Montgomery County COVID Rent Relief Program
Frequently Asked Questions
The Montgomery County Department of Health and Human Services (DHHS) is currently accepting
applications for the COVID Rent Relief Program. Please find answers below to frequently asked
questions. Additional information and link to apply is available at www.mc311.com/rentrelief.
I am struggling to pay my rent. Is there assistance available?
If you are behind on your rent because of a COVID related loss, assistance may be available through the
DHHS’ Housing Stabilization Services. Please complete the online application available HERE. If you are
unable to complete the online application yourself or with assistance from your property/landlord,
please call 311 (240-777-0311) to request assistance. A county employee will call you back to help you
complete the application.
How do I apply?
You can apply online directly from the COVID Rent Relief website at www.mc311.com/rentrelief. You
will be asked to answer questions about your COVID related impact, household members, income, and
rent. Please be prepared to upload supporting documents and have your landlord’s information
available. Please note you will need an email address to complete the application. If you don’t have an
email address, please consider setting one up or connecting with your property/landlord or anyone else
that may be able to assist you.
I do not have access to the internet, nor able to receive assistance completing the application from my
rental office, how do I apply?
If you do not have internet access or need other accommodations to complete the application, you may
call MC 311 (240-777-0311) to request a County representative call you for assistance. MC311 will
collect basic information from you and a program representative will get back to you for assistance in
completing the application.
I am on the waitlist and haven’t yet received assistance. How do I know if I am on the waitlist? And do
I need to apply again?
Everyone that has completed the online waitlist form or called 311 to be placed on the waitlist will be
contacted to complete a full application. If an email address was provided you will be emailed the
application link. If no email address was provided, a County employee will reach out to you to connect
you with the application. A full application must be completed. You do not need to wait to hear from us
to complete the full application. Your application will then be processed per the program guidelines.
Is there a deadline to submit my application?
No, there is no set deadline for application submissions; however, applications will be accepted until all
program funds are fully expended. Funds are limited.
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Who is eligible for the COVID Rent Relief Phase 3 Program?
Households must meet the following minimum eligibility requirements:
- Have experienced a COVID-19 related loss of income
- Gross household income from previous 30 days at or below 50% of AMI
- Have been a Montgomery County resident since at least August 2020
- Owe at least $1000 or more to current landlord
Is there a US citizenship requirement? Do you require a Social Security Number as part of the
application?
Evidence of legal status is not required. The funding for this program is part of the Coronavirus stimulus
bill passed by Congress; because it is emergency assistance, documentation of household legal status is
not required. Similarly, social security numbers are not required.
What is AMI and how do I know if my income is below 50% of AMI?
AMI is Area Median Income. It is a calculated by looking at the “middle” income of all households in the
area. The table below lists the maximum annual or monthly gross income amounts.
Family Size

Max. Annual Gross Household
Income
50% AMI

Max. Monthly Gross Household
Income
50% AMI

1
2
3
4
5
6
7
8

$45,150
$51,600
$58,050
$64,500
$69,700
$74,850
$80,000
$85,150

$3,763
$4,300
$4,838
$5,375
$5,809
$6,238
$6,667
$7,096

What income needs to be reported and what do I need to include to show this?
Applicants must submit an accurate count of every member of their household and the income
generated by all members of the household 18 and over that are not full-time students.
Income can be reported as either your household income on your 2020 tax return or your gross income
from the previous 30 days. Gross Income should be reported prior to any deductions such as taxes and
insurance. This includes but is not limited to: wages, social security, benefits/pensions, public assistance,
unemployment, interest income, or child support. Please do not include Economic Impact Payments
(Federal or State) or Federal Pandemic Unemployment Compensation (this is the extra $300-$600
provided with your unemployment benefits) when reporting your gross income.
To verify income, applicants must provide documentation from either their 2020 tax return or previous
30 days. This can include: pay stubs, interest statements. unemployment compensation statements, IRS
Form 1040 filed for the 2020 calendar year, or self-attestation/certification that clearly notes pre-COVID
and current income.
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What if I’ve had to move since August 2020, am I still eligible?
As long as you still have a rent responsibility and have been a resident in Montgomery County since at
least August 2020, even if you have moved within the County after that date.
I have an agreement with a friend to pay for some of the household expenses, but do not have my
own lease, am I still eligible for assistance?
As long as you have an obligation to pay rent you are eligible for assistance, even if you have an informal
lease. Whomever you have agreed to pay rent to will certify in writing how much you are expected to
pay monthly and how much you have paid/owe.
I receive assistance to pay my rent from a housing subsidy program (housing choice voucher, rental
assistance program, etc.), am I still eligible to apply?
Yes. You are still eligible to apply but assistance can only be provided on the portion of rent that is your
responsibility. Additionally, we strongly encourage you to notify your subsidy provider of your change in
income.
How much money am I able to get?
Eligible households may receive up to $12,000. Households with gross income below 30% AMI may be
eligible for additional support. The funds are specific for rent and will take into account any previous
funds received through COVID Rent Relief or other local, state or federal funds for COVID related rent
support.
I already got assistance, but I am still behind, can I get more help?
Yes. Even if you have already received COVID Rent Relief Program funds, you are eligible to apply again
for additional funds, up to the program limit.
How will you process applications? Is it first-come, first-serve?
Applications will not be processed on first-come, first-serve, but instead will be processed based on a
number of criteria, including location, employment status, and eviction status.
DHHS developed a Homeless Prevention Index to evaluate all neighborhoods in relation to COVID-19
impact, housing stress, and social determinants. This index will be used to prioritize assignment of
applications for processing. You can view the map of priority areas at bit.ly/mc-hpi-map.
Additionally, households who have a member that has been unemployed for the previous 90 days or
households with current eviction notices or judgements from the District Court will be prioritized.
These prioritizations will enable to the program to ensure that an equity lens is utilized, recognizing that
communities of color have been significantly impacted by COVID, disproportionately experience
homelessness, and are more likely to get evicted.
What if I do not live in one of the targeted “high impact” neighborhoods?
Phase 3 of the COVID Rent Relief Program will prioritize households renting in “high impact”
neighborhoods. Households that are eligible, but do not live in the targeted “high impact”
neighborhoods will be contacted as program capacity allows.
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Will I receive the money directly?
In most cases, the grant goes directly to the property owner/landlord as a credit against your rent bill. If
we are unable to coordinate with your landlord, the payment may be issued to you directly.
What documents do I need?
You will need the following documents to complete your application
Photo Identification: Copy of a Driver’s License, passport or other official photo ID for each adult
member.
Verification of Residency/Address: You will be required to provide documentation that you live
at the address you are applying for assistance for. You can do this with a bank statement, official
piece of mail, utility bill or other documentation that confirms your address.
Income Verification: You will be required to provide documentation and/or self-certification that
you have a gross household income that does not exceed the program limits based on household
size. This can be your 2020 tax return, pay stubs, letter from employer, unemployment letter or
self-attestation/certification.
Rent Confirmation. You will need to provide documentation to show your rent responsibility, payment
history and amount owed. This can be through rent ledger, lease, or other documentation that in
combination provides the required information.

Landlord Documentation: Your landlord is requested to register with the County’s vendor
registration system and provide documentation that confirms tenancy, rent information
including amount of monthly rent and how much is owed.
I do not have a letter from an employer, I am self-employed, or I do not have regular work
hours. What do I do to verify my income?
You will be able to upload a self-certification in the application portal. This should include your
employment/income information before COVID and your current employment/income information.
I already received funding from the first phase of the HHS COVID Rent Relief Program or another
rental assistance program earlier this year. Can I apply again for more funds?
If you have already received assistance through the DHHS COVID Rent Relief Program, the State Assisted
Housing Relief Program, HOC COVID Rental Assistance Program or any other program to provide rental
assistance, you ARE eligible to receive COVID Rent Relief Funds.
For all other HHS rental assistance programs, the standard 12-month benefit cap has been waived
during this public health emergency. If you meet the other eligibility requirements, you may still receive
a benefit.
Will I have to report this money on my 2021 taxes?
No, in most cases the grant goes directly to the property owner as a credit against your rent
bill. Landlords do need to report as rental income as a rental payment.

Montgomery County COVID Rent Relief Program Frequently Asked Questions - Renters

4

Will accepting this assistance be counted as public charge?
DHHS is not a legal authority on public charge. We will recommend you contact the following legal
resources if you have a concern:
• National Low Income Housing Coalition
• Protecting Immigrant Families
• Gilchrist Center
• Maryland Health Connection
• One Nation AAPI-Asian American and Pacific Islander (frequently asked questions in
Spanish and multiple Asian languages)
• Justice in Aging
I was able to pay my rent up until now, but do not think I will be able to pay next month, can I get
help?
Unfortunately, this program is only available to households that owe at least $1000 on their rent. If you
find yourself in that position, please apply at that point.
Will I have to pay this money back?
No, this is not a loan. You will not have to pay the County back.
My landlord says I need to leave immediately if I cannot pay everything in full. Where am I a
supposed to go?
Only a sheriff, with a court order can evict you. Please reach out to Landlord and Tenant Affairs at 240777-0311 and the Police Department non-emergency line at 301-279-8000. Additional information is
available on the Department of Housing and Community Affairs (DHCA) COVID-19 website.
I have a Court summons for an eviction hearing, what should I do?
We encourage you to participate in the court proceedings as you may be eligible for a COVID related
delay in eviction. Please review the information available on the DHCA COVID-19 website.
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