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Paying Your Bill Online 

1. An AccessMCG account is required to pay your bill online.
2. Go to https://ex11.montgomerycountymd.gov/ojn3/ijn2/DHCA-LicensingAndRegistration

3. If you already have an account sign in with your email and password.
4. If you need to set up an account, click on Register New User
5. Select Individual.
6. Click on “Select Individual Role”.
7. Fill in the required information to set up your account.
8. Check your email for a link and security code. Use this to complete your AccessMCG registration.
9. After signing in you will see the Licensing and Registration homepage.

https://ex11.montgomerycountymd.gov/ojn3/ijn2/DHCA-LicensingAndRegistration
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10. Click on the blue “Go to DHCA Licensing and Registration” button. New AccessMCG users will be asked to validate their
account with their License/Registration and Contact ID number (see invoice).

11. Select the license/registration number to access account.
12. Click on the red “Click Here to Pay Bill” link.

13. There are three ways to pay your license fee. Select your payment method.
• Pay via Electronic Check, Pay via Mail-In Payment or Pay via Credit Card

a. Please make sure that your license/registration number is on the check before you mail it. If the
license/registration number is not on the check it takes longer to process and license your property.

b. Please mail the check to:
Montgomery County DHCA 
PO Box 5586
Binghamton, NY  13902-5568

14. Click on the orange FINISH.

15. You will receive a confirmation email that your payment have been submitted.

If you need any assistance please don’t hesitate to call us at: 240.777.0311

If you need help with AccessMCG registration, please contact 

accessMCGSupport@montgomerycountymd.gov.
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