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Letter of Transmittal to:     October 29, 2009 
 
Honorable Isiah Leggett, Montgomery County Executive 

Honorable Philip Andrews, President Montgomery County Council 

Uma S. Ahluwalia, Director, Montgomery County Department of Health and Human Services 
 
 The Commission on People with Disabilities is pleased to present a summary of its activities for the past year.  We con-
tinue to advise and consult with you on issues of concern to the safety and well-being of the estimated over 180,000 people 
with disabilities who live in Montgomery County. The Commission continues to work to improve the lives of people with disabili-
ties who work, visit or live in our County. Under your leadership and with your support, the Commission is mandated to ensure 
that the County government complies with all Federal, State and local laws that guarantee the rights of people with disabilities, 
particularly the Americans with Disabilities Act of 1990, and the Supreme Courtôs 1999 Olmstead Decision which upheld the 
ñintegration mandateò of the Americans with Disabilities Act requiring public agencies to provide services ñin the most inte-
grated setting appropriate to the needs of qualified individuals with disabilities.ò 

The Commissioners bring knowledge, expertise and talent to the County by providing valuable input and advice on is-
sues affecting people with disabilities such as greater input on how to best communicate with persons who are deaf or hard of 
hearing, increasing the stock of Visit-able housing in single family new construction and renovation through Design for Life 
Montgomery, and recommending that the County adopt a ñBest Practices in Accessible Designò policy in new construction and 
renovation of County buildings and projects.  

This year the Commission has focused on learning what  policy changes need to be made to support housing for peo-
ple with spinal cord injuries in partnership with Adventist Rehabilitation Hospital and the Archdiocese of Greater Washington in 
moving six persons living in nursing homes into Metropointe Apartments, the Customized Employment Internship program, 
advising on how to have the Office of Human Resources on-line employment application form be accessible, increasing em-
ployment of people with disabilities in its diversity outreach efforts, and more accessible construction of paver sidewalks so 
they are user friendly to all people in the community. From efforts to comply with the Olmstead Decision to Therapeutic Rec-
reation to MetroAccess to accessibility on the fixed route transportation system, we have taken positions and given advice on 
how best to ensure greatest access. 

We wish to recognize and give our personal thanks to all Commissioners, the many community members, and the 
agency staff who participate in our meetings for their commitment and dedication in promoting the civil rights and independ-
ence of people with disabilities. We would like to acknowledge DHHS Director Uma Ahluwalia for continuing to meet with the 
Boards, Commissions, and Committees to keep us informed of important health and human services issues; Jay Kenney, 
Ph.D., Chief, Aging & Disability Services, Betsy Luecking, Disability Policy Specialist, and Carly Clem, OSC, for their out-
standing support in providing the Commission with the resources needed to carry out our mission. This report is the result of 
our combined efforts. 

It has been a pleasure to work with you and members of the Commission during our term of service. We are confident 
that you will continue to support the Commissionôs efforts to enhance the lives of people with disabilities. Our meetings are 
open to the public, and we invite you to join us for any meeting. 

             Sincerely, 
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2008 - 2009 
VOTING MEMBERS 

PEOPLE WITH DISABILITIES  
 

  

PARENT REPRESENTATIVES 
Sharon Freiman 

Michael Hetchkop 
Jackie  Simon 

 

PRIVATE AGENCY REPRESENTATIVES 
Kim Alfonso, Columbia Lighthouse for the Blind 

Shane Feldman, National Association of the Deaf 
Lauren Feuerstein, Jewish Social Service Agency 

Stephen R. Hage, Strategies for Independent Living 
Lise Hamlin, Hearing Loss Association of America 

Nelson Jackson, MedHelp, Inc. 
Janeth Kamala, Inwood House 

Edmund Kenny, Handicap International 
Mark Maxin, Special Olympics 

 
NON-VOTING MEMBERS 

PUBLIC  AGENCY REPRESENTATIVES 
Francie Gilman, Disability Resource Center, Department of Public Libraries  

Nancy Greene, ADA Compliance Officer, Department of Health and Human Services 
Richard Jackson, Division of Facilities Management, Department of General Services 

Kathy Kolan, Montgomery County Public Schools 
Janeth Mora, Division of Transit Services, Department of Transportation 

Rose Sachs, Montgomery College Disability Support Services 
Susan Smith, Housing Opportunities Commission 

Darlene Taper, Department of Health and Human Services, School Health Services 
Angela Washington, Esq., Office of Human Resources, Equal Employment & Diversity 

Tracey Williams, Human Rights Commission 
 

STAFF 
Betsy Luecking, Disability Policy Specialist 

Carly Clem, Office Services Coordinator 
John (Jay) Kenney, Ph.D., Chief, Aging and Disability Services 
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October 2008:  ñUpdate on Montgomery County Governmentôs Customized Employment Internship Programò ~ 
Lise Cuozzo Stern, MontgomeryWorks One Stop Employment Center 

ñBriefing on the ADA Amendments Act of 2008ò ~ Mark Maxin, Commissioner, Special Counsel 
for Federal Labor, Employment and Civil Rights, U.S. Nuclear Regulatory Commission 

December 2008:  ñDigital Conversion Issues: What You Need To Knowò ~ Keith Watkins, Investigator, Montgomery 
County Office of Cable and Communication Services, and Donna Keating, Acting Manager, 
County Cable Channel 6, Department of Transportation 

ñAging & Disability Budget Updateò ~ Jay Kenney, Ph.D., Chief, Aging & Disability Services 

January 2009:  ñAging & Disability Servicesô Community Support Network - What Their Role Is In Serving People 
With Developmental Disabilitiesò ~ Lauren Newman, Administrator, Community Support Network, 
and Shawn Lattanzio, Manager for Transitioning Youth Services 

February 2009:  ñThe WMATA MetroAccess Settlement Briefingò ~ Sharon Moore, Senior Project Coordinator, 
Equal Rights Center 

March 2009:  ñDialogue on Disability Issues and Unmet Needsò ~ The Honorable Phil Andrews, President, 
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April 2009:  ñSidewalk and Paver Issueò ~ Ellen Bogage, Representative for Potomac Valley Brick 
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June 2009:  ñPedestrian Safety Presentation and Discussionò ~ Jeff Dunckel, Pedestrian Safety Coordinator, 
Department of Transportation 

ñAutism/DD Report Presentation and Discussionò ~ Jay Kenney, Co-Chair, Autism/DD Work-
group, and Lauren Newman, Administrator, Community Support Network 

September 2009:  ñTribute to Harold Sniderò ~ Joe Adler, Director, Office of Human Resources, Art Wallenstein, 
Director, Department of Correction and Rehabilitation, Jay Kenney, Chief, Aging and Disability 
Services, David Snider, son of Harold Snider, and all Commissioners and friends 
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County Efforts to Increase Employment of People with Disabilities  
The Commission continues to work with the Office of Human Resources to encourage employ-
ment of people with disabilities in County government, across all grade levels in possible intern-
ship programs, in the hiring process, and in accommodations once someone is hired. The Com-
mission encourages the County to include people with disabilities, including disabled veterans, in 
all diversity outreach efforts and to have each department head evaluated on the outcomes.  
The County Council Office of Legislative Oversight has done extensive research into the hiring of 
people with disabilities and has developed an extensive packet called Responses for Council 
10/5/09 MFP Hearing/OLO Disability Report. The Commission will be making recommendations 
about disability and veteran employment preference as allowed by law. We will continue to meet 

with Joe Adler, Director of the Office of Human Resources, who has been very open to increasing employment op-
portunities for people with disabilities.  
 

Library Workgroup  
Despite budget constraints that curtailed the goal of providing additional training to library staff at all branches on 
disability issues during 2009, the entire Rockville Library staff received training on the new digital talking books  
during September 2009. In other areas, Commissioner Kamran Rasul, a volunteer with the library, began sessions in 
June 2009, on the last Saturday of each month, about adaptive technology. These sessions include discussions and 
demonstrations of a wide range of adaptive technologies of interest to people with disabilities. At present these pro-
grams currently are scheduled into Spring, 2010. The Commission has encouraged public participation in community 
meetings to address needs of persons with disabilities in the design of the new Silver Spring library to be constructed 
at Fenton Street and Wayne Avenue. Additionally, representatives of the Commission met on several occasions di-
rectly with Library and County General Services staff regarding the concept and preliminary layout and designs for 
the new Silver Spring Library. This has allowed for design aspects to include better access to persons with disabili-
ties to library facilities that may be over and above those mandated by the ADA guidelines. These types of meetings 
are planned to continue as major capital improvements at and/or new construction of branches continues. 
 

Adventist Rehabilitation Hospital ad Archdiocese  
Accessible Housing and Community Living Workgroup  
This workgroup met on a monthly basis at Adventist Rehabilitation 
Hospital to support people with spinal cord injury to find alternative 
housing other than living at home or in nursing home facilities. It 
came to fruition in November, 2008 when the Housing Opportunities 
Commission allowed six individuals the opportunity to live at the new 
Metropointe in Wheaton. Dr. Sheehan, Medical Director, Adventist 
Rehabilitation Hospital, Rev. Msgr. Ralph Kuehner, Archdiocese of 
Washington, Anne Marie Prangley, Rosemary and Tom Popdan, 
Mary McGinnity, Peg Kolm of the Archdiocese, Betsy Luecking, 
David Sharp and Cindy Buddington were a part of this work-
group. This workgroup continues its monthly meetings to address the 
issues, challenges and problems that have arisen with these six  
individuals in their new housing environment. The group is also working with the Service Coordinating Center of  
Millersville to coordinate needed services to be paid for with Living at Home Waiver dollars. 

  

Maryland Accessibility Code: Commission Involvement & Findings In Waiver Requests  
Per the Maryland Accessibility Code, a "Designated disability advisory group" means an individual, group of 

individuals, agency, organization designated in writing by a local government or, in the absence of a written desig-
nation of a local government, by the Secretary, to advise the Department with respect to standards substantially 
equivalent to ADAAG under Regulation .08 of this chapter and waiver requests under Regulation .09 of this chapter 
(11) Dwelling Unit. The commission serves as the Countyôs designated advisory group to the Maryland Department 
of Housing and Community Development on requests for waivers from the Code. We have reviewed several 
churches this past year and the most common issues are inaccessible altars, restrooms, and parking. We advise 
them about the National Organizationôs Accessible Congregationôs Campaign and encouraged them to check it out 
to spread the word to their members to welcome people with disabilities to their congregation. Tim Markwood, Cindy 
Buddington, John Miers along with Betsy Luecking perform the on-site inspections. 
 

MetroPointe Apartments, Photo Courtesy of HOC 

http://www.montgomerycountymd.gov/content/council/pdf/agenda/cm/2009/091005/20091005_MFP1.pdf
http://www.montgomerycountymd.gov/content/council/pdf/agenda/cm/2009/091005/20091005_MFP1.pdf
http://www.nod.org/index.cfm?fuseaction=feature.showFeature&FeatureID=1326&C:\CFusion8\verity\Data\dummy.txt
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Paver Resolution Passed by County Council to Provide Design Standards to Eliminate Improper 
Installation of Brick Pavers on Sidewalks - Adopted: April 21, 2009  
Under the leadership of then Chairman Nelson Jackson, the Commission began advocating in 2007 to stop the im-
proper installation of brick pavers on paths of travel in the design of sidewalks, streets and facilities in the 
County. These pavers can increase fall injuries and create barriers for people with mobility and visual disabilities and 
people in general, as they pose tripping hazards. Wheelchair users and others with limited mobility find the pavers 
extremely difficult to travel over as most paved surfaces are uneven and spaced too far apart. After discussion and 
negotiation with the County and the Brick Industry and others, it was decided to recommend that the County adopt 
the Bethesda Streetscape Standards. The Commission is very proud to be a part of this resolution and wishes to 
thank the County Executive and County Council for this action. We request that you ask Rockville, Gaithersburg, and 
Takoma Park to adopt this resolution. 

http://www.montgomeryplanning.org/community/plan_areas/bethesda_chevy_chase/master_plans/bethesda_cc/ch6_bethcbd.pdfC:\Documents%20and%20Settings\lueckb\My%20Documents\Adobe

