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GUESTS: Approximate number of Households: 462 (Based on Intake Forms Collected)

Intake Forms submitted: 462 321 302 274
Total Number of individuals Guided 526
Guest Exit Surveys: 445 319 300 278
Reporting as Veterans: 29 (7%) 9 (3%) 10 (3%) 4 (1%)
Vendors | Exhibitors: 74 67 62 57
Donors and Sponsors: 14 38 24 13
“ 2014 2013 2012 Age 2014 2013 2012
Total | % | Total | % | Total | % Total | % | Total | % | Total | %
Males: 210 | 47 | 150 | 47 | 127 | 42 Under 18 0 0 0 0 2 1
Females: 190 |43 | 142 |45 | 152 | 51 18-40: 144 |32 | 108 |34 | 100 | 33
Noresponse | 43 |10 30 |9 | 21 |7 41-59 196 |44 | 137 | 43| 137 | 45
60+ 41 9 22 7 32 |11
No response 51 |16 | 31 | 10
Total % | Total % | Total | % Medical Services Number Served
Asian 8 2 6 2 9 3 2014 | 2013
African American 218 49 132 42 153 | 51 Nurse Triage | Appointment 10
American Indian 0 0 0 0 1 0 Flu Shots 107 80
Caucasian 111 25 75 24 57 19 Vision Screens 120 84
Hispanic 27 6 33 10 27 9 BP Checks 85 67
Middle Easterner 0 0 3 1 5 2 HIV Testing| Counseling
No response 86 19 66 21 50 16
Total % Total % Total % Total %
Shelter Residents 305 73 189 59 196 65 86 31
Not in Shelter 114 27 91 29 106 35 188 69
No Response 45 10 39
Total % Total %
Lives on Street|in Car or Woods 15 3 27
Lives with Friend | Family 58 12 30
Not Homeless-Rents Apartment or Room | 34 7 34
Owns or Rents House
Group Home 7 2 0




Requested Services and Resources (Based on Confidential Guest Intake Forms)

Cell Phones 220 47%
Chair Massages 93 20%
Financial Counseling 81 17%
Education 90 19%
Employment 170 37%
Financial Support 109 23%
Flu Shots 71 15%
Food-Including Lunch 169 36%
Giveaway 359 77%
Haircut/Manicures 170 37%
Health Services 154 33%
Health Insurance 82 18%
Housing 211 45%
Legal Services 89 19%
Photo ID 119 26%
Nutrition/Exercise Information 45 10%
Support Services 41 9%
Veteran Services 32 7%
Vision Screening 134 29%
Voters Information 18 4%



Guest Exit Survey

\ 1. Did you receive the services and resources that you wanted?

Yes: 378 (85%) No: 23 (5%) No response: 41 (9%)
| 2. What did you like best?
Total % Total %
Services 235 53 Food 156 35
Information 179 40 Giveaway ltems 215 48
People/Volunteers 253 57 Transportation 65 15
Other 42 9 No response 17 4
e Good advice
e Very poor service information from the volunteers
e Socialization and caring about people
e All great!
e The kind helpers
e Very Helpful
e Budget mobile
e Everything
e Beingin one place
e The guide
e Haircuts
e Interesting
e Quicker services
e Face painting
e Manicure
e Coats
e Medical and dental was very helpful
e Educations/ work opportunities
e Volunteers were pleasant and helpful
e Dental care clinic
e Niceness of the volunteers
e VA very informative
e Guides
e Would have been better with less wait time for phones and dental
e Montgomery College and ID
e Clothing
e Free
3. What did you like least?
Total % Total %
Services 38 9 Food 17 4
Information 19 4 Giveaway ltems 20 4
People/Volunteers 17 4 Transportation 54 12
Other 161 36 No Response 160 36

e Should be more veterans at the tables to encourage other veterans
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Not very helpful

No complaints

Loved everything

Lung test was low but it was nice to know
Congestion

Everything was satisfactory

The walking

Housing

| liked everything

Some people

Came late and didn’t get best selection of coats
No help from ID station

Haircuts were a long wait

Waiting in the cellphone line for 30 minutes before someone told me | didn’t have the necessary

documents

Everything was great

| got there too late

Massage

Very loud couldn’t hear people

Food ran out too fast

Loud announcement

Better response time for services

Got there late because transportation was bad. Not enough items. Not haircut
Not being able to get a phone

Weather

Not being able to accomplish what client wanted
Couldn’t getan ID

Shuttle too crowded

Was looking forward to child care help and the services were not available
No transportation

The lines

Help people learn to live in house. Long-term assistance
No help on my vision problem

Handicap waiting

No long johns or gloves

Couldn’t get cell phone because ID was expired

Legal help

Not enough housing information

Medical information

More employment providers

No one giving the answers

Disability services did not show

Need longer hours like 9am — 5pm

How useful was the information provided

Total % Total %
Extremely useful 203 46 Very useful 155 35
Moderately useful a7 11 Not at all useful 5 1
No Answer 31 7




What other services would you like to receive?

e Marinelli House doesn’t have a social worker

e Dental
e Housing

e Home Housing assistance, right information

e Awesome

e | would like to have gotten gloves and a hat

e \Wanted more mental health services

e An actual reimbursement for all that have been stolen from me during the past 40 years

e Ear/hearing screening

e ID
e Wanted ID today
e Pedicure

e Clothes for men. Wanted a hoodie that was extra large

e Shoes- Contact Unique, maybe they could give out gift cards or donate items like shoes, pocketbooks,
coats, sweaters, bedding

e Shoes

e Rain coats

e Longer haircut time

e Clothing- thrift store gift cards

e Housing services

e Single women information

e Help paying for dental implants (probably get dentists to volunteer their time or for a low cost)

e Everything was wonderful

e Wanted cash assistance

e Win the lottery!

e More housing information

e A pair of sneakers would have been useful.

e Gloves, scarves, long johns- more socks and underwear

e Tutor for my kids

e Help with dental implants

e More direct job help- temp agency perhaps

e Medical health services

e Food stamps, vision,

e Ran out of free lunch boxes

e More housing referrals or for low income

e More detailed information on employment

e Credit repair services

e Lip balm

e Journalism services for a career- more current nonfiction books

e Credit scores

e More backpacks

e Transitional housing

e Immigration

e Secondary insurance

e Transportation

e Dental care on site

e Section 8 vouchers




What other services would you like to receive?

e Gift cards

e Blood pressure screenings

e Recreational

e Money

e Why Mtg. County cannot provide safer staff of Sage Havens and Wilkins. (I've encountered violence from
Maria and extreme belittling and insults of even my name from Jean of Coalition for the Homeless

e More employment

e Outpatient providers like Adventist Health care, MGH

e More job resources

e Child Care Subsidy

e Housing for homeless, disabled, and indigent black males

e Legal services representation for Baltimore City

e Small appliances- radios

e Education

e More services for kids

e Vitamins, healthy smoothies- fresh foods

e Electric

e Physical Check-up

e Women’s pants

e \/ision Services

e PTSD info for non-vets

e People who are in need of rehab

e More insurance

e Free glasses

e Bigger sizes in clothing

e Help with computer training

e Podiatry services

e More information on disability

e More winter clothes and dinner for Thanksgiving, and gifts for children

If you could change something about today, what would it be?

e Good information services

e All was good

e To give out ticket numbers when in line

e Getover cold

e Too short

e IDonthe spot

e Food stamps

e Increase organization

e Walking less- more chairs for seating

e Have more boxers

e That everyone would donate

e Counselors- grief and cancer

e Nothing | liked everybody and everything

e \Would have come earlier

e Travel

e More readily available help- not just information




If you could change something about today, what would it be?

Got here earlier

Need more donations

Longer times

Information about what is needed before getting to the kiosk. A time limit on services rendered

Wanted a free cell phone

More new clothes

Feminine supplies

To be a volunteer to help others

Need nail clippers

More upfront about services available. More training for volunteers

Require phone services to have more staff

A way to get a newspaper or news

Less homeless people

A home

More organized transportation

Being more aware of the information need for free phone

Birth certificate

Weather

Cancer Crusade didn’t show up

More cloth jackets, medical ID bracelets

Directions for “specific” special event buses

To be closer to DC

Offer wheelchairs

More time

Larger sizes in clothes for men

Better advertisements of HRD at places where homeless frequent (malls or libraries)

Pick up at more locations

Type of Assistance given

More availability Veteran Services located in Baltimore City and Baltimore Co.

Layout of the program; it seemed a little confusing

More organized when entering

Having smartphones because they are more necessary

Bigger building

Have event more than once a year

Food and exit should never be together. Very, very chaotic

More giveaways for children

| would like to talk to the news and tell them about housing in the county

Bigger space for event

Comments:

It was all good

Very well put together

Food was good

Continue this every year. My guide Rebecca Smith was great.

Please be straight with clients

| appreciated my guide

Thank you

Very useful




Comments:

Really liked the volunteers

Cell phone line was long

Volunteer was extremely helpful and pleasant

Very helpful

My guide was amazing

Haircut closed too early

Not enough information on shelters

I love it

Keep helping the homeless. God Bless You

Thank you so much.

Great efforts

This is really a useful activity

Love meeting people who love to help

No information for single women

Good work!

Things were good

Love it!!

Wonderful

Good volunteer help

Excellent program

Good help

Very wonderful. God bless you

Love it!! Hurray for Montgomery County!! Yes!!

Keep up the good work

My guide was wonderful, patient, and helpful
Everything was perfect

Already have all the information provided here. Give more services
This is a great thing you are doing to help the homeless and recovery because they are people too
Best of luck

| was able to find information

No lunch ticket or shelter information

I’'m extremely grateful

More transportation

No massage

Services were excellent!

It's good to have everything in one place when you are homeless it’s hard to take buses everywhere
Less crowds

Everyone was very helpful, friendly, and knowledgeable
The bare minimum is Not needed in extreme situations
Very positive and uplifting

| was extremely happy about all the info | received
Would like SmarTrip or tokens given out

Issues with social services workers- they were rude

8. Please check the box that describes the type of follow up appointment you have.

Total % Total %
Housing 128 29 Medical 74 17
Employment 75 17 Vision 82 18




Benefit (DSS, SSDI) 74 17 Legal 40 9
Other: 92 21 No response 109 24
9. How did you get here?

Total % Total %
Special Event RideOn Bus 76 17 Walked 15 3
Shelter Van Drop Off 73 16 MetroAccess 9 2
Drove Self 52 12 Other 3 1
Public Transportation 126 28 No response 39 9
Dropped off by friend 58 13
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VOLUNTEERS: 67 volunteers Responded As of 11/19/13

VOLUNTEERS: Total number of volunteers: 324 in 2013 | 258 in 2012 | 284 in 2011

Community 66 Montgomery College Students: 40
Department of Health and Human Services Staff: 67 University of Maryland Students: 63
Housing Providers Volunteers 61 Total Number of Students | 103
MC Employees (Non-DHHS) 27

1. How did you learn about the Homeless Resource Day volunteer opportunity?

An email from the Homeless Resource Day Planning Committee

Homeless Resource Day Flyer
Homeless Resource Day Website
School

Work

Other

%

26 39
30 4
4 6
10 15
15 22
9 13

2. How easy was the registration process for Homeless Resource Day?

Very easy 50
Moderately easy 17
Not at all easy 0

3. How useful was the on-line training?

Very useful
Moderately useful
Not at all useful

Did not take the on-line training

%
75
25

0

Received in-class training (Response for Students only)
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%

29 43
29 43
5 7
4 6
0 0




4. How useful was the on-site tour?
%

Very useful 37 55
Moderately useful 16 24
Not at all useful 1 1

5. After taking the training and tour, did you feel adequately prepared for your role and responsibilities?
%

Yes 58 87
No 4 6

6. Were you satisfied with your volunteer experience with Homeless Resource Day?
%

Yes 64 96
No 0 0
Neither satisfied or dissatisfied 2 3

7. Overall, how would you rate Homeless Resource Day 2012?
%

Excellent 40 60
Very good 26 39
Fairly good 0 0
Not good at all 0 0

8. How likely would you volunteer again?
%

Extremely likely 43 64
Very likely 21 31
Moderately likely 2 3
Not likely at all 0 0

12



Vendors: 8 vendors Responded As of 11/19/13

1. How did you learn about Homeless Resource Day?
%

An email from the Homeless Resource Day Planning Committee 5 63
Homeless Resource Day Flyer 0 0
Homeless Resource Day Website 0 0
Other 3 38

2. How easy was the registration process for Homeless Resource Day?
%

Very easy 7 88
Moderately easy 0 0
Slightly easy 1 13
Not at all easy 0 0

3. Did you feel sufficiently informed by the Planning Committee?
%

Yes 8 100
No 0 0

4. How organized was the event?
%

Extremely organized 6 75
Very organized 1 13
Moderately organized 1 13
Not at all organized 0 0

5. Was your space or location adequate to offer your services or display?
%

Yes 8 100
No 0 0
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6. Overall, how would you rate the Homeless Resource Day?
%

Excellent 5 63
Very good 3 38
Fairly good 0 0
Not good at all 0 0

7. How likely would you participate as a vendor/exhibitor again?
%

Extremely likely 7 88
Very likely 1 13
Moderately likely 0 0
Not likely at all
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List of In-Kind Donations

City of Gaithersburg Venue | Activity Center of Bohrer Park
Coalition of Black Officers of Montgomery County Backpacks | Coats | Hygiene Kits | Socks | Underwear
Covenant United Methodist Church of Montgomery Bottled Water | Winter Coats

Village

Gifts for the Homeless Coats | Socks | Underwear | Winter Coats
Girl Scout Brown Troup # Adult and Children Clothing

JC Penney’s Loan of coat racks for clothing and winter coat distribution
Journey's Crossing: A Christian Church Ice Cream

KidServe Adult and Children Clothing

Manna Food Center Service Size ready-to-eat food

MedStar Family Choice Hats | Socks | Water Bottles

Montgomery College Socks

Mount Calvary Baptist Church of Rockville Hygiene Kits | First-aid kits

National Pan-Hellenic Council Montgomery County Healthy snacks | Bottled water

Chapter

Nourish Now Healthy snacks

Panera Bread Bagels

Qiagen | Sample and Assay Technologies Fleece Winter Scarves

Rockville United Church Hygiene Kits | Winter Clothes

Safeway Cases of Bottled water and cookies

Saint Rose of Lima Catholic Parish Water | Granola Bars

Shergalis, Tom and Jean Hand-knitted winter hats

Starbucks Coffee | Blankets | Socks | Winter Accessories
Suburban Hospital | Knots for Shots Hand knitted items

Whole Foods Kentland Bananas | Orange Juice

Zeta Phi Beta Sorority, Inc. Giant Gifts Cards

Transportation provided by the following service providers:

City of Gaithersburg Volunteer shuttle services

Department of Health and Human Services Volunteer shuttle services

Department of Transportation RideOn free bus services

Montgomery County Coalition for the Homeless On hand to Transport clients who need health services at the
Community Clinic

National Center for Children and Families Provided donation delivery service

Wells Robertson House Volunteer shuttle services
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Complete List of our Sponsors, Service Providers, Exhibitors and Donors

Sponsors | Donors Only | Service Providers, Exhibitors and Donors

Amerigroup Community Care

Bank on Gaithersburg

Budget Mobile

City of Gaithersburg

Coalition for the Advancement of Financial
Education (CAFE Montgomery County)

Coalition of Black Officers of Montgomery County
Columbia Lighthouse for the Blind

Community Clinic, Inc.

Covenant United Methodist Church of Montgomery
Village

Division of Rehabilitation Services

Family Services, Inc.

Friendship Place

Gaithersburg HELP

Gaithersburg High School | Cosmetology Students
Gifts for the Homeless

Girl Scout Brownie Troop #3780

Governor’s Office | State of Maryland

Holy Cross Hospital

Homeless Persons Representation Project
Housing Counseling Services, Inc.

Housing Unlimited, Inc.

Identity, Inc.

Interfaith Works

Jewish Council for the Aging

JC Penney’s

Kaiser Permanente

KidServe

Literacy Council of Montgomery County

Manna Food Center

Maryland Center for Veterans Education & Training
(MCVET)

Maryland Commitment to Veterans

Maryland Legal Aid Bureau, Inc.

Maryland Motor Vehicle Administration
Maryland Office of the Public Defender
Maryland Physicians Care

MedStar Family Choice

Montgomery College

Montgomery County Bar Foundation | Pro Bono
Program

Montgomery County Board of Elections
Montgomery County Coalition for the Homeless
Montgomery County Department of Health and
Human Services

Access to Behavioral Health Services

Affordable Health Care
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African American Health Initiative

Aging and Disability Services

Childcare Subsidy Program

Community Action Agency & VITA Program

Crisis Center

Dental Program

Housing Stabilization Services

Income Support Program

Latino Health Initiative

Medical Assistance Outreach

Rental Assistance & Home Energy Programs
Montgomery County Department of Public Libraries
Montgomery County Department of Transportation
Montgomery County Rockville Lions Clubs
Montgomery County Housing Fair

Montgomery County Office of Child Support
Enforcement

Montgomery County Public Libraries

Montgomery County Public Schools

Mount Calvary Baptist Church of Rockville

National Center for Children and Families

National Pan-Hellenic Council Montgomery County
Chapter

Nourish Now

Office of the Public Defenders

On Our Own of Montgomery County

Panera Bread

People Encouraging People Community Treatment and
Homeless Outreach

People-4-People Employment Assistance Program
Qiagen | Sample and Assay Technologies
Recovery Partner Montgomery County | Peer to Peer
Counseling

Rockville Methodist Church

Safeway

Saint Rose of Lima Catholic Parish

Serving Together Project

Shergalis, Tom and Jean

Spanish Catholic Center | Catholic Charities
Starbucks

Suburban Hospital | Knots for Shots

Subway

United Healthcare Community Place

University of Maryland | School of Nursing
Washington DC | Veterans Affairs Medical Center
Whole Foods Kentlands

Zeta Phi Beta Sorority, Inc.
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