OFFICE OF HUMAN RIGHTS FY 09 FAIR HOUSING TESTING 

In 1968, Chapter 27 of the Montgomery County Code was revised to include

an “open housing law” which prohibits discrimination in the sales and rental of

housing. Enforcement of that law was given to the Human Relations Commission, now the Office of Human Rights. In 1999, the County further demonstrated its commitment to fair housing by developing an in-house testing program.  The Montgomery County Office of Human Rights employs a systemic approach to housing discrimination testing, in order to survey housing providers and examine their business practices to ensure compliance with County and Federal Fair Housing Laws.
Testing is the term used to describe the process of deploying two or more individuals, similar in every aspect except the variable being tested, to the same housing provider to inquire about the same accommodations.  Testing involves observing and recording normal business practices of the housing provider in the pre application and/or availability phase of the process.  Testing is conducted through personal site visits or telephone calls.  The tester records his/hers observations of the process on the test report form and completes a detailed and objective narrative of the experience.
Therefore, testing is a simulation of a housing transaction that compares the responses given by providers to home seekers in different protected classes to determine whether or not housing discrimination has taken place.  Since it is not always obvious to housing seekers that they have been subject to housing discrimination, testing is critically important and necessary as an investigative tool to enforce Fair Housing Laws.

The in-house testing program for the Office of Human Rights conducted 211 tests for FY09.  Tests were designed to uncover differences in treatment on the basis of race, national origin (Hispanic and Asian), familial status and source of income.  
OFFICE OF HUMAN RIGHTS FY 09 FAIR HOUSING TESTING RESULTS
	PROTECTED CLASS
	TESTS

CONDUCTED
	TEST WITH

EVIDENCE
	Inconclusive Results

	Race
	52
	0
	5

	Nat’l Origin

Hispanic
	28
	0
	2

	Nat’l Origin

Asian
	23
	0
	1

	Familial Status
	50
	0
	5

	Source of Income
	58
	4
	8


Inconclusive: refers to instances in which differences in the testers visit to each location made it inconclusive to make a final determination and/or some variations of treatment existed but did not rise to the level of sufficient evidence to purse enforcement action.  
Analysis of the testing results has revealed evidence of discrimination on the basis of source of income, based on the findings three cases were referred to the Human Rights Commission to have formal charges of discrimination lodged against the housing providers.  The housing providers refused to accept Housing Choice Vouchers (section 8) which is a direct violation of Chapter 27 of the Montgomery County Code. In two of the tests that show evidence of discrimination, testers were flat out told the housing providers did not accept Housing Choice Vouchers.  In another case the housing provider referred the tester to their sister property which accepts Vouchers and the final housing provider told the tester they did not participate in the Housing Choice Voucher program, but offered to help them apply for a MPDU unit.
While the discrimination shown to the testers in the above cases was straight forward, typically housing discrimination is served with a hand shake and a smile and unsuspecting home seekers never really understands they have been the victim of illegal housing discrimination, they leave thinking they were treated fairly.  While one hour later another home seeker of a different race or national origin is not only offered a unit, but is told of specials being offered such as $200 of the monthly rent if you sign a one year lease.

If you feel you have been the victim of illegal housing discrimination Please contact the Montgomery County Office of Human Rights at 240-777-8450 or myself Michael Brown at 240-777-8467. 
