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Appendix D provides information on contacting many of  the local, state and regional agencies involved in 
Montgomery County’s water and sewer planning process, as cited throughout the chapters of  this Plan. 
 
 

Table D-T1:  Local, Municipal, State, and Regional Agencies 

Agency Name Contact Information 

MONTGOMERY COUNTY AGENCIES 
Department of Environmental 
Protection (DEP) 

Web:  www.montgomerycountymd.gov/dep  
Phone:  311 (From within Montgomery County) 
 240-777-0311 (From outside the county) 
fax:  240-777-7715 
Address: 2425 Reedie Drive, Fourth Floor 
 Wheaton, Maryland 20902 

Intergovernmental Af fairs Division 
Water Supply and Wastewater Unit 

Department of Permitting Services 
(DPS) 

Web:  www.montgomerycountymd.gov/dps 
Phone:  311 (From within Montgomery County) 
 240-777-0311 (From outside the county) 
fax:  240-777-6314 
Address: 2425 Reedie Drive, Seventh Floor 
 Wheaton, Maryland 20902 

Division of  Land Development 
Well and Septic Section 
WSSC Systems Development Charge (SDC) 
Exemptions 

BI-COUNTY AGENCIES (Montgomery and Prince George’s Counties) 
Maryland - National Capital Park and 
Planning Commission (M-NCPPC) 

Web: www.montgomeryplanning.org 
Address Montgomery Regional Of f ice 
 2425 Reedie Drive, Fourteenth Floor 

Wheaton, MD 20902 

Community Outreach and Media Relations Phone: 301-495-4600 

Intake and Regulatory Coordination Phone: 301-495-4550 
Down-county Planning Phone: 301-495-4580 
Mid-county Planning Phone: 301-495-4630 
Upcounty Planning Phone: 301-495-4645 

Information Counter Phone: 301-495-4610 

Washington Suburban Sanitary 
Commission 
(WSSC Water) 

Web:  www.wsscwater.com  
Address: Richard G. Hocevar Building 
 14501 Sweitzer Lane 
 Laurel, Maryland 20707 

Water and Sewer Emergencies (24 hours) Phone: 301-206-4002 

Contact Center/Customer Relations Phone: 301-206-4001 
 301-206-WSSC (9772) 
Email: custserv@wsscwater.com  

Development Services Division Phone: 301-206-8650 
Permits Services Section Phone: 301-206-4003 

Email: onestopshop@wsscwater.com  

http://www.montgomerycountymd.gov/dep
http://www.montgomerycountymd.gov/dps
http://www.montgomeryplanning.org/
http://www.wsscwater.com/
mailto:custserv@wsscwater.com
mailto:onestopshop@wsscwater.com


MONTGOMERY COUNTY COMPREHENSIVE WATER SUPPLY AND SEWERAGE SYSTEMS PLAN 
Appendix D: Local, Municipal, State, And Regional Agencies 

County Council Approved 2022-2031 Plan 

Page D-2 

Table D-T1:  Local, Municipal, State, and Regional Agencies 

Agency Name Contact Information 

MUNICIPAL AGENCIES (Montgomery County) 
City of Rockville Web:  www.rockvillemd.gov/  

Phone: 240-314-8500 
email: pw@rockvillemd.gov  
Address: Rockville City Hall 
  111 Maryland Avenue, First Floor 
  Rockville, Maryland 20850 

Department of  Public Works 

Public Works Utility Emergencies (24 Hours) Phone: 240-314-8567 

Town of Poolesville Web:  www.poolesvillemd.gov/  
Phone: 301-428-8927 
Fax: 301-286-3359 
email: townnhall@poolesvillemd.gov 
Address: P.O. Box 158 
  Poolesville, Maryland 20837 
  Town Hall: 196721 Beall Street 

 

Water and Sewer Emergencies Phone: 240-286-3389 or 240-286-3359 

MARYLAND STATE AGENCIES 
Department of the Environment (MDE) Web: www.mde.state.md.us  

Phone: 410-537-3000 
Toll Free: 866-633-4686 
Address: 1800 Washington Boulevard 
 Baltimore, Maryland 21230 

Water and Science Administration 

Water/Sewer Pollution Emergencies Phone: 866-633-4686 (866-MDE-GOTO) 

Department of Planning (MDP) Web: www.planning.maryland.gov  
Phone: 410-767-4500 
Email: DLMDP-Webmaster_MDP@maryland.gov  
Address: 301 West Preston Street, Suite 1101 
 Baltimore, Maryland 21201 

 

Department of Natural Resources 
(DNR) 

Web: www.dnr.maryland.gov  
Phone: 410-974-3846 
Toll Free: 877-620 8367 (877-620-8DNR) 
Address: Tawes State Of f ice Building 
 580 Taylor Avenue 
 Annapolis, Maryland 21401-2397 

 

REGIONAL AGENCIES 
District of Columbia Water and Sewer 
Authority (DC WASA) 

Web: www.dcwater.com  
Phone: 202-287-2000 
Fax: 202-787-2333 
Email: info@dcwater.com  
Address: 5000 Overlook Avenue, SW 
 Washington, DC  20032 
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mailto:pw@rockvillemd.gov
http://www.poolesvillemd.gov/
mailto:townnhall@poolesvillemd.gov
http://www.mde.state.md.us/
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Table D-T1:  Local, Municipal, State, and Regional Agencies 

Agency Name Contact Information 

Metropolitan Washington Council of 
Governments (MWCOG) 

Web: www.mwcog.org  
Phone: 202-962-3200 
Fax: 202-962-3201 
Address: 777 North Capitol Street, NE 
 Washington, DC 20002 

 

Interstate Commission of the 
Potomac River Basin (ICPRB) 

Web: www.potomacriver.org  
Phone: 301-984-1908 
Address: 30 West Gude Drive, Suite  
 Rockville, Maryland 20850  

 
 

http://www.mwcog.org/
http://www.potomacriver.org/

