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Legal Action

Unlicensed Contractors

CP continued to work with the
0 State’s Attorney and the Maryland
Home Improvement Commission in seeking
criminal charges against unlicensed
home improvement contractors. OCP also
collaborated with Montgomery County’s
Department of Permitting Services (DPS) to
prevent unlicensed contractors from obtain-
ing building permits.

Following an OCP investigation, an arrest
warrant was obtained for an unlicensed
home improvement contractor who was
paid $82,500 by a Derwood consumer but
failed to provide the agreed-upon services.
The contractor was to build an addition,
but returned only to remove a fence and
damaged the house while delivering some
supplies. OCP discovered that the contractor
had a pending arrest warrant in Virginia for
working without a license and for attempted
abduction and malicious wounding,

Furniture Stores

After receiving more than 20 complaints in
the last three years from Spanish speaking
consumers, OCP entered into a settlement
agreement with a furniture retailer that
failed to deliver merchandise and failed to
comply with laws regarding warranties and
refund policies. The merchant operated two
stores in Montgomery County located in
Wheaton and Long Branch.

The merchant agreed to revise its sales
invoices to comply with state and county
consumer protection laws and has agreed

to translate its sales
invoices into Spanish.
The merchant paid a
civil penalty of $2,500
to Montgomery County
and paid $3,770.50 to
consumers in resolving
individual complaints.
This case highlighted the
importance of having
bilingual investigators
in our Office of Con-
sumer Protection, as
many county residents
are struggling to over-
come language barriers
and are reluctant to
report consumer com-
plaints. The merchant
subsequently filed for
bankruptcy.

Long Trip to Nowhere

Following an OCP investigation and litiga-
tion over several years, a travel agent who
failed to provide the services for which she

was paid was sentenced to 18 months in jail.

Consumer complaints received by OCP were
investigated, analyzed, and reported to the
State’s Attorney for criminal prosecution.

This Rockville travel agent received more
than $50,000 from 22 consumers for travel
arrangements to a convention in Hawaii.
The merchant sent a letter to the consum-
ers less than a month before the date of
departure stating that the trip had been
cancelled but failed to provide any refunds.

Investigator Jobn B. Creel, Jr. band delivers $4,500 in refund
checks to a Derwood consumer after bringing charges against
an unlicensed tree service firm.

Many of these consumers paid for the trip in
installments over the course of a year and
could not afford to re-book the trip.

The merchant pled guilty to one count of
theft and one count of embezzlement and
was sentenced to an 18-month jail term.
She was ordered to pay more than $60,000
in restitution to consumers and will be on
supervised probation for 5 years following
her release. When a deceptive trade practice
constitutes a theft, OCP works closely with
the State’s Attorney in seeking to bring
criminal charges against the merchant.



Community Outreach

“Look, Listen, & Learn” Walking Tour

CP staff conducted a walking tour in the Wheaton Triangle
O area to facilitate conversations between OCP staff, consum-
ers, and business owners. The tour was part of OCP’s outreach
campaign to develop a better understanding of the particular
consumer protection needs and issues of the Hispanic/Latino
community. OCP conducted informal interviews with consumers
and merchants to determine what consumer issues were of most
concern and the extent to which residents were aware of the ser-
vices offered by Montgomery County. A similar walking tour took
place last year in the Langley Park area.

The group of 15 OCP staffers gathered in the Mid-County Regional
Services Center,t prior to their walking tour. Representatives of the
Latino Economic Development Corporation (LEDC) accompanied
them and helped introduce OCP staff to merchants and consumers
in the area. A representative of Councilmember Nancy Floreen’s
office also attended. Spanish-speaking interpreters accompanied
various groups of OCP investigators to help them improve their
understanding of how best to serve the community.

OCP’s director and two Spanish-speaking investigators returned to
the area several weeks later with Spanish-speaking representatives
of the Maryland Department of Labor, Licensing, and Regulation
to get a better under-

standing of the types

of financial services

offered to consumers

in this community.

Jocelyn Rawat of Councilmember Nancy Floreen’s office and
Emily Adelman of Latino Ec ic Development Corp. (LEDC)
join OCP and the Mid-County Regional Services Center in visiting
businesses and speaking with consumers in Wheaton.






