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GENERAL RENOVATION GOAL

Renovation planning is a process that looks at a building and its services as an integrated whole. This
overd|l sysematic anadyss of the building on areasonable timetable is criticd to maintaining adequiate,
safe and up-to-date public facilities. Working with the Division of Facilities and Services, the
Department of Public Libraries does mgor renovation assessments on aregular 20-year cycle in order
to:

? provide up-to-date, comfortable and safe physicd facilities for the delivery of effective,
efficient, and equitable access to library services for citizens throughout Montgomery County,
Maryland;

? protect cgpitd investment by maintaining the library system’sinfrastructure;

? assure that overhaul and replacement of mgor mechanicd, dectrica, duct, and lighting systems
which are outdated and beyond economica repair are performed while maximizing public
service hours from one year to the next;

? upgrade buildings to meet new code requirements (ADA, fire code, energy, safety
requirements, etc.);

? update building requirements necessitated because of technologica change by:

mesting dectrica load and cabling requirements in order to provide adequate access to
power and communicetions,

providing flexible space design,

providing a sufficient number of dedicated conduits,

providing some blank circuits for future growth needs,

changing lighting and acoustics as needed to accommodate new technology;

? determl ne whether building size is gppropriate to meet current and projected service demands

by studying:
changing population dengty,
changing key demographics of the population which may dter library use patterns, i.e., age,
ethnicity, income characterigtics,
changing program emphasis,
changing information formats;

? update old, dated furniture and equipment to meet the needs and expectations of the

community by:

- replacing outdated/outmoded equipment,
replacing furniture to accommodate new equipment and customer reguirements,
replacing telephone systems with more efficient modern equipment,
replacing seating to meet the needs of the community, and
replacing information and circulation desks with ergonomicaly designed desks that
accommodate new equipment and address changing ways of doing business,

? redesign the interior to more efficiently utilize saff and enable cusomers to better “help
themsdves’ by:

creeting joint Adult/Children’s information desks where feasible in community libraries,



creating an open floor plan which dlows:

?  Information and Circulation staff to monitor the building for safety and security

? various collections to expand, contract and adapt as the community and
information formats change,

creating smple, logicd floor plansfor better service,

adding sgnage which will encourage sdlf-service,

providing more el ectronic workstations for customers to use to access information and

their persond library records,

designing aquiet study space into the building so that customers can work away from the

sounds of telephones, equipment, staff, and other customers,

redesigning staff work areas to provide adequate workspace for each staff member.

INTRODUCTION

Mission Statement: The missonisto provide afull range of public library servicesto the greater Olney
community. Thisincludesinformation services and professond guidance in accessing materids for
children and adults; abroad based circulating collection on awide variety of subjects, aszable
selection of popular reading; sources to supplement the school curriculum from early childhood through
the high schoal level, including a homework center; agenera reference collection; eectronic
workgtations for linkage to the library system as awhole and linkage to the greater information world
of the Internet; referrals to other sources of information; and programming activities to supplement and
enrich other services.

Levd of Use: The Olney Community Library accommodeates the following volume of use (FY 01):
- Trdfic. 421,530 vidts per year
- Circulation: 526,611/year (FY 01)
- Information/Reference questions. 44,383/year
- Library sponsored programs. 223 annudly

Mesting Room Use: Approximately 20 groups use the two Olney meeting rooms on amonthly bas's,
plus other one or multiple time usersfor atota of 963 hours booked for the large meeting room and
1,298 hours for the small meeting room. The total hours booked for the fiscal year of 1999 was
2,261.




Hours of Service: The Olney Community Library currently offers 61 hours of public service per week:

Monday - Thursday 10:00 am. - 9:00 p.m.
Friday 10:00 am. - 5:00 p.m.
Saturday 9:00 am. - 5:00 p.m.
Sunday 1:00 p.m. - 5:00 p.m.

Saff Complement: Library saff conssts of 14.5 work years, including 9 full-time g&ff:

| Library Manager

1 Senior Librarian

2 Librarianll's

1Librarian|

| Library Assgtant Supervisor
1 Library Assstant |1

2 Library AssgantI's

In addition, there are 11 part-time S&ff:

1 Senior Librarian (Sunday Staff Supervisor)
4 Librarianl’s

2 Library Associates

2 Library Assgant I's

2 Library Desk Assigtants

Fus 10 shelving assgtants working atotal of 107 hours per week -- not included in work years,
above. The library uses a corps of community volunteers, numbering 15, providing 35 to 40 hours of
service weekly.



GENERAL BUILDING REQUIREMENTS
FOR A COMMUNITY LIBRARY

General Building Description

The Olney Community Library opened in May, 1982. The building isapartid two-gory structure with
atotal of 16,825 square feet. Three second floor utility towers, which are located in the center and at
each end of the building, house the heeting and air- conditioning equipment and are accessible only by
ladder.

The lower level houses dl the public service and staff areas of the library. Customers can enter the
building from the street side or from the parking lot Sde into afoyer and have access to the circulation
area, two meeting rooms, and the public restrooms. A doorway behind the Circulation desk opens
into the gtaff office, workroom and kitchervlounge areas. The doorway to the left of the circulation
desk opens to the public spaces including the Adult area, the Children’s area, the OPAC's (online
public access catalogs), the Reference room, the Periodical area, and the public word processing PC
room. The remaining non-public areas include Children’s storage and staff workroom aress.

When the Olney Library opened in 1982, the population in the Olney Planning Areawas
approximately 17,000 and has about twice that population now—33,850:

1980 1985 1990 1995 2000 2005 2010 2015

16,915 19,645 29,030 31,575 33,850 36,165 37,515 37,180

Source: Montgomery County Department of Park and Planning, Research and Technology Center, Demographic Model.

The population in this Planning Arealis expected to grow gradually over the next few years. Thelibrary
opened asa“smdl” community library, but because of heavy use was designated asa“large’
community library—with additiona hours and saff—inthe early 90's.

Inadequate space for the collection and seating space have been an ongoing and growing problem
because of the heavy use of thisfacility. When additiond staff was added to meet public service
demands, space in the offices became overcrowded and inadequate. Because of the changing way of
delivering information, space needed for e ectronic equipment has grown tremendoudy.

There have been some minor renovations to improve the use of space. A wall dividing the Reference
and Children’s rooms was moved in the spring of 1988 to provide additiona space for the Children’s
collection. The Reference office was converted for the * public access computer project” in October
1987. A mini-renovation in 1997 provided sx additiond staff workstationsin the workroom and dong
onewadl in the Periodical storage room. As collections expand for a growing population and more
computers are needed to provide access to eectronic information, the limited space does not meet the
needs for shelving, seating and display aress.




The building is architecturdly interesting and has excellent naturd lighting in the Adult, Reference, and
Children’ s areas, which is provided from the huge overhead windows. The wood paneled cathedra
cealling, overhead windows, and surrounding brick wals al provide an open, ary environment and have
space for the monthly exhibits of origina art work displayed by the Olney Art League. A mosaic
murd, “The Ddights of Reading,” enhances an exterior wal at the front of the building.

While the building is attractive, the design and use of space also poses severd problems. Firt, the
library entryway and circulation desk area uses a disproportionate amount of space when compared to
libraries that incorporate the circulaion areainto the larger volume of the library. Second, in parts of
the main reading areas of the library, there are walls with windows starting about 42” from the floor
with hesting units mounted on them just above the floor. This design negates the use of these walls for
shelving or seating. The renovation design must address how to use thiswall space for either shelving
or seating. Third, the library was designed for closed stacks (now used for periodica storage with part
of it open for public access) and children’s storage. The brick wallsthat close off this part of the
building to the public need to be removed so these spaces can become public areas that staff can
monitor. Fourth, the brick floor in the entryways and circulation areais very attractive, but it is noisy
and, when it iswet, dippery and hazardous. Fifth, the high ceilings and building materids cause an
acoudtic problem, with noise carrying throughout.

Centrdly located in Olney, near the intersections of Olney-Sandy Spring Road and Georgia Avenue,
thisfadility contains meeting rooms to serve community groups. It dso provides the weekly site for our
Mid-County Government Services Center Saff to more closely serve the citizens of Olney, Sandy
Spring, Ashton, Brookeville, and Laytonsville communities. Access to the building can be difficult
because of the heavy traffic and high speeds on Sandy Spring Road.

There have been physica problemsin the building. The most serious was the leakage from the roof,
windows, and under doors—and the ceiling has had wood boring insectsin severd areas. The roof
and clerestory windows were replaced in 2000. The HVAC system has dso beenfailing. Inthe
Spring of 2001 several heat pumps were replaced, but more work needsto be done. Other specific
problems will be detailed under the areas listed in the document.

Summary of Renovation Needs

P Replace the HVAC system, bringing dl building systems up to gpplicable building and energy
requirements; ingtal new management technologies, and replace the building envel ope (storefront
and windows); and improve the pedestrian walkways, parking lot, exterior lighting, and ormwater
management.

P The Olney Community Library is heavily used and there is not enough space for the collection and

number of eectronic workstations needed serve the public. There is aso not enough seating in the

building to accommodate the needs of library users.

The space in the building needs to be utilized more effectively.

P There are two opportunities to add space to the building: oneisa 2,880 g addition inthe front of

T
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the building and the other isa 1,380 g off the back of the children’s room.

P Because of heavy use and the age of the furniture, it needs to be replaced.

P Mog of the shelving can be re-used, however, gpproximately 20% needs to be replaced, plus
additiona shelving is needed for the addition to the building.

P Office spaceis very crowded and needs to be redesigned, and if possible, expanded. Service
heads should have private offices instead of shared officesif possble.

P Storage space isinadequate in this library and space must be found for it.

P Twointerior brick wals (one between children’s room and children’ s storage and another housing
periodicals) need to be removed to provide public space that can be monitored.

Site Use and Building Access

Conditionsin the Existing Building:

Library space is inadequate for collection, electronic and sesting needs of the public.
Library has sdewaks leading to entry doors from the parking ot and from Olney-
Laytonsville Road. Sidewaksarein fair condition, but bricks need resetting and some
are missing from the front walkway.
Thereis no sdewak (handicap exit) from the large meeting room exit to the parking
lot, so that exit can only be used for emergencies. The public needsto exit from the
library lobby after hours, which presents a security problem.
Vehicle circulation and access create a dangerous Situation for drivers entering and
exiting the library driveway because three lanes of traffic on Olney-Laytonsville Road
(Route 108) must be crossed. Severa accidents have occurred.
Thereisasemi-circular drive at front entrance for drop off and waiting.
Délivery entrance accessinto the staff workroom is good, with no interference with
public entries.
Library is set back from the road with large trees in front and vishility from Olney-
Laytonsville Road isinadequate. Due to the darkly tinted windows, it is difficult to
know if the library is open.
Thereis one smdl sgn directing the public to the building.
Thereisno sgnage to indicate if building is open or closed other than posted hours on
doors.
?  Shrubs and other plants are in relatively healthy condition and should be
maintained and preserved.

The benches on the dtreet side of the building are worn and rotting.
The roof was replaced in 2000.
Flagpole mechanisms are worn and do not work properly.
Thereisno light on the flag.

11



Recommendations for Change:

? Add 2,880 and the 1,380 gsf addition to the building to meet collection, dectronic and seating
Space needs.

? Replace the exigting brick wakways with flooring thet will absorb sound and are non-stick.

? Condruct asdewak from the large meeting room exit to the parking lot to alow the public to
use the room’ s exit after hours.

? Improve entry driveway.

?  Work with the State Highway Department to determine ways to improve safety for drivers
entering or exiting the parking lot onto Olney-Laytonsville Road. Consder: atraffic light, or
sgns lowering the speed limit on Olney- Laytonsville Road by the entrance to the library’s
driveway.

? Usedear rather than tinted windows on north or street Sde of the building to increase vishility.

Need large sgn on the building and freestanding by the road to advertise library. Add alighted

sgntoindicate if the library is open or closed..

Replace benches on north or street side of the building.

Review ADA requirement compliance and make changes as necessary.

Renovate flagpole mechanisms.

Ingd| light to shine on the flag so it can fly 24 hours aday.

)

N N NI N

Structural |ssues

Wood boring insects in the ceailing have been a problem. Also, the proposed addition will require the
remova or bridging support of two existing masonry walls.

Recommendations for Change:

o Correct problem of wood boring insects.

Parking L ot

Conditionsin the Existing Building:

? There are 96 parking spaces in the parking lot, with 4 handicapped parking spaces.

There currently is adequate parking for normd library use. However, Children’s programs
and County programs create parking overflows to the adjacent shopping center.
Thedgnsinthelot are rusted.

The surface of the lot shows signs of wesathering.

Many sections of the curbing are broken and anchor spikes protrude from afew of them.
Lighting isinadequate in most areas of the parking lot and in front of the building.

Water poolsin the back of the parking lot when there is heavy rain.

)

NN ) ) N
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Recommendations for Change:

NN ) ) ) ) )

Replace sgns.

Mill and overlay the exiging parking.

Replace curbs and storm drain inlets.

Ingtdl two emergency call boxes in the parking lot.

Modify sorm water management flowing from the Site as required.
Enhance lighting to diminate dark areas.

Correct drainage problem.

Safety and Security

Effective security must be provided for the staff, the public, and the equipment including library

meaterias.

Conditionsin the Existing Building:

?
?
?

)

)

Motion detection system isin operation in part of the building.

Checkpoint materias security system isin operation.

Thereis no public address system except through the telephone paging system, which has
proven inadequate.

There is some emergency lighting, but it is inadequate.

There are smoke darms and visud sgnds for hearing impaired.

The rear exit door from staff room has aregular lock with a panic bar for quick escapein
an emergency.

The public entry doors have panic bars for quick escape.

Button-controlled automatic doors are ingtdled on main entry doors on both sides of the
building, but they do not function properly.

The brick floor tile in the lobby becomes very hazardous when wet and extremey noisy
when book trucks must travel over it.

A safe has been anchored to the floor in the book drop room.

There are no security cameras in the building to monitor activity.

Locking and unlocking the main doorsis very difficult requiring an alen wrench.

Recommendations for Change:

Effective security must be provided for the saff, the public, and the equipment, including library
materids. Specific needs:

?
?

Replace security system for the entire building and grounds.
Provide public address system throughout building.

13



? Update and indd| additional emergency lighting.

? Replace public entry doors and automatic openers

? Ingdl security camerasin areas that cannot easily be monitored by the information and
circulation desks.

?  Replace doors with key locking/unlocking system.

? Replace brick floor tile in lobby with safer nontskid, low-noisetile.

Lighting, Electrical, Electr onic Needs

The interior of the building must be wired for future flexibility for a variety of eguipment--both eectric
and eectronic and voice and data lines.

Lighting
Conditionsin the existing building:

? Lighting isgood in some places, but inadequate in others. For example, in the Adult stack
areathere are dark spots and heavy shadows resulting from high book cases and overhead
lights that are not positioned between the aides so spine label's can be read.

Naturd lighting is exceptiondly good in al other reading aress.

Thereisno naturd lighting in the 2 meeting rooms.

Windows in severa areas of the building are clouded. Windows are not energy efficient.
Emergency and parking lot lighting (see Parking Lot section above).

Clerstory windows were replaced in 2000.

NN N ) N

Recommendations for Change:

? Lighting needs to be improved so there are no dark spots or shadows cast from the high
bookcases and customers/staff can read the labels and spines of the books.

? Replacedl of the windows (except clerestory windows).

Update emergency lighting and parking lot lighting (see Parking Lot section above).

?  Provide naturd light in the meeting rooms, if feasible.

)

Electrical, Electronic Needs

Conditionsin the existing building:
?  Conduit runs for dectricity, eectronic cabling, voice and data lines are not large enough for

current equipment or future expanson. Asaresult, there are power poles and exposed
cables and wires, which have negative safety and aesthetic implications.

14



Information and Circulation desks and workspace areas do not have ample raceways for
wire managemern.

Some workroom and office spaces do not have sufficient eectrical outlets,

Fibernet is on the Ste but needs to be brought into the building.

Recommendations for Change:

?

Improve flexibility of wiring, providing conduit runs of sufficient cgpacity to alow for
opening day and future wire insertion, as well as a some blank circuits for future dedicated
lines.

Provide dectrica/conduit plan that is flexible enough to accommodate future rearrangement
of shelving and furniture.

Include the addition of the County’ s Fibernet network needs in the eectrica/conduit plan.
Provide flush mounted floor outlets and ample numbers of wall outlets a regular intervas
throughout the building and wire management in al furniture.

Reroute and add outlets in public, office, and workroom areas to meet current and future
needs. Eliminate power poles.

Bring fibernet into the building to run the telephone and computer systems. Thislocation is
currently not funded for fibernet in the County plan.

Acoustics

Conditionsin the existing building:

N N NI N

In generd, noise carries too eadily dl acrossthe library.

Circulation arealis noisy because of brick floor.

Children’s area becomes so noisy it is difficult to hear when talking on the telephone.
Staff work areas offer few barriers to absorb noise or to provide for privacy and a quiet
workspace

The restroom sounds are heard in the hallway, meeting rooms and circulation desk areas.

Recommendations for Change:

)

Evduate noise and reverberation levels and bring them to standards.

Replace the brick floor in the entry way with amaterid that absorbs sound.

Devise away to absorb/buffer excessive noise from the Children’s area without closing off
the Children’s room from the rest of the library.

Provide acoustical materias to help diminate some of the noise throughout the library.
Pan an office arrangement or office system that addresses noise levelsin the work areas
(see Adminigrative Offices and Staff Work Spaces sections).

Provide the necessary acoustics to the restrooms.

15



M echanical Systems, Environmental Controls & Enerqy Conservation

Conditionsin the existing building:

? Nodirect digital control energy management system exigis.

? Ventilation/ar circulaion is uneven and poor in the Circulation Desk, Periodicd, Children’'s
room, and workroom areas making the building very uncomfortable with extremes of hegt
or cold in some areas. The Circulation Desk area can be very cold or very hot in winter or
summer and thereis no control over it.

? Theworkroom is generdly too cold for comfort unless the wal hestersin the saff offices
are on and the doors are open.

? Technology of the HVAC system is outdated and inefficient and the system is generdly
unreliable.

?  Building has operable windows but the opening spaceis so smal that they are most
ineffective. Staff must rely on opening Emergency doors, which are not screened to
ventilate the building.

? Hiltering system isinadequate which results in much dust accumulation.

?  Air drculation system in Adult reading and Circulation aressis very inadequate and can
become gtifling to patrons and Saff.

?  Pumbing is generdly adequate.

? Hot water does not get to the staff kitchern/lounge.

? Thereisarecurring backup of sawer gasin afloor drain in the mechanical room next to the
door to the small meeting room.

?  Building surfaces are generdly in fair condition.

There are no celling fans to provide ventilation in poorly ventilated parts of the building.

? Theroof was replaced in 2001.

)

Recommendations for Change:

See attached Engineering Program of Requirements

Signage and Tack Space

Conditionsin the existing building:
? Interior dgnageisinadequate for easy public use of the building.
?  Onebulletin board 24 square feet (4' X 6)) is currently located across from Circulation
Desk and isinadequate for community information displays.

Recommendations for Change:

16



? Replace 9gnswith new sgnswith large, clear lettering that meet the needs of the diverse
community. Use differing types of furniture to help define function and purpose of the
public areas, dlowing the public to easily use the building.

? Double the current public bulletin board space to two bulletin boards 4’ X 6 (see Library
Entry for Additiona Display Items section).

Carpeting, Finishes and Furniture

Conditionsin the existing building:

? By thetimethe building closes for renovation, carpeting will need to be replaced.
?  Walsneed repanting.
?  Furniture is wearing and in generdly poor condition.

Recommendations for Change:
?  Replace carpeting with grade that will withstand heavy public use. Ingtall carpet pad under
the carpet behind the circuation desk.
? Paint walls and other surfaces as needed ingde and outsde of the building.
? Replace furniture (seeindividua spacesin the section, Components of the Olney
Library, for specifics).

Shelving

Conditionsin the Existing Building:

There is a combination of meta, sandard shelving, JD shelving (used for media and paperbacks), and
some specidty shelving (for CDs). The metd shelving isin good condition.

Recommendations for change:

?  Reuse and reconfigure existing metd, standard shelving in discreet sections of the
library.

?  Replace dl JD and specidty shelving to match standard shelving. It is estimated
that 1/3 of the shelving needsto be replaced. Funding is dso needed to
reconfigure shelving.

17



COMPONENTSOF THE OLNEY COMMUNITY LIBRARY

In the following sections, the components of the Olney Community Library (the activities, participants,
arearequired for the activity, the environment desired, equipment, furnishing and adjacencies required)
are described component by component. After each (at afuture time), there will follow
recommendations for change.

Library Entry

The Circulation Desk needs to be close to the library entry. It isaso useful to have an attractive
community information area containing bulletin boards, community information display area, lounge
chairs and tables, and space to accommodate customers to line up in front of the Circulation Desk and
to enter or exit the programming rooms.

The public entrance to the library congsts of two vestibules, handout areas, and lobby area. The two
vestibules are too smdl and lack sufficient wall space areafor the numerous pamphlets, flyers, and

newspapers displayed.

This entry area contains more than 525 linear feet of shelving for Adult materias, which are displayed
directly across and to the Side of the circulation desk. The areais congested, causing customersto
queue dong the sde of the Circulation Desk, providing poor vishility for steff.

Some materids are stored on a freestanding meta bookcase, wal mounted and idand unit wire
shelving units (brand name is JD), and wooden frame racks with plastic spindles. Most of the shelving
is80" high JD with 4' and 2' long sections. Some collections (CD’s, for example) would be best
located in another area of the library. They are in the entry only because of space limitationsin other
parts of the building. The areaincludes:

taped books, 137 linear feet

taped music, 12 linear feet

CD’s, 58 linear feet

paperbacks, 320 linear feet (Adult fiction, Romance, Science Fiction, Westerns, and

Mystery)

Conditionsin the Existing Building:

Automatic doors are noisy and close on peoplein the vestibule area.

Door locks are difficult to open and close.

The heating/air conditioning in the entry area seems not to work at all.

The space istoo large to dedicate to circulation functions only, and trying to provide other
sarvices there—sedting or shelving—creates problems.

?  Theft detection equipment isin place.

N N NI N
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Motion detection security system isin place (see Safety & Security Section, above).
People counter system isin place and works well.

Brick floor is noisy and hazardous when wet.

2 pamphlet display unitsare 4' X 6' and are inadequate.

Display unitsfor giveaway newspapers are inadequate.

There are 48 linear feet of loca book sale shelving, which is adequeate.

There are 24 square feet of gpace on one bulletin board, which is not adequate.

Thereis no space available for seeting.

There are 527 linear feet of miscellaneous bookshelves and audio-visud materids shelves.

Recommendations for Change:
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Replace doors to automeaticaly open on a horizonta track.

Provide an improved door locking system.

Upgrade hegting/ar-conditioning/ventilation in the entry area.

Find a compatible library function to utilize part of this gpace with the circulation functions.
Update the materid's security system to be compatible with a new sdf-charge system.

See Safety & Security Section for recommendations for brick floor.

Redesign giveaway areain the two vestibules to accommodate larger pamphlet racks (6 X
6 ingead of 4 X 6').

Replace newspaper display units.

Add new plastic tower display units to house giveaway newspapers and large handout
display items.

Add a second bulletin board with 24 square feet of surface.

Increase the areato dlow space for 6 of lounge chairs and 2 of side tables.

Relocate 525 linear feet of books on tape, CD’s, cassette tapes and paperbacks to the
Adult reading area.

Replace sgnage.

Circulation Desk

Activities at the Circulation Desk include: check-in, renewa and check out of library materids, pick up
of reserved and located materias, user registration for library cards, and back up telephone answering.
Additiona services include purchase of Metro Cards, and Ride-On passes. Returned library materias
are checked in and sorted into book trucks and tubs for shelving or forwarding to other libraries.
Reserve books are stored on shelved behind the desk. Miscdlaneous supplies and materias essentia
to the Circulation function are stored in and under the desk.

During peak times, as many as 25+ people may queue up to receive the services provided by staff a
thisdesk. One to three staff members may be scheduled on the desk depending on public demand. A
minimum of 600 square feet is needed for three circulation terminas, one or more sdf-check out
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machines, aregigration area, a cash register, and ashared printer for the Sira computer syssem. The
circulation and sdf-check out workstations will require space for amonitor, scanner, printers and
desengtizer for the new security system, in addition to due date ssampers and other supplies. The desk
must have adequate space with clear circulation pattern for the queuing of lines at the check out
gations (in front of the desk), and ample space inside the desk for at least 9 book carts, 3 sorting tubs
and shelving for reserves/located items.

The Circulation Desk must be adjacent to the entrance to the staff workroom. The desk should aso
be placed in amanner which dlows g&ff to help monitor activity in the building.

Conditionsin the Existing Building:

?
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Regigration section of the Circulation Desk is atable to the right of the main desk ad is
severd inches lower than the counter.

Circulation desk was not designed for computer terminds, printers, security systems,
telephones, and the cash register and lacks the proper channels for wiring and cabling.
There is one sdif-charge machine.

Thereis no security system that requires desensitizing materials before checking out.
There are 4 tubsin use—2 under the desk to catch returned materials and 2 used to sort
returns and holds, 1 of which isin the workroom due to space restrictions, and there are
aso 9 book trucksin use.

Space behind the desk isinadequate and crowded. Shelving for reserves starts at the
floor, which does not allow tubs and trucks into that area.

There is adequate space in the desk to store materias.

Thereisadlent darm under the desk.

3 adjugtable drafting chairs are in fair condition.

Thereis abuzzer from the circulation desk to the workroom.

Recommendations for Change:

?

)

Provide anew Circulation Desk that meet ergonomic standards for three staff and one sdf-
charge workgtations, with adequate space for the electronic equipment and a proper
wire/cable management system and with well-arranged storage space (placement and
depth) underneath. There needs to be knee room under the workstations so saff can it
on the stools. (see attached report)

Provide Circulation Desk with enough space to accommodate four depressible book tubs
and nine book trucks.

Replace 3 ergonomic, adjustable drafting chairs.

Congder adding 2 additional self-charge mechines.

Maintain the buzzer from the circulation desk to the workroom.
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Book Depository

Book depositories should be convenient to the parking lot and entrance to the building, and dots
should empty into dry, well-ventilated, fireproof rooms.

Conditionsin the Existing Building:

? Thebook depository room is gpproximately 81 square feet and has a sprinkler system and
is generdly adequate.

Thereisone dot for dl returned materias, which is adequate.

Access for customersto the bookdrop is difficult — far from parking.

The safe islocated here.

Audio-visud equipment is stored here because there is no other space availablein the
building.

N N NI N

Recommendations for Change:

? Providelarger book depository signage outside building.
? Relocate the bookdrop to a more accessible space with carpeting.

I nformation Desks

Currently, the library has an Adult information desk and a Children’sinformation desk. A unified Adult
and Children’s desk should be consdered in the new building if it provides for efficient service and
alows g&ff to serve dl customers well while monitoring the building. If the desk isto be acombined
sarvice desk, there should be 4 workgtations, two for Adult librarians and two for Children’slibrarians.

The adult and children’ s information desks may be combined in FY02. A combined desk may be
desirable in the renovated library.

Adult Information

Staff helps the public access and use the library services and resources, both in person and by
telephone from the Information Desk. The desk needs to be highly visible, Stuated in the overal open
areawith awell-defined desgn and sgnage, and within sght of the Children’s Information Desk and
the Circulation Desk. The desk must be wired as flexibly as possble to accommodate the el ectronic
future whose dimengions are not pecificadly definable.

The generd public (from elementary students to senior citizens) plus two or more librarians use this
space. The Information Desk requires atota of about 100 square feet incorporated into the Adult
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area.

Conditionsin the Existing Building:

?

Desk has poor vighility from the library entrance and from the Circulation Desk.
Customers currently gpproach the desk from the right rear sde of the desk.
The information desk is located near the entrance to the Adult area and is completely out
of sght of the main Reference collection.
The desk was not built for the eectronic workstations that are now used.
At the information desk there are:
- 2 computers--2 scanners and 1 network printer

2 telephones

1 direct did patron telephone

1TTY teephone

1 telephone sequencer

2 chairsfor customers

2 adjustable chairsin fair condition for saff work stations
Deﬁk is 29-1/4" high, rounded at each end and has one unit underneath which contains 2
regular drawers and 1 |etter-width file drawer. It isdesigned for 2 saff workstations.
Desk facesthe Adult and Y oung Adult reading areas and the Children’s Information Desk.
Thereis awooden cabinet shelf unit behind the desk that was used as alistening stetion for
records when the library opened. It contains 2 legal size drawers, with bookshelf space
for 241 linear feet for the Ready Reference collection and miscellaneous Information Desk
items.
There is no buzzer system to the workroom.

Recommendations for Change:

?

?

Combine the Adult and Children’s Information Desks in a place that serves both
populaions well.
If combining the desksis not possible, place new Information Desk in line of Sght to the
Children’s Desk, the entrance, the Circulation Desk, and as much of the library as
possible. Itisdesrable to be able to monitor the Adult reading and Periodicad areas and
the Quiet Study Room from this desk.
Replace the Information desk that meets ergonomic standards with anew unit: 29" high
and 30" deep. (see attached report) Need 2 staff work stations (4 stations would be
needed if Adult and Children’s Desks are to be combined) with space for 1 PC each and
1 network printer. The desk design should:
be of adesign that alows for wiring and cable management and for future expansons
or additional components as needed;
provide sufficient counter top--length and width--to alow the addition of 1 piece of
electronic equipment in the future without additiona space or wiring;
provide openings between the workstations in two or three places for easy accessto
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the collections, for asssting customers or for responding to telephone questions;
provide a counter top (gpproximately 29" high and recessed if necessary) and 2 chairs
for customers using the direct did telephone to other libraries, or needing a high degree
of assstance, or to accommodate persons with disabilities;

include a unit with 1 file drawer and 1 regular drawer to the Sde of each workgation,
plus another unit with regular drawers.

? Replace 2 gaff chairs with adjustable, ergonomic chairs with armrests.

? Replace telephone system with new equipment. Need 2 telephones for staff workstations
and 1 direct-did telephone for customer use. Need telephone sequencer and adequate
space for it on or under the desk.

?  Provide 240 linear feet of shelving for Ready Reference books and other materids.

? Add abuzzer to the workroom.

Children’s Information

The adult and children’ s information desks may be combined in FY02. A combined desk may be
desirablein the renovated library. Staff asssts the public in the use of the library, services, various
materials and resources, both in person and by telephone from the Children’s Information Desk. The
desk needsto be highly visble and situated in the overdl open area with well-defined design and
sgnage. A unified Adult and Children’s Desk should be considered in the new building if it provides for
efficient service and dlows gaff to serve dl customers well while monitoring the building. If the desk is
to be a combined service desk, there should be 4 workstations, 2 for Adult librarians and 2 for
Children’slibrarians.

Conditionsin the Existing Building:

? The desk has poor vighility from the library entrance and the Circulation Desk.
? Thedesk is postioned in the entrance way to the Children’s area.
? Atthedek thereare:
- 20PAC's, 2 scanners, and 1 printer

1 telephone

No chairs for customers

1 adjugtable chair in fair condition for staff workstation.

Wire management poor and the desk is crowded.

Recommendations for Change:

?  Combine the Adult and Children’s Information desks in an area that serves both
populaions well.

?  If combining the desks is not possible, place new Children’s Information Desk in line of
sgght of the Adult Information desk. It isdesirable that staff are able to monitor as much of
thelibrary area as possible,
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? Replace the Children’s Information Desk with anew unit that meets ergonomic standards
29" high and 30" deep with space for 2 Children’slibrarians. (see attached report) The
desk should:

- beof adesgn tha dlows for wiring and cable management and for future expansions
or additiona components as needed;
provide sufficient counter top - length and width - to alow for 2 PC’'s and space for a
printer;
provide opening between the work stations for easy accessto the collections, for
assigting customers or for responding to telephone questions;
provide space (approximately 29" high and recessed, if necessary) and 1 chair for
customers using direct did telephone to other libraries, needing a high degree of
assistance, or to accommodate persons with disabilities;
include 2 file drawers and 2 regular drawers to the sde of each work station plus
another unit with regular drawers.

? Replace 2 g&ff chairs with adjustable, ergonomic chairs with armrests.

?  Replace the tlegphone system with new instruments. Need 2 phones for staff
workstations.

? Locate the Children’s Reference area near the Children’s Information Desk and into a
angle, well-defined reference section, but provide 12 linear feet of shelving or awhed for
Ready Reference for heavily used reference materias right behind the Children’s
Information Desk.

Adult Area

This room houses the Adult circulating collection and is used by staff and customersfor information
searches, browsing, studying, and reading. It houses Adult library book materias and shelving,
OPAC's, copying machines, and tables and chairs for seating. Adult Services

should be maintained as asingle core unit for library services, but at Olney the Adult collection is
spread into three different rooms, including the Entry area and a separate Reference area.

All areas mugt be easily accessible from the Information Desk with as much vishility aspossble. Itis
best to have the Reference collection, OPAC’ s and other e ectronic equipment close to the Information
Desk s0 gaff can efficiently help users with thair information needs.

Conditionsin the Existing Building:

There is inadequate shelving for most of the collection.

Thereis not enough space between the free slanding shdf units.

Built-in bookends are mounted on the top of each shelf and are difficult to use.

The Refer ence collection islocated in an enclosed room behind the Norfiction collection
and to the left of the Children’sroom. It cannot be seen from the Information Desk and
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the spaceisinadequate. (See Reference Room) The collection is shelved on 324 linear

feet of ded sheving. (Combined with Children' s Reference in 2000).

The Non-fiction collection islocated on arow of free standing units and wal unitsin front

of and dong the wall to the left and right of the Reference room. The space isinadequate.
It isshelved on 1,153 linear feet of sted shelving.

The Fiction collection islocated on wall shelves after the Periodical display area, then on

free standing unitsin front of the windows near the street and continues dong thewall on

the street Sde of the building. The space isinadequate. It is shelved on 903 linear feet of

ged shelving, plus an additiona 300 linear feet of paperback fiction are located in the on

wire shelving in the lobby area, for atota of 1203 linear feet of fiction books.

The Mystery collection (hardbacks) islocated in arow to the left of the Information

Desk. The spaceisinadequate. It isshelved on 216 linear feet of sted shelving.

The Westerns collection (hardbacks) islocated to the right of the hardback Mystery

callection. The spaceisinadequate. It isshelved on 15 linear feet of sted shelving.

The Science Fiction collection (hardbacks) is located next to the Mystery collection close

to the Information Desk. The space isinadequate. It is shelved on 54 linear feet of sted

shdving.

The Short Story collection islocated a the end of the Fiction collection on the wal to the

left of the Reference room. The spaceisinadequate. It isshelved 15 linear feet of sted

shdlving.

The New Books (hardbacks) display area, which aso contains Librarians Choice, 7 Day

Express, new Non-fiction, new Fiction, new Large Print and new mediaitems, islocated

aong the wall to the right of the Information Desk. It is shelved on 138 linear feet of sted

shdlving.

The New Books (paperbacks) display areasinclude 1 wire bookrack containing 25 linear

feet, which isinadequate.

Paperbacks are separate from the core Adult collection (see Library Entry).

Thereisno display area or display shelving for new paperbacks.

Browsing area: see Circulation area. A Browsing areafor paperback Fiction, Western,

Romance, Science Fiction, Mystery, books on tape, and CDs is located in the lobby area

(seeLibrary Entry).

Between the Information Desk and the copy machines is around table for book displays.

The Large Type collection islocated at the end of the free standing Non-fiction shelves

next to the Y oung Adult collection and is shelved on 63 linear feet of sted shelving.

TheLiteracy and Non-print Foreign Language collection is located on the other sde of

the Western collection and the space is inadequate. 1t is shelved onl8 linear feet of sted

shdving.

The Reading List callection and Cliff and M onar ch notes are shelved together across

from the Information Desk and the space isinadequate. They are shelved on wall-

mounted JD shelving units and using 111 linear feet of shelving.

Foreign Language. Thereis no space for a Foreign Language collection.

Periodicals are located in three places (see Periodica Section).

Oversizebooks. Thereisno provison for oversize books.
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Thereisinadequate floor space for displays with the current newspapers, consumer and
business referencesin the Adult area.
Adult reading area has.
- 12 lounge chairs (fair condition),
- 1 rectangular table (fair condition)
- 5 round tables (fair condition)
- 22 sudy chairs (fair condition)
Thereis not enough reading room space or seeting in the Adult area.

Recommendations for Change:

?
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Redesign shelving units so bookends are mounted on the back of the bookshelf and not on
the top to facilitate easy use of the bookends by customers and Staff.

Design each collection in the Adult areato be well defined and sgned to enable customers
to find specific collections eadlly.

Use some of the 2,880 and the 1,380 g<f of the library addition to meet the collection
(shelving) and seeting needs of adult customerslisted below.

An additiona 1,100 linear feet of shelving is needed for the Non-fiction collection,
(including aforeign language section) that will aso incorporate the Reference callection,
totaling 2,700 linear feet.

An additiona 1,000 linear feet of shelving is needed for the Fiction collection, for atota of
2,400 linear feet. Thisincludes 500 linear feet of shelving or the Browsing collection in the
library Entry area.

Provide 150 linear feet of sngle side shelving for New Book display area.

Replace 5 tables.

Replace 22 chairs.

Provide an additiona 4 tables.

Provide 18 additiond chairs.

Replace 12 lounge chairs.

Provide an 4 additiond lounge chairs.
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Children’s Area

The Children’sroom currently occupies 1,850 square feet, which isinadequate.
Children’s print materias were 58% of the FY 99 print circulation (adult was 40.5% and
young adult was 1.5%). The dlocation of space for the Children’s versus the Adult
circulating collection should be recons dered before renovation.
Dueto lack of any kind of acoudticd insulation in the Children’sroom, it can become o
noisy it is difficult for telephone conversaion.
The Picture Book arealis too smdl and should be more inviting.
Current Picture Book furniture include:

1 doping top table 54" wide X 26" high

2 benches

2 round tables 43" wide X 25" high

8 chairs
Need more tables and chairsin Picture Book area.
Sesting in the Picture Book arealis in poor condition.
Non-fiction area furniture includes:

1 rectangular table 60" X 31" x 30" high

2 round tables 42" wide X 30"high

8 chairs
There is not enough seeting for upper dementary students.
There are 4 OPAC s and 1 printer.
Signage is inadequate for the Children’s collection.
Audio-visud and other specid equipment is stored in the Children’s storage areaand in the
book drop storage area, which isinadequate.
There are 216 linear feet of Picture Booksin the reading area, 150 linear feet morein
storage ares, totaing 366 linear feet, which isinadequate.
There are 450 linear feet of Non-fiction in the reading area, 105 linear feet more in storage
areg, totaling 555 linear feet, which isinadequate.
There are 211 linear feet of Fiction in the reading area, 12 linear feet more in storage ares,
totaling 223 linear feet, which is inadequate.
There are 44 linear feet of Blue Tape booksin the reading areg, 15 linear feet morein
storage areq, totaing 59 linear feet, which is inadequate.
There are 39 linear feet of Y dlow Tape books in the reading area, 42 linear feet morein
storage areq, totding 81 linear feet, which isinadequate.
There are 154 linear feet of Paperbacksin the reading area, 24 linear feet more in storage
areg, totaling 178 linear feet, which isinadequate.
There are 90 linear feet of Reference, which isinadequate.
There are 14 linear feet of Periodicas stored in boxes on the floor, which isinadequate
(need to be taken off the floor and shelved on face-out shelving).
There are 74 linear feet of Videos, which isinadequate.
There are 17 linear feet of pre-school books on which is inadequate.
There are 20 linear feet of audiocassettes, which isinadequate.
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There are 14 linear feet of Jbooks on tape, which isinadequate.

There are 3 linear feet of CD’s, which isinadequate.

There are an additiond 87 linear feet of holiday booksin the periodica storage area, which
is inadequate.

Recommendations for Change:

?
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Use some of the 2,880 and the 1380 g of the library addition to meet the space needs for
collection (shelving) and seating needs for the children using this ares, as listed below.
Define the Children’ s area, and consider relocating this area.

Provide acoudtical insulation to lessen the noise.

Provide adefined Picture Book area.

Provide 4 tables for Picture Book area.

Provide 16 chairsfor Picture Book area

Provide 1 dope top table (an easdl-type table) in Picture Book area.

Provide 3 tables for Children’ s reading area.

Provide 12 chairsfor Children’ s reading area.

Provide 700 linear feet of shelving for Picture Books (an additiona 334 linear feet).
Provide 900 linear feet of Non-fiction shelving (an additiona 345 linear feet).
Provide 500 lineer feet of Fiction shelving (an additiond 277 linear fest).

Provide 100 linear feet for blue tape shelving (an additiond 41 linear feet).

Provide 125 feet for yellow tape shelving (an additiona 44 linear feet).

Provide 300 linear feet for paperback shelving (an additional 122 linear feet).
Provide 125 linear feet for Reference collection shelving (an additiond 35 linear feet).
(Combined with Adult Reference in 2000).

Provide 28 linear feet of doping shelvesfor J periodicas (an additiond 28 linear fedt,
because these periodicals are currently Sitting in boxes on the floor).

Provide 200 linear feet for video shelving (an additiona 126 linear feet).

Provide 50 linear feet for pre-school books on tape (an additional 33 linear feet).
Provide 40 linear feet for audiocassattes shelving (an additiona 20 linear feet).
Provide 12 linear feet for CD shelving (an additiond 9 linear feet).

Children’s Programming Space
(currently in the Mesting Rooms - see M eeting Rooms section)

Children’s programming areas are used for group activities for children, including story programs,
gorytdling, films, etc. as scheduled. Generaly an informa seating arrangement is used or no seeting
at dl (children gt on floor for programs).

A minimum space of 380 square feet isrequired for programs with up to 60 people (mostly children,
some adults). The space needsto be flexible and attractively and imaginatively desgned, and
somewhat secluded with sound baffling.
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Conditionsin the Existing Building:

?  Currently Children’s programs are done in the small or large meeting room. For elementary
school age children there are frequently 60 or more children in attendance during the school
year and 100 to 250 in the summer. For preschool programs attendance ranges from 60
children during the school year to as many as 150 in the summer.

? Thereare no windowsin ether the smdl or the large meeting room.

Recommendations for Change:

? | f possble providean 18 x 16’ square foot programming room adjacent to the Children’'s
Reading area, usng some of the 2,880 and 1,380 g4 of the library addition (dthough
because of the demands for seeting and shelving, it is unlikely that a children’s programming
space can be accommodated).

? Provideawal screen for films.

? Provide achakboard.

Children’s Room Stor age

Storage for Children’s materiads (overflow Picture Books and seasond materias) and programming
equipment is essentidl.

Conditionsin the Existing Building:

? Storageisin 2 places.
In room near Children’s Information Desk, overflow books, programming materids and
some audio-visud equipment shelved on:

6 9ngle Sde units—each 3 long X 90" high
2 double sde units—each 12’ long X 90" high
1 double sde unit—6' long X 90" high
1 9nglesde unit—3 long X 42" high for atotd of 378 linear feet, which is
inadequate.

In Periodica room shelved on:
6 9ngle Sde units—each 3' long X 90" high for atotd of 87 linear feet, which is
inadequate.

Recommendations for Change:

? Require additional 100 linear feet for program materias storage.
? Require locking closet for audio-visua equipment.
? Require 180 linear feet for holiday book storage (so that these books do not have to be

29



stored in the Periodical room) for atotal of an additiona 280 linear feet of shelving to be
added.

Online Public Access Catalogs (OPAC'S)

Currently, the public access cata ogs are located in two areas within the Adult reading room and in
one areain the Children’ sroom, and are used to locate library materids for the loca branch and the
whole library syslem. Montgomery County Department of Public Libraries vendor for the OPAC is
SIRSI. In addition, the OPAC has connectionsto 1) the Internet via Sailor (Maryland Library
Internet Node); 2) numerous reference and information sources on the centra SIRSI processor
(indluding an on-line encyclopedia, magazine indices, directories, etc.); 3) other SIRS libraries, etc.
It isthe main reference and information tool for the saff and library cusomers. The system has
changed dramdticaly in the last severd years and will continue to do so. The area must be designed
for continuous change and growth.

Customers use the OPAC area, often with the assstance of staff. It should be highly visble, well
signed, positioned to avoid glare on the screens, provide ample space for traffic, and convenient to the
Information Desk.

Conditionsin the Existing Building:

There are atotal of 21 OPAC'sfor public use in the building, asfollows:
? 4 OPAC swith 1 network printer on high workstations that require standing are available
across from the Information Desk.
? 1 OPAC onan ADA compliant PC on awheelchair accessible workstation.
? 12 OPAC'son tableswith chairsin the adult area.
? 4 OPAC sand 1 network printer in the Children’s area.
The number of OPAC'sis inadequate and does not meet publlc demand.
? Thereis1 study chair a the whed chair ssble workstation.

Recommendations for Change:

The 21 exigting public OPAC's, plus an additiona 9 workgations—total of 30 OPAC s—are
required for the Adult and Children’s areas in the renovated library. 7 should be on stand-up
workgtations, and 23 should be on st-down workstations.

? Podgtion OPAC dationsin 9ght of Information Desk(s).

? Combine OPAC dations into one central areaand/or in severd clusters with no glare, or

provide anti-glare screens for monitors.
? Provide furniture for 30 OPAC's.
? Providecharsfor 30 OPAC's.
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Copy Machines

Conditionsin the Existing Building:

? There are 2 copy machines directly opposite the Adult Information Desk, and these 2 do

not meet public demand.

Recommendations for Change:

?

Consider providing space for 1 additiona copy machine to be located in the Adult reading
area (copy machines are leased). The additiona space needs to come out of the 2,880
and 1,380 gsf addition or as aresult of better designed space.

Young Adult (YA) Collection

Y oung adult customers use this areato study and browse informaly for books and other materids
displayed for their interest in informationa, recreational, and homework needs. This area should be
incorporated into the Adult reading room, and be well defined and informd in character with
comfortable seating and attractively designed for young adults.

Conditionsin the Existing Building:

?

)

YA collection is currently across from Adult Information, and the space dlowed is
inadequate.
YA hardback fiction and nor+fiction is shelved on:
1 double sde wireidand units 3 long X 42" high for atotd of 42 linear feet, whichis
inadequate.
Paperback fiction and non-fiction is located on JD wire shelving mounted on the Sde of
severa bookcases which are not visible from within the designated Y A collection area,
which are shelved on:
3 hanging JD shelving racks for atota of 46 linear feet, which isinadequate.
Thereisno digplay area, and display space and shelving is needed.
There are no periodica shelving units, which isinadequate.
There are:
? 3round tables
? 1rectangular teble
? 12 charsin far condition

Recommendations for Change:

?

Y A should be separated from the Children’s area and part of the Adult area, thoughin a
clearly defined space.

31



?

Use some of the 2,880 g&f and 1,380 g of the library addition to meet the collection
(shelving) and seeting needs of young adults, as listed below:

? 130 linear feet of shelving for book collection (an additiond 42 linear fet),

? abulletin board display ares,

? 15linear feet of periodicd shelving (an additiond 15 linear feet),
? 3tables and

? 12 chairs.

Periodical Collection/Special Collection

The periodica collection is used by the generd public and staff for browsing, borrowing, and
research. Customers of al agesmay use onlineor print indices to access articles on current and past
subjects. The Olney Library has sufficient shelf space to house magazines, but there should be more
pace available to provide ardaxing and informa area with comfortable chairs for customers. At
present, there are no tables or chairsin thisarea. There should also be some computer workstations
to access eectronic periodicals.

Conditionsin the Existing Building:

?

Current newspapers are located to the right of the Information Desk. They are face-up on
2 clear plastic movable units 3 wide X 3 deep X 4 high. This space is adequate.
Back issues of the newspapers are located in the periodica storage room to the left of the
Information Desk and are shelved on:
7 9ngle 9de units of wall shelving 3' long X 90" high for atotal of 105 linear fedt,
which isinadequate. The brick wal dividing this room does not dlow for saff
monitoring of this area, nor does it dlow for shelving the new and old periodicasin a
consolidated space.
Current magazines are face-out on wall shelvesto the far left of the Information Desk and
are sheved on:
7 angle Sde units of wal shelving 3' long X 90" high for atota of 121 linear fe<t,
which is adequate.
Back issues of magazines are dso in the periodical storage room dong the left wal shelved
on:
6 Sngle Sde units 18 long X 90" high
2 double sde units 15' long X 90" wide for atota of 423 linear feet, whichis
inadequate.
Consumer and business periodicas are located to the right of the Information Desk and are
shelved on:
1 care 2 long X 2 wide X 4' high
1 table24” long X 36" wide for atota of 7 linear feet, which is inadequate.

Recommendations for Change:
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?  Newspapers and periodicals should be consolidated into the same area and periodicd area
should be well defined with comfortable seeting for leisure browsing with asmal table for
placing magazines:

? Some of the 10 tables and 40 chairs listed in the adult area should be used for this
area.
? Some of the 16 lounge chairslisted in the adult area should be used for thisarea

? Remove brick wall that separates the periodica storage room from the open public space.

?  Usesome of the 2,880 and 1,380 gsf of the library addition to meet the collection
(shelving) needs listed below:

?  Providefor 150 linear feet for storage of newspaper back issues (an additiond 45 linear
feet) (With more eectronic access, some of this space may be used for PCs).

? Provide 121 linear feet of face periodica shelving for magazines (no additiond linear feet
needed). (With more eectronic access, some of this space may be used for PC’s).

?  Providefor 450 linear feet for storage of magazine back issues (an additiond 27 linear
feet).

?  Areashould be flexible for future accommodation of eectronic accessing equipment.

? Provide samdl display areafor festured periodicas (Consumer, Business or foreign
language periodicals).

? Place some of the OPAC' sinthisarea

Quiet Study Room

Olney currently does not have a Quiet Study Room. Such aroom should provide a space for study
carregtables, chairs and lounge chairsto give library customers a separate, quiet areafor studying
and individud research activities.

Recommendations for Change:

? Add aQuiet Study Room with space for 25 carrds—usng some of the space of the
current reference room and some of the 2,880 and 1,380 g&f of the new addition.

? Provide dectrica outlets for Igp top computer use and other conduits for cables for
computers a 10 of the carrels.

Refer ence Room

The combined Adult and Children’s Reference collection is located in an enclosed room. 1t is behind
the Adult Non-fiction collection and to the left of the Children’s Room. It is not visble from either the
Adult or Children’s Information Desks and is not easly accessible to customers.

Conditionsin the Existing Building:
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The collectionisshelved on':
4 double sde units 6' long X 90" high (inadequate)
9 gngle sde units 3 long X 90" high (inadequete)
1 9nglesdeunit 6 long X 42" high for atotal of 324 linear feet, which is
inadequate
1 atlas stand
20 carrelsin poor condition
1table4' X 6
24 chairsin poor condition

Recommendations for Change:

?
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Relocate the combined Reference Collection near the Information Desk and within sight of
the Adult Non-fiction areaand the Children’s area.

Use some of the 2,880 and 1,380 gsf of the library addition to meet the collection
(shelving) needs outlined below:

Proved 500 linear feet of shelving (an additiona 176 linear feet).

Replace 20 study carrels.

Replace 1 table.

Replace 24 chairs.

Public Access Computer Room

As an adjunct to more traditiona library services, a public access computer with word processing
software isavalable a Olney Library in a 112 square foot locked room.

Conditionsin the Existing Building:

NN ) N

Room is glassed enclosed and is located within the Children’ s reading room
It contains 1 PC (old) and 1 printer (old)

1table5 X 32"

1 chair in fair condition.

Recommendations for Change:

?

Incorporate word processing PC into the other computer areas and do not provide a
Separate room.

ADMINISTRATIVE OFFICESAND STAFF WORK SPACE




Library Manager’s Office Space

The Library Manager is responsble for al branch operations. A private workspace is essentid.

Conditionsin the Existing Building:

? The current office is adequate in size and location—with 2 tinted windows.
? Thereis

?
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39 linear feet of meta wall shelving that is 11” deep and located on the wall above and
across from the desk,

36 lineer feet of built in shelving that is9" deep,

1 L-shaped desk in poor condition,

1 ergonomic chair,

1 file cabinet, 4 legd-dze drawers,

1 bulletin board, 2 X 3, and

1 PC for word processing, e-mail, Internet, and Circulation.

Recommendations for Change:

? Replace desk with one of executive size with space for a PC and with locking drawers for
safekeeping of confidential staff records.
?  Provide an ergonomic chair.

Senior Librarians Office Space

The Adult Services Librarian oversees the work of the Adult sarvices aff and the entire Adult
circulating collection. A private workspace is essentidl.

Conditionsin the Existing Building:

? Officeisused by 1 Senior Librarian full-time and 1 Senior Librarian part-time (Sunday
Supervisor). The officeistoo crowded and does not alow for privacy.
There are:

?
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24 linear feet of overhead wall shelving.

2 desks.

2 chairs. 1 adjugtable, new condition; 1 fair condition
1 file cabinet with 4 drawers

2 dectrica outlets, which are difficult to access

3 bulletin boards

No work space for assembling displays

Adjacent to the general workroom
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? 1 PC for word processing, e-mail, Internet, and circulation

Recommendations for Change:

NN ) ) N

Provide separate spaces for full-time and part-time Senior Librarians.
Provide workstation for PC.

Provide 24 linear feet of wdl shelving.

Provide 1 4-drawer file cabinet.

Replace 1 chair.

Children’s Services Librarians Office Space

The Children’s Services Librarian oversees the work of the Children’s services gaff and the entire
Children’s circulating and reference collection. Also, most Children’s librarians provide a high degree
of public programming. A private workspace is essentia for the group.

Conditionsin the Existing Building:

?  An sami-partitioned, crowded workroom houses dl of the children’s staff—2 full time

?

librarians (1L11 and 1L1), 1 part time librarian, and 1 library associate.

60 linear feet of overhead wal shelving exists aswell as 36 linear feet in awooden
bookcase measuring 9 wide X 6' high.

Shelves are used to store posters, project papers, program materias, project supplies,
books, toys, stuffed animals, etc.

Thereis 1 PC for word processing, e-mail, Internet, and circulation for the 4 librarians to
share.

Recommendations for Change:

? Provide agroup office large enough for 4 desks for the non-supervisors.
? Provide and alocate the following between the two office spaces.

? 72 linear feet of wal shelving (an additiond 12 linear feet or varying depths for 12” to
24"),

4 executive style desks with appropriate space and connections for PC’'s on each,

1 PC workgtation,

4 adjustable, ergonomic desk chairs,

4 |legd szefile cabinet with 4 drawers each, and

4 bulletin boards 2’ X 3.

NN ) ) N

Adult/Reference Services Librarian's Office Space

The LII Adult Reference Librarian oversees the adult circulating and reference collections. There are 2
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LI’sor Library Associates.
Conditionsin the Existing Building:
? Thereiscurrently no Reference Services private office space.
? 3 daff members are now housed at workstations aong the wal of the Periodical Storage
room (see Small Wor kroom section).
?  Thereis48 linear feet of wall shelving.

Recommendations for Change:

? Provide 1 office for the 3 Adult/Reference Librarians to share.
? Provide and dlocate:
?  24linear feet of wal sheving,
3 executive style desks with appropriate space and connections for a PC on each,
3 adjustable, ergonomic chairs,
3 file cabinets with 4 drawers each,
2 bulletin boards 2 X 3', and
1 PC.

NN ) ) N

Circulation Supervisor’s Office Space

The Circulaion Supervisor is responsible for supervising the entire circulation staff and the circulation
function of thelibrary. A private workspace to be shared with one LAII is essentid.

Conditionsin the Existing Building:

? Officeiscrowded becauseit is shared by two supervisors—LAS and LA, dthough the
location with window is desirable.
? Thereae
?  24linear feet of overhead wall shelving,
1 L-shaped desk and 1 executive style desk,
2 adjugtable chairsin fair condition,
1 3-drawer, |etter Sizefile cabinet — old,
2 bulletin boards, and
1 PC for word processing, e-mail, Internet, and circulation.

N N N ) N

Recommendations for Change:

Expand office space to accommodate two desks for the supervisors.
Provide 2 executive style desks.

Provide 2 adjustable, ergonomic chairs.

Provide 2 3-drawer, letter Szefile cabinets.

N N NI N
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Provide furniture for 1 PC/
Provide 2 bulletin boards.

STAFF WORKROOM AND FACILITIES

General Workroom

The generd workroom is alarge open space that provides ergonomic, idand workstations for nor+
supervisory staff, space for circulation back room functions (check-in, processing of new materias,
mending, weeding, etc.), space for volunteers, and staff OPAC' s (used for word processing, Internet,
e-mall, ec.).

Conditionsin the Existing Building:

?

)
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The workroom is arectangular shaped areawith 7 built-in and 1 desk workstations along
thewdls.
There are 4 workstations around a center of the floor idand type desk with 54 square feet
of workspace.
There are 12 chairs. 7 in poor condition, 5 in fair condition.
10 gaff members share thisarea a various times, plus 9 pages and volunteers (25 total
with as many as 3 working a any given time).
There are 2 PCsfor circulation functions.
Thereis 1 PC for periodicd functions.
Thereis 1 PC for staff word processing, e-mail, €tc.
Thereis no privacy between workstations.
There are 117 linear feet of wall-mounted shelves above the desks.
Thereis 1 typewriter and typing table with non-adjustable chair (poor condition).
Supplies are kept in an adjacent workroom on bookcase shelves in Reference staff work
area covering:
5gnglesdeunits3 X 90" high for atotal of 105 lineer feet, whichis
inadequate.
There are 2 bulletin boards for schedules and officid library notices.
Thereis one fax machine.

Recommendations for Change:
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Redesign the space.

Provide 10 workstations using systems furniture and counter space.
Provide table for 1 typewriter.

Provide 11 ergonomic chairs.

Provide aworkgtation for a volunteer.
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? Provide dectrica/cabling access to al workstations enabling each staff member to have a
PC in the future.

Small Workroom

This second workroom area was designed in 1997 because of insufficient workstation spacein the
large workroom. It is adjacent to the large workroom and islocated in the periodica storage room.

Conditionsin the Existing Building:

? Thiswork area has 3 built-in workstations aong the wall.

? Thereisno sound privacy from patrons who have access to the Periodical room.

? A partia walboard pand, bookcase with cardboard backing, 90" high and a wooden door
provide visua privacy from patrons.

? Thereis1 secretaria desk in poor condition.

There are 3 non-adjustable chairsin fair condition.

4 gaff members sharethisarea a various times, 1 full time (see reference librarians above)

and 2 part time Reference librarians and 1 part time Adult library associate.

There are 3 movable 2-drawer file cabinets.

Thereisatotd of 121 linear feet of overhead wal shelving above the workstations

Thereis 1 OPAC with word processing, e-mall, Internet, and circulation.

This pace dso houses dl library supplies.

N )
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Recommendations for Change:

Congder usng this areafor storage only.

Congder relocating 3 of these staff membersinto the redesigned workroom.
Provide systems furniture for three staff members.

Replace 3 non-adjustable chairs with 3 adjustable, ergonomic chairs.

NN ) N

Closed Stacks or Storage

Most new libraries are being built with very little closed stack area because, idedly, the collection is
completely accessible by the customer for two reasons: 1) the customers find it more convenient; and
2) staff complements are too smdl to retrieve materias for customers. Closed stacks are generdly
used for multiple copies of children’s picture books and seasond materids.

The Olney Community Library lacks any storage area. On numerous occasions, there are times when
received items or outgoing items must be stored until unpacked or picked up in staff work or customer
service aress.

Conditionsin the Existing Building:
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There is no place to Sore tables, chair, book trucks, etc. waiting for repair.

Step ladder and hand truck must be stored in open work aress.

Items awaiting pick up must be stored in open work aress.

Book sale materials are stored in staff work areas.

Specid equipment for programming requires short-term storage to help create safer
customer service and staff work aress.

NN N ) N

Recommendations for Change:

? Providean areg, gpproximately 25' X 25 for book sde books, miscellaneous equipment
(audio-visud, projection, sound), tables, chairs, surplus shelving units, step ladder, items
awaiting repair, etc.

? Provide 70 linear feet of shelving.
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Delivery Room

Librariesrecaive daly internd deliveries of materials and mail from the centra offices and other
librariesin the sysem. Ddlivery trucks bring tubs (laundry carts) of materids.

Conditionsin the Existing Building:

?

Deliveries are made directly into the workroom through double doors at the back of the
library.

Items awaiting pick up (up to 4 tubs and/or 20+ book sale boxes) are stored aong the
wall in the areato the right of these double doors.

Recommendations for Change:

?

Provide enough space for 4 tubs and 20 boxes of book sale materials and space to move
in book tubsin this area.

Staff Facilities

Staff generdly has a one-haf hour med bresk, and therefore, est most of their medlsin the library staff
room. Thisroom isaso used for breaks and sometimes for saff meetings.

Conditionsin the Existing Building:
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Thereare 2 round 60" tablesin fair condition.

There are 8 upholstered armchairsin fair to poor condition.

Thereisan old sove top in poor condition.

Thereisan old refrigerator in poor condition.

There are 2 microwave ovensin fair condition.

Thereis atoaster in poor condition.

There are 2 upholstered chairsin fair condition.

Thereisno cable outlet for televison.

ThereisaTV/VCR.

Thereis no dishwasher.

Thereisa90' X 13" X 20" high cupboard above the sove and sink, and 93' X 24" X 3
high below the snk.

There are two 2-drawer file cabinets, 30' X 18" X 25" high, which serve as a base for the
microwave oven and which houses kitchen supplies.

Thereisan additiona white storage cabinet that holds supplies for LAC and some
miscellaneous paper supplies. Itis6 X 29" X 3 high.

There are 18 lockers 3 X 18" X 6' high.

There are 2 bulletin boards:
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1-22X3

1-4X6
Lights dim when microwave is operating.
Hot water is inadequate for dishwashing.

Recommendations for Change:
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Replace 2 tables.

Replace 8 upholstered armchairs and 2 upholstered lounge chairs.
Replace refrigerator.

Replace microwave oven.

Replace toaster.

Add TV/VCR antenna connection.

Provide dishwasher.

Replace damaged lockers.

Provide adequate electrica power sources for eectric utilities.
Provide a garbage disposd in sink.

Improve hot water service to this area.

PUBLIC MEETING ROOMSAND RESTROOM FACILITIES

M eeting Rooms

Because library meeting rooms are used after hours when the library is closed, there must be accessto
the doors when the library is closed and secured and a separate exit for users.

Conditionsin the Existing Building:

7
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The large meeting room is 1,010 square feet (adequate Size).

The smal meeting room is 380 square feet (adequate Sz€).

Although both meeting rooms have no naturd lighting, lighting is adequate in both rooms.
Neither room hasaPA system.

Large meeting room has an ISDN and OPAC-SIRSl connection.

11 folding tables in fair to poor condition.

There are 122 stacking, meta chairsin poor to fair condition.

20 wooden folding chairs are in poor condition and can be removed.

Ventilation and hesting/air- conditioning controls need to be updated in order to have loca
control over thermogtats.

There is no handicapped access or any kind of paved walk to enter or exit the outsde
door to the large meeting room.

After hours meeting room users exit through the lobby where materials are located, which
could lead to theft.

Thereis no telephone in small meeting room.
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Thereisno closet or storage areain either meeting room.

Thereisno vehicle or cart to move tables/chairsin or out of the rooms as necessary for
specific programs.

There is no storage areafor chairs and tables.

Recommendations for Change:
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Provide PA system.

Replace 11 folding tables.

Replace 122 stacking chairs.

Update ventilation and air conditioning controls.

Provide closet or Storage area adjacent to meeting room large enough to store tables and
chairs.

Provide cart or vehicle to move chairsinto or out of room.

Provide paved walkway to exit the meeting room door.

Design meeting room exit so users do not walk through the open lobby where materids are
shelved.

Public Restrooms

Conditionsin the Existing Building:

?
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Men's and Women' s restrooms are located in each halway across from the Circulation
Desk.

Men'sroom is 200 square feet with 2 gdls, 2 sinksand 2 urinals.

Women'sroom is 200 square feet with 3 gdls, 2 Snks.

Booth rooms have digper-changing facilities

Both rooms meet ADA requirements.

Both rooms have poor ventilation.

Restrooms have no windows or emergency lighting.

Women's room is aways cold.

Recommendations for Change:
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Improve or add adequate ventilation units to both rooms.
Provide emergency lighting.

Provide PA system accessibility.

Provide appropriate dispensers.

Provide better toilet paper dispenser units.

Staff Restroom
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Conditionsin the Existing Building:

Staff restroom is 90 square feet with 1 gtdl, 1 sink, and no urindl.

Thereisno ventilaion in the saff restroom.

Restroom meets ADA requirements.

1 restroom in inadequate for 20 staff, 9 shelving assstants and 12-15 volunteers.

N N ) N

Recommendations for Change:

?  Provide 2 saff restrooms.
?  Provide adequate ventilation in restrooms.
?  Provide better toilet paper dispensers unit.

Janitorial Closet

Conditionsin the Existing Building:

? Janitorid closet is 24 square feet and thisis not adequate.

? Thereisonly 1 floor syle snk. There should also be abowl type sink availableto rinse
out hand cloths, dust cloths, etc.

? FRixturesarein far condition.

Recommendations for Change:

?  Provide increased space so that supplies and sink are easily accessible.
? Providea least onewas highwal sink.
?  Provide a least 24 linear feet of shelving.

Shelving

The Olney Library currently has meta shelving that is not as flexible as the type we purchase today.
We anticipate re-usng most of this shelving in the renovated library, but because of the type of
shelving, approximatdy 20% of the existing shelving will not be useable. Part of the addition to the
building will require shelving as well, so additiona shelving needs to be purchased to meet these needs.

All new shelving needs to be adjustable and dlow different types of shelvesto be inserted to
meet changing collection formats.



SUMMARY OF PC'sIN THE BUILDING:

LIBRARY STAFFPC's # Totd #
Information/Public Service Desks
Circulation
(3dtaff/1sdf sarvice new if FY 00) 4
Adult Information
Children’s Information 2 8

N

Work Roomg/Staff Offices:

Distributed among these spaces. 8
Library Manager’'s Office
LAS Office
LAII Office
Generd Circulation
Senior Librarian
Children’ s Information Staff
Adult/Reference Librarian 11, Adult/Reference Services Staff

Staff Conference Room

PUBLICPC's 30
Located in the following aress.
Adult Reading Room, various
Reference aress,
Periodicd, Y oung Adult aress, and
Children's area

Children’s PC'sfor CD ROM products 2
Public Access Computer Room 1
TOTAL LIBRARY PC's 49
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ENGINEERING PROGRAM OF REQUIREMENTS

Olney Library Renovation & Addition

County’s Energy Design Guidelines are hereby attached and made part of this program of
requirements. Specific program and andysis requirements for this project are as follows.

1.0

Building Envelope. Therma and moisture protection need to be upgraded as follows.

1.1  Windows, Building Storefront and Clerestory. Replace windows and framing system in
itsentirety which have been damaged by sedl lesks, vanddls, water infiltration and rust
on ed frames. Provide new windows meeting Energy Design Guidelines throughout
(double-pane, low-e tinted glazing in low leskage, non-metd frames). NFRC U<0.33.
Totd window area should be no greater than 25% of total exterior wal area. Reducing
the continuous window runs on the north and west exposures will aso serve to reduce
potentia for vandalism and smplify window replacements when necessary. Windows
should have operable sections.

1.2  Roof. Theroof was replaced in 2000. Make repairs as required.

1.3  Groundwater problems. The planned building renovation and addition should address
ongoing exigting problems with surface and groundwater drainage issue on the North
Sde of the building. The building addition should provide for an earthen retaining wall,
pedestrian walkway and improved Site drainage dong with waterproofing of problem
areas. Other sSte improvements should include a permanent dumpster pad and an
evauation of sormwater requirements associated with the parking aress.

1.4  Access. Direct Accessto the mechanica spaces of the building must be provided
to alow for movement of materid, equipment and personnel. Provide aservice
gtairway for the second floor mechanica equipment and rooftop equipment..

20  Lighting.

21  RedesgnLighting. Demolish and redesign the lighting to current efficiency standards,
wattage limits and fixture types described in Energy Design Guidelines. In particular,
main book stacks should use direct/indirect parabolic fixtures design for library use.

2.2  Lightlevds. Light levels should meet per DFS Energy Guiddines recommendations.

2.3  Exteior Lighting. Exterior and parking lighting should be redesigned and replaced with
HPS verticd burn cutoff fixtures for high efficiency, uniformity, and security per DFS
Energy Guiddines.
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Controls. Occupancy sensors for lights should be used where feasible per Energy
Desgn Guiddines. Interior and exterior lights should be controlled by the new energy

management system.

3.0 HVAC Sysems. The present HVAC system congss of the following:

4.0

1. Hedting: two naturd gasfired pulse boilers, 2 years old serving the,
water system

Air conditioning: Roof top, cooling tower

AHU (ar handler units): in mechanica rooms

EMS system: Basic on/off pneumatic temperature system
Pneumatic control systlem: New air compressor

Chiller water pumps. Two existing chilled water pumps

Electric heaters. on some perimeter areas

Fan cail unitswith chilled water coils and hot water.

0O NOOAWDN

By renovation congtruction date, most of the equipment will be over 20 years of age and past
itsservice life. The pneumatic controls are obsolete and not maintainable. Use of eectric
resistance heat source is excessively expensive and should be replaced. Replace the existing
HVAC sysem initsentirety as required, including ar handling equipment, duct work, piping
and controls. Design a new system with the following features:
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3.2

3.3
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3.5

3.6

Avoid the need for fan-coil or baseboard heat by use of high-performance windows.

Air-Handlers. Provide minimum of two (interior/perimeter) ar-handierswith variable
speed drives and economizer cyde utilizing optimum entha py control.

IAQ Ventilation/Filtration Provide ventilation designed to comply with ASHRAE
Standard 62 — 1999 edition and maintain positive building pressurization. Specify
filtration per County guiddines usng acombination of 30% pre-filter and 60% high
efficency secondary filters.

Physical Heeting/Cooling Plant. Provide high-effidency ar-cooled chiller for cooling
and modular condensing boilersfor heating. Utilize the existing boilers and add new
boilersfor additiona capecity.

Controls. Provide for new DDC controls for the physica plant and termind
temperature controls, and provide a new energy management system, compatible with
the exiging County system.

Mechanica room. Provide improved access as noted above.

Energy Analysis. Perform energy analysis for the complete project using an approved
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5.0

6.0

7.0

energy andys and smulaion program. Anayss should contain the following dements.

4.1  Life-Cyde-Cog Andyss. The Energy Andys should perform life-cyde-cost andyss
of dternative HVAC sysems conducive to maintenance and achievement of the energy
budget. Alternative HVAC descriptions will be provided a the Pre-design Energy
Mesting.

4.2  Energy Peformance Index. The Architect should design the renovation to meet a
maximum energy consumption of 52 kBtu per square foot per year. Document
compliance using an gpproved hourly energy sSmulation program.

4.3  Documentation. Results of the Energy Andyss, Life-Cyde-Cost Andysisand
Prescriptive Requirements Anadyss must be documented. Specific reports are
required with the Schematic and Design Development submittals.

Life Safety.

51  Sprinkler Sysem: Provide a dtate of the art sprinkler system.

5.2  FHreAlam Provide afull fire darm sysem, meeting dl applicable codes, induding
ADA and linked and monitored by the County EM S system.

Plumbing/ADA.

6.1 Restrooms. Handicapped restrooms should meet ADA requirements, which will
require replacement of plumbing fixtures. Renovate library Saff restroom. Add a
angle, unisex ADA-compliant bathroom with digper changing station near the
children' s room for caregiversto use with children.

Electrical.

7.1  Elecricd Panes. Electrica system should be evauated for capacity adequacy,
condition and service life, and be replaced in its entirety.

7.2 Wiring. Tota rewire thebuilding isrequired to accommodate new lighting, HVAC
equipment, computer stations and program changes. Provide ample electrica outletsin
the staff offices and work areas to accommodate equipment.

7.3  Sgnege. Provide new exterior illuminated Library Identification Signs with metd haide

light source. Use of fluorescent light sourceis prohibited. The present Sgn sysemisin
poor condition and in need of replacement and relocation to amore visible postion.
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8.0 Security.

8.1  Closed-drcuit TV monitoring sysem Dueto the high rate of vanddism in thisareg,
provide CCTV systems on poles such that al exterior areas of the facility can be
monitored.

9.0 General Maintenance.

9.1 Flag Poles. Provide metd hdide spot light for flag on separate circuit and switch.

9.2  Exterior brick paving surfaces. Many of the exterior brick paving dabs (patio flooring
system, entrance sidewalks, etc.) have deteriorated. Replace al brick paved
sidewaks and patios, including entrance paved areain its entirety.
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Olney & Vicinity

Appendix A:
Olney Area Census I nformation

1997 Census Update Survey

Source: 1997 Census Update Survey; M ontgomery County Planning Dept, Research and Technology Center, April, 1999.

Planning Area 23

Est. Land Areain Sg. Mi. =46.9 Single-
) Family Town- Garden High- All
Population Detached House Apt. Rise Types
Household Population 26,210 7,080 * 33,290
% Female 47.9% 54.8% * 49.4%
Age Distribution:
% 0-4 Years Old 6.9% 9.3% * 7.4%
% 5-17 Years Old 24.0% 17.8% * 22.7%
% 18-29 YearsOld 84% 17.7% * 10.4%
% 30-44 YearsOld 26.3% 3L5% * 274%
% 45-64 YearsOld 28.7% 17.7% * 26.3%
% 65-74 YearsOld 43% 3.3% * 4.1%
% Over 74 Years Old 1.3% 2.7% * 1.6%
Average Age 34.0 314 * 334
Race:
% White 89.6% 65.5% * 84.4%
% Black 3.0% 23.6% * 74%
% Asian or Pacific Islander 6.6% 7.6% * 6.8%
% Other 0.8% 3.3% * 14%
% Hispanic Origin' 4.6% 7.6% * 5.3%
Educational Attainment:
Persons 25 Y ears and Older 16,415 4,550 * 20,965
% L ess than High School Diploma 6.4% 11.1% * 7.3%
% High School Graduate 29.3% 355% * 30.5%
% Associate or Trade School 4.2% 74% * 4.9%
% Bachelor’ s Degree 30.0% 22.7% * 28.6%
0 Grad, Professional or Doctor .1% .3% . 7%
% Grad, Professional or D al 30.1% 23.3% * 28.7%
Number of Employed Residents® 14,295 4.425 * 18,720
% FemalesWho Are Employed * 68.9% 77.6% * 70.9%
Women with Children Under Age 6 1,910 890 * 2,800
% Employed® 65.6% 66.6% * 65.9%
Employer:
% Private for Profit 52.0% 49.1% * 51.3%
% Private not for Profit 9.3% 16.6% * 10.9%
% Salf-Employed 9.8% 135% * 10.6%
% Government 28.9% 20.8% * 27.1%
Work Location:
% In County 63.6% 62.3% * 63.4%
% Inside the Beltway 11.9% 19.4% * 13.6%
% Outside the Beltway 51.7% 42.9% * 49.8%
% Elsewherein Maryland 11.0% 17.4% * 12.4%
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Planning Area 23

Est. Land Areain Sg. Mi. = 46.9 Single-
Family Toan- Garden High- All
Population Detached | House Apt. Rise Types
% to Washington, D.C. 17.5% 13.0% * 16.5%
% to Virginia 7.1% 5.3% * 6.7%
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Planning Area 23

Est. Land Areain Sg. Mi. = 46.9 Single-
] Family Toan- Garden High- All
Population Detached | House Apt. Rise Types
Work Trip: *
% Driving 87.5% 92.3% * 88.5%
% Alone 775% 83.8% * 78.8%
% Carpool 10.0% 8.5% * 9.7%
% Public Transit or Rail 8.1% 3.3% * 7.1%
% Walk/Bicycle/Other 0.2% 0.9% * 0.4%
% Working at Home 4.1% 34% * 4.0%
Accessto Metrorail:
% Car 95.1% * * 92.7%
% Ride-On/Metrobus * * * *
Households by Structure Type 7,785 2,450 * 10,235
% Total Householdsby Structure Type 76.1% 23.9% * 100.0%
Average Household Size 3.37 2.88 * 3.26
Tenure:
% Rental 3.6% 14.8% * 6.3%
Average Monthly Costs:
Homeowners $1,446 $1,041 * $1,356
Renters $1,190 $391 * $1,011
% in Same Home5 YearsAgo 69.9% 43.7% * 63.7%
Median Yearsin Same Home 10 5 * 8
Aver age Age of Household Head 494 437 * 481
% Householdswith Foreign Born Head or
Spouse 14.4% 28.2% * 17.7%
Households by Type:
% Family Households A.3% 80.1% * 91.0%
% Married Couple 88.8% 62.8% * 82.7%
% Single-Parent 45% 15.8% * 7.2%
% Non-family Households 5.7% 19.9% * 9.0%
% Householder Living Alone 5.0% 16.3% * 7.7%
Per sonsin Households:
% 1 Person 5.0% 16.3% * 7.7%
% 2 Persons 26.8% 35.1% * 28.8%
% 3 Persons 20.0% 12.5% * 18.2%
% 4 Persons 29.3% 24.4% * 28.1%
% 5+ Persons 18.9% 11.6% * 17.2%
Average Number of Cars 24 19 * 23
% of Householdswith Computers 80.8% 70.2% * 78.4%
% with Internet Connection 55.6% 50.3% * 54.6%
1996 Household Income Distribution:
% Under $15,000 1.3% 4.3% * 2.0%
% $15,000-$29,999 3.8% 10.2% * 5.3%
% $30,000-$49,999 6.5% 27.5% * 11.4%
% $50,000-$69,999 15.0% 284% * 18.1%
% $70,000-$99,999 32.4% 13.6% * 28.0%
% $100,000+ 41.1% 16.1% * 35.2%
1996 M edian Household Income $93,190 $56,950 * $35,955
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Planning Area 23

Est. Land Areain Sg. Mi. =46.9 Single-
] Family Toan- Garden High- All
Population Detached | House Apt. Rise Types
% of Households Spending More Than 25%
of Income on Housing Costs:
% Homeowners 204% 39.5% * 24.6%
% Renters * * 36.1%

* Insufficient data for reliable estimates.

1 . .
Those of Hispanic origin may be of any race.
2 Ages 16 and older and employed full- or part-time.
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Appendix B
ADA Requirements & New/Additional Computers

Addendum to the Program of Requirements (POR) for the Olney Community Library
Renovation prepared by Montgomery County Public Libraries and the Department of
Public Works and Transportation, Division of Facilities and Services — July 13, 2002

ADA Requirementsare outlined in the Program of Requirements. Page 5, General Renovation Godl,
dtates the need to meet al code requirements. One of the bullet states: * upgrade building to meet new
code requirements (ADA, fire code, energy, safety requirements, etc.).”

In the section “ Site Use and Building Access’” under “Conditionsin the Exigting Building” abullet on
page 10 says, “Review ADA reguirement compliance and make changes as necessary.”

New/additional Computers: Currently, the Olney Library has 40 PCs. The expanded/renovated
Olney Library will have nine additional computers, taking the number of public access PCsfrom 21 to
30 (see pages 29 and 43 of the POR) for atotd of 49. A tota of forty PCswill be reused in the
renovated library, nine new ones need to be funded. All Department of Public Library (DPL) PC
purchases are coordinated with the Department of Technology Services and funded by DPL.



Appendix C
SPACE CHART—Use of additional Space

Addendum to the Program of Requirements (POR) for the Olney Community Library
Renovation prepared by Montgomery County Public Libraries and the Department of
Public Works and Transportation, Division of Facilities and Services — October 19,
2002.

This renovation includes two additions to the building: 2,880 g in the front of the building and 1,380
gt off the back of the current childreni sroom, for atotal of 4,260 gsf. Based upon the needs
expressed in this POR, the space will be dlocated as follows:

USE Unit Subtotal TOTAL

Callection (shdving):

Adult; 850
Periodicals 50
Children’'s 450
Young Adult 50 1,400
Sedting:
Adult
Tables/Chairs 700
Lounge 280
Children’'s
Tables/Chairs 300
Reference/Quiet Study 300 1,580
Children’s Program Room 430
OPACS 550
Storage
Generd 250
Children’'s 50 300
TOTAL 4,260 gsf

Added to POR, October 19, 2002
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