Meeting of Advisory Committee on Consumer Protection

October 3, 2017
8:30 a.m.
Members present:  Bernard Rod, Dan Caplan, Sidney Green, Jane Merkin, Joshua Lamel, Ron Jennings
OCP Staff present: Sharon Margolis, Tracy Rezvani
The Agenda was adopted.

Minutes of the September meeting were approved.
Old Business
Elections for Chair and Vice Chair were held.  Sidney Green stated Dan Caplan was interested in the nomination for Chair.  No other nominations were made.  The vote for Mr. Caplan was unanimous.  Mr. Green asked for nominations for Vice Chair.  Wolfgang Ludwig’s name was suggested.  This will be discussed at the next meeting.  Mr. Green stated that he sent a follow-up letter drafted by Corinne Yourman to the Community Liaisons.  He did receive a response from Bruce Adams recommending future communication be done by a particular date.  Tracy Rezvani noted that the office has a French speaking African volunteer, and is interested in liaising with that group and participating in events with them.  Ms. Rezvani discussed the Age-Friendly Montgomery workgroup in response to questions raised about Senior issues.  Mr. Green said that the Committee wanted to know what the group was doing to see if there was something that they could help with.  Ms. Rezvani said she would see when the next quarterly meeting is, and if it is okay for a member of the Committee to attend.  Jane Merkin said she would be interested in attending.  Ms. Rezvani discussed the new additions to the website of testimonials and Scam Alerts.
Dan Caplan noted that the Advisory Committee was very appreciative of Mr. Green’s work as Chair.

New Business

None.
Office Report

OCP staff reported on statistics for the month of September.  Home Improvement cases topped the list of those received, followed by Retail and Automotive.  The office issued a Press Release and Video Alert on Coupon Based Air Duct Cleaning.  Staff and volunteers participated in the Beacon 50+ Expo.  Ms. Rezvani noted that OCP is now on NextDoor, and has gotten many responses. OCP is busy getting ready for its move to its temporary location on October 10.
The meeting adjourned at 9:10 a.m.  The next meeting is scheduled for Tuesday, November 7, 2017, at 8:30 a.m., at OCP’s new temporary location, 1451 Seven Locks Road, Rockville, MD 20854.
