
DR. AILSA COAKLEY, PSY.D., MSA 
Parent Coordinator, Mediator and Licensed Psychologist 


(301) 399-9119 

ailsacoakley@gmail.com 


11140 Rockville Pike Rockville, MD 20852 

10104 Senate Drive Suite 231 Lanham, Maryland 20706 


10630 Little Patuxent Parkway Columbia, MD 21044 

785 Elkridge Landing Road, Linthicum, MD 21090 


EDUCATION 

01/09-6/1 0 Master of Science in Administration, Central Michigan University 
1/02-12/02 Certificate in Health Care Administration, Central Michigan University, Michigan 
1994-1996 Doctor of Psychology Degree in Clinical Psychology, Florida Institute of Technology 
1992-1994 Master of Science Degree in Psychology, Florida Institute of Technology 
1989-1992 Bachelor of Science Degree in Psychology with honors, University of Toronto 

LICENSES 

Licensed psychologist in Maryland, Virginia, The District of Columbia and The Bahamas 

SPECIAL TY TRAINING 

10/18/2006-10/20/2006 Mediation Skills and Process, Northern Virginia Training, Fairfax Virginia 
10/6-10/7/2014 Divorce Mediation: Parenting and Child Access, The Mediation Center, Ellicott 
City, Maryland 
10/30/2014-10/31/2014 Divorce Mediation: Property and Financial Issues, Ellicott City, Maryland 

WORK EXPERIENCE 

08/2013 - current, Wholistic Restorations LLC, Consultant/Clinical PsychologisUMediator, 
Bowie, Maryland 

Provide psychological services to client population ranging in age from children to adults 
including diagnostic assessments, individual and couples psychotherapy, psycho-educational 
assessments, and psychological evaluations in an outpatient private practice. Provide mediation 
services to families, couples and organizations. 

mailto:ailsacoakley@gmail.com
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01/06-8/2013 Private Practice, Consultant Clinical Psychologist, Greater Washington DC and 
Nassau, Bahamas 

Provide psychological services to client population ranging in age from children to adults 
including diagnostic assessments, individual and couples psychotherapy, psychoeducational 
assessment, and psychological evaluations. Served as mental health consultant to national 
occupational disability organization, general hospitals, various private educational institutions 
and within the employee assistance programs of major organizations. 

04/08-08/08 Interim Director of Quality Improvement, Health Right, Washington, DC 

Lead and direct process improvement activities that provide more efficient and streamlined 
workflow across a local health plan. Incorporate best practices into operations; organize and 
control activities, methods, and procedures to achieve business objectives; formulate and 
establish policies, operating procedures, and goals in compliance with internal and external 
guidelines. Review and implement new technological tools and processes and fosters team 
concept with internal and external constituencies. Present results of improvement efforts and 
ongoing performance measures to senior management. Responsible for National Committee for 
Quality Assurance (NCQA) Accreditation and/or Healthcare Effectiveness Data and Information 
Set (HEDIS) performance. 

02/07-12/07 Consultant, Ministry of Education, The Bahamas Government 

Provide consultative services regarding the factors impacting the national performance of 
elementary and high school students. Conduct analysis of aggregate data, interviews of key 
stakeholders, review of literature to provide insight, participate on committees. Communicate 
findings and make recommendations in written and oral reports. Report directly to the Minister 
of Education. 

01/06-06/07 Adjunct Faculty, School of Social Sciences College of The Bahamas, 

Serve as lecturer to undergraduates for Introduction to Psychology and Developmental 
Psychology courses. 

03/04-12/05 Sabbatical (family illness) 

02/02-03/04 Director of Psychology Training, District of Columbia 
Department of Mental Health, St. Elizabeths Hospital, Washington, DC 

Serve as chief faculty member in an American Psychological Association approved pre-doctoral 
clinical psychology internship program and post-doctoral residency program. Provide 
consultation to faculty members regarding training experiences. Provide d.idactic instruction in 
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areas relevant to the practice of psychology. Direct all phases of the training program including 
recruitment, selection and performance monitoring. Communicate with doctoral programs 
regarding trainees' progress. Communicate with accrediting body to maintain accreditation 
status. Serve as Continuing Education Administrator. Plan, organize and execute activities 
including program evaluation and maintain of attendance record. Maintain Continuing Education 
for Psychologists sponsorship status. Serve as contract administrator to the psychology training 
program. Responsible for recruiting, selecting and monitoring performance of consultant 
psychologists in the psychology training program 

6/1998-3/2002 Clinical Psychologist, District of Columbia Department of 
Mental Health, Washington, DC 

Serve as clinical faculty member in APA approved training program, provide clinical supervision 
to psychology pre-doctoral interns and post-doctoral residents. Provide didactic instruction in 
areas relevant to psychology. Provide direct psychological services to adult clinical populations 
as part of a multidisciplinary team. Services include: individual and group 
psychotherapy/counseling, lead educational groups pertaining to treatment/ mental health 
issues; psychological assessments/evaluations/diagnosing; record review/patient interview for 
program admission; lead treatment planning conferences; 

COMMITTEE MEMBERSHIP 

9/98-4/03 Psychology Credentials/Privileges Subcommittee, District of Columbia Government, 
Department of Mental Health 

Duties: review/approve application for employment as staff psychologist to determine eligibility, 
review/approve application hospital privileges of staff psychologist, maintain active files of 
psychology staff and monitor compliance of rules and regulations as outlined by hospital by laws 
regarding the practice of psychology within the Department of Mental Health, 

AWARDS/ACHIEVEMENTS 

9/91-9/96 Bahamas Government Academic Scholarship 
9/93-9/96 Lyford Cay Foundation Scholarship, B.ahamas 
8/95 Reserve, Scholarship Recipient, Rotary Club International Foundation 
5/1992 Bachelor of Science Degree with honors, University of Toronto, Canada 



Certificate of Completion· 

This certifies that 

Ailsa Coakley, Psy.D. 

has completed the 

40-Hour Parent Coordination Training 
AFCC Based Training which meets the requirements under Rule 9-205.2 

Training presented by 
Cecilia B. Paizs, J.D. and Gina Santoro, Ph.D. 

Training co-sponsored by 
National Family Resiliency Center, Inc. 

April 7-8, i.01£..and April 18-19, 2016 
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has completed the 

20-Hour Parenting and Child Access Issues 
Mediation Training 

Client..centered, Skms-based9 Facilitative conflict resolution 

Training presented by 
Cecilia Paizs, J.D. 
October 6 - 7, 2014 
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~ Northern Virginia Mediation Service 


CERTIFICATE OF COMPLETION 
This Certifies That 

Ailsa Coakley 

Successfully Completed 20 Hours of Training in 

Mediation Skills and Process 

Conducted by Susan Shearouse, MS and Ervin Mast, MSW, LCSW 

October 18 - 20, 2006 


For the Northern Virginia Mediation Service of 

Fairfax, Virginia 
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T-ritinA1g :fro gram/Manager 



Wholistic Restorations LLC 

Dr. Ailsa Coakley, Psy.D. 

Meeting Locations - p·arent Coordination Services 

1063 0 Little Patuxent Parkway Columbia, MD 21044 


11140 Rockville Pike Rockville, MD 20852 


785 Elkridge Landing Road, Linthicum, MD 21090 


10104 Senate Drive Suite 231 Lanham, Maryland.20706 




Wholistic Restorations LLC 

Dr. Ailsa Coakley, Psy.D. · 

Parenting Coordination Fee Schedule 

Service 

Parenting Coordination 

Fee 

$350 per hour 

General 

Clients are billed in 15 minute increments. 

Clients are billed for drafting and reviewing documents. 

Clients are billed for reading and responding to emails. 

Clients are billed for telephone calls. 

Clients are billed for travel. 


