Bill Message for Maryland and Virginia

FiOS Rate Increase

In order to continue to bring you quality service, at times we need to raise our rates. On or
after 60 days from the date of this bill, the base monthly rate for your FiOS Bundle, FiOS TV,
or FiOS Internet plan will increase by $8. If you would like to keep your current service as is,
no action is required and any credits or discounts remain in effect until their original expiration
date.

If you have recently signed up for a new 2-year bundle agreement, you may disregard this
notice. We offer many other bundle options that can help you get the most for your money.
Just call and a FiOS rep will help find the best value for you. You may even be eligible for a
special offer when you switch to a new FiOS bundle with a two-year agreement and two-year
price guarantee. Call 1-877-896-5873 (Mon.—Fri., 8am-9pm; Sat., 9am-5pm) or go to
verizon.com/fios/6ke for more information. Be sure to have your Verizon bill handy for

reference.



