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DHHS Technology Modernization for 215t Century Health and Human Services

The Montgomery County Department of Health and Human Services (DHHS) completed its three-part Technology Modernization initiative in
2017 with the on-time delivery of its Enterprise Integrated Case Management System (elCM). As one of the country’s first fully integrated health
and human services information systems, elCM enables staff to access centralized client records, comprehensive service delivery history, and
concurrent case activity information to improve outcomes of the families we serve.
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(MN), Milwaukee County (WI), Fairfax County
(VA), and Federal Administration for Children
and Families, the American Public Human
Services Association, Harvard Kennedy School's
Data-Smart  City  Solutions,  Government
Technology Magazine and MindBoard, Inc.
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» Mobile device applications and a provider interface for those
operating outside of DHHS facilities.




