TRESPASS TOWS:
NOTICE TO VEHICLE OWNERS

If your vehicle was towed from private property in Montgomery County
without your consent, the following is provided for under Montgomery
County Code Chapter 30C:

1. You do not have to pay more than the amount set by law.
The tow company’s approved rates must be displayed on site.

2. The tow company MUST accept payment by cash, travelers
check (with ID), and credit cards (Visa and MasterCard).

3. Upon payment you are entitled to a receipt that includes a
photograph of the violation. Trespass towing is regulated by
the Montgomery County Office of Consumer Protection.
You may have additional rights under the law.

For further information or to file a complaint call 240-777-3636 or email:
consumerprotection@montgomerycountymd.gov



