
 

QUICK START GUIDE:   
Creating a New Customer Account 
In 5 Easy Steps 
 

This guide is intended to assist customers with creating a new ActiveMONTGOMERY customer account 
on www.ActiveMONTGOMERY.org.  This account can be used for accessing services from the 
Community Use of Public Facilities, Montgomery Parks, and Montgomery County Department of 
Recreation.  
 
The application is in “the cloud”, so 
processing may be slow at times. Please 
wait for each new page to load.  Your 
patience is greatly appreciated. 

 
For security reasons, do not share your account 
with others. Multiple individuals can be linked to 
the same organization.  Send email to 
cupf@montgomerycountymd.gov to be linked to 
an organization. 
 
Unless a field is marked by an asterisk, 
you may skip fields that do not apply to 
your account.    

 
If you need assistance, please email  
cupf@montgomerycountymd.gov 

  



Step Action  

 From the Home Page, click on the Create an 
Account. 
 
 
 
 
If you receive a message indicating that an account already 
exists for this email, select 
Forget your Password? on the login screen and a temporary 
password will be emailed to you. 

 

  

1. Fill out the Name and Address form. Fields marked by 
an asterisk (*) must be completed.  

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Accounts can be used for both personal and 
organizational purposes.  

Optional fields can be skipped. 

 

To be linked to an organization, send an email to 
cupf@montgomerycountymd.gov 

Allow Pop 

Ups 



Step Action  
2. Fill out the Contact Information form. Fields marked by 

an asterisk (*) must be completed. 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Correspondence will be delivered to 
the email provided. 
 
Email will be login  
 

Cell Carrier information optional -only needed 
if text messages of promotional materials are 
desired. 



Step Action  
3. Fill out the Personal Information form.  Fields marked 

by an asterisk (*) must be completed. 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Only * field required.  Date of birth cannot be updated 
once account is created .  Using a proxy date can limit 
access to programs and services offered by County 
Recreation and Montgomery Parks. 



Step Action  
4. Emergency Contact form. 

If not applicable-Skip 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Optional (used by County 
Recreation and Montgomery 
Parks for registration of 
children.) 
 



Step Action  
5. Fill out the Account Information form.  Fields marked 

by an asterisk (*) must be completed.  

.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Your email is 
also your 
login ID  

Confirmation that account 
request was submitted 

After you receive the confirmation email, your 
account is ready to use as soon as you click on the 
emailed link. 

Check your “spam” or “clutter” boxes 
if the email does not arrive 

Sign out when you are done. 



Step Action  

  
Duplicate Account or Forgot Password 
 
If your email is already associated with an existing 
account, you will get error message: 
“Invalid Login Name or Password” 
Or 
“Email already in use” 
 
PLEASE do not create another account. 
 
Click “Forget your Password?” and enter your email 
 
Submit 
 
Still having problems? 
Visit the cupf resource page 
Montgomerycountymd.gov/cupf 
 or email cupf@montgomerycountymd.gov 
Or info@activemontgomery.org 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Step Action  

 Check your email for a reply message 
Return to ActiveMontgomery.org 
 
Enter email and temporary password  
 
At Change Password page, enter your temporary and 
new password  
 
Please note that the new password must be different 
 
 
You will be returned to the homepage 
 
 
 
 
 
 
 
 
 
 
 

 

 


