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Health Insurance Plan Eligibility Overview
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Effective Dates

» Employees are eligible to enroll in Group Benefits as of Date of Hire. However, benefits do not
become effective until the date you submit your elections (including dependent
documentation)

 There is a 60-day window from your date of hire to enroll

« If you miss the 60 days, you will have to wait until the next annual open enrollment (effective
January)

« Exceptions are made for Life-Changing Qualifying Events
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Qualifying Life Events

Examples of a change in status (aka Qualified Life Event):
 Marriage, divorce, remarriage

« Birth or adoption of a dependent

* Death of a dependent

 Spouse’s loss of coverage under another plan

« Court-ordered custody of minor child(ren)

 Moving out of your plan’s eligibility area

Changes for life events are effective when your submitted elections are received by OHR, except newborns/adoptions
which are effective retroactive to date of birth/adoption.

You have 60 days from the date of the event to notify OHR of qualified status changes.
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Eligible Dependents - Who Can be Covered?

For Medical, Prescription, Dental and Vision coverage

Spouse
* Legally married? Yes
 Divorced? No

Children

Biological, legally adopted, stepchildren, or under your legal custody and who are either:
» Under age 267 Yes

» Age 26 and over? No, unless disabled

Relatives

« Sisters, brothers, parents or parents-in-law? No

 Grandparents, grandchildren, aunts, uncles, cousins, nieces or nephews? No
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Proof of Eligible Dependents

What is considered proof of eligibility?
For Spouse: Official State Marriage Certificate (certified by appropriate State or County Official)

Certificate of Marriage
State of Maryland

LICENSE NO.

203031

MONTGOMERY COUNTY

! Hereby Certify that on the 27th day of OCTOBER 2000

the following persons were by me united in marriage at _____ ROCKVILLE MARYLAND
in accordance with the License of the Clerk of the Court in the jurisdiction shown above.

Husband Greom's Name  Billy Bob Throton Jr.

Age 40 Bithplace WASHINGTON DC
Residence LANDOVER PG MD Marital Statws SINGLE

‘Wife

Bide’s Home  Raven Simone Potts

age 25 sitoiacs JAMAICA
R Rasl ROCKVILLE MD atu:
With great joy, I affirm this marriage of 2011 at Chiesapeake Beach Resort o Spa in Chesapeake Beack, Maryland. [ acknowledge o M e

this maniage to b blessed by all God's people, witpesSed by Family %:%md’ by the Catholic Church thirough my testament:
‘ M. S

dames 3L Burgh. Bishop, Vie Cathofic Diocese of One Spurit, Clifton, {irginia
. AayB b frders 5.5 to. Tids s7d Offica
. ) 2 o o
AWitness for tie Bride; CAMIA ARMAIAT—, , (i MpnA= " iy & mwebate  September 27, 2000
D J 7/ 2
ll‘im:s:_r‘or € Groom: z M_/_. L 4 » ~—>W// 2 Z;;;:-zu valid for six months beginning 6:00am, September 29, 2000.
/

Relationship to groom #f any  NONE

Signature of Authorized Officer
DEPUTY CLERK OF THE CIRCUIT COURT

Groom’s S.S. No.

Address of Authorized Officer
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Proof of Eligible Dependents

« Biological Child: State Birth Certificate* (For newborns, OHR will accept hospital discharge papers
for first 60 days; birth certificate must then be submitted)

 Adopted Child: Copy of Adoption or Placement for Adoption Papers
« Step-Child: State Birth Certificate™, Marriage Certificate and Divorce Decree or Custody Papers
« Disabled Child: Medical plan verification of disability prior to age 26

« Legal Custody: Copy of Court Order granting legal custody

* Must show plan member or spouse as parent.
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MCG Premium Contributions
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MCG Helps Employees With the Costs of Care!

The County contributes 80% of the total premium for Medical, Prescription (Rx), Dental,
Vision, Disability and Basic Life insurance plans, except as noted below:

Your New 2024 Cost

» Optional Life Insurance - 100% employee paid 2024 Employee Rates Per Biweekly Paycheck
Self Self+1 Family

 The second and third levels of Dependent Life  Medical

0 : CareFirst High Option POS (medical only)  $69.42 $120.10 $202.22

Insurance - 100% employee paid CareFirst Standard Option POS (medical only) ~ $64.56 $111.69 $188.06
UnitedHealthcare HMO (medical only)  $56.83 $109.25 $173.68

Kaiser HMO (Rx included) $70.73 $132.97 $209.35

* Click link to view rates: —r

|
26 pay-cycle rates (full-time reqular employees) Caremark Standard Option $10/520/§35  $25.48  $47.14  $73.06
« 21 pay-cycle rates (10-month employees)

Dental PPO (Traditional Dental Plan) ~ $3.96  $8.82 $12.70
Dental HMO (DHMO)  $1.35  §256  $3.74

Vision

Vision Plan  $0.44  S0.69  $1.05
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https://www.montgomerycountymd.gov/HR/Resources/Files/10-Month%20(21%20pay%20cycles)%202024%20Rate%20Sheet(1).pdf

Health Insurance Plans
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Comprehensive Benefit Package Overview

Medical Insurance Vision Insurance Optional Life & AD&D

« Kaiser » EyeMed » MetLife

» UHC Flexible Spending Dependent Optional Life & AD&D
+ Carefirst Accounts (FSAs) . Metlife

Prescription Drug « Health FSA

« CVS * Child-Care FSA

[)Zr:éﬂ;nsurance . I(:)ggmuter Choice Transit REQUIRED Benefits

 Group Term Life and AD&D Insurance
» Business Accident Insurance

* Long Term Disability 1 (full-time members of the
Employees’ Retirement System (ERS))
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Online Resources

Visit www.montgomerycountymd.qgov/H|

Click here for onboarding Health Insurance Click here for plan details
health insurance steps, and more resources
forms, and resources

Because we trulficare about our employees and retirees and their ability to live Ithier, better lives, we are committed to
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http://www.montgomerycountymd.gov/HI

W

Insurance Provider Resources KAISER PERMANENTE
() UnitedHealthcare
* Mobile Apps Carchirst @9 |
* Fitness Discounts
* Online Laboratory Results I
Cigna.

e 24 Hour Nurse Lines
* Website Portals

evYe
* Online Refills
* Appointment Scheduling ]
« Comprehensive Coverage MARK
« Virtual Doctor Visits

B MetLife
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Medical, Prescription, Dental and Vision

Explore your plan choices —

* Visit www.montgomerycountymd.gov/HI ---> Active Employees
« 2024 Rates
* Plan Benefit Summaries and Comparisons
* Plan-specific Videos
« And more Member Resources
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Important Tip About Prescription Coverage

» Kaiser is the only medical plan that already includes prescription coverage.

* If you elect UHC or CareFirst and want Rx coverage, you will need to elect the
stand-alone Caremark Rx plan
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Flexible Spending Accounts

Healthcare FSA $3,050
Childcare FSA $5,000 per household (52,500 if married and filing separate returns)
Commuter Choice FSA $230 for MCGEO employees

$300 for Unrepresented employees
(IAFF and FOP employees are not eligible to participate.)

2024 FSA Plan Year Deadlines

Deadline to Spend 2024 Use it or lose it! The IRS requires you to use your 2024 plan year FSA funds
Funds on eligible expenses by March 15, 2025, or you will lose the remaining
balance.

Deadline to File 2024 Claims  You must file all 2024 plan year incurred claims before April 30, 2025, or you
will forfeit your remaining balance.

Must re-enroll every Open Enrollment if you want to participate
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Basic Life / AD&D / BTA Insurance

Mandatory coverage for regular full-time and part-time employees:

« Permanent Full-Time & part-Time Employees are automatically enrolled on date of hire.
 Full Scope Temporary Employees are NOT eligible to enroll
» Deductions begin with your first paycheck.
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Basic Life / AD&D / BTA Insurance

« Basic Life insurance (also called Group Term Life) of 1 x basic annual salary (up to $200,000)

* At age 69, Basic Life coverage for active employees is reduced to 65% of the pre-65 face
value

« “AD&D” stands for Accidental Death and Dismemberment
« “BTA” stands for Business Travel Accident

These benefits are detailed in the Group Insurance Summary Description
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https://www.montgomerycountymd.gov/HR/Resources/Files/Benefits/October%202018%20mid%20year%20Group%20Insurance%20Summary%20Description2018asm.pdf

Optional Life and AD&D Insurance for Yourself

If you want more life insurance coverage on yourself, you can purchase Optional Life Insurance between 1 - 8 times
your salary ($1 million maximum).

Overall, you have 60 days from your hire date to elect Optional Life / AD&D coverage of 1 to 8 times your basic annual
earnings ($1 million maximum), however:

If you apply within 31 days of your hire date:
» Coverage is guaranteed issue for 1, 2, 3 or 4 times your basic annual earnings

* You must complete a Statement of Health Form if you want 5, 6, 7 or 8 times your annual basic earnings; coverage for levels 5 to 8 is not
guaranteed issue. If the carrier (MetLife) does not approve your application, you will still be approved for 4 times your basic annual earnings
since you applied within the first 31 days of your hire date.

If you apply after 31 days but before 60 days from your date of hire:
 Coverage is not guaranteed issue for any level (1 through 8)
 You must complete a Statement of Health Form no matter what level of coverage you elect (1, 2, 3, 4, 5, 6, 7 or 8)
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https://www.montgomerycountymd.gov/HR/Resources/Files/Benefits/MetLife%202019%20Plan%20Year%20Full%20Statement%20of%20Health.pdf
https://www.montgomerycountymd.gov/HR/Resources/Files/Benefits/MetLife%202019%20Plan%20Year%20Full%20Statement%20of%20Health.pdf

Optional Dependent Life Insurance

Life insurance for:
* Your opposite or same sex spouse

* Your unmarried children under age 26
— Natural / adopted
— Stepchildren/foster children
Note — you do not need to supply marriage
certificates/birth certificates for dependent optional life

You may elect:

« $2,000 Spouse/$1,000 Child

« $4,000 Spouse /$2,000 Child
« $10,000 Spouse /$5,000 Child

* The bi-weekly rate is not based on salary.
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LiveWell
MCG’s Wellness Program

www.montgomerycountymd.gov/ livewell
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LiveWell

« LiveWell is Montgomery County Government's joint labor-management award-winning employee wellness
program. LiveWell’s mission is to cultivate a culture of well-being through holistic programs, resources, and
policies that empower employees to lead a healthier lifestyle. It focuses on the six dimensions of well being:

Emotional
Financial
Intellectual
Occupational
Physical
Social

« Eligibility: LiveWell programs are open to insurance-eligible Montgomery County Government and
participating agency employees. FOP members are ineligible to participate in LiveWell programs.

« Wellness Wednesday emails: Stay up to date on all LiveWell health campaigns, onsite and virtual events,
challenges, webinars and much more. Program registration information for all events is included in this

biweekl

communication: don’t miss out on all the great programs!
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LiveWell

« LiveWell hosts an information session on the last Friday of each month at 12:30pm.

* Register online at:

https://us02web.zoom.us/j/85128404671?pwd=Sks4WUtBV3g2R2g4T2s2NORLeFVZZz09
Meeting ID: 851 2840 4671
Passcode: 651878
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Required Forms & Making Elections
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Required Online Forms

Mandatory Forms:
REQUIRED within two weeks.

1. Beneficiary Form for Salary, Annual & Sick Leave
2. Beneficiary Form for Life Insurance

3. Orientation Acknowledgement Form for Group Insurance

Please visit the dedicated new hire webpage to access required forms:

hitps://www.montgomerycountymd.gov/HI > New & Prospective Employees = New Employees
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https://www.montgomerycountymd.gov/HI

Health Insurance Elections

Make Your Elections Within 60 days: =T
, , , ] Self-Service Benefits

«  Self-Service Benefits (via the System User Guide) System User Guide

OR

o 2024 Active Employee Election Form

TIP: The advantage of using Self-Service Benefits is that you can
immediately download a confirmation of your elections at the end of the
process, which provides proof of your enroliment.

Participating Agency Employees: To make your selections, please use
the 2024 PartiCipating Agency EIeCtion Form For Newly Hired Employees & Employees with Qualifying Life Events

Note: Please do not use this guide to make Open Enrollment changes.
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https://www.montgomerycountymd.gov/HR/Resources/Files/Benefits/SSB_QE_User_Guide.pdf
https://forms.montgomerycountymd.gov/f/2024_Active_HealthandLifeInsurance_ElectionForm
https://forms.montgomerycountymd.gov/f/2024_ParticipatingAgency_HealthandLifeInsurance_Election_Form

Benefit Reminders & Resources
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Group Insurance Coverage Effective Dates

* |ID Cards will arrive within 10-14 business days from when you submit your
elections.

* Please wait until you receive health cards before accessing routine care;
however, if medical care is needed before cards arrive, please do not
postpone utilization of services. Contact OHR if this occurs.

* Providers are notified weekly of new enrollments.
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Election Reminders

« 60 days to elect group insurance coverage
— 31 days for Optional Life with guaranteed issue of 1 to 4 times your basic annual earnings

* If you need your benefits to be effective today and do not have your single-sign on (User ID & password), use
the online seamless doc enrollment form.

* If you are electing the Commuter Choice Transit FSA, use the online seamless doc form to make your
elections. You will not be able to elect this benefit via self-service.

* All elections and all dependents must be added at the same time.

« Once group insurance elections are submitted (even within first 60 days), no changes permitted until next
Open Enrollment or qualified status change occurs.

New Employee Orientation Program

Office of Human Resources, Montgomery County Government




Making Elections in Self-Service Benefits
Refer to the System User Guide

Important Reminder: Benefits do not become effective until they day you submit your elections AND upload
all required dependent documentation.

Refer to the Self-Service Benefits System User Guide to walk through how to upload your required
dependent documentation. See page 3 for tips on what to gather before you go online.

Use the “New Hire” option from the Self-Service benefits menu. See page 4 for step-by- step instructions to
enroll in the system.

Once you begin your transaction, you have only until 11:59pm that day to finish it. If you forget to finish or the
system errors out, use “Benefits Enroliment: Life Event in Progress” from the menu.

See page 10 for troubleshooting.

Download a copy of your Self-Service Benefits confirmation statement or submitted online form for
your records.
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https://www.montgomerycountymd.gov/HR/Resources/Files/Benefits/SSB_QE_User_Guide.pdf

General Reminders

* You are responsible for your benefits!

 Read materials on the Health Insurance website.

 Review deductions on your payslip 1-2 pay cycles from making your elections.

* Not sure if a benefit is covered or requires pre-authorization? Call your insurance carrier
(number listed on back of your card) before seeking services.

« Utilize the many online resources available by registering on your carrier's websites.
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Have Questions?

Virtual: Sign-up for a 10-minute one-on-one appointment offered every Thursday.

In-person: Visit the health insurance team customer care center in the Executive
Office Building from 8am — 4pm.

Over-the-Phone: Call MC311 at 240-777-0311 from 8am — Spm Monday through

Friday and submit a service request. To ensure the fastest response times, provide
both your phone and email address.

Online: Search your question online via MC311’s portal.
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https://www.signupgenius.com/go/10c084dacaa2fabf5c70-tenminute#/
https://www.montgomerycountymd.gov/mc311/

Important Note for Part-time Regular Merit Employees

In order to be eligible for retiree health insurance upon retirement as a part-time regular merit employee, you
must elect to participate in a retirement plan.

Please be sure to check if you are in a part-time regular merit position.
Some examples -

Health Room Technician Community Health Nurse
Librarian Crossing Guard
Aide

New Employee Orientation Program

Office of Human Resources, Montgomery County Government




Q&A

Thank you! We will take questions for the next 15 minutes.

We hope you have enjoyed learning about your health insurance package.
Thank you for allowing us to serve your health insurance needs.
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