VAN PHONG BAO VE NGUOI TIEU DUNG N

C4c ngay 1é mang lai nhiéu thoi gian 1é
hoi ... Va mang lai ke ltra dao

;ay 2 thang 11 nam 2020

Nhirng ngay nghi sap dén rdi. Trong khi dai dich
thac day rat nhiéu xodn méi vé Itra ddo cii, nhirng
ngay nghi sé dwa ra nhirng tén tdi pham.Thé qua
tang réng, tlr thién khdéng cé that, cyberattacks, va
ké trdm &n cap trwdc clra nha cla ban khong nhét
thiét chi duy nhét cho thoi gian nay trong nam.
Nhwng véi cach ngudi tiéu dung bi choang ngop
trong ndm 2020, va phu thudc nhiéu véi cac giao
dich trwc tuyén va truyén thong, cé thé dé dang 1a
con moéi dé lira dao trong nam nay.Duéi day [a mot
s6 meo dé ban lam theo dé gilr an toan trong mua
I& nay:

#+ Mua sam tryc tuyén

Theo Uy ban Thwong mai Lién bang, thanh toan
bang thé tin dung an toan nhét khi mua hang trwc
tuyén.Thé tin dung cung cap cac thi tuc tranh chép
va viéc tra lai hoac trao dbi.Thé ghi ng, ngay ca
nhirng thé cé logo Visa hoac Mastercard, khong
cung cap cac bién phap bao vé va tha tuc tranh
chép twong tw nhw thé tin dung.

Néu mua sam trén Craigslist, Facebook
Marketplace, Letgo hoac cac thi trwdng thir ba
khac, hay lwu y rang nhirng ké Itra ddo dang st
dung céc trang web nay dé Ira ddo ban.Bon tbi
pham sé str dung hinh anh chirng khoan, hoac hinh
anh tir cac giao dich thuc khac, dé ban hang hoéa
khéng cé thwe va tham chi ca viéc cho thué.Néu sy
dé nghi qua tot, va ban khéng thé nhin thay né
trwdc khi glri mot thanh toan ky thuat sb hoac thé
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qua tang, d6 1a mét dau hiéu cho ban d6 co thé 1a
mot Ira d&do.Néu ban & ngudi ban, ké Ilra ddo co
thé mudn tra tién cho ban bang séc va véi mot sd
tién Ion hon. Diéu nay thwdng duoc thwe hién voi
nhu cau dé ban viét mot séc tét dé hoan tra sw khac
biét trén séc xau.Do la dau hiéu ciia mét gian 1an
séc.

Cudi cling, ndm nay céc trang web ban 1& gid mao
ban hang khoéng cé thwc da gia tng — nhiéu ngudi
st dung Shopify lam nén tang va quang céo trén
mang xa hoi. Nhirng thwong gia nay hoac ban hang
gia hoac khoéng cé hang dé ban. Ho cé thé glri cho
ban nhi*ng phong bi trbng dé lam bang chirng giao
hang nham chéng lai cac khoan bdi hoan hoac
tranh chap théng qua ngan hang cla ban. Theo
Forbes, mét dic diém ndi bat clia trod Ilra dao 1a
cung moét quang cao, hinh anh va giao dich voi
nhiéu cdng ty khac nhau v&i nhivng cai tén ky la, vi
du: Predfuture ban cling mot thiét bi tap thé duc voi
cung murc gia wu dai nhu Geoghost.store.

+ Thé qua tang

Nhirng thé nay tao ra nhirng mén qua tuyét voi va
dé& dang. Nhwng no ciing la dbi twong yéu thich cla
bon t6i pham, ho biét rang thé qua tang hiu nhuw
khong thé truy xuat ngudn gbc.Néu ai dé lién lac véi
ban vé cac héa don chwa thanh toan va yéu cau
thanh toan qua qua tang hoac thé tra trwédc, hoac
chuyén khoan ngan hang, doé |a mét diu hiéu cla
mot tro Ira dao. Khi mua thé qua tang, hay dam
bao rang bao bi khéng bi xam pham. Khéng mua
thé qua tang c6 bao bi hién thi ma vach & mat sau.
Theo moét cudc khao sat ciia AARP do CNBC béao
cdo, c¢ 5 ngwdi tiéu dung thi c6 1 ngudi néi rang
thé qua tang ho nhan dwgc tréng réng. Téi pham sé
ghi lai va dang ky thé qua téng tréng, che thong bao
kich hoat va rut thé trwwée khi ban cho di. CNBC
cling bao cdo rang thé qua ting dwoc ban théng
qua cac trang web d4u gia trwc tuyén thuwong la thé
bi danh cap. Vui ldng tham khao trang web ctia
chung t6i dé biét thém vé cach st dung thé qua
tang qift cards.

+ An ninh mang

Céc Itra dao va danh Ilra qua mang bat dau vao
dau mua thu véi nhirng thdng diép khong co that vé
viéc van chuyén cham tré:

FEDEXx - parcel 86760 report -
on the way. Click here>
b6fmk.info/ttfiInrvhBO

ho&c phiéu gidm gia tlr nhivng ngudi ban khéng xac

dinh dang tim cach phuc hoi doanh nghiép v&i ban::

<

It's been a while and we miss
you! Here’s a special coupon for
your next purchase.
https://gosg.me/u/pubImidv

Text END to opt out

Khi xem lai nhirng tin nhan nay, dia chi nguwoi gl
¢6 hop ly khéng? USPS cé gri email cho ban tw
dia chi email .biz hoac .net khong? Cé phai van
ban hwéng ban dén FedEx nhwng c6 dia chi web
khéng giéng trang web thuwc ctia FedEx khéng?
Khéng nhap vao email, tin nhan hoéac cudc tro
chuyén khéng dwoc yéu cau qua mang xa hoi
ho&c cac nén tang trng dung giao tiép khac. Ho sé
16i kéo ban vao mét trod Ira d&o hoac tai xudng vi
rat phan mém doc hai véi muc tiéu truy cap tai
khodn va email cia ban dé thwc hién hanh vi trom
cap danh tinh trong twong lai. Xem trang web cla
ching t6i dé biét thém vé Itra ddo phishing,
smishing and pharming.

+ Hai tac hién
Hai tac hién |a hinh thirc trdm cép mai. Thay vi &n
cap hang hoa trong cac clra hang, nhirng tén toi
pham nay sé lay trdm hang hoéa ngay tir trwéc clra
nha cla ban. Theo bao cdo, 36% ngudi tiéu dung
vao ndm 2019 cé hang bi danh cap.
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ho la t6 chire tr thién chir khdng phai lira ddo scam
PAC va ho da dwoc dang ky véi Bé trwdng Ngoai
giao Maryland Maryland Secretary of State.

Dé chéng lai trdm cap & hién nha, hay theo di cac
goi hang cla ban tryc tuyén dé cé thé lay ching
nhanh chéng, can nhéic viéc van chuyén cac goi
hang dén dia chi co’ quan cla ban hodc st dung
dich vu nhan hang tai ctra hang néu c6, hoac dat
camera an ninh & clra trwéc, dén chiéu hoac hop
khoa — ké trém khong thich may anh. Néu hang bi
danh cép, hay nop don khiéu nai véi ngudi ban va
nha cung cép van chuyén that nhanh chéng.

Sau d6, nghién ctru vé ho dé dam bao ho st dung
sb tién ho nhan dwoc cho cong viéc va khong thué
cdac trung tdm hd tro d& nhan thém tién. Charity
Navigator, Guidestar, Charity Watch, va Give.org la
mot vai noi giup ban nghién ctru.

4 Trom thw % Ketlugn

D& gitr an ninh trong mua 1& nay, can thém can
than. Vui long tham khao trang web cua chung t6i
dé biét thém thong tin va meo vé& mua sam holiday
shopping vao dip 1& hodc cac chi dé lién quan
khac, chdng han nhw s dung cac ng dung thanh
toan ky thuat sb digital payment thay vi thé tin
dung hoac thé ghi no credit or debit cards, hoac
luat ctia Maryland veé tra lai va trao dbi returns and

exchanges.

Trong nhirng ngay &, cw dan cé thé sir dung hop
thw clia ho dé glvi thé chuc mirng, véi séc hoac thé
qua tang trong dé. Tuy nhién, hay can than rang voi
la c& nang Ién trén hép thw bao hiéu cho ké trém
thw rang cé thw dé trom .

Trém sé& danh cap thw cla ban, "rira séc" bt ky
séc nao va viét lai cho ching hoac tham chi in séc
gid bang thong tin tai khoan ctia ban. Bo thw cla
ban vao cac hdp thw mau xanh lam hoac mang
chung tryc tiép dén buu dién.

+ Quyén gop

Céc quy tr thién tang Ién trong mua 1&. Trudc khi
quyén gop cho té chirc tr thién, hay ddm bao rang


https://washingtonparent.com/deter-detect-and-defend-your-cybersafety/
https://www2.montgomerycountymd.gov/mcgportalapps/Press_Detail.aspx?Item_ID=23648
https://www2.montgomerycountymd.gov/mcgportalapps/Press_Detail.aspx?Item_ID=23648
https://sos.maryland.gov/Charity/Pages/SearchCharity.aspx
https://www.charitynavigator.org/
https://www.charitynavigator.org/
https://www.guidestar.org/
https://www.charitywatch.org/
https://give.org/
https://www.montgomerycountymd.gov/ocp/a_z/holiday_shopping.html
https://www.montgomerycountymd.gov/ocp/a_z/holiday_shopping.html
https://www.montgomerycountymd.gov/OCP/a_z/peeer-tp-peer.html
https://www.montgomerycountymd.gov/OCP/a_z/credit/credit_debit.html
https://www.montgomerycountymd.gov/ocp/a_z/return_policy.html
https://www.montgomerycountymd.gov/ocp/a_z/return_policy.html

	Ensuring Integrity in our Marketplace

