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MONTGOMERY COUNTY District: GERMANTOWN OFFICE
DEPARTMENT OF SOCIAL SERVICES Customer ID:
12900 MIDDLEBROOK RD. Case Manager:

GERMANTOWN MD 20874 Telephone:
Date: 11/06/13

Insert in Return Envelope with
the Address Below Showing

MONTGOMERY COUNTY

DEPARTMENT OF SOCIAL SERVICES
12900 MIDDLEBROOK RD.
GERMANTOWN MD 20874

GAITHERSBURG MD 20879

Dear

APPROVAL FOR TCA

Accepting Cash Assistance is a temporary means of supporting
your family. Our goal for you is Independence.

Based on your application dated 11/01/13, you are eligible for
Temporary Cash Assistance (TCA) effective 11/01/13. Your period of
eligibility is through 07/14. This means you will receive benefits
during this period unless there is a change in your situation.
Before the end of this period, we will contact you to review your
eligibility.

You will get your benefits as part of the Electronic Benefits
Transfer (EBT) System. You will receive your EBT card in the
mail. You will also receive directions for how to set your

personal identification number (PIN). YOU WILL NOT BE ABLE TO
ACCESS YOUR BENEFITS UNTIL YOU RECEIVE YOUR CARD AND SET YOUR PIN.

If you already have an EBT card, you can continue to use that card
and PIN.

If you had an EBT card and cannot find it, call the Customer
Service Call Center at 1-800-997-2222 and request a replacement

card.

Based on information we now have, you are eligible for the
following benefits:
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Medical Assistance begins with the first month listed above.

As long as you are eligible for Cash Assistance, you will also
receive Medical Assistance. Your Medical Assistance cards will
be mailed to you.

You will receive benefits for the people listed below:
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