ATTACHMENT E

CLAS STANDARD 5

GUIDELINE
Contractor must offer language assistance to individuals who have limited English proficiency and/or other communication needs including
individuals who use American Sign Language, at no cost to them, to facilitate timely access to health and human services.

CHECKLIST
5.1. Language and communication assistance are offered at all points of service contact and with all levels of direct service staff (required)

5.2. Language and communication assistance are offered in a timely manner during all hours of operation (required)
5.3. Language assistance services are offered at no cost to each client (required)
5.4. Your organization may use a well-established firm to provide professional interpretation services.

5.5. Policies and procedures prioritize the use of bi/multilingual staff over interpreters and the use of in-person interpreters over phone
interpretation services

5.6. Staff understand the pros and cons of different types of interpretation methods

5.7. Staff are trained to use the language access system, including how to ask about language preference, and how to work with
interpreters




CLAS STANDARD 6

GUIDELINE
Contractor must inform clients/consumers in their preferred language or disability-related communication mode, verbally and in written
notices, of their right to receive language/communication assistance.

CHECKLIST

6.1. Policies and procedures are in place to train staff to inform clients of their rights (required)

6.2. Signage on offering language/communication assistance in the County’s top languages should be visible in client service areas (required)
6.3. Organizations must check annually with their contract monitor on the local top languages (required)

6.4. There is systematic recording of the preferred language of each client in their profile (required)

6.5. Your organization may use a well-established firm to provide professional translation services.




CLAS STANDARD 7

GUIDELINE
Contractor must ensure the competence of individuals providing language assistance, recognizing that the use of untrained individuals
and/or minors as interpreters should be avoided.

CHECKLIST

7.1. Do not use family and friends to provide interpretation, except when requested by a client who has been informed of the risks of this
choice, and that a trained, confidential interpreter can be provided without cost (required)

7.2. Interpreters are qualified to work in the health and human services field and have no conflicts of interest with the client (required)
7.3. Your organization may use a well-established firm to provide professional interpretation services.

7.4, Providers can educate and counsel clients on when and how to use an interpreter

7.5. Providers can educate and counsel clients on confidentiality issues and reassure clients who are not comfortable with interpreters

7.6. Staff receive regular trainings on how to effectively use an interpreter




CLAS STANDARD 8

GUIDELINE

Contractor must provide easy to understand print, multimedia materials, and signage in the languages commonly used by individuals in
the community.

CHECKLIST

8.1. Organizations must check annually with their contract monitor on the local top languages (required)

8.2. Main documents that are used to educate, inform, and communicate information related to your organization’s services/program are
translated in the top languages (required)

8.3 Your organization may use a well-established firm to provide professional translation services.
8.4. Age appropriateness and level of literacy are considered in the development of written materials

8.5. Signage about services provided is visible in local top languages and is compliant with ADA regulations
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