Meeting of Advisory Committee on Consumer Protection

September 6, 2022
8:30 a.m.
This meeting was conducted virtually using Microsoft Teams.

Members present: Jim Michaels, Ingmar Goldson, Phillip Robinson, Tinu Akinshola, Dan Caplan, Ira Rheingold
OCP Staff present: Sharon Margolis, Patty Vitale, Maurice Valentine
Members of the Public present: Steve Augustino, Sandra Price

The Agenda was adopted.
Minutes of the June meeting were discussed. Jim Michaels made a motion to approve the minutes. Dan Caplan seconded the motion. The vote was unanimous.
Old Business
Collaboration with Howard County’s Consumer Protection Advisory Board was discussed. Mr. Caplan introduced Sandra Price, Chair of the Board. Ms. Price said their largest issue is Landlord and Tenant, but she understands Montgomery County has a separate office that deals with that issue. Ira Rheingold said that there is some overlap for consumer protection involvement around rental credit reports. Ms. Price said they had not seen an issue with those, but could see where it could become one, and she will bring it up at her next meeting. Ingmar Goldson said he has seen credit report issues but does not know how to fix them without filing a lawsuit. Mr. Goldson said that he thinks webinars are a good idea, as when consumers look for information online, what they find leads them to credit repair companies who can make the matter worse. Ms. Price said that another big issue for them is illegal towing. She agreed that doing something on credit would be a good idea and could be something that the committees do jointly.
The Foreclosure Rescue Survey was discussed. Mr. Rheingold asked that this be moved to next month’s meeting, as he and Mr. Goldson were still looking into this. Phillip Robinson provided a link to information from the Maryland Commissioner of Financial Regulation, and suggested that Pro Publica may have some information, as well.
Mr. Michaels asked about the Community Outreach Letter. Patty Vitale said it had not gone out yet. She said it would go out soon but would only be sent by email.

New Business
Mr. Caplan said discussion about Residential Property Sales Contracts would be moved to next month, as Norman Leventhal was not present.
Jim Michaels discussed the state’s processing of applications for the Homeowners Assistance Fund. He noted that he emailed information to the Committee that shows that the state is still moving very slowly and wanted suggestions of what they could do. Mr. Robinson said that the only thing that could be done at the local level is public awareness, such as encouraging the County Council or County Executive to issue some sort of proclamation. Mr. Michaels said he has been in contact with Councilmember Hucker’s office, who has said that they are interested in looking at this.

Mr. Michaels asked for suggestions of topics for education of the legislators that are a part of Montgomery County’s General Assembly Delegation. Mr. Robinson said that Mr. Goldson had a recent case that addressed an issue that he thought would be good to educate the legislators about. Mr. Goldson said the case involved the ability of an unlicensed landlord to collect delinquent rent and said he would be willing to do a presentation on it.
Office Report

Ms. Vitale told the Committee that OCP was working on a packet to provide to the new County Council members to inform them about our office. She said that OCP has been approved to have access to the Consumer Financial Protection Bureau’s portal. She also informed the Committee that OCP is currently in the process of hiring for four positions: two Administrative Specialists who will do licensing and compliance work, one Investigator who is required to be ASE certified and will specialize in automotive cases, and one Executive Administrative Assistant. Mr. Robinson asked about the Jiffy Lube arbitration issue. Ms. Vitale said that OCP issued a press release and that the matter was closed pending confirmation of removal of the arbitration provision from receipts.
Staff referred to emailed statistics for July and August. In both months, Home Improvement complaints topped the list, followed by Retail, Automotive, and Professional Services. 
The meeting adjourned at 9:25 a.m.  The next meeting is scheduled for Tuesday, October 4, 2022, at 8:30 a.m.
