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HEALTH AND WELLNESS COMMITTEE OF THE COA 
Meeting Notes 

9:30 am-11:30 pm 
February 2, 2021 

7300 Calhoun Place, Room 6B, Rockville, MD (Virtual Meeting via Zoom) 

In Attendance: In Attendance: Marsha Weber, Eddie Rivas, Neal Brown, Ann Serafenas, Barbara Selter, Jean Dinwiddie, Kendall 
Matthews, Seda Gelenian, 301-236-0514, Wayne Berman 
Staff: Tina Purser-Langley, Dr. Patrice McGee 
Guest: Robin Henoch (Note taker), David Engel, Jennifer Long, Erin Smith 

Topic Discussion Points 
 

Decisions/follow-up 

1. Welcome and 
Introductions 
 
2. January Minutes 

 

3 Erin Smith, Data 
Manager:                                              
Discussing information 
and data from                                                
SHIP 

 

 

4  Jennifer Long, Aging 
and Disability 
Discussing County 3000 
phone line 

1. Marsha asked everyone to introduce themselves. 
 
 

2. Minutes Approved 
 

3. Erin Smith – Area Agency on Aging – Monitoring SHIP contract 
a. SHIP is contracted out by county with JCA 
b. JCA has experience with call centers 
c. Moved to JCA in 2016 
d. One of the first in the country 
e. 2029 people in 2020 that reached out to SHIP 
f. What can the COA do to help:  Promote SHIP to all 

partners and mention how valuable of a resource 
SHIP can be to navigate Medicare Enrollment. 

4. Aging and Disabilities Resource Unit (ADRU) – 3000 line – 
Main point of entry for Aging and Disabilities  

a. Educate on Resources within the county 

1.  
 
 
2.  
 
 
6.    
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5.  Follow-up Discussion 
on topics – Priority and 
next steps for the 
committee 

 

 

 

 

6.  Next Meeting 

 

 

 

b. Unit started 2005 – title 3 funding as well as money 
from the county 

c. Typical Calls – FY ’20 received over 20,000 calls 
i. APS 

ii. In-Home Care 
iii. Medicaid Services 
iv. Health 
v. Mental Health 

vi. Medicare 
vii. Food and Nutrition 

viii. Financial Assistance 
ix. Social Security 
x. Transportation 

xi. Housing 
xii. COVID 

5. Home Based Care 
a. Flexible Care Programs 
b. Could the Care Programs be expanded to congregant 

housing? 
c. Explore Shared Care in our next meeting. 

 
 
 

6. Next meeting is scheduled for March 2, 2021 at 9:30 am.  
Meeting Adjourned 11:30 AM. 
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3.  Next Steps 
 
 
 
 
 
 
 
 
4.  Next meeting date 
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