Meeting of Advisory Committee on Consumer Protection

May 23, 2023
8:30 a.m.
This meeting was conducted virtually using Microsoft Teams.

Members present: Jim Michaels, Ira Rheingold, Ingmar Goldson, Harriet Kamendi, Savitri Taneja, Phillip Robinson
OCP Staff present: Sharon Margolis, Patty Vitale, Maurice Valentine
The Agenda was discussed. Ira Rheingold moved to adopt the Agenda. Jim Michaels seconded the motion. The vote was unanimous.
Minutes of the March meeting were discussed. Mr. Rheingold made a motion to approve the minutes. Mr. Michaels seconded the motion. The vote was unanimous.
Old Business
Mr. Michaels discussed collaborating with Howard County’s Advisory Board on a program on credit reporting and/or debt collection. Mr. Rheingold and Ingmar Goldson did not have any updates. Phillip Robinson noted that Tracy Rezvani had sent an email on May 10 about scheduling a meeting and said that he would follow up. He said they would probably be looking at a date in the fall.
Mr. Michaels updated the Committee on the Jiffy Lube matter. He said that he brought his vehicle to one of the locations that were investigated by OCP and obtained a receipt that he provided to staff. He noted that he was able to confirm that all dispute resolution language had been removed from the receipt, and the matter should be considered resolved.
New Business
Mr. Rheingold called the Committee’s attention to the fact that Maryland is waiting for the governor to appoint a new Commissioner of Financial Regulation and Insurance Commissioner. Phillip Robinson said he was a part of a group that met with the governor’s appointment secretary that was pressing for the positions to be filled with consumer advocates who will pursue enforcement. He said the appointment secretary recommended reaching out to elected officials to let them know their preferences. Mr. Robinson also noted that Amy Hennen has been named Maryland’s Acting Student Loan Ombudsman. 
Office Report

Ms. Vitale provided an update on the county bill that was introduced to change the definition of “demolish” to be the tearing down of 67% or more of the first story exterior walls. She said Councilmember Balcombe took over as sponsor of the bill and it was passed last week. It will be enacted 90 days after signature by the County Executive. Ms. Vitale said that OCP’s budget has been approved, but it did not include money for the new position in the Business Education and Registration Unit that was requested. Ms. Vitale noted that OCP has received an MPIA request from attorney Richard Gordon, who is looking into complaints filed with our office against a local tow company.
Staff referred to emailed statistics for April. Home Improvement complaints topped the list, followed by Automotive, Retail, and Professional Services. OCP staff participated in the Montgomery College Job Fair and did a presentation on Senior Scams for the Village of Takoma Park. OCP also had an article in the County Executive’s weekly newsletter on OCP Assistance for Auto Repair Complaints, resulting in interviews by FOX5, WJLA, and Telemundo. Mr. Michaels asked if anything more had been discussed about how to use the data from the CFPB portal. Ms. Vitale said that she would bring this up in her management meeting this week. Phillip Robinson suggested that this would be good information to include as an appendix to the Advisory Committee’s Annual Report to the County Executive and County Council. Mr. Michaels noted that the CFPB had published a list of jurisdictions that had access to the portal and suggested that OCP might want to contact them to see if they could share their experiences.
Several Committee members noted that they will not be able to attend the next meeting scheduled for June 27. Phillip Robinson suggested that if five members could attend Howard County’s next meeting on June 13, that could be the June meeting instead. Ingmar Goldson, Harriet Kamendi, Savitri Taneja and Mr. Robinson said they could all attend on June 13. An email will be sent to see if anyone else is available. If a fifth member can attend, the meeting will be rescheduled for that date.
The meeting adjourned at 9:11 a.m. 
