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APPENDIX E
Recycling Surveys
For Residents of Multi-family Properties

NEW Programs

Our building is planning to start a recycling program during the next two months. We want to make the
programs as easy and convenient as possible, and your comments are important. We will let you know
more about the recycling program soon. Thank you.

1. In general, how much do you know about recycling in Montgomery County including
what materials can be recycled and how to prepare them for recycling?
(Please check one response)

1A lot L] A little L] Nothing at all

2. Have you ever participated in a recycling program at a previous residence or your
work place?
(Please check one response)

[] Yes [] No [] Not sure

3. In general, how do you feel about participating in a recycling
program at:

(Please indicate name of apartment or condominium complex)

[ ] positive [ ] Neither positive nor negative L] Negative [ ] Not sure

4. Did you know that recycling is the law in Montgomery County?

[] Yes [] No

5. Please comment on the specific ways that our recycling program can be made
convenient for you.

Please complete this survey and return it to the property manager’s office by: / / (Date)
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APPENDIX E (continued)
Recycling Surveys
For Residents of Multi-Family Properties

EXISTING Programs

As you know our building has a recycling program that allows residents to recycle mixed paper (cardboard,
newspaper, etc.), commingled materials (glass bottles and jars, plastic narrow-neck bottles, aluminum and steel/tin
cans and aluminum foil), yard trim (grass, leaves, and brush), Christmas trees, and scrap metal items. To help
evaluate our program, we would like to have your comments. If you need more information about recycling be
sure to pick up a flyer in the property manager’s office. Thank you for your help.

1. In general, how much do you feel you know about recycling, including what materials
can be recycled and how to prepare them for recycling?
(Please check one response)

1A lot L] A little L] Nothing at all

2. Please indicate how easy or difficult you find the following:
(Please check the responses that apply)
Deciding which items can be recycled L] Easy [ ] Neither Easy nor Difficult [] pifficult
Properly preparing items for recycling L] Easy [ ] Neither Easy nor Difficult [] pifficult
Storing recyclable items in my unit [] Easy [ ] Neither Easy nor Difficult [ Difficult
Carrying items to the collection site L] Easy [ ] Neither Easy nor Difficult [] pifficult

3. Do you have a recycling bin in your unit?

[] Yes [] No

4. In general, how do you feel about participating in a recycling
program at:

(Please indicate name of apartment or condominium complex)

[] positive [ ] Neither positive nor negative L] Negative [ ] Not sure

5. Did you know that recycling is the law in Montgomery County?

[] Yes [] No

6. Please comment on the specific ways that our recycling program can be made
convenient for you.

Please complete this survey and return it to the property manager’s office by: / / (Date)
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