
Getting Started 

Receiving Care  

The recipient arrives 

at the retail optical 

on their 

appointment day & 

informs the 

employee they have 

a referral letter for a 

vision voucher.    

The employee 

confirms the 

appointment & 

collects the referral 

letter.  The recipient 

will proceed to 

either the exam or 

frame selection. 
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If needed, a participating 

doctor will provide a 

complimentary eye exam & 

the recipients vision Rx. The 

recipient will then proceed 

to select glasses based on 

the doctor’s 

recommendations.  

A representative from the non-profit organization will need to contact an EssilorLuxottica retail location such as LensCrafters, 

Target Optical (US Only), or select Pearle Vision* stores to establish a relationship. This is to ensure that the store knows the 
organization will be referring recipients and that the store has an adequate supply of vouchers to support the need. Please 

ask to speak to the OneSight Captain or Store Manager at a location nearest the recipient. 

*If you will be contacting a Pearle Vision store to establish a referral process, you will need to ask in advance if the store is a 

franchise location. At this time, not all Pearle Vision franchise stores are set up to participate in voucher program.  

 

Please be advised that each recipient will need to have an updated prescription (less than 2 years old), as the voucher program 

does not include an eye exam. If a recipient needs an eye exam, the Store Manager can inform them about options through 
EssilorLuxottica’s retail locations. If there is not a participating Optometrist with one of EssilorLuxottica’s retail brands, then you 

may need to partner with other community organizations to obtain a free or discounted eye exam.  

 

On company letterhead 

Include non-profit Tax ID#, 

contact name and phone 

number and give referral letter 

to the recipient.  See sample 

letter included. 

Communicate the name of the 

optical store and address to 

the recipient.  Provide 

directions if necessary.  

If you have any questions, please contact Melissa Standridge at mstandri@oneight.org 

Confirm retail 

location  

Same day or within 1 

week the recipient 

receives new 

eyewear.   

The recipient will select a 

new frame from a 

specific collection & the 

retailer will fill the 

prescription lenses.  *No 

premium lens types or 

special coatings included. 

The recipient or referring 

organization will contact the 

participating retail optical to 

schedule an appointment to 

obtain the voucher & eye 

exam if needed. 



SAMPLE PATIENT REFERRAL LETTER  

 

 

 

RE: Voucher Referral Letter 

Organization: (Replace with referring NGO) 

Tax ID #: (NGO Tax ID Number) 

Date:  

Recipient:  

 

Please accept this referral letter on behalf of OneSight to receive a free pair of eyeglasses through the Vision 

Voucher Program in partnership with EssilorLuxottica.  

 

How to receive care: 

  
1. Please contact nearest participating EssilorLuxottica Retail location (LensCrafters, Target Optical or Pearle 

Vision corporate store) and ask to speak to the OneSight Captain or Store Market Manager and inform them 
that you have a referral letter for a Vision Voucher.  

 

2. If you don’t already have a valid prescription (one that is less than 2 years old), ask if the onsite doctor at the optical 
retailer is able to donate an eye exam; or reach out to Prevent Blindness for assistance.  

 
3. Take the referral letter as well as a valid prescription (if applicable) to a participating EssolorLuxottica Retail location to 

receive a pair of glasses at no charge. 

 

OneSight is a leading nonprofit organization dedicated to creating a world were lack of access to vision care 

is no longer a barrier to human achievement and potential. OneSight delivers quality eye exams and glasses 

to underserved populations throughout the United States and communities around the world. Over the past 

30 years, the organization has served 10 million patients in more than 50 countries.  

 

If you have any questions, please contact (Replace with NGO contact person and contact information). 

 

 

(Replace with NGO Name, Title & Organization) 

 

LOGO HERE 
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