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A Warning About Phony Invoices
What businesses need to know
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If you have been a victim of
these scams, or if you have
any questions about a
merchant’s activities, please
contact the Office of

“every year businesses pay out millions of dollars

Consumer Protection.

to phony invoice schemes.”

100 Maryland Avenue
Suite 330
Rockville, MD 20850
Main: 240.777.3636
Tip Line: 240.777.3681
Fax: 240.777.3768
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complaint online by
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How to Protect Your Organization
Do’s and Don’ts
 Don’t pay bills unless

All is not lost. There are

let the receptionist or

simple steps you can take

other staff members

you can verify a 3-way
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to recognize scams and
keep from being
victimized.
 Alert your staff. An
aware staff is a
suspicious staff.
 Have a specific
individual do your
supply ordering. If

 Know who your supply
representatives are
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entail. If someone calls

there is only one person
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