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Dear Consumer:

Thank you for contacting the Montgomery County Office of Consumer Protection. Our
nationally recognized office is dedicated to helping consumers and maintaining a
marketplace free of deceptive trade practices.

To file a complaint with our office, please submit your complaint online
at: http://www2.montgomerycountymd.gov/calmspublic/.

After you have submitted your complaint, you will be given instructions on how to submit
supporting documents to us. Please follow the instructions and provide your supporting
documents immediately. If we do not receive supporting documents within ten (10)
days, your case will be closed.

We are proud of our accomplishments and are committed to ensuring integrity in our
marketplace.

Thank you,

Office of Consumer Protection

100 Maryland Avenue, Suite 330

Rockville, Maryland 20850

Main: 240.777.3636

Website: www.montgomerycountymd.gov/OCP

Follow us to stay informed with the latest “Consumer News and Alerts”:
eSubscribe | Live Discussion | Facebook | Twitter | YouTube



http://www2.montgomerycountymd.gov/calmspublic/
http://www.montgomerycountymd.gov/OCP
https://public.govdelivery.com/accounts/MDMONTGOMERY/subscriber/new
http://www6.montgomerycountymd.gov/apps/News/Discussion/pioDisc.asp?discID=7
https://www.facebook.com/mococonsumerprotection?ref=stream
https://twitter.com/ConsumerWise
http://www.youtube.com/user/consumerwise

