PS COMMITTEE #4
April 18,2016

Worksession

MEMORANDUM
April 14, 2016
TO: Public Safety Committee
FROM: Susan J. Farag, Legislative Analyst @6(

SUBJECT: Emergency Communications Center (ECC) Consolidation

Those expected for this worksession:

Chief Tom Manger, Montgomery County Police Department (MCPD)

Assistant Chief Luther Reynolds, MCPD

Assistant Chief John Kinsley, Montgomery County Fire and Rescue Service (MCFRS)
Bill Ferretti, Director, ECC, MCPD

Background

The ECC answers all 911 calls dialed in the County, as well as non-emergency police
service calls. The current operation is a bifurcated model with separate Police Department and
Fire and Rescue Service call takers and dispatchers. Police staff are civilian. MCFRS call takers
are civilian, but their dispatchers are uniformed firefighters. Police call takers answer all
incoming calls to determine if the caller needs police, fire, or medical assistance. If the caller
needs police assistance, the call “stays” on the police side of the ECC operations. If the caller
needs fire or medical, the initial police call taker routes the caller to MCFRS call taker (opposite
side of the same room), who then further assesses the situation.

The Public Safety Committee began discussing changes to ECC operations with
Executive staff as part of the FY13 budget. At that time, the intent was to move to a Unified Call
Taker (UCT) model, which would combine and cross-train all call takers so that all calls could
be processed without the need for a second transfer step. The transition was delayed in 2013 due
to difficulties with the implementation of the call taking protocol software, and ultimately the
procurement was cancelled. At the same time, Executive staff began to reevaluate how to move
forward. In September 2013, Executive staff discussed with the Committee the need to pause
and reassess how to best address several inter-related components that affect ECC operations.
Briefly, these included:



¢ Call Taking Protocol System: The ECC had to secure an appropriate call taking
protocol software before implementing the UCT;

e Public Safety System Modernization: PSSM implementation involves several
public safety system upgrades, including a new Computer-Aided Dispatch
(CAD). The project was scheduled to be completed in 2016. A new CAD would
likely mean the need for a new call taking protocol system. The PSSM project
was also using significant ECC resources as staff were regularly detailed out to
assist with the PSSM;

e Current Staffing Shortages: Shortages were driving a high demand for
overtime and the increased need for training resources; and

¢ Civilianization in MCFRS: The Executive’s FY 14 Operating Budget
submission stated an intent to civilianize the fire and rescue dispatch function of
the ECC. The FY15 budget included nine new civilian FTEs and $225,329 to
begin this effort.

Executive staff also retained a consultant (Gartner, Inc.) to evaluate how best to
proceed with the UCT in particular, and with more long-term operational planning for the
ECC in general. Executive staff indicated the report was less a roadmap for operations
and more a starting point.

The County Executive made the decision to house the entire ECC in the Police
Department, transition all staff to professional civilian call takers and dispatchers, hire
a Police Captain to function as a transition leader with MCFRS input, and begin the
transition process to a UCT model using a new CAD. The Police Department stressed
that because there were several complex competing issues regarding technology
changes, call taking protocols, and staffing, the transition plan may change as they
moved forward.

FY15 Operating Budget: The Police Department and Fire and Rescue Service
(MCFRS) developed a transition plan and had hired a Police Captain as the transition
leader. Nine positions and $225,329 were included in the MCFRS operating budget to
begin a four-year plan to civilianize Fire dispatch positions, beginning in FY16.

FY16 Operating Budget: The FY16 operating budget included funding and the
following assumptions:

o $770,419 and 23 new full-time positions in the Police operating budget to upstaff
the ECC (four to start in FY16 and 19 to start in FY17);

¢ Civilianization of Fire dispatch positions was to begin;

e New staff cost $237,162 and the remaining $533,254 would fund backfill
overtime to facilitate training;

e Emergency Police Dispatch (EPD) certification would be completed (requires 32
hours per employee);

¢ Training on the new CAD was to begin in October 2015 with a targeted
completion date of December 2015. This training is 80 hours per employee. The
CAD was scheduled to go live in January 2016; and



e ECC personnel would begin Unified Call Taker training in the spring of 2016,
which requires training all MCFRS and Police call takers to cross-train, and will
continue into FY17. This training requires 240-320 hours of classroom training,
Emergency Medical and Fire Protocol certification, and practical training.

Progress Report and Updated Assumptions

The consolidation timeline has changed since the last time the Committee was briefed on
its status. The biggest driver of the changes has been the need to coordinate training. The ECC
consolidation is heavily-dependent on several different types of training, including protocol
training, Fire Administrative call taking, cross-training police staff on fire call taking and
dispatching, cross-training fire civilian staff on police call taking and dispatching, and new CAD
training. Scheduling and implementing this training has been challenging due to low staffing
levels, high attrition rates, on-the-job training resources, and the need to transition supervisory
staff in conjunction with the call takers and dispatchers. Staff must be rotated in and out of
training while still maintaining adequate staffing levels for daily operations. Classroom training
alone can be time-consuming, ranging from 80 hours per employee for CAD training to 240
hours for each cycle of cross-training.

ECC staff have addressed this by overhiring staff beginning in December 2014 to account
for historically-high attrition and the need to upstaff during training. The Department also has a
new professional classification series (scheduled to be implemented this summer) that provides
clear advancement based on training. These steps have laid the foundation for implementing
regular training cycles.

A new timeline is included on ©16 showing what tasks have been completed and a
revised timeline for the completion of remaining tasks.

Staffing changes: The FY15 and FY16 budgets added several positions to both MCFRS
and the Police budgets to assist with the civilianization of Fire dispatchers as well as to prepare
for the consolidation. Nine Public Safety Communications Specialist (PSCS) positions were
added to the MCFRS budget in FY15. They were not filled, and the FY17 Recommended
Operating Budget abolishes those same positions. Instead, ECC made the decision to end hiring
of civilians for fire ECC and instead cross-train Police call takers and dispatchers to perform fire
call taking and dispatch duties. MCPD has now assumed all responsibility for hiring new PSCS
positions. Further, 12 vacant PSCS positions were transferred from MCFRS to MCPD within
the OHR system during FY16.

In FY16, the Police operating budget included 23 new positions, four of which were
funded and to be filled during FY16. One PSC Operations Manager and two PSC Supervisor
positions were filled to facilitate the Police-to-Fire cross-training sessions. The remaining
positions will be filled as needed once the new training cycles begin.



The FY17 Recommended Police Operating Budget includes three new positions: (1)
Deputy Director; (2) Quality Assurance Specialist; and (3) IT Specialist (total cost $348,703).

Call Floor Modifications: The changes in call taking procedures, as well as bringing the
new CAD online, have necessitated call floor renovations at both the ECC and the Alternate
ECC (AECC). AECC call floor renovations should be done by May 2016, and ECC renovations
should be completed by the end of calendar 2016.

Discussion Issues

1) Itis Council staff’s understanding that the Police Captain originally appointed as
transition leader will be leaving the Department. What steps are in place to ensure
continued transition oversight?

2) What impact will Text-2-911 and Next Generation 911 have on the training process?

This packet contains ©
ECC Responses 1-5
ECC PowerPoint on the ECC Transition 6-16

F:\Farag\ FY17 Operating Budget\ECC Transition 2016.docx



ECC Questions for FY17 update — April 18

The Committee will receive an update on the ECC consolidation process on April 18. | will be meeting in
person with Police staff on April 6. If these ECC questions can be answered at that time, that’s great. If
not, could you please provide written answers to these questions by April 127

Background:

The last time the committee was briefed, the following had occurred:

» Captain John Damskey had been appointed as the transition leader;
¢ MCEFRS had hired additional civilian staff;
e No uniform positions had been moved out of dispatch yet. That was slated to occur in FY16,

In FY16, ECC was to:

¢ Create nine more civilian public safety communications specialist positions in MCFRS (and
eliminate nine uniform positions;

¢ Add 23 new full time positions to upstaff the ECC as part of the consolidation process. Four of
these were to begin work in FY16 (and assume the others start in FY17);

s Change Core Shifts from eight hours to 12 hours;

e Use about $533,000 for backfilling overtime to facilitate training.

e Complete Emergency Police Dispatch (EPD) certification;

e Begin training on the new CAD;

* Begin Unified Call Taker training in the spring of 2016,

Questions:

1) Please provide a status update on what has occurred, to date, for the ECC consolidation,
including updates on what was to have taken place during FY16 (see above). Were all these
steps completed or started? Please describe any variances.

A number of challenges were identified early on by the Consolidation Team (Hiring and
retention, Training, Computer Aided Dispatch System implementation, Radio System
implementation, Text-to-911) and their impact on timelines and resources for consolidation.
Based on interdependencies, and in order to take advantage of scheduling opportunities, a
modified plan and timeline for MCFRS/MCP Consolidation was adopted in July 2015. This plan
started with sending two (2) groups of police communication specialists for cross training as fire
call takers/dispatchers. This group then will join with the current MCFRS civilians to provide
operational coverage for the fire ECC operations floor allowing the rest of the MCP ECC staff to
be cross trained as depicted below.



2)

3)

Please briefly describe the three new positions recommended in the FY17 police budget:
Deputy Director, QA, and IT.

Deputy Director — Support (grade M3}

In FY17, ECC Consolidation will witness the increased cross-training of dispatchers and call
takers, development of service level agreements / expectations between FRS and MCP,
increased focus on performance management of the service delivery model, an increase in
staffing by MCP, and MCP handling a majority of the 9-1-1 calls to the center as Universal Call
Taking nears completion. In order to efficiently manage a Consolidated ECC and account for
the management role currently performed by FRS, MCP will create a second Deputy Director
(M3} and separate its operations and administrative functions between two positions.

uality Assurance Specialist {grade 21

Beginning in FY17 MCP will begin the process of transitioning to quality assurance review of 9-1-
1 calls in the center for both MCP and FRS. This function is currently performed by three Quality
Assurance Specialists and managed by a Program Manager li. Following the institution of
Universal Call Taking (UCT), the workload of these positions is anticipated to increase by
approximately 20%. This position will assist in mitigating this increase as FRS resources are
assigned elsewhere.

IT Specialist 1l {grade 23}

The IT Specialist Il position will augment the current complement of IT support in the
Consolidated ECC, currently made up of a Program Manager II, Senior IT Specialist and an IT
Specialist Ill. Within ECC dedicated service and support is paramount in meeting the demands
of a large 9-1-1 center and Consolidation will increase the number of clients relying on this effort
as FRS reassigns its current support structure.

While some of the current vendors are moving from support oriented roles; i.e. Verizon, the
workload of the MCP—IT Support is expected to increase considering the needs of the new
phone system and its relationship with Premiere One CAD. Next-Gen 9-1-1 will also be a
consideration during FY17, bringing a great deal more IP-related data, applications, and security
risk into the center.

The MCFRS budget includes a reduction of 9 FTE and $435,694 attributed to “Consolidation and
civilianization of the ECC”. What positions are these? What is happening to them? If you
could provide a position crosswalk, that would be helpful.

The positions were the nine (9) Firefighter positions as explained above in #1. MCFRS had nine
(9) PSCS vacancies added to their complement at the start of FY16 which was to facilitate the
hiring and training of replacements for the nine (9) Firefighters. Given all the program



4)

interdependencies as stated above, the decision was made to end the hiring of civilians for fire
ECC and instead to cross train MCP call takers and dispatchers to perform fire call taking and
dispatcher duties. MCP then also assumed the responsibility for hiring of all new PSCSs. This
has started the process of transferring PSCS positions from MCFRS and MCP. During FY16,

twelve {12) vacant PSCS positions were transferred within the OHR system from MCFRS to MCP.

FY15 FY16 FY1r FY18 FY18

PSECH 3 Bl 0 g 0
PSCS it 8] 108 0 i | 0
PSECS {New Series) 116 125 148
Sub Total 101 112 116 125 148}
PSCSIil ] | 18 0 0 0
PSECS (New Series) 23] 23 s
FF3 24 24 21 15 0 .
MFF o | 5 g 0
Sub Total 42 51 53 a7 0
TOTAL 143 163 169 172 148

There had been some discussion about reclassifying certain call takers or dispatchers to reflect
material changes in duties, including new training. Please provide a status update on these
efforts.

A new position series was drafted by a joint working group with MCGEQ. The series has been
approved by the MSPB and is awaiting final approval from the OHR Director,

Please provide a description of the proposed next steps, including a timeline for each
component (CAD, training, civilianization in MCFRS, any others).

See #1.

e



CROSS TRAINING
CYCLES FORA
CONSOLIDATED ECC

The plan’s timeline for MCFRS/MCP Consolidation and Civilianization* as proposed follows with
annotations to reflect actual dates for items already accomplished.

» June 2015
— last Fire class / MCFRS stops hiring civilians
e February2016 JANUARY 2016

&

t 355ig g-term-tempora - Six (6) PSC
Specialists, one (1) PSC Supervisor, and one {1) PSC Operaﬁons Manager were detailed
to Fire call taking and dispatching operations as cross over class 1
-~ MCFRS begins training MCP communicators and supervisors
« ApriiMay 2016
~  MCEFRS-holdssecond-MEP-training-class-of 8-communicaters Six (6) PSC Specialists and
two {2) PSC Supervisors to be detailed to Fire call taking and dispatching operations as
cross over class 2
* November 2016
~ Twelve (12) Cross-trained MCP (fully functional) staff join with existing MCFRS
civilians/firefighters to handle 9-1-1 and dispatching for MCFRS
— MCFRS begins Fire Call Taker training for remainder of MCP ECC staff
— Sixteen {16) MCP staff complete training every 5 months
s October 2017
~ MCP assume all 9-1-1 calls in the ECC
— Need for extra MCFRS Lieutenant to monitor Call Takers ends, providing overtime cost
avoidance
* November 2017
—  MCFRS begins Dispatch training for remainder of MCP ECC staff
-~ MCP assumes Call Taker Training




April 2018
—  MCP assumes all training near 18-month mark
—  Training continues until all MCP staff are cross-trained
- MCFRS civilians must be trained as MCP dispatchers
-~ Target OCT 2018 for complete Consolidation

* Dates above are estimates as actual time necessary to train an MCP incumbent is unknown,
Currently the times have been set at: 12 weeks for Call Taker training; 16 weeks for Dispatcher
training.

in FY16, the following items have been completed:

e MCFRS added nine {9) new PSC Specialist positions;

¢  MCPD ECC added 23 new positions but with only 2.5 FTEs for FY16 (Nineteen of the
positions were created in FY16 to allow recruitment to proceed for a training class to
begin in July 2016). One (1) PSC Operations Manager and two {2} PSC Supervisor
positions were filled to facilitate the police to fire cross training sessions;

s Completed Emergency Police Dispatch (EPD) certification with program implementation
on 3/1/2016;

s (Creation of new Public Safety Emergency Communication Specialist Series expected to
be completed by 5/1/2016;

e  AECC Facility Modifications are scheduled to be completed 5/1/2016.

in FY16, the following items have been initiated and are in progress:

s Three {3) Firefighter positions that are currently vacant will be eliminated in FY16. Six
{6) more will be eliminated in FY17, immediately after CAD burn-in. The delays in CAD
have delayed the associated CAD training and therefore additional staffing is required
until after CAD burn-in, as well as to staff MCFRS ECC while the MCP cross over classes
complete cross over training and become operational as fire call takers and dispatchers;

e CAD Train the Trainer is scheduled for Spring 2016 and end user training will follow in
fate summer 2016;

s  PSCC facility modification planning has commenced with actual modifications targeted
for 1H FY17.

The following items that were planned for FY16 have been deferred;

e Change Core Shifts from eight hours to 12 hours. Deferred due to plan modifications;
¢ Begin Unified Call Taker training in the spring of 2016. Deferred to the fall of 2016 due
to plan modifications and to allow for completion of police to fire cross-over classes.



o1gnd ayl 01 AlsAljop 82IAJIaS 1UBISISUOD Buluielulew ajiym ‘suonouny Alosiaiadns
pue jauuosiad pue ‘ainioniisesul ‘sesssesold juepunpal jo uoleulWId ayl ybnoay)
SOI0UBIDIS B82IAIBS J181ealb azijeas 01 Alluniioddo 8yl UO pPasnNd0} SI UOIEPIIOSUOD)

'$92IN0Sa. 821j0d Jo |edipaw ‘aJly Buuinbal 801A18S 0| S||ed Jo Buiyoledsip pue
Bunjel (g2 paiiun oy ajgisuodsal saafojdwa Juswuedap aoijod ueljIAD [RUOISSSj0.Id
AQ pajels aq |m DNDJ mau ay] Auunwwod ayl pue Algjes olgnd 1oj 108U0D JO
wiod sejnBuis B 8)eaio [|IMm J181udn) suonediunwwon Aousbiswg Alunon Alswobiuopy
oyl uiyum suonoun Bupjel |jeo pue yojedsip aJip pue adljod [0 UONEBPIOSUOD By |

UOISIA







610z [1idy ul
S||eo aAlkllSIUIWpPE 3ll4 pawnsse pue 10} paulel} aoljod -

ST1vO JAILVHLISININGY 3414

(9102 yotepy paruswejdwl — ad3) yoiedsiq ao1jod Aouabiawg
(s10z Aepy paruswajdwi — q43) yoredsiqg a414 Aouabiawig
(1oud aoeld ul — gug) yoedsiq jeaipsy Aouabiawg = §]020}0.d

SJ3jua) uoneIIUNWWOY) puejAiep 10} piepuels ayj Si pue yajedsiqg
Aousbiswg jo ssiwepedy jeuonjeusaiu] ayl Aq panoidde si uoieaiils)
‘Aousbiawia ay) 0} seainosau ajelidoadde ayy ubisse o) JapJlo ul 1duios
Bujuonsanb [eanuo e buimoljoy Anua jjeo pazusindwod 10} mojje sjo20104d -
ONINIVHL 71000.104Hd
mwu_o ;« N mm‘_&o e wo.&O | T ....,w_:_\&,. S ey
Buurel] Bulutedy Buures) avo o NInav
palepljosuon 1aydedsiq 1)e] en - adodd - I E ,

$]020}0.4d m
19)el |jed |

JOAOSSO1)




g10Z 91| Ul 1els 0} pa|NpPayds ale sajohkn
Bumjel [jeo jje awnsse |jIm ad1jod ‘pauledy aJe JJels JUBIdIYNS BdUQD -
Buije) [jes mej ul pauiel} aq [im saakojdws uel|IAID aild .
Buiye} jjeo S3/a414 Ul pauled) aq ||im saskojdwa aojjod jo sdnoty .

(891j0d B 8414) SATOAD DNINIVHL HIMVL 1IVO

9102 Jawuwns aje| 104 pauuejd Buluiea]
salbojouys9} pue sainpasold mau uj paulel) 29 jsnw jeis 903 -
19A0-1N2 9102 ljed e 10j pauueld Ajpuaaing Josload gyo sy -

(av2) HO1vdSIA a3alv 43LNdIN0D

9102 Aepy pue gLz Alenuep — sasse|) zZ 01Ul uayoug

uolBpIjOSUoD [N}

Buipuad spasau Jeuonetado Jjij 01 buiyosjedsip pue Buiye) |jeo ali} 0} JI9A0
passo049) siaydjedsip pue siaye] || 993 ad1jod uaquinoui (ZL) aA]omML
Buiyojedsip pue Buiye) jjes snosad aalp ur deb ayy iy oL -

ONINIVHL d3A0SSOHO a4 o1 ad

" paNUIILOS SaAIoalqo Buluiel]




210z Buuds 10§ painpayos Bunjey || 104 [0OYIS palepl|osuod 1Sl
Ajjuiol padojenap Buiaqg st seshojdwa
Ma3U 10} [00Yy9S J0jediunwwion Asuabiawig pajepijosuod e 10 wnjnaIng
wea] Buiuiedy an4 Aq Buiuiesy soyosjedsip
pue 1a)el ||ed S3/a414 ul pauled) sso4o Bulaq s) wiea] Buiulel] adijod -
S3HIH M3N HO4 DNINIVHL @31vdalmOSNOD

/102 9le] ul Liels o} pajnpayas ale sajohn
aoe|d a)e] [|IM UOI}ePIJOSUO0D I8jU8d ‘paulel] ale JJels Jualolyns asuQ
Buiyojedsip me| ul pauies} aq |jIm saahojdwe ueliao al4 -
Buiyojedsip spyg/2414 Ul pauied) aq ||im saalojdwa aaijod jo sdnoiyy .
(92110d 8 8114) STTOAD ONINIVHL HIHOLVdSIA

“**paNuUU02 saAaloelqo Bulurel]




suolesadQ yojedsiq ali4
suonesadQ bBupe] 1D 8414
Buiob-up —y1S 991j0d  ~«
9lojdwo) — sjjen aAljedisiviwpy ali4  «
saseyd uonejuawajdwi/buiuiel) ayl yum _ucoammtoo
01 1n0 ||oJ pue padojanap aq |jIm suswealbe |aAs] 92IAI8S pue S.NON

Buiiojluow pue sypodas souewojiad
sailnpaosold bunesadp piepuels

uoileonpa [einpasoud pue Aojjod
sjuawaalbe Buipiodal
90IAIBS JO |9A3] puk suolje}oadxa paysijgelsd
Buipuelsiapun JO wnpueiowdW
:padinbai syse; .
all4 pue 2d1jod Yjoq 0} Japlroid 921AIS e se Buyelrado Ho3

N/ \/ R/ *
0’0 0.0 0'0 0.*




uoye bBulobup -seslojdws
./ uswpedap ad1jod UBIIAID YHM suoljisod aai pawojiun Buijixs aosejday

uoilisod Mau y "sallijiqe pue S||{s ‘SalINP Mau UHM 3)BINSUSWIWOD Juawadueape
pue juswdojanap sakojdwia 105 D93 Byl Ul }orI] J3aled Jes|d e ysijqelsy

oneu aakojdwa o} 1osialadns sjqeabeuew
e Buiysijqelsa ajiym spuewiap peopiom I8A09 0] Jels D9J paziueljialo ayy Aojdaqg

sjio4}e Buinunuos uonezijeldos jeuoneziueblio pue Juswabeuew abueysn

v L0Z 19quiasag uebaq uonepijosuod
pauue]d pue uoilille 10} Junosde 0} Buuiy-1anQ

ssao0.d Buuiy sjbuis e ybnouay} sajepipued
[njssaosans pue paylienb buriy pue Buinioay

paljiuapl
uaaq aaey H9HJ palepijosuo) 10} spaau Buiyels




$818g UONISOd (SD3Sd) S8lBS uolisod
1sije0adg uonesiunwiwon Asuabiaw3 Al8jeg oand 1Sie108dS uoieduNWwwo) Ala1es algngd

ﬁQmOmO‘_& usuung

Sa119S Uollisod pasodoid 993 991j0d




3[IIAYO0Y Ul J131U39) SUOoIBdIUNWILWIOY)
Aouabiawg — ajeula)|y 8yl Jo aininy ay] ~

LZ0Z 18qWBAON
ul saJidxa Jajuan suonesiunwwo’

K19jeg 211qnd ayi Jo ases| juaiing «

S19]Ud ) suolEIIUNWWOo)
Aoduabiawg juswseoeidad e uoj buiuueld -~ 419 ~

9102 Jley pug bunabiel -~ HHSd ~

9102 Aepy uonsjdwod psjshie) uoljeaouay — HHJY ~
uonepijosuod
yum Alessadau auwlooaq 903 ayl pue HHJ-81eUId)|Y 3y} JO SUCIBOUIPOIN ~

993 pPai1epljosuod e jo spaau buiuien
paseatoul Ajsijes o) paljipow sem DOSd
9y} ul spaau adeds Bulule) yuarind «




193load

uolepIjosuo

uoljualay
pue buliy




8102 piw Jo} pajebie} uolouny uosiel] HHJ ue 0} ucilisues} alld YUM a91jod 18pun pajepljosuod 993
6102 NIyl 210Z 91e] 1o} poarabie) sojoAo Bujutel) sso49 Jsyojedsiqg

/102 91e] 10} parabie) sjed |-1-6 |8 dwnsse ad1jod

2102 Bulids 10} parabie) jooyos 1aye) |jed 891j0d/a41) palepijosuod 1s.ii4

g10g Bunids niyl — 910z 1ie} 10} pelab.iel sa)oAo Buiuiel) ss010 19yel {je)

910¢ J0 pus uonajduwod pajehiie} suoljeaouas 00} |1BD DD

19A0-1N2 9102 1k} e Bunedionue gLozg 10O JoWWNS a1e] Yo mau 10} Buiuied)
9102 Jawwns sa149s uolisod suonesUNWWOY) Mau e Jo uoneluawajdw]

910z Aepy uonajdw oo pajabie] suoleAOUSI 100} (B2 DD3Y

9102 ‘I yotep - yojedsiqg a9i1jod Acuabiawg 0} 19n0-1n2 991j0d

910z 1oqwianoN niyl 910z Adenuep Buiuuibaq Buiulel} 19A0SS01D) 3414 0} 991j0d
L0z [4dy — sjjeo aaneqisiujwpe a4 buipjay uebaq seahojdwas aoljod

SaNUIU0Y - {102 Joquiada( uonepijosuod pauuejd B UonLAle 10} JUNOIIE 0] BuLy-1aA0

910¢ Meniqa4 niyl v 1.0z 1equisnopN Buluuibaq Ho3 10} Buluiea] joo0j0ud




