
HHS COMMITTEE #1 
May 2, 2016 

MEMORANDUM 

April 28, 2016 

TO: Health and Human Services Committee 

FROM: Linda McMillan, Senior Legislative Analyst ~tu 
SUBJECT: Discussion: Health and Human Service Delivery in the East 

County 

Those expected for this worksession: 
Uma Ahluwalia, Director, Department ofHealth and Human Services (DHHS) 
Jewru Bandeh, Director, East County Regional Service Center 
David Gottesman, Director, CountyStat 

At this session, the Committee will have an opportunity to discuss the need for improved 
delivery ofhealth and human services in the east county. Many households in the east county 
are challenged by low incomes and have needs for different types of services including health 
and mental health, income supports, child care, food, and positive youth development programs. 
While there is access to the East County Regional Services Center, many times access to services 
requires travel to Silver Spring, Wheaton, or Rockville. A map and listing of County DHHS 
facilities is attached at © 1-3. Also as background are maps showing the distribution of 
participants in Montgomery Cares and Care for Kids (© 4-5) as well as maps provided at the 
Senior Summit on the distribution ofpoverty for residents aged 60+ and the distribution of 
SNAP for people aged 65+ (© 6). 
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UPCOUNTY REGIONAL SERVICES CENTER 
12900 Middlebrook Road 
Germantown, MD 20874 

• 	 Child Welfare Services 

• 	 Community Health Center 
• 	 Emergency Services--Prevention & Crisis 

Intervention 

•. 	 Income Support Programs 

• 	 Maternity and Dental Clinic 
• 	 Service Eligibility Unit 

CHILDREN, YOUTH & FAMILY SERVICES 
51 Monroe St., 1ih floor 
Rockville, M D 20850 

• 	 Child & Adolescent Services 

• 	 Child Welfare Services 

• 	 Infants and Toddlers 

• 	 Linkages to Learning 

CHILDREN'S RESOURCE AND REFERRAL CENTER 
322 W. Edmonston Drive 
Rockville, M D 20852 

• 	 Child Care Referrals-LOCATE 

• 	 Children's Resource Center 

• 	 Commission on Child Care 

MIDCOUNTY HEALTH CENTER 
1335 Piccard Drive 
Rockville, M D 20850 

• 	 Asian American Health Initiative 

• 	 Commission on Health 

• 	 Community Health Center 

• 	 Dental Services 
• 	 Development Evaluation Services for Children 

(DESC) 

• 	 Juvenile Justice Services-Case Management 

• 	 Service Eligibility Unit 

DHHS ADMINISTRATIVE OFFICES 
401 Hungerford Drive 

Rockville, MD 20850 

• 	 Administrative Offices 

• 	 Aging and Disability Services 

• 	 School Health Services 

• 	 System Planning and Management (Core Service 
Agency) 

COLESVILLE CENTER 
14015 New Hampshire Avenue 
Silver Spring, MD 20904 

• 	 African American Health Program 

• 	 Dental Services 
Co-located Partners: 

• 	 Adult Dental Clinic 

• 	 MANNA Food Bank 

• 	 Colesville Child Care 

• 	 C-4 Clothes Closet 

MIDCOUNTY DHHS BUILDING 
1301 Piccard Drive 
Rockville, MD 20850 

• 	 Abused Persons Program 

• 	 Child Welfare Services 

• 	 Crisis Center {24 hrs./7days weekly} 

• 	 Emergency Services-Prevention & Crisis 
Intervention 

• 	 Home Energy Programs 

• 	 Income Support Programs 

• 	 Rental Assistance Program 

• 	 Victim and Sexual Assault Program 

DENNIS AVENUE HEALTH CENTER 
2000 Dennis Avenue 
Silver Spring, MD 20902 

• 	 Birth and Death Records 

• 	 Disease Control Services 

• 	 Emergency Preparedness 
• 	 Foreign Travel Information 

• 	 HIV/AIDS Services 
• 	 Immunization Program 

• 	 Rabies Information 
• 	 Refugee Health Services 
• 	 Sexually Transmitted Disease Services 

• 	 TuberculOSis Control 

THE TESS CENTER 
8513 Piney Branch Road 

Silver Spring, MD 20910 

• 	 Abused Persons Program 

• 	 Health Counseling and Assistance 

• 	 Legal Aid Program 

Co-located Partners: 
• 	 Health Choice Program 
• 	 Manna Food Distribution 
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SILVER SPRING CENTER 
8818 Georgia Avenue 
Silver Spring, MD 20910 

• 	 Child and Adolescent Mental Health Services 
• 	 Emergency Services --Prevention & Crisis 

Intervention 

• 	 Income Support Programs 

• 	 Resource Information Center 

SILVER SPRING HEALTH CENTER 
8630 Fenton Street 
SHver Spring, MD 20910 

• 	 Child Welfare Services 

• 	 Community Health Center 

• 	 Dental Services 
• 	 Latino Health Initiative 

• 	 Service Eligibility Unit 

AVERY ROAD CENTER 
14701-14705 Avery Road 
Rockville, MD 20853 

• 	 Detoxification Services 

• 	 Halfway House 
• 	 Residential Treatment 

JUVENILE ASSESSMENT CENTER 
7300 Calhoun Place 
Rockville, MD 20854 

• 	 Court Evaluation Services (CAFES) 

• 	 ChildUnk 
• 	 Child Welfare Services 

• 	 Commission on Juvenile Justice 
• 	 Juvenile Justice Services-Administration 

• 	 Screening and Assessment Services for Children 
and Adolescents (SASCA) 

MID-COUNTY REGIONAL SERVICES CENTER 
2424 Reedie Drive 
Wheaton, MD 20902 

• 	 Adult Mental Health 
• 	 Community Action Agency 

• 	 Projecto Salud Health Clinic 

• 	 Women's Cancer Control 

DHHS Offices 
11 N. Washington Street, Suite 450 
Rockville, MD 20850 

• 	 Community Support Network (Aging & Disability) 

• 	 Montgomery Cares (Public Health Services) 

LAWRENCE COURT CENTER 
1 Lawrence Court 
Rockville, MD 20850 

• 	 Addiction Services-Halfway House 

ADULT BEHVAORIAL HEALTH SERVICES 
981 Rollins Avenue 
Rockville, MD 20852 

• 	 Adult Drug Court 
• 	 Adult Mental Health Services 

• 	 Medication Assisted Treatment 

• 	 Outpatient Addiction Services 
• 	 Urine Monitoring (Drug Screening) 

DHHS OFFICES 
255 Rockville Pike, First Floor 
Rockville, MD 20850 

• 	 Licensure & Regulatory Services 
• 	 Mental Health/Substance Abuse 


Screening/Referral 


SCHOOL HEALTH SERVICES CENTER 
4910 Macon Road 
Rockville, MD 20852 

• 	 International Student Admissions 

• 	 Immunization Program 
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All Day Medical Care 

Clarksburg Pediatrics 

'CI' ,Commumty InIC Inc, Locations 

Holy Cross Health Center 

Kaiser Permanente Locations 

Marys Center 

Milestone Pediatrics 

School Based Health Centers 

Spanish Catholic Center 
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Care For Kids FY15 Patient Population 


• SEU Locations 

-- Major roads 

+ Hospitals 

• Major cities 

Districts 
:.11 1 

.CJ 2
"3

4 

CJ5 
r~. Patients 

by County Council District 
District 1 
District 2 
District 3 
District 4 
District 5 

116 patients Roger Berliner 
609 patients Craig Rice 

1,056 patients Sidney Katz 
815 patients Nancy Navarro 

1,323 patients Tom Hucker 

At Large 	 Marc Eirich 
Nancy Floreen 
George Leventhal 
Hans Riemer 

Total: 3,919 patients 

I"'"a Park 

OISCLAIMER: 

lhl. map w.. created end ...ambled by Prtmary c •• Coaltlon of Montgomery County 

toe Inform.Uonat, planning ref.enee and guidenQe onty. The depldlon lind u•• of bound.riee 
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Montgomery Cares FY15 Patient Population 

by County Council Districtprimary care' coalition 
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District 1 
District 2 
District 3 
District 4 
District 5 

1,103 patients Roger Berliner 
4,049 patients Craig Rice 
5,059 patients Sidney Katz 
5,602 patients Nancy Navarro 
7,389 patients Tom Hucker 

At Large Marc Eirich 
Nancy Floreen 
George Leventhal 
Hans Riemer 

Total: 23,202 patients * 

~.fiik~ma Park 

* Map includes data from 12 Montaomerv Cares-particioatina clinics. Addresses for 1,253 patients could not he ma~ed..... ______ ... ___ • _ 
~ ~.n ~ ............ oOlo oOlo'aho.n ~ ~ ~ "" d 0 6.':11 A.,. B ~ ..,. illII ft..,. iliI ~ _ ft, •••_' . ____ _ ' _ , - _ , _ 




GEOGRAPHIC DISTRIBUTION OF POVERTY, RESIDENTS 60+ 


GEOGRAPHIC DISTRIBUTION OF SNAP BENEFITS 

6.1 % of residents, 65+ in the County receive food stamp benefits (SNAP). 
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