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Dependent Eligibility Matrix (Revised) 

Dependent 
Type Eligibility Criteria Documents/Steps Required for Recertification 

1 Spouse/Domestic 
Partner 

• Your Legal Spouse.
• Domestic Partner only if

established prior to
June 28, 2016.

• A Domestic Partner
established after June 28,
2016, a civil union partner,
or ex-spouse is not an
eligible dependent.

All of the following: 

• Verify your dependent online in Bolton’s portal or return the
completed Bolton Dependent Recertification Form

• Provide verification of marriage (a copy of certified marriage
certificate, marriage license or a notarized statement of
marriage that includes the date of the marriage signed by both
spouses)

• Submit one form of documentation dated within 6 months
establishing current marital status such as joint household bill,
joint bank/credit account, joint mortgage or lease, or front page
and signature page of 2019 or 2020 jointly
filed/married filing jointly or married filing separately Federal
Tax Return or photocopy of spouse’s current driver’s license.
All personally identifiable information should be redacted from
such documents except the date and spouse’s name and
address.
See attached form.

2 Biological Child* • Your Biological Child 
AND

• Up to age 26**
• Verify your dependent online in Bolton’s portal or return the

completed Bolton Dependent Recertification Form

3 Stepchild • Your Stepchild 
AND

• Up to age 26**

All of the following: 
• Verification of Spouse or Domestic Partner (see #1 spouse or

domestic partner above)
• Verify your dependent online in Bolton’s portal or return the

completed Bolton Dependent Recertification Form
• Provide a copy of the child’s birth certificate naming spouse as

the child’s parent
4 Legally Adopted 

Child* 
• Your Legally Adopted 

Child (legal adoption or in 
anticipation of a legal 
adoption)
AND

• Up to age 26**

• Verify your dependent online in Bolton’s portal or return the
completed Bolton Dependent Recertification Form

5 Legal 
Guardianship of 
Child 

• You are the Legal Guardian 
in accordance with the laws 
of the state in which the 
dependent resides.
AND

• Up to age 26**

All of the following: 
• Verify your dependent online in Bolton’s portal or return the

completed Bolton Dependent Recertification Form
• Provide a copy of court documents signed by a judge verifying

legal custody of the child(ren) or a notarized statement
attesting to legal guardianship of the child(ren)

         OVER → 



RESOURCES TO OBTAIN DOCUMENTS 

Birth Certificates (United States)+

Maryland-issued Vital Records: 
https://health.maryland.gov/vsa/Pages/certs.aspx 

National Center for Health Statistics: 
http://www.cdc.gov/nchs/howto/w2w/w2welcom.htm 

National Database for Government Certified Vital Records: 
https://www.vitalchek.com 

Note: The most cost-effective option for obtaining document copies is 
directly from the local Health Department or Department of Vital 
Records where the birth/marriage took place. For example, if you were 
married in Frederick County Maryland, you can obtain your certified 
marriage certificate directly from Frederick County Circuit Court for 
$5.50 (versus vitalchek.com for approximately $24 plus shipping). 
Given the current pandemic, continued delays are expected, and 
we advise you to plan accordingly. 

Birth Certificates (International)+

U.S. Department of State: 
https://travel.state.gov/content/travel/en/records- 
and-authentications.html 
or 
https://travel.state.gov and search “birth abroad” 

Official Tax Return Receipt+ 

Internal Revenue Service: 
http://www.irs.gov/formspubs 

Please direct all questions to Bolton via telephone or email; your call or email is confidential. 
We can be reached toll-free at 1-866-419-0055 or mcg-mail@depconfirm.com 

Representatives are available Monday through Friday, 8:30 a.m. - 5:00 p.m. (ET) 
For more information, please visit https://www.montgomerycountymd.gov/DepRecert 

*Bolton will perform a random audit of existing documentation for biological and legally adopted children by checking County 
records. If your dependent’s information does not match the information that is in the County’s system, you may be contacted 
and required to provide supporting documentation for those dependents by September 17, 2021. Examples of supporting 
documentation are birth certificate, adoption agreement, adoption decree, etc.
**Qualified children are covered up to their 26th birthday. Dependents turning age 26 during this recertification are excluded 
from the recertification and are not listed on the Bolton Form. Covered dependents who are also benefit eligible MCG or 
participating agency employees are also excluded.
+Represented employees who can demonstrate that they are unable to obtain the required documents through the above 
resources must notify their respective union by or before Monday, August 16, 2021.

https://health.maryland.gov/vsa/Pages/certs.aspx
http://www.cdc.gov/nchs/howto/w2w/w2welcom.htm
https://www.vitalchek.com/
https://travel.state.gov/content/travel/en/records-and-authentications.html
https://travel.state.gov/content/travel/en/records-and-authentications.html
https://travel.state.gov/content/travel/en/records-and-authentications.html
http://www.irs.gov/formspubs
mailto:mcg-mail@depconfirm.com
http://www.montgomerycountymd.gov/DepRecert


STATEMENT OF 
MARRIAGE 

Use of this form is optional. Please refer to the Dependent Eligibility Matrix.

To continue receiving health insurance coverage for my covered dependents on Montgomery County’s 
Group Insurance Programs, I certify that I, _________________________________________, was legally 

       (Employee or Retiree Name)  

married to  _______________________________________ on the ________ day of 
      (Legal Spouse Name)       (Day of Month) 

____________, in the year _________, in the State of _______________, 
  (Month) (Year) (State)

Signature of Employee or Retiree:   _______________________________ Date: ________________ 
(Employee or Retiree Name) (Date Witnessed by Notary)

     Signature of Legal Spouse:   _______________________________ Date: ________________ 
    (Legal Spouse Name) (Date Witnessed by Notary)

Employee/Retiree Bolton Reference Number*:   _______________________________________ 
*Bolton Reference Number can be found at the top of the Bolton Announcement Letter.

ACKNOWLEDGEMENT OF NOTARY PUBLIC 

State of      ________________ 

County of   ________________ 

On this ___ day of __________________, 20__, before me, the undersigned officer, personally appeared 

____________________________________, known to me (or satisfactorily proven) to be the person or 

persons whose name(s) is/are subscribed to the within instrument and acknowledged that he/she/they 

executed the same for the purposes therein contained. 

In witness whereof, I hereunto set my hand and official seal. 

____________________________________ 
  [Name] 

[Notary Seal]  Notary Public 

 My Commission expires:_________________ 
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REVISED FREQUENTLY ASKED QUESTIONS (FAQs) 
Dependent Recertification 
For Medical, Prescription, Dental and Vision Plans 

1. Why is the recertification being conducted?
When ineligible individuals use the Montgomery County Government (MCG) health plans, health care costs increase for
those who are eligible for coverage. This also results in a reduction of funds available for other benefit initiatives. MCG is
conducting the recertification to make sure the plan enrollees are only paying for those who qualify for coverage.

2. Who must be recertified?
• Enrolled dependents of all active employees (including participating agencies).
• Enrolled dependents under age 65 of all retirees.

3. Who is conducting the recertification?
MCG has retained Bolton, an independent employee benefits consulting firm, to conduct the recertification.

4. Who are considered eligible dependents?
Please see the enclosed Dependent Eligibility Matrix insert for details of who is eligible for coverage under the plan. Note that
the following dependents are excluded from the recertification and therefore are not listed on the Bolton Dependent
Recertification Form.
• Dependents turning age 26 between March 1, 2021 and September 17, 2021
• Dependents who are also MCG or participating agency benefit-eligible employees
• Disabled Dependents over age 26 and Dependents covered under a QMCSO

5. What’s the deadline for Bolton to receive the required documents?
The deadline to verify your dependent type is Friday, September 17, 2021.  You can do this via Bolton’s secure online portal or by
returning the Bolton Dependent Recertification Form by mail and providing the required documentation outlined in the enclosed
Dependent Eligibility Matrix.

6. How do I remove an ineligible dependent and then confirm the removal?
To remove an ineligible dependent, please complete the enclosed Bolton Dependent Recertification Form. You can submit
the Form by visiting www.depconfirm.com/MCG (you will need to first register your account using the reference number at the
top of the announcement letter) or by using the additional submission methods described in FAQ #8. Your ineligible dependent
will be removed from coverage effective the first day of the month following receipt of your completed Form. You will
receive a letter from Bolton confirming the change. You may check the status of your dependents by accessing your portal at
www.depconfirm.com/MCG and navigating to “Check Status.”

7. What types of documents can be submitted to recertify dependent coverage?
Please refer to the enclosed Dependent Eligibility Matrix insert. Original documents should not be submitted as they will
be scanned and then securely destroyed by Bolton.

8. Can I give documentation to support my dependents’ eligibility directly to MCG?
No. All documentation must be submitted directly to Bolton (not MCG) either online or by fax or mail. Failure to do so
will delay the review of the dependent’s eligibility and may result in a temporary lapse in coverage for the dependent. Submit
your documentation via one of these methods:
• Toll-Free Fax: 1 (800) 234-0112 using your Fax Cover Sheet,
• Online: www.depconfirm.com/MCG (register using your Reference Number at the top of your letter), or
• Mail: Bolton, 36 S. Charles St., Suite 1000 Baltimore, MD 21201

CONTINUED… 

http://www.depconfirm.com/MCG
http://www.depconfirm.com/MCG
http://www.depconfirm.com/MCG


9. I do not have copies of these documents – what should I do?
If you need to order your required documentation online, please visit these resources as soon as possible as it can take
up to 12 weeks to receive the documentation:
• National Center for Health Statistics: http://www.cdc.gov/nchs/howto/w2w/w2welcom.htm
• National Database for Government Certified Vital Records: https://www.vitalchek.com
• Maryland Issued Vital Records: https://health.maryland.gov/vsa/Pages/certs.aspx
• Births outside of the United States: U.S. Department of State https://travel.state.gov (search “birth abroad”) or

https://travel.state.gov/content/travel/en/records-and-authentications.html

The most cost-effective option for obtaining document copies is directly from the local Health Department or Department 
of Vital Records where the event took place. For example, if you were married in Frederick County Maryland, you can 
obtain your certified marriage certificate directly from Frederick County Circuit Court for $5.50 (versus vitalchek.com for 
approximately $24 plus shipping). Given the current pandemic, continued delays are expected, and we advise you 
to plan accordingly. 

10. What will Bolton do with my documents? Will my personal information be safe with Bolton?
Yes, your personal information will be safe with Bolton. Please do not send original documents to Bolton, only photocopies.
When Bolton receives your documents, they are stored in a secure cloud-based system with password- protected access.
Bolton will ensure the confidentiality and privacy of all documents submitted during this process. After
the recertification process is complete, Bolton will destroy all documents.

11. What will happen if I do not respond to Bolton’s request for documentation?
If you are unable or unwilling to provide the required documentation to recertify the dependent by September 17,
2021, you will be notified 30 days in advance of the date that your dependent’s coverage will be terminated.
Expenses for any claims incurred after that date may not be covered and would be your responsibility.

12. Will my ineligible dependents be eligible for COBRA continuation coverage?
Only under very limited circumstances. If the dependent was never eligible for MCG health plan coverage, COBRA
continuation coverage will not be available. If an eligible dependent has ceased to be eligible, the enrollee or dependent must
submit a disenrollment form within 60 days of the date of the event that ended eligibility to qualify for COBRA.

13. My dependents are eligible; can I add or delete them now using the provided Bolton Dependent Recertification Form?
No, the dependent recertification process is not an opportunity to make benefit changes.

14. I provided copies of my dependent documents previously, can I obtain them from OHR Records Management?
No, OHR Records Management is unable to provide you with copies of your existing dependent documents. Please do
not request copies from OHR Records Management.

15. Why is my dependent missing from the Bolton Dependent Recertification Form I received in the mail?
If your dependent is turning age 26 between March 1, 2021 and September 17, 2021; or your dependent is also a benefit-
eligible MCG or participating agency employee; or your dependent is Disabled and over age 26; or your dependent is
covered by a QMCSO then they do not need to be recertified and therefore are not reflected on the Bolton Dependent
Recertification Form.

16. I am a bargaining unit member, and I am unable to order my required documentation.  What should I do?
Represented employees who can demonstrate that they are unable to obtain the required documents through the resources
provided in the Dependent Eligibility Matrix must notify their respective union by or before Monday, August 16, 2021.

Please direct all questions to Bolton via telephone or email; your call or email is confidential. 
Bolton can be reached toll-free at 1-866-419-0055 or mcg-mail@depconfirm.com.   
Representatives are available Monday through Friday, 8:30 a.m. - 5:00 p.m. (ET).     

For more information, please visit https://www.montgomerycountymd.gov/DepRecert. 

http://www.cdc.gov/nchs/howto/w2w/w2welcom.htm
https://www.vitalchek.com/
https://health.maryland.gov/vsa/Pages/certs.aspx
https://travel.state.gov/
https://travel.state.gov/content/travel/en/records-and-authentications.html
mailto:mcg-mail@depconfirm.com
http://www.montgomerycountymd.gov/DepRecert


  
 
 

DEPENDENT RECERTIFICATION 
FAX COVER SHEET 

Toll-free Fax: 1-800-234-0112 
 
 

YOUR NAME: 
 

REFERENCE #: 
 

PHONE NUMBER: 
 

EMAIL ADDRESS: 
 

NUMBER OF PAGES (including this cover sheet):    
 

*Please use this cover sheet for each fax sent to Bolton. Always include your name, Reference 
Number, phone number and email address when faxing documents without this cover sheet. For 
additional questions, please login to the employee portal site using your Reference Number (noted 
above) or contact us via email or phone: 

Website: www.depconfirm.com/MCG 
For security purposes, you will be required to register during your first log in. 

 
Email: MCG-mail@depconfirm.com 

Phone: 1-866-419-0055 

Our Phone Help Line is open from 8:30 a.m. to 5 p.m. ET, Monday through Friday. 
 

Bolton 
36 S Charles St, Suite 1000 
Baltimore, MD 21201 

http://www.depconfirm.com/MCG
mailto:MCG-mail@depconfirm.com
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