FY2013 - FY2017 MCFRS ECC CALL PROCESSING TIMES BY PROGRAM

. . . . . FY 2013
(Low Risk) Fire j:iuppressmn {SII'EBIE Engine) — A1F - ey 2017 | By 2016 | By 2015 | £y 2014 | £y 2013
- 90th Percentile Times - Baseline Performance
FY 2017
Metropolitan | 03:54 04:19 04:12 03:36 03:29 03:30
Al Handii Urban 04:05 04:31 04:37 04:13 03:14 03:24
Farm Handing Suburban | 04:04 | 04:40 | 04:11 | 03:43 | 0418 | 03.23
Pick-up to Dispatch
Rural 04:05 04:21 04:37 04:04 03:24 03:39
Countywide 03:59 04:24 04:16 03:44 03:31 03:30

. . . FY 2013
(Low Risk) m,:her Hazard 15'":"‘* Unit) = A1N - - FY 2017 | FY 2016 | FY 2015 | FY 2014 | FY 2013
90th Percentile Times - Baseline Performance
FY 2017
Metropolitan | 03:30 03:30 03:21 03:41 03:31 03:34
Al Handli Urban 03:29 03:27 03:10 03:38 03:33 03:37
i e Suburban | 03:19 | 03:20 | 03:07 | 03:16 | 03:34 | 03:23
i Rural 03:41 | 0347 | 0328 | 0350 | 0336 | 03:50
Countywide 03:30 03:31 03:20 03:39 03:32 03:34

(Moderate Risk) Fire Suppression (2 and 1) - FY 2013
A2-3 - 90th Percentile Times - Baseline - FY 2017 | FY 2016 | FY 2015 | FY 2014 | FY 2013
Performance FY 2017
Metropolitan | 02:59 03:40 03:39 02:49 02:34 02:34
. Urban 02:43 03:38 03:28 02:29 02:35 02:38
Pi?;_“::“t:“;:;::fch Suburban | 02:48 | 0328 | 0327 | 02:43 | 02:23 | 0235
Rural 03:06 03:38 04:03 02:51 02:44 02:47

Countywide 02:58 03:41 03:39 02:48 02:34 02:35

(High Risk) Fire Suppression — FFA-HY FY 2013
(Hydranted Areas) - 90th Percentile Times - - FY 2017 | FY 2016 | FY 2015 | FY 2014 | FY 2013
Baseline Performance FY 2017
Metropolitan | 03:18 03:57 03:32 03:05 02:58 02:53
Alarm Handling Urban 03:10 03:43 03:15 03:23 02:38 02:48
Pick-up to Dispatch Suburban 03:07 03:20 03:22 02:54 02:45 02:42
Rural 03:23 03:51 03:53 03:19 02:53 03:21

Countywide 03:17 03:52 03:31 03:06 02:55 02:52

(Special Risk) Fire Suppression — FFA-SRHR FY 2016

(High-Rise) - 90th Percentile Times - Baseline - FY 2017 | FY 2016 | FY 2015 | FY 2014 | FY 2013
Performance FY 2017
Metropolitan | 04:35 04:55 03:43 N/A NSA N/A
) Urban N/A N/A N/A N/A N/A N/A
Alarm Handling
Pick-up to Disoatch Suburban 02:26 02:26 N/A N/A N/A N/A
P P Rural 03:11 N/A 03:11 N/A N/A N/A

Countywide 04:35 04:55 03:42 N/A N/A N/A



FY2013 - FY2017 MCFRS ECC CALL PROCESSING TIMES BY PROGRAM

(Special Risk) Fire Suppression — FFA-NH (Non- | FY 2013

Hydrant Areas) - 90th Percentile Times - - FY 2017 | FY 2016 | FY 2015 | FY 2014 | Fy 2013
Baseline Performance FY 2017
Metropolitan N/A NSA N/A NSA N/A N/A
) Urban N/A N/A N/A N/A N/A N/A
Alarm Handling
Pick-up to Dispatch Suburban 04:39 MN/A 04:39 MN/A N/A M/ A
p o DR Rural 03:41 | 0423 | 0342 | 0356 | 0327 | 02:26

Countywide 03:41 04:23 03:42 03:56 03:27 02:26

. R FY 2013
(Low Risk) EMS ~ 8L - 90th Percentile Times - - FY 2017 | FY 2016 | FY 2015 | Fy 2014 | Fy 2013
Baseline Performance

FY 2017
Metropolitan | 03:39 03:56 03:42 03:34 03:27 03:26
Al Handii Urban 03:48 04:04 03:48 03:47 03:31 03:33
i e Suburban | 03:45 | 04:04 | 0351 | 03:40 | 0331 | 03:33
s Rural 0353 | 04:10 | 0356 | 0348 | 0341 | 0342
Countywide 03:41 03:58 03:45 03:36 03:28 03:29

. . FY 2013
(Moderate Risk) EMS - ALS1 (One Paramedic) - - FY 2017 | FY 2016 | FY 2015 | Fy 2014 | Fr 2013
90th Percentile Times - Baseline Performance
FY 2017
Metropolitan | 03:22 03:35 03:24 03:18 03:14 03:13
Al Handii Urban 03:17 03:29 03:21 03:10 03:10 03:06
o e Suburban | 03:19 | 03:34 | 03:15 | 03:14 | 03:11 | 03:08
Sk Rural 03:21 | 03:33 | 0325 | 03.19 | 03.03 | 03:09
Countywide 03:21 03:35 03:23 03:18 03:12 03:11

. . FY 2013
(High Risk) EMS — ALS2 (Two Paramedics) - 0th - FY 2017 | FY 2016 | FY 2015 | FY 2014 | Fy 2013
Percentile Times - Baseline Performance

FY 2017
Metropolitan | 03:01 03:17 03:03 02:59 02:54 02:54
Al Handli Urban 03:01 03:05 03:08 03:02 02:49 02:51
Pic::""m“[';s ':fch Suburban | 02:57 | 03:14 | 02:55 | 02:56 | 03:00 | 02:44
st Rural 03:00 | 03:25 | 0259 | 0251 | 0249 | o03:.01
Countywide 03:01 03:16 03:02 02:59 02:53 02:54

. FY 2013
[Mndera.te R.I“} Hazmat.— HM-MR - 90th - FY 2017 | FY 2016 | FY 2015 | FY 2014 | FY 2013
Percentile Times - Baseline Performance
FY 2017
Metropolitan | 06:36 06:36 06:38 06:57 06:09 04:51
Al Handli Urban 04:58 05:44 04:02 03:56 04:20 03:09
Pic::""m“n"is ':tgch Suburban | 06:32 | 07:09 | 07:54 | 05:13 | 04:00 | 03:43
plobisp Rural 0526 | 12:20 | 0415 | 06:00 | 05:26 | 05:.09
Countywide 06:03 06:36 05:54 06:00 05:26 05:05




FY2013 - FY2017 MCFRS ECC CALL PROCESSING TIMES BY PROGRAM

. . . FY 2013
(High Risk) Hazmat —‘HM—HR - 90th Percentile ) ey 2017 | £y 2016 | v 2015 | Bv 2014 | £y 2013
Times - Baseline Performance
FY 2017
Metropolitan | 06:01 06:24 08:04 05:16 06:11 06:10
= — Urban 05:30 N/A 03:42 05:21 11:49 06:07
Piclr.i—ltrjmtoi::)nis ':tgch Suburban | 05:51 | 02:24 | 04:34 | 10:32 | 05:51 | 05:31
Htel Rural 06:21 | 06:58 | 07:14 | 05:15 | 05:32 | 06:33
Countywide 06:01 06:24 07:14 05:21 05:55 06:07
. . . FY 2013
(Special Risk) Hazmat - HM-5R - 90th Percentile . fy 2017 | v 2016 | Fy 2015 | Fy 2014 | By 2012
Times - Baseline Performance
FY 2017
Metropolitan | 04:23 03:57 03:46 04:15 04:45 05:06
Al Handii Urban 04:16 03:11 04:16 04:25 04:42 03:18
Pick_“:mm“n'}s ':fch Suburban | 03:29 | 0256 | 03:21 | 02:35 | 04:38 | 03:29
R Rural 04:42 | 0454 | 06:00 | 03:20 | 0501 | 04:00
Countywide 04:27 04:17 04:16 04:16 04:45 04:09
. . . FY 2013
(Special Risk) Technical Rescue ~TR-SR - 90th - FY 2017 | FY 2016 | FY 2015 | FY 2014 | FY 2013
Percentile Times - Baseline Performance
FY 2017
Metropolitan | 06:20 06:20 04:12 07:53 05:12 06:19
Al Handli Urban N/A N/A N/A N/A N/A N/A
etk Suburban | 09:30 | 09:30 | N/A_ | 0321 | N/A | 0212
p o Bisp Rural 06:46 | 07:52 | 03:44 | 04:29 | 06:46 | 06:03
Countywide 06:46 07:52 04:12 07:53 06:46 06:19
. FY 2013
(Maderate R'.Ek} Water/ice Rescue = WIR-MR - - FY 2017 | FY 2016 | FY 2015 | FY 2014 | FY 2013
90th Percentile Times - Baseline Performance
FY 2017
Metropolitan | 05:12 05:12 08:12 05:09 05:04 08:13
Al Handii Urban 03:35 03:14 N/A 03:17 03:35 03:46
il Suburban | 07:51 | 04:29 | 06:53 | 02:55 | 09:04 | 03:24
S Rural 0436 | 07:49 | 05:17 | 0327 | 0354 | 0410
Countywide 05:13 05:12 06:53 05:01 05:17 04:10
. . FY 2013
(High Risk) wa.ter’f Ice Rescue = WIR-HR - 90th - FY 2017 | FY 2016 | FY 2015 | FY 2014 | FY 2013
Percentile Times - Baseline Performance
FY 2017
Metropolitan N/A N/A N/A N/A N/A N/A
Al Handli Urban N/A N/A N/A N/A N/A N/A
Pick*_’;mtoigs ':tgch Suburban N/A N/A N/A N/A N/A N/A
pioLisp Rural 0814 | 1332 | 0456 | 1520 | 0525 | 05:1a
Countywide 08:14 13:32 04:56 15:20 05:25 05:15




FY2013 - FY2017 MCFRS ECC CALL PROCESSING TIMES BY PROGRAM

. . FY 2013
(Special Risk] w.ater‘me Rescue — WIR-SR - 50th - FY 2017 | FY 2016 | FY 2015 | FY 2014 | FY 2013
Percentile Times - Baseline Performance

FY 2017
Metropolitan N/A N/A N/A N/A N/A N/A
) Urban N/A N/A N/A N/A N/A N/ A

Alarm Handling

Pick-up to Disoatch Suburban 08:50 09:22 19:03 05:08 06:02 08:50
L Rural 06:15 | 07:06 | 06:15 | 0537 | 05:48 | 05:52
Countywide 06:15 08:28 06:45 05:37 05:48 07:00

. . . FY 2013
(High Risk) Aircraft Rescue FF = ARF-HR - 90th - FY 2017 | FY 2016 | FY 2015 | FY 2014 | FY 2013
Percentile Times - Baseline Performance®
FY 2017
Metropolitan | 06:02 06:24 08:04 05:16 06:11 06:10
Al Handli Urban 05:30 N/A 03:42 05:21 11:49 06:07
Pic::"’ma[';is ':tgch Suburban | 05:51 | 02:24 | 04:38 | 10:32 | 05:51 | 05:31
skl Rural 06:21 | 06:58 | 07:14 | 05:15 | 0532 | 06:33
Countywide 06:01 06:24 07:14 05:21 05:55 06:07

*NOTE: Analysis mirrors HM-HR as response plans are exactly the same.

. . . FY 2013
(Special le.k] Aircraft REEI:-IJE FF — ARF-SR - 90th . fy 2017 | Fy 2016 | Fy 2015 | £y 2014 | Fy 2013
Percentile Times - Baseline Performance™*
FY 2017
Metropolitan | 04:23 03:57 03:46 04:15 04:45 05:06
Al Handii Urban 04:16 03:11 04:16 04:25 04:42 03:18
Pick‘_’:“"m*’[}ﬂs ':fch Suburban | 03:29 | 02:56 | 03:21 | 02:35 | 04:38 | 03:29
LR Rural 04:42 | 0454 | 06:00 | 0320 | 0501 | 04:00
Countywide 04:27 04:17 04:16 04:16 04:45 04:09

**NOTE: Analysis mirrors HM-SR as response plans are exactly the same.

" FY 2013
tMﬂderat‘? RIE-k] Bomb Sql.lad — BS-MB. - 30th - FY 2017 | FY 2016 | FY 2015 | FY 2014 | FY 2013
Percentile Times - Baseline Performance
FY 2017
Metropolitan | 05:18 06:11 03:46 07:05 05:51 05:18
Al Hands Urban 04:32 04:10 N/A 04:33 N/A N/A
i Suburban | 06:02 | N/A | 0224 | 0602 | N/A_| 04:06
s hhs Rural 04:22 | 05:16 | 06:54 | 0407 | 0441 | 0243
Countywide 05:18 05:16 05:38 06:02 05:51 05:18

. . FY 2013
(High H.ISk] .BOMb Squalil = B3-HR - 90th - FY 2017 | FY 2016 | FY 2015 | FY 2014 | FY 2013
Percentile Times - Baseline Performance
FY 2017
Metropolitan | 04:51 NfA NfA N/A 04:51 N/A
N Urban N/A N/A N/A N/A N/A N/A
Alarm Handling
. . Suburban N/A N/A N/A N/A N/A N/A
Pick-up to Dispatch
Rural 04:04 N/A 04:04 N/A N/A N/A
Countywide 04:51 N/A 04:04 N/A 04:51 N/A




FY2013 - FY2017 MCFRS ECC CALL PROCESSING TIMES BY PROGRAM

A FY 2013
(Special Risk) Bomb Squad ~ BS-SR - 90th - | Fv2017 | Fy 2016 | Fy 2015 | Fy 2014 | Fy 2013
Percentile Times - Baseline Performance
FY 2017
Metropolitan | 05:24 05:24 01:19 03:08 N/A 29:44
Alarm Handii Urban N/A N/A N/A N/A N/A N/A
Pick‘:';m ma[:is ':tgc . Suburban N/A N/A N/A N/A N/A N/A
R Rural 03:50 | N/A N/A | 0345 | N/A | 0350
Countywide 05:24 05:24 01:19 03:45 N/A 29:44




