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About United Concordia Companies, Inc.

As one of the largest dental insurance companies in the nation, United Concordia covers more than 6 million members and offers more than 2,600 Concordia Plus participating provider locations throughout the country, with approximately 300 primary dental offices located in the state of Maryland. 
Effective January 1, 2006, United Concordia will be administering the dental options for Montgomery County Government participants.

Through the above DHMO program you have access to the United Concordia Concordia Plus Network. 
A primary dental office (PDO) is selected to provide and coordinate all dental care, including specialty referrals. 

	A Brief Description of the Concordia Plus DHMO Plan

Concordia Plus is a prepaid dental plan also commonly referred to as a Dental Health Maintenance Organization (DHMO) plan that focuses on preventive care and the early diagnosis of dental problems.  Under Concordia Plus, a primary dental office (PDO) is selected from a credentialed and contracted network of providers.  The PDO handles the member’s dental care needs, including referrals to specialists when necessary.  Concordia Plus stresses the importance of regular visits to the dentist to prevent future dental problems.  
The Dental HMO is an alternative option to the traditional dental plan (PPO) and operates much like a medical HMO.  The key features of the plan include:

· The patient charge schedule applies only when procedures are performed by a network dentist; procedures performed by a non-network dentist are not covered.

· Only the procedures listed on the patient charge schedule for the Dental HMO will be covered; procedures not listed will not be covered.

· Visits to a network specialist, such as an Endodontist, Periodontist, Orthodontist, Oral Surgeon, or Pediatric Dentist (up to the 7th birthday) require a signed specialty referral form from the patient’s primary dentist.

· Dental HMO is a separate plan from the Dental PPO; there is no “out-of-network” benefit associated with the Dental HMO. 

· Orthodontic services are available for both adults and children.
                                        

	 ). In order to receive payment for out-of-area emergency care, you must submit a receipted bill itemizing the charges and services performed to United Concordia Companies, Inc. for 
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Dental HMO Program

Effective January 1, 2006
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ACTIVE EMPLOYEES






Benefits to using a Concordia Plus DHMO Provider


No charge or modest patient charges for diagnostic/preventive and restorative procedures.





Fixed patient charges for services associated with crowns and bridges, endodontics, periodontics, prosthetics, denture relining and orthodontics (24 month maximum lifetime benefit for orthodontic services).


 


There are no claim forms and you are only responsible for copayment amounts which are part of the program design; however, claim submission is necessary for out-of-area emergency care.





United Concordia allows members to change Primary Dental Offices at any time. Changes made prior to the 28th of the month are effective the 1st of the following month. Members must call United Concordia and change their Primary Dental Office prior to seeking services from the new office.





Before you receive any services, be sure to consult the Schedule of Benefits for the type of dental plan you have chosen to ensure that you have anticipated all out-of-pocket costs and liabilities associated with a particular type of treatment. You are also encouraged to discuss major procedures and your financial liability with your dentist.





Out-of-Area Emergencies


United Concordia Companies, Inc. will pay up to a maximum of $50, subject to your copayment, for emergency dental services when you are traveling out of the area (more than 50 miles from your Primary Dental Office). In order to receive payment for out-of-area emergency care, you must submit a receipted bill itemizing the charges and services performed to United Concordia Companies, Inc. for processing.





Emergency Dental Treatment means diagnostic and palliative procedures administered in the case of: (a) a dental emergency which involves acute pain; and (b) a dental condition which requires immediate treatment. 





United Concordia Contact Information


Toll Free Numbers


Dedicated Customer Service 1-866-851-7564.  Representatives are available from 8.m. through 8 p.m., Eastern Standard Time, Monday through Friday.  





Dedicated Customer Service Mailing 		DHMO Claims Mailing Address


Address:


United Concordia Companies, Inc.		United Concordia Companies, Inc.


Dental Customer Service			Dental Claims


PO Box 69420				PO Box 69422


Harrisburg, PA  17106-9420			Harrisburg, PA  17106-9422











 Web Site:  � HYPERLINK "http://www.ucci.com" ��www.ucci.com�





United Concordia contracts with Network Omni Language Service to make multilingual customer service available to our customers.  Using this service, our customer service representatives can obtain the assistance of an interpreter speaking one of 150 different languages.  











Web/Customer Service Resources








Clients’ Corner


United Concordia encourages members to visit our internet web site to find the names and locations of dental providers who participate in our networks.





The most accurate and up-to-date information can be accessed via a link on your intranet or at Clients’ Corner on our website.  Here’s how:


Type in � HYPERLINK "http://www.ucci.com" ��www.ucci.com�


Click on Concordia Plus Dentist Search


Select a specialty


Begin your search by city, by zip code, by zip code within a specific distance or by county


Click on Find a Dentist to display the provider’s name, address and telephone number


Click on Map It! to receive directions straight from you home address to the provider’s office











My Dental Benefits


“My Dental Benefits” is United Concordia’s web-based resource designed specifically to provide our enrolled members with instant access to the following information:


(  FIND A DENTIST�
(  MEMBER LISTING�
(  CONTACT US�
�
(  CLAIM INFORMATION�
(  MAXIMUM/DEDUCTIBLE�
(  ELIGIBILITY�
�
(  GLOSSARY OF DENTAL TERMS�
(  PROCEDURE HISTORY�
�
�
(  HELP/COMMON QUESTIONS�
(  BENEFIT INFORMATION�
�
�



“My Dental Benefits” provides you with secure access to the information you need, when you need it.  It’s fast, it’s friendly and it’s easy to use.  Visit us today at � HYPERLINK "http://www.ucci.com" ��www.ucci.com�.  Select My Dental Benefits.  Once registered, you will have everything you will need to monitor your personal dental benefits.  (NOTE: You must be enrolled in a United Concordia dental program in order to take advantage of this service.)














Dedicated Customer Service


Beginning October 24, 2005, our Dedicated Customer Service Representatives are also able to assist you, toll-free, from 8 am to 8 pm EST at 1-866-851-7564 with any questions that you may have about your dental coverage effective January 1, 2006.














UPMC Open Enrollment
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