OHR’s Principles of Customer Service Excellence
The customer is not always right, but the customer is always the customer.

Listen

Be helpful
Act and look like a professional


Be kind and courteous

Put a smile in your voice 
Provide clear and accurate information

Respect the customer’s privacy


Maintain the confidentiality of all written and verbal communications


Respond in a timely fashion

Work collaboratively with our business partners to improve service


Take the initiative


Help each other – work collaboratively with other OHR staff members

Involve our customers; use their ideas and input

Remember – to our customers, you are Montgomery County OHR
Customer Feedback

We will:
· survey our customers to measure their satisfaction with the quality of our service
· publish the results of our performance measures 

The difference between effective and ineffective service is a matter of sensitivity, sincerity, a positive attitude, and good interpersonal skills.

