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[bookmark: _GoBack]Montgomery County Government offers employees financial rewards for participating in the Virgin Pulse program. These rewards are taxable as additional income, and Montgomery County withholds taxes for Montgomery County employees who earn rewards. 

Rewards first appeared on December 11, 2015 employee paystub as “Live Well Rewards” under the section, “Hours and Earnings.”  The amount reflects the rewards earned in October 2015—not the taxable amount on Live Well Rewards.  

Listed below are Frequently Asked Questions (FAQs) that answer some commonly asked questions. Please feel free to contact Live Well at LiveWell@montgomerycountymd.gov with any additional questions.


Virgin Pulse Reward FAQs

· How much can Montgomery County Government employees earn per year through the Virgin Pulse program?  Up to $350 per year. 
· Are these rewards taxable? Yes.
· When are rewards taxed?  Rewards are taxed when they are earned—not when they are spent or redeemed.
· What is the tax rate for these rewards?  The rewards are considered additional income and the rate will vary by individual, based on your tax rate and the allowances selected. 
· Will I be taxed again when I redeem the rewards?  No.
· Do I have to redeem the rewards when they are taxed?  No. The rewards are taxed when earned but the amount remains in your Virgin Pulse account. The rewards must be cashed out two years from the time they are earned. Rewards will roll from calendar year to calendar year.
· Can I have my rewards included in my pay?  No. Rewards must be redeemed through the Virgin Pulse program. 
· How do I cash out my rewards?  You can redeem your rewards through the Virgin Pulse website: 
· Visit www.virginpulse.com and log in using your Virgin Pulse credentials.
· Go to “Rewards.”
· Go to “Spend Your HealthCash.” 
· You will see several options for spending your rewards (aka “HealthCash”) including gift cards, electronic deposit, or purchasing equipment such as a fitness tracker.
· Will I be taxed through Montgomery County for money earned through the Virgin Pulse rebate center or special challenges (such as the Virgin Pulse $5k challenge)? No. Those rewards are provided by Virgin Pulse and their partners. It is up to the individual to monitor these earnings for their own purposes.
· When will I see “Live Well Rewards” on my paystub?  
· The amount reported on the December 11th, 2015 paystub reflects rewards earned in October 2015. 
· If you earned rewards in September or November, or earn additional amounts in December, those earnings will be reflected in the last paystub of December. 
· Rewards will be shown monthly on your paystub in 2016. Due to the holidays and end of the year, rewards earned from mid-December to January 1 will be noted in January.
· What will my paystub show? The paystub will show the amount of rewards earned as “Live Well Rewards” in the “Hours and Earnings” section of your paystub. Remember, this is not how much you pay in taxes on your Live Well Rewards.
· I don’t want the County to take out tax on these earnings, can it be changed?  Unfortunately, no.
· Why does it look like my pay decreased?  You may find that your net pay is slightly lower when Virgin Pulse rewards are included. This is because additional taxes are deducted from your pay, but the reward amounts are not included in your pay.
· Whom can I contact with questions?
· For questions about the Virgin Pulse or Live Well programs, contact Live Well at 240-777-5025 or LiveWell@montgomerycountymd.gov.
· For questions about taxation or your paystub, contact OHR by calling MC311 (240-777-0311).
· For questions about Virgin Pulse IT issues, how to spend rewards, or the amount you have earned, contact Virgin Pulse customer service at 866-852-6898.



