
COVID-19 Testing: Employee Information  

 
COMBAT COVID 
Montgomery County Government Employee Testing 
Your most frequently asked questions and answers about COVID-19 testing and 
results are provided below. Your department’s testing coordinators are available 
to provide additional guidance about COVID-19 testing for employees any time 
you need. 

General Questions 
Q1. What is COVID-19? 
A. COVID-19 is an infection resulting from the SARS-CoV-2 virus that affects the lungs and 

other body systems. 
 
Q2. Is employee testing mandatory? 
A. No. However, testing is strongly encouraged. Full participation is the most effective method 

of controlling the spread of the virus. 
 
Q3. How often will testing be provided? 
A. Testing will be recommended to occur every two weeks but may vary based on the 

operational requirements of the department. 

Note: Testing coordinated by departments is done for the convenience of asymptomatic 
staff members working onsite. However, anyone can pre-register and walk up at any time 
for testing at the Montgomery County COVID-19 testing clinics. 
 

Q4. Why are asymptomatic people being tested? 
A. You can be infected with COVID-19 and transmit the virus to others while showing no 

symptoms.  Montgomery County’s Department of Health and Human Services (DHHS) is 
testing to determine the prevalence of both Symptomatic and Asymptomatic COVID-19 in 
our workforce and throughout Montgomery County. 

 
Registration and Testing 
Q1. Is the registration portal, the data stored in it, and the data transmitted between 
Montgomery County and the partnering labs kept secure?   
A. Yes. The portal is Certified HIPAA compliant and the data transmitted between Montgomery 

County and the partnering labs is done via secure encrypted transmissions. 
 
Q2. What is the laboratory looking for with the test? 

https://www.montgomerycountymd.gov/covid19/testing.html
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A. COVID-19 testing involves analyzing samples to assess the current presence of SARS-CoV-2. 
The tests detect the presence of the virus. 

 
Q3. What is Montgomery County going to do with my sample? 
A. Samples will be used to determine a positive or negative test for the presence of the virus. 

Montgomery County’s role is limited to: (1) providing suitable test locations, (2) pick-up of 
samples from the test sites, (3) drop-off of samples at partnering laboratories and (4) 
providing the results of the individual tests. Completed samples will be maintained by the 
testing labs in accordance with Federal and State governing regulations.   

 
Q4. Will Montgomery County Government employees and MCFRS volunteers be required to 
provide insurance information?   
A. No. Montgomery County Government employees MCFRS volunteers must not submit 

insurance information as part of this process. The registration system will automatically fill 
in the insurance fields for those who register as a Montgomery County Government 
employee or MCFRS volunteer. Do not modify these fields or add any policy information to 
these fields.  
 
Note for Contractors and other Volunteers: If you are not an MCG employee or MCFRS 
volunteer, follow the system prompts during registration to provide your insurance 
information or to indicate an uninsured status. Testing is free and there are no co-pays or 
deductibles. See our Notice of Privacy Practices for information we collect. 

 
Results 
Q1. How long will it take for me to receive my test results? 
A. You should receive your test results within 48-72 hours of testing. If test results are not 

received in 72 hours, contact the COVID-19 Testing Help Line at 240-777-1755. 
 
Q2. How do I know when my test result is available? 
A. You will receive a secure email and/or text with a link to view your results. You will also 

receive a telephone call if your result is positive and/or if you cannot be reached by e-mail.   
   
Q3. What does it mean if I receive a negative test?  
A. Your sample did not have SARS-CoV-2 RNA (COVID-19 virus) present above the limit of 

detection. If you are tested while you have symptoms, a “not detected” or “negative” test 
result usually means that COVID-19 did not cause your recent illness. 

In some people with COVID-19, the test could give a negative result that is wrong (false 
negative). This means that you might have COVID-19 even though the test is negative. If this 
happens, your health care provider will consider the test result together with the rest of 
your medical history (such as symptoms and possible exposures) to decide how to care for 
you. It is important that you work with your health care provider so you understand the 
next steps you should take. 

If you are exposed to a person with COVID-19, you may be directed by a Public Health 
authority to quarantine or isolate for 14 days. A negative COVID-19 test result does not 

https://montgomerycountymd.gov/hhs/rightnav/PrivacyNotice.html
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release you from that order. You must stay home for 14 days after your last contact with a 
person who has COVID-19.  

A negative result does not protect you from future infection. You could be exposed to 
COVID-19 after the test, become infected, and spread the virus to others. If you develop 
symptoms after your test, you may need another test to determine if you are infected with 
the virus. 

 
Q4. What happens if my test comes back positive? 
A. You will receive an email notification and in accordance with Maryland State law you will 

receive a phone call from either the Montgomery County Department of Health and Human 
Services or the Maryland Department of Health to begin a contact trace. This will determine 
if others have been potentially exposed. The caller will help you understand your test result 
and what to do next.  

A nurse or contact tracer will ask you for the names and contact information for people you 
have had close contact with recently. They need this information so they can notify other 
people who may have been exposed. They will not share your name with contacts you 
identify. You will get instructions on isolating yourself from other people in your household. 

Stay home 
• Isolate yourself from others. 
• You should stay home except to get medical care.   
• Do not go to work, school, or public areas.   
• Avoid using public transportation, ride-sharing or taxis.   

To help stop the spread of COVID-19, you should: 
• Wash your hands often.  
• Avoid close contact with people who are sick.   
• Cover your nose, mouth, and chin with a mask when around others.   
• Wear a mask indoors and outdoors ANY time you cannot maintain at least six feet of 

distance from others. 
 
Q5. Will I have to use my own leave time if I test positive and need to be off work? 
A. In accordance with County COVID policy and protocol, contact Occupational Medical 

Services (OMS) at MedicalInfo.OMS@montgomerycountymd.gov and notify your direct 
supervisor. Per union agreements with the County, your department should place you on 
14-day Administrative Leave. 

 
Q6. How long will I need to be out of the office/field if I test positive? 
A. You will be out of the office/field until you coordinate with your Primary Care Physician and 

receive return to work clearance from OMS (often at the completion of the 14-day 
quarantine). 
 

Q7. Does Montgomery County receive a copy of my test result?  
A. Results will be provided directly to you. HHS Public Health and the State of Maryland 

receive the results of all testing and contact tracing will occur if you are found to have a 
positive test result. 
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Q8. Will my department be notified about the positive or negative results?  
A. No. You should follow OMS guidance and contact your direct supervisor/manager if the 

result is positive. Also contact OMS at MedicalInfo.OMS@montgomerycountymd.gov. 
 
Q9. Who will have access to my test results? 
A. In addition to you, the testing Lab, HHS Public Health, and the State of Maryland will have 

access to your results.  Once you notify your supervisor, OMS will be notified to assist as 
needed in determining return to work. 
 

Q10. Will the staff at test sites see my answers to personal questions provided during 
registration (i.e. do you live in congregate care, are you pregnant)? 
A. No. Your response to those questions will be electronically transmitted directly to the 

Laboratory in accordance testing requirements in a HIPAA secure system.  
 

 

If you have questions, please contact your supervisor and/or your department’s 
COVID-19 testing coordinator. 
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This document was created by DTS Change Management; written in partnership with the MCG 
COVID-19 Testing Project Manager, the Department of Health and Human Services (DHHS) and 

the Office of Human Resources (OHR) 
 

Last Revised: December 4, 2020 
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