MEMORANDUM

UPDATED - April 30, 2008

To: Volunteer Fire and Rescue Personnel
From: Division Chief Wm. Alan Hinde
Subject: Annual Physicals

| am pleased to report that the Fire and Rescue Service has successfully made it
through the initial wave of periodic medical exams. Volunteer fire and rescue
personnel are now being scheduled for their second yearly physical based on the date
that the initial screening was conducted or assigned month due. This memorandum
provides information to make this process as easy as possible.

The safety and health of every fire and rescue provider in the Montgomery County
Fire and Rescue Service is of paramount concern to your peers, the leadership of the
local fire and rescue departments, Chief Carr and myself. [ trust that you will
continue to embrace the annual physical program since it is a benefit to you. This has
been clearly demonstrated by a number of cases in which career and volunteer
personnel have identified serious health issues early that could have resulted in a
compromise to their quality of life if they had not been discovered. Keeping you
healthy so you can continue to volunteer is a benefit to you and to Montgomery
County.

It is important to mention that the FROMS process is managed using the principles of
strict medical confidentiality. With the exception of scheduling of appointments, and
receipt of the final ratings on individuals for distribution to the LFRD Chiefs, the
Volunteer Division does not participate in the physical process. All questions about
your physical results and follow-up appointments should be directed to FROMS. Under
no circumstances should you be sending or discussing medically privileged information
with the Volunteer Division office.

The following step-by-step instructions will assist you in scheduling and completing
your annual physical:

e Attain a pre-physical package from your LFRD Chief. This package should
include five forms in addition to a map to Fire/Rescue Occupational Medical
Services: (1) Annual Physical Information Form; (2) Employee Medical History;
(3) Interval Medical History Form; (4) Medical Determination of Readiness for
Respiratory Fit-Testing; and (5) Tuberculin Skin Test. (If you received this
notice electronically they are included as part of this document or as an
attachment.)
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Fill out the Annual Physical Information Form and email the form to
ruthie.wills@montgomerycountymd.gov or if you don’t have email, fax this

form only to 240-777-2414. Ruthie Wills will schedule your physical and will
email you a confirmation of your assigned appointment. Morning and Saturday
appointments fill quickly and may not be available for the times you request.
We require 72 hours to cancel an appointment in order to let the remainder of
the service know an open appointment has come up in an effort to get the
most done with the time we have. The Physical Request form can be found on
the quicklinks website (shown below) at:
www.montgomerycountymd.gov/firerescue/quicklinks

ddress @ http:/fwwew.montgomerycountymd.gov/content)FireRescuefdcQuicklinks
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Complete all forms in the package to the best of your ability. These forms
should be hand carried to FROMS on the day of your physical. The medical
history forms are NOT faxed. The FROMS staff will answer any questions about
the medical history, fit testing or tuberculin testing paperwork on the day of

your physical.

If possible, go to FROMS (Fire Rescue Occupational Medical Services) to get
your blood work done at least two weeks prior to your physical date. No
appointment is required. Hours are Monday through Friday 7:30 a.m. to 7:00
p.m. and every other Saturday from 7:00 a.m. to 12:00 p.m. Please plan to
arrive at least 30 minutes prior to closing. Remember that you need to fast
(except clear fluids) for 12 hours prior to completing the blood work. In



addition, be prepared to give a urine sample during the blood work
appointment.

o When you go to FROMS, please be on time and bring a photo ID with you.
Parking is available in the garage at 255 Rockville Pike entering off Rockville
Pike. During the Monday through Friday hours there is a fee for parking.
During Saturday hours there is no charge for parking in the garage. There are
also parking meters on the street, as well as a surface lot just behind 255
Rockville Pike on Monroe Place or Middle Lane. After 1700 hours parking
meters are free. If personnel are going to FROMS on apparatus you may park
on Truck Street just south of FROMS.

e Make sure to clarify with FROMS during your physical appointment if you need
to complete any follow-up after the appointment. This could include getting
documentation from a personal physician, having a TB test read or possibly
returning to FROMS for a follow-up appointment. It is essential that you follow
up on any instructions given by FROMS. Failure to do this will result you
receiving a rating that does not allow you to ride an apparatus.

| hope this information has been helpful. | encourage you to address any concerns you
have about the process to me through your local fire and rescue department chief.
We are always looking for ways to improve this process.

Thank you for everything you do to improve our combination fire and rescue service in
Montgomery County, Maryland.



VOLUNTEER PHYSICAL REQUEST FORM

Email to: ruthie.wills@montgomerycountymd.gov (Preferred)
OR FAX TO: Ruthie Wills at 240-777-2414

Annual Physical
(You must be on the IECS or Provisional IECS List)

LFRD Fire Dept:

Last Name: First Name:
Middle Name: Maiden Name:
Address:
City, State, Zip
Home Phone: Cell Phone:
Date of Birth: Work Phone:

Email Address:

Fire Service ID#:

Membership Date:

Physicals are offered during the following times:

Mondays, Tuesdays, Wednesdays and Fridays: 10:00 a.m., 1:30 p.m., 2:00 p.m., 3:00 p.m., 5:00 p.m.
Thursdays: 10:00 a.m., 1:30 p.m., 2:00 p.m., 3:00 p.m., 5:00 p.m., 6:00 p.m., 6:30 p.m.

Every Other Saturday: 7:30 a.m., 8:00 a.m., 9:00 a.m., 9:30 a.m., 10:00 a.m.

Please list five prioritized dates and times you are requesting:
(We will try to accommodate your request and will email your assigned physical appointment. Please allow
approx. 2 weeks lead time. Saturday slots fill quickly, so please provide additional weekdays as well)

First Date Choice: [ ] Morning | [ ] Afternoon | [ ] Late Afternoon
Second Date Choice: [ ] Morning | [ ] Afternoon | [] Late Afternoon
Third Date Choice: [ ] Morning | [ ] Afternoon | [_] Late Afternoon
Fourth Date Choice: [ ] Morning | [_] Afternoon | [_] Late Afternoon
Fifth Date Choice: [ ] Morning | [_] Afternoon | [_] Late Afternoon

*Late Afternoon defined as 3:00 p.m. or later
If you have not received a response within 5 business days after you have emailed or
faxed this form, please call Ruthie Wills at 240-777-2462.

The electronic version of this form can be found on the Fire Rescue Quicklinks website

at: www.montgomerycountymd.gov/firerescue/quicklihks on the Division of Volunteer

Services tab.

OFFICE USE ONLY:
Date Assigned: Time Assigned:
Email Sent? Yes No Confirmation Letter Sent: Yes No

Updated 4/30/08
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