Quality Customer Service

What is quality customer service?

Quality customer service means:
· Communicating your best through:
· your body language

· the sound and tone of your voice (it’s often more important than the words you use)
· Identifying, understanding, and anticipating the needs of your customers by:
· being sensitive to cultural differences

· knowing their time requirements

· being attentive
· developing the skill to read your customer and understand what your customer may need or want.

· Instilling trust and confidence by:

· treating customers with respect and courtesy

· making them feel welcome and important
· providing a comfortable environment
· staying energized and projecting a positive attitude (you never get a second chance to create a positive first impression)

· listening
· obtaining feedback
· sending clear messages
· saying the right thing
· knowing your business by educating yourself about OHR’s services

