETENT VIOLENCE PREVENTION AND INTERVENTION

This training will provide mental health professionals and caseworkers with the tools to engage youth at risk of violent extremism.  It will also provide strategies to aide in cross cultural assessment and assessment of risk of violence.  FORMAT:  Presentation, case scenarios and class discussion.  HHS CORE COMPETENCIES:  Accessing Resources * Building Client-Worker Relationships * Clinical * Cultural Competency * Interviewing Assessment and Documentation *Social Foundations

Intended Audience
Social workers and therapists who work with youth.

Objectives  
· develop strategies to engage Muslim youth, and their families in the mental health treatment process
· assess the level of risk of violent extremism
· intervene with youth that are at risk of engaging in violence due to extremist ideologies
· differentiate between mainstream Islam and deviant extremism

Continuing Education Credit:  
· Maryland Board of Social Work Examiners (MBSWE) - 3.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – 3.0 Clock Hours

Date, Time, Location
January 20, 2015, 9:30 a.m. – 12:30 p.m. – Executive Office Building (EOB) - Lobby Level, Auditorium,101 Monroe St., Rockville, MD  20850

Instructor
Hedieh Mirahmadi, J.D. President, World Organization for Resource Development and Education; Nouf Bazaz, PhDc, CrossRd.s Program Director, World Organization for Resource Development and Education

Registration Deadline:  
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG


To Calendar


CREATING A CULTURE OF EQUITY

Everyone who works for the Department of Health and Human Services is strongly urged to attend this course.  

FOR HHS STAFF ONLY - We will be providing classes on an on-going basis to give everyone an opportunity to attend.  The first two classes will be scheduled sometime in September/October.  Announcements will be made for these and subsequent classes as they are scheduled.


The purpose of the Equity Knowledge Workshop is to establish a common understanding and language to support equity communication, knowledge sharing, and collaboration amongst colleagues, partners, and clients; and to recognize the impacts of social determinants of health and well-being on the individuals and communities they serve.

Issues/topics to be discussed include: social determinants of health; racism, disparities, and disproportionalities; building equity knowledge and awareness; and the role that  privilege and oppression play in shaping determinants of well-being and the distribution of resources in our communities.  FORMAT:  Participants will be engaged in interactive small dialogues and large group discussions; video clips and local data presentation; case scenarios and interactive activities.  HHS CORE COMPETENCIES: Cultural Competency * Social Foundations

Intended Audience
HHS ONLY -- All HHS Staff - those who work directly with clients, with client-centered programs, and front-line employees.  This program is also intended for those who work in supporting roles, such as finance, data systems, and facilities.

Objectives 
· Develop awareness and expand knowledge about equity amongst all levels of staff within the department.
· Utilize a common language to support equity communication, knowledge sharing, and collaboration amongst colleagues, partners, and clients.
· Recognize the impacts of social determinants on well-being and equity on the individuals and community they serve.
· Transfer this knowledge and experience to colleagues and partners.

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) - 6.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – to be determined

Date, Time, Location	
To be determined – announcements will be sent to HHSAll at a later date

Instructor 
To be determined.



To Calendar


[bookmark: _Deaf_Culture_and]DEAF CULTURE AND COMMUNICATION

Did you know…
…American Sign Language (ASL) is a totally separate language, not simply a signed version of English? 
…ASL is only one of many different sign languages?  
…how to communicate with someone who is both deaf and blind? 

Are you familiar with Deaf Culture?

This course, provided by our current Sign Language Interpreting Contractor,  will help you develop an understanding of how to effectively communicate with clients who are deaf,  learn how to work with a sign language interpreter, develop an understanding of Deaf culture, and become familiar with the resources the County has in place to assist you.   Jessica Aiello Moseley is a certified ASL interpreter.

FORMAT:  Presentation and discussion.  HHS CORE COMPETENCIES: Accessing Resources * Building Client-Worker Relationships * Cultural Competency * Expertise in Federal, State and Local Programs * Social Foundations.

Intended Audience
All staff who work directly with clients including social workers, nurses, therapists, supervisors, income support workers, receptionists, and others.  

Objectives	
· Work effectively with a sign language interpreter.
· Provide effective communication with people who are deaf.
· Develop an understanding of Deaf culture.
· Know what resources are available within the County.  
· Understand the legal requirements for effective communication in the Americans with Disabilities Act.

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) -  3.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – 3.0

Date, Time, Location
April 15, 2015, 9:00 a.m. –12:00 p.m. - Council Office Building (COB) – Lower Level, 100 Maryland Ave., Rockville, MD  20850

Instructor
Arkady Belozovsky, M.S., President and Owner, Arcadia Corp., d.b.a. WOW Interpreting & Training Services 

Registration Deadline:  4/6/2015
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG



To Calendar


[bookmark: _DSM-5:__What’s]DSM-5:  WHAT’S NEW

The fifth edition of Diagnostic and Statistical Manual of Mental Disorders (DSM-5) was published in May, 2013.  Dr. Roger Peele, Chief Psychiatrist with MCDHHS has been instrumental in the development of this eagerly anticipated edition.  We are pleased to have him and Dr. Gustavo Goldstein present this training focusing on the changes made from the present DSM to the new edition.  For additional inFormation on the DSM-5, go to The American Psychiatric Association: DSM-5 Development.  FORMAT:  Presentation and discussion.  HHS CORE COMPETENCIES: Clinical
Intended Audience
DHHS staff and community partners who use the DSM in their work

Objectives
· Learn what was eliminated from the old DSM and the rationale for the change.
· Develop a better understanding of the new DSM.
· Learn how those changes may affect clinical practice for children, adolescents and adults.

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) - 3.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – 3.0 Clock Hours

Date, Time, Location
April 28, 2015, 9:00 a.m. – 12:00 p.m. - County Office Building (COB) – Lower Level, Auditorium - 100 Maryland Ave., Rockville, MD

Instructor
Roger Peele, M.D, FAPA, Chief Psychiatrist,  and Gustavo Goldstein, MD, Child and Adolescent Psychiatrist, Behavioral Health and Crisis Services, Montgomery County Department of Health and Human Services

Registration  Deadline:   4/20/2015
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG




To Calendar


[bookmark: _Financial_Exploitation_of]FINANCIAL EXPLOITATION OF VULNERABLE ADULTS
CONDUCTING AN INVESTIGATION

The focus of the training is on financial exploitation of the vulnerable adult, what it looks like, how it can be detected, who the players are, whether criminal charges or a civil course of action may be warranted, how to investigate and prepare documentation for a trial, protection of the funds and prevention of the crime if possible.  FORMAT:  Didactic, case scenarios, group discussion.  HHS CORE COMPETENCIES:  Expertise in Federal, State and Local Programs * Clinical * Interviewing, Assessment and Documentation *Integrating Services.

Intended Audience
Adult Protective Service Workers; HHS Social Workers and Nurses

Objectives
· Become familiar with the laws – (strengths and weaknesses).
· Collect evidence.
· Interviewing techniques and Documentation.
· Working with banks.
· Identification of scams.

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) - 4.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – None

Date, Time, Location
April 16, 2015,  9:00 a.m. – 12:00 p.m. – HR Training and Organizational Development Center -  Suite 102,  255 Rockville Pike, Rockville, MD 20850.  Parking and Directions > click here.

Instructor
Bryan Roslund, States Attorney’s Office; David Newcomer, Investigator State’s Attorney’s Office – Montgomery County

Enrollment Deadline:   4/8/2014
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG



To Calendar


[bookmark: _HHS_Limited_English]HHS LIMITED ENGLISH PROFICIENCY IMPLEMENTATION PLAN

Mandatory Training

Who?	All HHS Staff members and Contractors are required to attend this trailing within the first year of employment and every 5 years thereafter.
	 
When?	Within the first year of employment and every 5 years thereafter 







According to the 2009 American Community Survey, 16% of the County's residents speak English less than "very well".  To ensure equitable access to government services by the population with limited English proficiency (LEP), an executive order was signed into effect in 2010 to mandate language access policies throughout all departments.  This LEP class has been designed specifically for HHS Staff.  HHS CORE COMPETENCIES:   Accessing Resources * Building Relationships with Clients * Cultural Competency

Intended Audience
HHS Employees, Contractors, Interns and Volunteers in all areas of the Department.

Objectives
Understand the county demographic mix, and the top five widely-spoken languages in Montgomery County.
Determine when interpretation is needed.
Identify resources and services available to HHS staff.
Follow step-by-step procedures for accessing phone interpretation services.
Contact additional resources such as Volunteer Language Bank, Common Phrases, and Language ID Card.
Contact people to interpret within one’s work area, within DHHS, and within the County.

Continuing Education Credit
None

Date, Time, Location
Choose 1 of 3 options:
· May 14, 2015, 10:00 a.m. – 12:00p.m. - Upcounty Regional Services Center -  Suite 1100, Room 2, 12900 Middlebrook Rd., Germantown, MD  20874
· Parking at Upcounty:  The UCRSC parking lot is for clients only.  Please use the Germantown Commons Parking near DSW shoes across the access road. 

· May 20, 2015, 2:00 p.m. – 4:00 p.m.  -  Regional Services Center - 1st Floor Conference Room, 2424 Reedie Dr., Wheaton, MD 20902, 
· May 28, 2015, 10:00 a.m. – 12:00 p.m.  -  Piccard Health Center - 2nd Floor Conference Room, 1335 Piccard Dr., Rockville, MD 20850 

Instructor
Luis Martinez, MS, MA, Diversity Outreach Coordinator, Office of Community Affairs (OCA), Montgomery County DHHS

Registration Deadline:   8 days prior to the class date.
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG
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[bookmark: _HIV/AIDS_Update]HIV/AIDS UPDATE

In the planning…

The CCL is arranging a training on HIV/AIDS.  Presenters include Frank Maldarelli, Ph.D., MD, Head, Clinical Retrovirology Section, NIH - National Cancer Institute, HIV Drug Resistance Program who will discuss the latest research, treatment and projections for the future.  Melvin Cauther, LCSW-C, Program Manager, Public Health Services/HIV Client Services, Montgomery County Department of Health and Human Services will discuss biopsychosocial challenges that the HIV positive adults that we see at the Dennis Avenue Health Center are facing.

FORMAT:  Presentation and discussion.  HHS CORE COMPETENCIES: Accessing Resources * Expertise in Federal, State and Local Programs * Social Foundations.

Intended Audience
All HHS Certified and non-certified staff who work with clients with HIV/AIDS, or populations who are at risk.

Objectives	
TBA

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) -  TBA
· National Board of Certified Counselors (NBCC) – TBA

Date, Time, Location
May 5, 2015, 9:00 a.m. – 12:00 p.m. - Executive Office Building (EOB), Lobby Level, Auditorium - 101 Monroe St., Rockville, MD

Instructor
Frank Maldarelli, Ph.D., MD,  Head, Clinical Retrovirology Section, NIH - National Cancer Institute, HIV Drug Resistance; and Melvin Cauther, LCSW-C, Program Manager, Public Health Services/HIV Client Services, Montgomery County Department of Health and Human Services

Registration Deadline:  4/6/2015
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG



To Calendar


[bookmark: _Interpreter_Training_for]INTERPRETER TRAINING FOR HHS BILINGUAL STAFF

HHS Bilingual staff may be asked to interpret.  Without training, and an awareness of interpreter ethics, they may give inaccurate advice or take control of the encounter.  This training will provide the knowledge and skills to interpret accurately and ethically.   

In this workshop designed for bilingual staff, participants gain an overview of community interpreting. They learn to adhere to a national code of ethics and national standards while enhancing their accuracy and professionalism. In addition, participants:
Learn how to perform a professional introduction.
Adopt appropriate positioning.
Use first person.
Promote direct communication between the client/customer and provider.
Clarify unknown terms.
Offer appropriate cultural information as needed.
Respect client autonomy.
Guide non-bilingual staff to communicate directly with LEP clients and customers.

FORMAT:  The workshop includes practice and skills building, video demonstrations, role plays, and exercises.  HHS CORE COMPETENCIES:  Accessing Resources; Building Client-Worker Relationships; Cultural Competency

Intended Audience
HHS Staff and Contractors Only:  DHHS Certified Bilingual Employees

Objectives
· Demonstrate how to apply a national code of ethics for community interpreters.
· Conduct a professional interpreter introduction.
· Display basic interpreter skills.
· Discuss interpreter roles.
· Model effective mediation skills.
· List three interpreter standards of practice.

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) – Category 1; Contact Hours: 6
· National Board of Certificate Counselors (NBCC) – None

Date, Time, Location
May 19, 2015, 9:00 a.m. – 4:00 p.m. - Upcounty Resources Services Center, Suite 1100, Room 2 - 12900 Middlebrook Rd., Germantown, MD  20874

Parking at Upcounty:  The UCRSC parking lot is for clients only.  Please use the Germantown Commons Parking near DSW shoes across the access road.

Instructor
Marjory Bancroft, MA, Director, Cross-Cultural Communications, LLC

Registration  Deadline:   5/20/2014
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG


To Calendar


[bookmark: _Personality_Disorders]PERSONALITY DISORDERS

This training will focus on individuals who have a personality disorder pose a challenge to the Mental Health Clinician. Some of the behaviors exhibited by people with a personality disorder make the therapeutic relationship challenging.  When the DSM V committee on Personality Disorders met, they decided to clarify the definitions of personalities and these disorders.  Understanding the behavior patterns assists the clinician to accurately assess and understand the complexity of providing care to these individuals.  This presentation will discuss the definition of personality traits and personality disorders as defined by DSM-5.  FORMAT:  Presentation and discussion.  HHS CORE COMPETENCIES: Clinical

Intended Audience
DHHS staff and community partners who work with individuals with diagnoses of Personality Disorders.

Objectives
· Define personality traits and personality disorders as presented by DSM-V.
· Describe the behavioral and thought patterns of the following Personality Disorders, based on DSM-V definition:   Antisocial Disorder, Avoidant Personality Disorder, Borderline Personality Disorder, Obsessive-Compulsive Disorder and Schizotypal Personality Disorder.
· Discuss new research into the biological etiology of some of the Personality Disorders, such as Antisocial Disorder, Borderline Personality Disorder, Obsessive-Compulsive Disorder and Schizotypal Personality Disorder.
· Discuss the most effective therapeutic approach to individuals with a Personality Disorder.
· List the medications to treat the target symptoms exhibited by each of the Personality Disorders.
· Identify practical interventions to reduce symptoms of each Personality Disorders.

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) - 3.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – 3.0 Clock Hours

Date, Time, Location
May 28, 2015, 1:00 p.m. – 4:00 p.m. - Executive Office Building (EOB), Lobby Level, Auditorium - 101 Monroe St., Rockville, MD

Instructor
Pamela Marcus, APRN, BC, Maryland Associate Professor of Nursing, Prince George’s Community College 

Registration  Deadline:   5/20/2015
· MCG Employees click this link:    Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG



To Calendar


[bookmark: _Problem_Gambling_in]PROBLEM GAMBLING IN MARYLAND  
AN OVERVIEW OF SCREENING, ASSESSMENT AND INTERVENTION FOR GAMBLING PROBLEMS

As more nd more opportunities for gambling are made available in Maryland, it is increasingly important to improve the capacity and capability of behavioral health treatment providers to learn effective ways of addressing and treating gambling problems.  This training will offer a bRd. overview of the scope of gambling, and problem gambling in Maryland.  It will also provide clinical-based strategies to enhance the ability of agencies and providers to make the impact of gambling on recovery, health and well-being a relevant topic of conversation in their practice.  During this session, the presenter will:
· provide an overview of the scope of gambling/problem gambling in the U.S. and Maryland
· present screening,  assessment and brief intervention strategies that can be applied in various clinical settings to identify problem gamblers, and address the impact of gambling on recovery
· present brief motivational intervention strategies in working with problem gambling issues
· present participants with resources to support problem gambling treatment and recovery
FORMAT:  Presentation, learning exercises.   HHS CORE COMPETENCIES:  Accessing Resources *Building Client-Worker Relationships * Clinical * Expertise in Federal, State and Local Programs *Integrating Services * Interviewing, Assessment and Documentation 

Intended Audience
Social Workers, Licensed Counselors, Case Managers

Objectives
· define gambling, problem gambling, gambling disorder, and  responsible gambling
· identify at least 3 ways to integrate the topic of problem gambling, and the impact of gambling into existing intake, screening and assessment protocols
· utilize brief motivational, and referral strategies to address potential gambling and problem gambling issues in clients in substance use and mental health treatment
· identify resources to help address the impact of gambling and problem gambling in their clients.

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) - 3.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – 3.0 Clock Hours

Date, Time, Location
February 26, 2015, 9:00 a.m. – 12:00 p.m. – Council Office Building (COB) – Lower Level, Auditorium, 100 Maryland Ave., Rockville, MD 20850

Instructor
Loreen Rugle, Ph.D., NCGC-II, Maryland Center of Excellence on Problem Gambling

Registration Deadline:  2/18/2015
· MCG Employees click this link:    Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG
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[bookmark: _Removing_the_Barriers:]REMOVING THE BARRIERS:
SUPPORTING CULTURALLY COMPETENT CARE FOR LESBIAN, GAY, BISEXUAL AND TRANSGENDER CONSUMERS
Many members of the lesbian, gay, bisexual and transgender (LGBT) communities have grown up in a world in which they have been (or continue to be) heavily stigmatized. Because of this life experience and feeling of vulnerability, LGBT individuals may be afraid to reveal their sexual orientation to their care providers. As a result, they may hide deeply meaningful information about their medical, social and spiritual needs, avoid care altogether or delay until symptoms are at their worst.
“Removing the Barriers™” (RTB) is an accredited cultural competency training first developed in partnership with the Centers for Disease Control and Prevention. RTB’s purpose is to improve access to care and social services by enhancing the ability of healthcare and service professionals to provide sensitive, well-informed, and culturally competent care to LGBT clients. By training health care and human services professionals to understand the needs and concerns of their LGBT clients, this training aims to reduce or eliminate barriers to care.  RTB instructors offer practical tools to increase staff cultural competency, reduce stigmatizing behaviors, and create quality services and environments that are welcoming, and therefore fully utilized. FORMAT:  PowerPoint presentation including, group discussion, and learning exercises.  HHS CORE COMPETENCIES:  Cultural Competency * Social Foundations 
Intended Audience
Social Workers, Therapists, Nurses and those other HHS Staff who work directly with the public.
Objectives
· Define the diversity of the population described as LGBT.
· Identify individual, structural, and institutional factors that affect access to care and result in barriers among the LGBT population.  
· Describe ways in which culturally competent approach can reduce or eliminate barriers to accessing care. 
· Identify barriers that might interfere with applying principles of cultural competency to their own practice, and develop solutions for addressing these barriers. 
· Locate print, organizational, and other resources to facilitate ongoing education and skill-building in providing optimal care to LGBT clients.
· Demonstrate ways to make services more inclusive of LGBT people.
Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) - 4.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – to be determined

Date, Time, Location
Choose 1 of 2 options:
· March 17, 2015, 9:00 a.m. – 1:30 p.m. - Dennis Avenue Health Clinic - Conference Room C, 2000 Dennis Ave., Silver Spring, MD
· May 6, 2015, 9:00 a.m. – 1:30 p.m. - Upcounty Regional Services Center - Suite 1100, Room 2, 12900 Middlebrook Rd., Germantown, MD  20874.  
Parking at Upcounty:  The UCRSC parking lot is for clients only.  Please use the Germantown Commons Parking near DSW shoes across the access road.

Instructor 
March - D Magrini , and Riana Buford, Mautner Project, Whitman Walker Clinic
May - D Magrini, and Ramatoulaye Keita, Mautner Project, Whitman Walker Clinic

Registration Deadline:  8 days before the class starts
· MCG Employees click this link:    Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG
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[bookmark: _Substance_Abuse_101:]SUBSTANCE ABUSE 101
DEFENSE MECHANISMS AND MODELS OF TREATMENT

The Substance Abuse 101 Series provides non-substance abuse professionals an introduction to identifying, treating, and addressing relapse in individuals with addictions.  In Part I, held in fall 2014, an overview of substance abuse and community resources was covered.   We continue the series with Part II - Defense Mechanisms and Models of Treatment Course.  We plan to hold Part III - Relapse Traps Course in fall 2015.

Part II: Defense Mechanisms is designed for those who encounter individuals in their work involved in substance abuse, and are looking for ways to effectively work with them. Building upon Introduction to Substance Use and Abuse and Community Resources, this class will introduce participants to the defense mechanisms and cognitive distortions associated with substance abusers; models of treatment and levels of care; and the use of 12-step programs.  FORMAT:  Presentation.  HHS CORE COMPETENCIES:  Accessing Resources * Building Client-Worker Relationships * Integrating Services

Intended Audience
Shelter staff, social workers, and entry level staff working in mental health and substance abuse services.

Objectives  
· Identify when an individual is using various defense mechanisms and negative thinking
· Respond effectively to these defense mechanisms
· Determine the model of treatment and level of care most appropriate 
· Understand the principles of 12-step programs.

Continuing Education Credit:  
· Maryland Board of Social Work Examiners (MBSWE) - 3.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – 3.0 Clock Hours

Date, Time, Location
March 11, 2015, 9:00 a.m. – 12:00 p.m. – HR Training and Organizational Development Center -  Suite 102,  255 Rockville Pike, Rockville, MD 20850.  Parking and Directions > click here.

Instructor
Lisa M. Annulis, LCSW-C, Certified Substance Abuse Professional, Private Practice

Registration Deadline:  
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG


To Calendar


[bookmark: _The_Violent_or]THE VIOLENT OR SUICIDAL CLIENT
IDENTIFICATION, ASSESSMENT AND TREATMENT

Every clinician at one time or another encounters suicidal and/or violent clients.  This training will look at the motivations behind these behaviors and the risk factors.  It will also give clinicians specific interviewing techniques to identify these particular clients.  Participants will gain mastery of de-escalating clients, and options for safely providing continuing care.  FORMAT:  Presentation, discussion and case studies.  HHS CORE COMPETENCIES:  Building client-worker relationships; Professional Safe-Care; Interviewing, Assessment and Documentation.

Intended Audience
Mental health professionals, social workers, clinicians, and paraprofessionals or anyone who interfaces with clients in the mental health field

Objectives 
· Explain the client’s possible motivations for suicidal and/or violent behaviors.
· Apply specific interviewing techniques to identify suicidal and/or violent clients.
· Master techniques to de-escalate agitated violent clients.
· Utilize effective options for continued safe care of suicidal and/or violent clients.

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) - 3.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – 3.0 Clock Hours

Date, Time, Location
March 26, 2015, 9:00 a.m. - 12:00 p.m. - Upcounty Regional Services Center – Suite 1100, Room 2, 12900 Middlebrook Rd., Germantown, MD 

Parking at Upcounty:  The UCRSC parking lot is for clients only.  Please use the Germantown Commons Parking near DSW shoes across the access road.

Instructor 
Mary Witteried, LCPC, Therapist, Behavioral Health and Crisis Services, Montgomery County DHHS

Registration:  03/18/2015
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG


To Calendar


[bookmark: _Vicarious_Trauma_in]VICARIOUS TRAUMA IN MENTAL HEALTH PROFESSIONALS
EXPANDED VERSION OF “VICARIOUS TRAUMA IN MENTAL HEALTH WORK”.

The purpose of this training is to help mental health professionals define vicarious trauma, and differentiate between vicarious trauma and burnout.  We will address the impact of vicarious trauma on clinicians who are exposed to traumatic stress in their work with clients, as well as help clinicians recognize their own personal reactions and signs of stress. Lastly we will review healthy coping responses, and how to activate them in order to effectively manage vicarious trauma.  HHS CORE COMPETENCIES: Clinical; Professional Self-care

Intended Audience
Mental Health Professionals

Objectives 
· Understand the emotional and physiological impact of repeated exposure to trauma
· Differentiate between vicarious trauma and simple burnout.
· Recognize their own distress, and apply effective and personally meaningful coping strategies.

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE) - 4.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – 4.0 Clock Hours

Date, Time, Location
March 5, 2015, 8:30.am. – 12:30p.m. - Up County Regional Service Center, Suite 1100, Room 2, 12900 Middlebrook Rd., Germantown, MD 20874Note Schedule 


Parking at Upcounty:  The UCRSC parking lot is for clients only.  Please use the Germantown Commons Parking near DSW shoes across the access road.

Instructor 
Mary Witteried LCPC, Therapist; Debra “Dew” Vaughn LCSW-C, Therapist, Behavioral Health and Crisis Services, Montgomery County Department of Health and Human Services

Enrollment Deadline:  2/27/2015
· MCG Employees click this link:    Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG
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[bookmark: _Working_with_Interpreters:]WORKING WITH INTERPRETERS: A COLLABORATION

The demographics of Montgomery County are changing – a trend expected to continue.  Currently, 14.5% of our residents are Limited English Speakers.  Although HHS has access to interpreter resources when working with LEP customers, there may be instances when communication is not as clear and seamless as it should be.  The best communication outcomes are those where the worker understands the role of the interpreter, and can guide that individual to interpret appropriately, to address cultural barriers, and maintain a neutral presence.  This course, designed for all staff who work with clients with limited English Proficiency, will address these skills, and provide you the opportunity to address other challenges you may have encountered.  HHS CORE COMPETENCIES: Accessing Resources; Building Client-Worker Relationships; Cultural Competency, Interviewing, Assessment and Documentation

Intended Audience
All HHS staff who work with clients with limited English proficiency.

Objectives
At the conclusion of this course, participants will be able to
Work with trained and untrained interpreters.
Follow legal requirements in community interpreting, and basic interpreter ethics.
Understand liability and risk management.
Position the interpreter appropriately.
Understand that speaking to the client or customer (not the interpreter) is vital.
Guide the interpreter to interpret everything.
Use interpreters to address cultural barriers.

Continuing Education Credit
· Maryland Board of Social Work Examiners (MBSWE):  4.0 Contact Hours; Category I
· National Board of Certified Counselors (NBCC) – not determined as of printing

Date, Time, Location
May 27, 2015, 9:00 a.m. - 1:00 p.m. - Upcounty Regional Services Center - Suite 1100, Room 2, 12900 Middlebrook Rd., Germantown, MD 20874

Parking at Upcounty:  The UCRSC parking lot is for clients only.  Please use the Germantown Commons Parking near DSW shoes across the access road.

Instructor
Marjory Bancroft, MA, Director, Cross-Cultural Communications, LLC

Registration Deadline:   5/19/2014
· MCG Employees click this link:  Oracle Employee Self Service
· DHHS Partners click this link:  AccessMCG

To Calendar
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