4«#470-2 QUICK START GUIDE:
MONTGOMERY Creating a New Customer Account

In 5 Easy Steps

This guide is intended to assist customers with creating a new ActiveMONTGOMERY customer account
on www.ActiveMONTGOMERY.org. This account can be used for accessing services from the
Community Use of Public Facilities, Montgomery Parks, and Montgomery County Department of
Recreation.

A‘etioe
The application is in “the cloud”, so MONTGOMERY
processing may be slow at times. Please [t oo e

wait for each new page to load. Your
patience is greatly appreciated.

Welcome to

SHH]H]E[ ActiveMONTGOMERY

We've combined the databases for Montgomery County

L] L]
Recreation, Montgomery Parks and Community Use of
| Public Facilities and created ActiveMONTGOMERY.
Create your ActiveMONTGOMERY Account now!
opens May 16 ]
* Or Create an Account

For security reasons, do not share your account
with others. Multiple individuals can be linked to
the same organization. Send email to
cupf@montgomerycountymd.gov to be linked to
an organization.

Activities

Unless a field is marked by an asterisk,

you may skip fields that do not apply to .

your account. _Qé
If you need assistance, please email Activities > | Facilities > 7 A
cupf@montgomerycountymd.gov e | | Ermabemmrrat | RerEmnEe

age or categories that interest you. that suits your event and group. wash to purchase.




Step | Action
From the Home Page, click on the Create an
Account. Welcome to
ActiveMONTGOMERY
GrEﬂTE an HGEQ unt We've combined the databazes for Montgomery County Allow POp
Recreation, Montgomery Parks and Community Use of UpS
. L . Public Faciltties and created ActiveMONTGOMERY.
If you receive a message indicating that an account already Creste your ActiveMONTGOMERY Account now!
exists for this email, select
Forget your Password? on the login screen and a temporary ﬁ
password will be emailed to you.
Cr Create an Account
1. Fill out the Name and Address form. Fields marked by (1 (2 o 0o o

an asterisk (*) must be completed.

name & address contact information personal emergency contact

information

account information

Name & Address

added to your account during registration.
* Denotes a required field.

Please note that in order to create an account for a child you must create an account for an adult first. Additional family members can be

* First Name

* Last Name

* Street Address

* Country
[United States of America
* City, State, Zip Code

Accounts can be used for both personal and
organizational purposes.

Optional fields can be skipped.

To be linked to an organization, send an email to
cupf@montgomerycountymd.gov

™[
P




Step

Action

Fill out the Contact Information form. Fields marked by
an asterisk (*) must be completed.

@ @

contact personal
information information

name & address emergency contact

account inform;

Contact Information

Please enter your contact information.
* Denotes a required field.

* Pnmary Phone Extension
Primary Phone Extension
Cell Phone
Cell Carner
| Carrier

[ Yes, | agree to receive text messages
Fax Extension

g Yes, | am the main contact for my family

* Email address

[IYes! Please email me the latest news and information.
[ Yes! Please mail me the latest news and information.

Cell Carrier information optional -only needed
if text messages of promotional materials are
desired.

Correspondence will be delivered to
the email provided.

Email will be login




Step

Action

Fill out the Personal Information form. Fields marked
by an asterisk (*) must be completed.

name & address

contact information

personal
information

&

emergency contact

account inform

Personal Information

Please enter your personal information.
* Denotes a required field.

Role in Family
[Adult / Guardian

* Gender

| Female

Users must be 13 years of age or older.
* Date of Birth

|1F1I19EI[]

* Customer Type
| General Public

Medical Alert

Questions

Only * field required. Date of birth cannot be updated
once account is created . Using a proxy date can limit
access to programs and services offered by County
Recreation and Montgomery Parks.

* Will you need an ADA {Amerncans with Disabilities Act) disability accommodation (trained support staff, sign language interpreters, companion, Brailleflarge

print, adaptive equipment, assistive listening/auxiliary devices, andfor audio description)?

IND .

How did you hear about us?




Step

Action

Emergency Contact form.
If not applicable-Skip

name & address

contact information personal emergency
information contact

account information

Emergency Contact

Please enter your emergency contact(s).

* Denotes a required field.

First Name

|

Last Name

|

IHEIationship

Primary Phone Extension
| |

Other Phone Extension

4 Back @ Cancel & Return Home

Optional (used by County
Recreation and Montgomery
Parks for registration of
children.)




Step | Action

Fill out the Account Information form. Fields marked
by an asterisk (*) must be completed.

name & address contact information personal emergency contact account
information information

Account Information

Please enter your account information.
* Denotes a required field.

Your email is
also your
* Email address login ID

|e|izabeih_h:a bermann@m

* Password Contain at least eight characters in length

I Contain at least one letter and one number

* Confirm Password

By creating an account, you are agreeing to terms of use and privacy rights.

ActiveMONTGOMERY:
Terms of Use | Your Privacy Rights

Active Network, LLC:
Terms of Use | Copyright Policy | Your Privacy Rights

Create Account ‘ Create Account and Add Family Member

Confirmation that account
request was submitted

Thank You!

Your request for a new customer account has been successfully transmitted.

After you receive the confirmation email, your
account is ready to use as soon as you click on the
emailed link.

/4

Check your “spam” or “clutter” boxes
if the email does not arrive

14

vy Account | My Wish List | Sign Out

Sign out when you are done. J




Step

Action

Duplicate Account or Forgot Password

If your email is already associated with an existing
account, you will get error message:

“Invalid Login Name or Password”
Or
“Email already in use”

PLEASE do not create another account.

Click “Forget your Password?” and enter your email
Submit

Still having problems?

Visit the cupf resource page

Montgomerycountymd.gov/cupf
or email cupf@montgomerycountymd.gov

Or info@activemontgomery.org

Invalid login name or password

Already have an account?

Login

|Iizhabermann

Password

[JRemember me on this computer?

Forget your password?

Don’t have an Account?

| Create New Account |

Forgot Password

Enter your email address, and we will send you a new
password.

* Email




Step

Action

Check your email for a reply message
Return to ActiveMontgomery.org

Enter email and temporary password

At Change Password page, enter your temporary and
new password

Please note that the new password must be different

You will be returned to the homepage

Forgot Password

A new temporary account password has been emailed to
you. Please check your email.

ActiveNet Change Password

You must change your password in order to proceed because your current password was system-generated.

* Login Name
lizhabermann@verizon.net
* Current Password

* New Password

* Confirn New Password

Cancel and Return Home

New Password must be different than Current Password




