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Return Policy 

Due to the implementation of the new 
warehouse and order management system, 
products purchased in the old system, cannot 
be returned in the new system. Therefore, 
effective February 1, 2015, any products 
purchased prior to January 29, 2015 cannot be 
returned for credit. The regular return policy will 
apply to products purchased on January 29, 
2015 or later. Under the normal return policy, 
products must be returned before the 
licensee’s next scheduled delivery date and 
require a signed Return Authorization Form. 
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Learn to use iStore, watch this 
helpful video tutorial. 

Prefer to have something 
tangible? You can print this 
iStore Quick-Start Guide to 
help you. 

Have You Confirmed Your 
Access to the DLC iStore? 

If you registered for an iStore account, you 
can now log into the DLC iStore to confirm 
your access. By successfully logging into the 
DLC iStore, you are confirming that your 
account is valid. Please note that you 
cannot place orders in iStore until Thursday, 
January 29, 2015. By confirming your access 
to iStore ahead of time, you can ensure that 
you are ready to begin placing your orders 
on January 29. For instructions on how to log 
into iStore, click here. If you have questions 
or are experiencing difficulty logging in, 
please send an email to 
DLCiStoreHelp@MontgomeryCountyMD.gov 
or call Bob Vest at 240-777-2911. 

IMPORTANT REMINDER 

Effective February 1, 2015, you must be 
set up for electronic payments to the 
DLC (i.e. have an ACH account for 
which the DLC is an authorized Debit 
Originator) in order to receive deliveries 
from the DLC. Licensees who do not 
have a registered ACH account must 
pick up their orders at the DLC 
warehouse in Gaithersburg, MD. If you 
have not set up an ACH account and 
would like to do so, please complete 
the ACH Sign-Up Form to ensure you 
can continue to receive deliveries from 
the DLC. 

Reminder: There will be no 
deliveries on Monday, Feb. 2, 
however, the DLC warehouse 
will be open for pick-up orders. 

http://www.screencast.com/t/9zYtPHWTjW7
http://www.montgomerycountymd.gov/DLC/Resources/Files/licensees/ERP/iStoreOrderGuide.pdf
http://www.montgomerycountymd.gov/DLC/Resources/Files/licensees/ERP/iStoreOrderGuide.pdf
mailto:DLCiStoreHelp@MontgomeryCountyMD.gov
http://www.montgomerycountymd.gov/DLC/Resources/Files/licensees/ERP/ACHForm.pdf
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