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On October 1, 2019 at 4:50 PM "Alvarez, Rafael" <Rafael.Alvarez@montgomerycountymd.gov> wrote:

Mr. Eisenhaur,

Thank you for your letter. If you need a little more time to respond to our request for information just ask and an extension will be
granted.

| apologize if we have caused you any inconvenience. Please note we are neutral in these matters and will rely only on the evidence
provided by the parties to make a determination on the merits of the allegation. If you have proof that comparable complaints have
been filed by this same Complainant with the state of Maryland, please send it along with your response to the allegation in OHR
Case REH-06711.

Thank you for your assistance and cooperation.

Rafael Alvarez
Investigator

From: Paul Eisenhaur <p_eisenhaur@comcast.net>

Sent: Tuesday, October 01, 2019 1:17 PM

To: Alvarez, Rafael <Rafael.Alvarez@montgomerycountymd.gov>
Subject: REH-06711

[EXTERNAL EMAIL]

Hello, | have just received your certified letter requesting a response complaint. The letter was mailed to my office location, not my
home. Being physically disabled, | don't check the office mail location regularly. But | have it now and will treat it importantly and with
speed.

| read it preliminary and let me mention:

1. I have never been presented with any doctor's communication of a disability for anyone.

2. The defendant's history has invaded my privacy by recording me and placing it onto a public website, so | am now strictly following
Maryland law regarding private meetings -- which include all Leisure World governance mtgs.

3. A complaint of a similar nature by this complainant has previously been brought to MD state legal authorities and been denied.

4. personally, | was born with a progressive physical disability and have been on SSDI for ten years. | am quite sensitive to any
need, and am familiar with ADA regs. For instance, her physician can identify the need for accommodation, but not the accomodation
itself.
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| will respond as requested asap.

Respectfully, Paul Eisenhaur
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